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	Amrita kaur 
Health care assistant
	
	Contact number- 07935307079
Email address- 2505384@student.uwtsd.ac.uk

	[bookmark: _Int_RJgLTg4g][bookmark: _Int_kOH3Yd6l][bookmark: _Int_jPEM0Jqo][bookmark: _Int_Jbr0cCRS]My job role is of a Health care assistant with 3 years+ experience in health care. Experienced and compassionate health care assistant dedicated to delivering aspect’s of service user’s, nutritional physical and emotional wellbeing. My job role consists of monitoring vital sign's and assisting with day to day activity maintaining patient dignity and comfort through person centered care.

	Work experience
 Care worker December 2021- ( 4 months) 
During this employment term, i worked at Queen Elizabeth hospital as part of placement with dementia patients my day to day task consisted of hospitality and care to ensure they were safe and clean. I have received a certificate for completing my placement in the hospital.
 Support worker July 2022– 1 year
 My role in this job was to provide support to an individual service user with a disability facing challenging behaviors and autism this job involves me with personal care dressing and undressing clothes cooking and planning activities for the individual during weekends and occasions.  
Health care assistant care home 2023- 2024 1.5 years -my role in this job was to provide personal care, give medication, mobility, physical and emotional wellbeing and help maintain safe and comfortable environment for residents. Record daily activities and  safeguarding data protection policies and confidentiality.
[bookmark: _Int_A1JuTN83]Domiciliary care worker –December 2025 to currently carrying out this role however began this role and plan on staying long time part time as i balance university and work life together. In this role i have learnt how to provide personal care support with medication promote independence and dignity offering companionship and emotional support.


SKILLED IN
· Communication 
· Teamwork 
· Safeguarding practices 
· Providing person centered support 
· Promoting independence 
· Maintaining dignity in a health and social care setting 

ACHEIVEMENT’S
Received a certificate from Queen Elizabeth hospital for working with dementia patients and completing surveys on the rights and wellbeing maintained in the hospital. 
[bookmark: _Int_g0m0gJC2]Received online certification for completion of manual handling, infection prevention and control, working in a person centered way, first aid awareness, health and safety responsibilities, food safety awareness, health and safety awareness and medication in care awareness in a health care setting.

	
	
	Education
University of Wales trinity saint David Birmingham 2025-2026               
Secondary-Nishkam high school 2015-2021 GCSE health and social care English literature distinction in Punjabi language 
College- Sandwell college 2021-2022 level 2 and 3 in health and social care 
HOBBIES Photography, Traveling, Cooking Working 
REFERENCE LIST
Support care worker role 
Email address- amocare28@gmail.com 
Contact number- 07857 834242

Health care assistant 
Email address- willow.admin@macccare.com
Contact number- 01922270920
 
Community HCA 
Email address- info@advancehealthcare.co.uk 
Contact number- 01922626731





INTEREST’S
·  Academic curiosity: Reading about my job role and the importance of exploring research articles and documentaries.
· Creative pursuits: Writing, photography, or design act activities as a service provider to develop communication and problem-solving skills.

· Community involvement: Volunteering, mentoring, or participating in student-led initiatives.

· Physical wellbeing: Sports, or outdoor activities that build teamwork and resilience. Taking my service users for day out in a chosen location which they enjoy.

· Cultural engagement: Learning languages, travelling, or exploring different cultures and perspectives





















                                                              My personal statement  
I am a reliable and compassionate Health Care Assistant with almost four years of experience. I have worked with individuals with learning disabilities, complex needs, and autism. Throughout my career, I have developed a deep understanding of person centered care (NHS England, 2024). In this role, I aim to provide compassionate, person-centered support and contribute to improving the quality of life for my service users. I am deeply motivated by the opportunity to help individuals and to continue educating myself within this sector. My career goal is to build a dedicated and rewarding path in healthcare progressing from a Health Care Assistant to a Care Coordinator, Deputy Manager, and eventually becoming a Registered Care Manager with my own care home (National Careers Service, 2024).

I am committed to maintaining service users’ dignity, independence, and wellbeing while working collaboratively as part of a multidisciplinary team. My strong educational foundation in health and social care has equipped me with essential knowledge of anatomy, safeguarding, and infection control. This education has strengthened my understanding of empathy, confidentiality, and effective communication—key elements in delivering high-quality care. Through coursework and practical placements, I have learned to assess patients’ needs, follow care plans, and respond appropriately to changing circumstances with professionalism and sensitivity.

My practical experience has allowed me to apply these skills in real-world settings. I have volunteered in community health projects, supporting individuals with varying physical and emotional needs. These experiences have taught me the importance of patience, adaptability, and teamwork in healthcare environments. I have also developed strong organizational skills, ensuring tasks are completed efficiently while maintaining a calm and reassuring presence for patients. My empathy, reliability, and genuine desire to help others enable me to build trust and positive relationships with both patients and colleagues.

[bookmark: _Int_Tt6z086L]I consider myself a detail-oriented and conscientious individual who ensures care records are accurate, and safety standards are consistently upheld. My ability to remain composed under pressure allows me to provide effective support even in challenging situations. Professionally, I have developed skills in patient observation, personal care, and maintaining safety standards. I am confident in assisting service users with daily living activities, monitoring wellbeing, and communicating effectively with nurses and other healthcare professionals. I value teamwork and collaboration, always striving to learn from others, and contribute positively to the team environment.
[bookmark: _Int_tYQuFeAR]I am committed to continuous professional development and actively seek opportunities to expand my knowledge through training and workshops. My long term aim is to progress within healthcare and make a lasting impact on patient care. I strongly believe that my education, experiences, and personal qualities make me a valuable addition to any healthcare team. I am eager to contribute to an organization that values compassion, respect, and excellence in care. My dedication and enthusiasm will enable me to provide outstanding support to patients and achieve my future career goals





Swot analysis – gathering my strengths weaknesses and opportunities 
[bookmark: _Int_lvxFhKrY][bookmark: _Int_SPy1IMMO]Working as a health care assistant requires a combination of practical skills, emotions, skills resilience and a strong commitment to delivering person centered care. As my progression develops within this role, it is essential that i reflect on my current abilities and identify areas for growth and improvement. A SWOT analysis provides a way to evaluate my strengths, weaknesses, opportunities, and threats in relation to my professional development. By analyzing the factors mentioned i am able to gain an idea of understanding what i am doing well in and where there is room for improvement and what external factors may support my progression. This reflection will allow me to set realistic goals and create an effective personal development plan which will support my future career within health and social care.
[bookmark: _Int_dnanVT3t] Strengths- As a HCA we can naturally connect with service user’s providing care which builds trust and comforts them. Communication skills are strong and i am able to communicate effectively ensuring clarity and emotional support. Can provide person centred care. And most importantly team collaboration working well within multidisciplinary teams this contributes to smooth care deliver. I have had 3 years plus experience in health care. A degree in level 4 health and social care and level 2/3 qualification in health and social care. Received care certificates in date of professional online training in first aid and manual handling. (University of Minnesota, 2023).
[bookmark: _Int_oLwuIQvH]Weaknesses- As i am still developing professionally in health care. We limit clinical experience as some procedures or complex and i may feel confused or unfamiliar. Confidence under pressure i may doubt my own decisions when faced with emergencies or demanding workloads. I lack management experience and would like to develop on these skill’s. (abranchhollis, 2023).
Opportunities-  I would like to receive further training and qualifications in continuous learning and strategic planning to build the foundation for running a successful care home. I am currently completing my level 4 in health and social care. Further qualifications i require to land my future career is level 5 diploma in health and social care registered manager training and experience in management finance. 
Threats- The nhs is very competitive in health and social care sector for all those applying to become part of the nhs. This makes job security and progression more challenging. Staff shortages and burnout increase in workload and shortage with staff will cause stress and reduce in job role satisfaction. Funding cuts and policy changes government budget changes in healthcare this affects training oppurtunities and service delivery. (Health, 2025).












Personal development plan 
[bookmark: _Int_uQM4Tn7r]A personal development plan is an essential tool which helps me reflect on my current skills, knowledge, and experiences while identifying areas for growth within my career. Following my SWOT anaylsis this plan outlines specific achievable goals which will support my progression from a health care assistant towards future leadership and management roles. By setting objectives and reviewing my progress regularly. Over the next two years i aim to build on my strengths, address areas for improvement and take advantage of opportunities for training and advancement within the health and social care sector. One goal i will aim for is completing my level 5 diploma in health and social care and management in adult care and attending all training and sessions. Another aim to work towards my goal is to dedicate a couple of hours weekly to self educate on myself to complete due assignments. Finally, and most importantly understanding CQC which stands for care quality commission standards, safeguarding policies and procedures this knowledge is learnt through qualifications. (CQC, 2025). Developing leadership grounded in compassion and compliance. A successful care manger combines professional qualifications, regulatory understanding, and interpersonal skills to deliver safe and high quality care while supporting the team’s growth. I believe over the next 2 years i am already working my way up to complete my level 5 in health and social care i will strengthen my knowledge of CQC standards and my progress will be monitored through tutor and manager feedback, reflective journals and audit participation ensuring continuous improvement to become a confident qualified registered care manager.




















My reflection feedback using Gibb’s reflective cycle

[bookmark: _Int_jyO7W3y3]To begin with, i had presented a slide in power point for component 1 on a skill self chosen in health and social care which was communication.  The aim for my presentation was to explain why communication is fundamental and why it is an important aspect of effective care delivery. In my presentation i discussed the importance of communication and effectiveness in a health and social care background and used examples of my key skill in a professional care setting. 

[bookmark: _Int_OTYXtaqf][bookmark: _Int_ZUJo3SKb][bookmark: _Int_sMzv9kv9]To prepare for my presentation, i used academic research and key concept’s from my work experience as a health care assistant professional source and organization’s including NHS England , gov website’s and journal’s this gave me a great understanding of of how my skill is applied in healthcare and the importance . I decided to focus on communication as it is a core skill which impact's the quality of care and outcomes for service user’s. (NHS England, 2021). My choice was also influenced by my own professional experience as a Health Care Assistant. I have seen firsthand how communication affects teamwork and patient relationships. For example, when staff communicate clearly and respectfully, service users feel valued and listened to, which helps maintain their dignity and independence. This aligns with NHS England’s emphasis on person centered care, where communication is essential for tailoring support to individual preferences and needs.

 After receiving constructive feedback on my recent presentation, i have taken time out to reflect on my performance and identify areas for improvement and understand what went well and what i need to work on in the future. This reflection will explore how feedback has influenced my understanding of effective communication, confidence, and professional development.  To reflect, i will use Gibbs reflective model to analyze my learning and guide future growth. (Ezezika and Johnston, 2022). The feedback i had received from my tutor on the day of my presentation was that i was confident, well spoken and had a great clear understanding of the criteria all of which had been answered, however i was not able to interact with the camera efficiently. Areas for improvement included.

 As i began presenting i felt a little nervous i felt prepared however a little shaken my lecturer gave me  verbal  feedback on the spot after my presentation i was told that i was confident loud and attentive  i understood the criteria and was able to contain a good understanding of how to complete the tasks given. I felt that i was able to communicate with my lecturer honestly and understood where i needed to make amendments for the future. However, I could not strongly present infront of the camera due to my anxiety and therefore i had missed out on those marks. And i struggled to manage my time. Overall, i felt it went well i spoke clearly, and provided good content i need to work on my skills and staying more alert towards the camera.


 The feedback i had received has helped me to recognize that delivering valid and supported information. Timing is very important time management is also a important skill in health and social care. For example in professional care setting’s staff/ service provider’s require time to give handover’s, discussions, team meeting’s and more to one another and have only limited time to do so and give away important information which is required to be shared. In addition to this, i believe it is vital to improve my time management skill’s which will support me outside my career in my personal life and professionally.

Finally, to improve this i will plan to practice speaking in front of small group’s to build my confidence and receive feedback. Before future presentation’s i will rehearse with a timer to manage my pace and ensure my slides are well read accurately are visually appealing and concise. I will also like to record myself practicing, to identify area’s for improvement in tone, body language and clarity.























Conclusion 
This task was valuable and a great experience as it gave me an opportunity to practice my skills develop my communication skills and confidence. This presentation allowed me to present my skills professionally and i have learnt that confidence, pacing and visual designs are essential for effective communication.  

The feedback provided insight into how i can enhance my presentation skills by focusing on clarity and audience engagement. On the other hand, i also have areas to improve to make sure that i am not pacing and i am presenting the content into time availability. This reflection has made me aware that there is always room for improvement even when strengths are present. 

 Following this reflection i will improve my time management and speaking without fear of camera’s i will try to use flashcard’s instead of looking into my phone to prepare me to be a little more independent and not relying on my phone for information instead use small notes to expand on.

To improve i plan to attend university workshops on presentation and communication skill’s this will support my approach to communicate effectively, within multidisciplinary healthcare teams, supporting my goal of progressing to a care coordinator pursuing to a management role.
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