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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay I will reflect on an incident I attended within my policing duties. I will describe the incident, explain my role and the different variables which existed within the contexts of legislation, culture, ethnicity and language. I will then present a critical evaluation of the actions I took and the action of other professionals who were involved in the incident in terms of the appropriateness of approaches used to support vulnerable people. Finally, I will explore the effectiveness of current mechanisms in terms of their effectiveness of tackling both repeat victimisation and repeat offending.

To give an appropriate reflection of this incident, I will be utilizing the Borton reflective model (Rolfe, 2014). Nearly every tour of duty as a Police Constable on the response department brings an officer into close proximity with victims of crime and vulnerable people. The incident that I would like to discuss is one of an assault amounting to Actual Bodily Harm, contrary to the Offences against the person act (Offences Against the Person Act, 1861).

I responded to a call in which the victim in the matter had delayed reporting to the police. On arrival there were some cultural and language issues in terms of communication with the victim as English was not their first language. The victim originally reported that he had been stabbed in his place of work. He had no severe injuries and had a small mark on his hand. As the victim’s first language was Kurdish, there was an error in the first report and it came to light that he had not been stabbed. He had sustained injuries from someone attacking him with what he thought could have been a blade and this is how the victim had sustained the mark on his hand. The mark had healed by this time as it was multiple days after the incident had taken place. 

This meant that in my role I had to conduct an initial investigation into what had happened to collect evidence surrounding this victim’s account as I had a duty to investigate the potential crime. I also had to consider safeguarding matters so that the victim would be sufficiently protected against the risk and harm of an incident of a similar nature taking place. I considered safeguarding parameters that were attributed to the matter. The suspect was not known to the victim, and the incident did not involve any domestic abuse. It had been multiple days since the crime had taken place and the suspect had not returned to the garage. The suspect had no knowledge of where the victim lived and had no direct access to him, other than if he were to attend the garage again. I concluded that there was no action which I could take which would protect the victim further, other than arresting the suspect. There was also minimal risk that another incident of the same nature would take place, or that the victim would come to further harm. 

The victim said that he had Closed Circuit Television (CCTV) cameras set up in his place of work which had captured the incident. I went to view the CCTV footage with the victim which was out in a back room of the building. Due to the layout of the room, it was hard for two people to stand directly in front of the CCTV monitor as there was not enough space. I tried to stand appropriately to view the screen but noticed on the floor close by was a rug of the kind I have previously seen being involved in religious ceremony. Due to the victim’s perceived ethnicity, I thought that there was a possibility that he could be a Muslim and that the space could have been an area for prayer. I had to be sensitive to the possible cultural background of the victim and not just walk straight into the area without any thought.

When I saw the  CCTV of the incident, it showed that the victim had been assaulted by a customer of the automotive garage. The offence which had taken place was an assault by battery as stipulated by the Criminal Justice Act (Criminal Justice Act 1988, s.39). The incident had been captured on CCTV. 

I continued to conduct initial enquires required for the investigation. My enquiries included taking a witness statement from the victim and making a copy of the relevant CCTV (College of Policing, 2023). As the building was an automotive garage, thought was given to house to house enquires, but this was negated since the next nearby addresses were some distance away. Other members of staff were spoken to at the garage, but they explained that they had not witnessed the incident.

While taking the victim’s statement of complaint, I had to be mindful that English was not his first language. I had the option to use Language Line which is an interpreter telephone service. The use of Language Line was not need needed as the victim felt that he could communicate properly in English without the use of an interpreter.


As it was coming near to the end of my tour of duty, I was able to inform the next shift of Police Officers of the circumstances of what had happened. The suspect in relation to this matter was arrested later that day by the following team of Police Officers. 

The UK Government defines a vulnerable person as “Being in need of special care, support or protection because of age, disability, risk of abuse or neglect” (Office for Health improvement and disparities, 2022). Although the victim in this case was able to protect himself, his being part of an ethnic minority group is a vulnerability factor. The victim’s perceived ethnicity was not involved in the commission of the offence and the victim was not targeted specifically because of this. Therefore, this incident did not involve a Hate Crime. 

To manage vulnerabilities, there are several interventions which are at the disposal of the Police’s disposal for officers to implement if their observations deem it necessary. For example, when dealing with this victim of crime, I was able to ask him if he had any learning difficulties or if he would be in fear or giving evidence, should the matter go to court. On this occasion, the victim did not have any such needs, but if they did, I would have been able to put in an application to the courts for what are termed “Special Measures” (SMs). SMs serve as provisions offered by the courts in the name of achieving best evidence (ABE). These provisions include but are not limited to; the giving of evidence by way of TV link to the court, The use of video recorded evidence as evidence-in-chief and the use of special communication aids (Ministry of Justice, 2022). This investigation did not require an ABE interview, but if I had identified any further vulnerabilities such as child witnesses or witnesses who were mentally impaired in any way, then an ABE interview could be conducted. 

Another provision that is available to officers to offer to victims of crime is “Victim Referral Form” (VRF) I was able to offer a VRF to the victim on this occasion which they accepted. The VRF is a form which informs a separate, independent organisation known as Victim Support which is a charity aimed at providing support to victims of crime (Victim Support, 2022). During this incident, the victim declined to have a victim referral form submitted. Victim support can offer victims of crime help and support through the criminal justice system, including giving explanations of how the criminal justice system works.

To manage victims during ongoing investigations there are a number of entry types which are used on the police records system called victim codes. I was able to use these codes to better manage contact the victim during the investigation. The first code is a victim need assessment which assess whether a victim is entitled to “Enhanced rights” under the victim’s charter (Ministry of Justice, 2005). The second code is a declaration if the victim is entitled to enhanced rights and also outlines agreed contact time scales. The third code is the victim contact code, which holds information specific to contacting the victim including summaries of correspondence.

The victim codes are beneficial and appropriate in supporting victims as they provide an independent method, separate to the evidential investigation of managing victims of crime. This is appropriate as the victim is kept in the forefront of the ongoing investigation. Victim contact must be maintained, and this is beneficial for not only the victim, but for improving the police’s relationship with the public. Referrals can be made to partner agencies, such as Victim Focus. On the other hand, the victim management may not be appropriate when victims must be update and the investigation has not progressed due to its specific circumstances. The victim may then feel that they are not being supported appropriately. 


Consideration was given to submitting a public protection notification report for the victim in order to share details of the incident with partner agencies, however, on this occasion, one was not submitted as the victim did not objectively meet the criteria for being a vulnerable adult as he was able to protect himself from harm and was not impaired from doing so in any way. 

The definition of a repeat victim can be summarised in the idea that a victim has experienced the same type of crime incident in a given time domain (Weisel, 2005).  The victim which I dealt with in this incident, was not a repeat victim and had experience this crime for the first time and had not been a target of crime previously.

Research shows that crime tends to be concentrated in a geographic locality, rather than being evenly distributed through space. An example of this in reality is that city centres tend to experience more volume of crimes than rural areas where there are not as many people around. (Bottoms, 2012). Research has also shown that 5% of victim experience 60% of all crime that once someone has experience a crime, the likelihood of them experiencing another increases. (SooHyun Et Al, 2017).This phenomenon allows the police to target a smaller amount of crime and repeat victimisation which has the effect of reducing the larger amount of crime in an area, such as is observed in the Pareto Principle (Pareto, 1906).

There is evidence produced from the Diamond Initiative in London that repeat offenders will take the offer of help from multi-agency organisations in to stop them re-offending. The results are somewhat unobservable for now due to the fact that the interventions with repeat-offending are given on a basis of long-term intervention rather than short-term fixes and will therefore take time to come to fruition. (Dawson, 2011). In my reflective example, I did not know if their offender was indeed a repeat offender or of he had a criminal past. By the time that the offender what identified and arrested, the investigation had been taken on by another department.

Evidence Based Policing is essentially the application of the scientific method within a policing context (College of Policing, 2023). It looks specifically at understanding wider issues, including their causes and effects and the assessment of policing interventions in alleviating the issues. The College of Policing has a definition for Evidence Based Policing which is “in an evidence based policing approach, police officers and staff create, review and use the best available evidence to inform and challenge policies, practises and decisions”. EBP uses scientific data and analysis to inform on policies and procedure with the goal of making the police service more effective and efficient at delivering services. For example, EBP can take into consideration factors such as repeat victimisation and repeat offending and come up with initiative using research to tackle the amount of crime in an area using the pareto principle, thereby reducing the amount of overall crime in an efficient manner. This initiative can be manufactured with the aid of other agencies which are outside of the police such as Universities, to conduct research into what works and what does, thereby being evidence lead in the manner of policing within communities.


In conclusion, I have described my interaction with a victim of crime as process of reflective learning. I have discussed the legislative, cultural, and social context in which the incident took place as well as a presentation of a critical evaluation of the appropriateness of supporting victims. I have explored what works in relation to tackling repeat victimisation and considered Evidence Based Policing. I have taken this experience as learning. It has been a good example of dealing with a victim of crime and taking the appropriate steps to protect and manage the risk of harm which the victim was exposed to. I the future, I will be able to take what I have learnt and apply in to new situation which I will find myself in, and as such be better able to perform my role as a service Police officer. 

Word count: 2183 words.  



 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



In this essay, I will reflect on an incident of domestic abuse which I attended in my role as a police constable. I will give a description of what happened and implement the Gibbs reflective cycle to give structure to my reflection (Gibbs, 1988). I will critically assess the domestic abuse incident and explore the challenges associated with a domestic abuse incident. Finally, I will examine strategies that have been developed for effective policing of domestic abuse incidents. The Gibbs Reflective Cycle is model which can be used as a toolkit for learning based on reflection of experiences. It is comprised of six main sections, including description, feelings, evaluation, analysis, conclusion and an action Plan. I will then apply these sections in this essay to give structure to my reflection. 

I attended an incident of domestic violence as part of my duties as a police constable where it was reported that a female had been assaulted by her ex-partner. This was an offence under the Offences Against the Person Act (Offences Against the person Act. 1861 s.47). When I arrived at her home address, the perpetrator had already left the scene, I activated my body worn video camera in line with force policy with domestic incidents. When I spoke with the victim, it soon became clear that English was not her first language therefore I offered for the victim to use an interpreter, but she declined, expressing that she felt confident enough to communicate in English without one. The victim explained that she had been grabbed by her throat by her ex-partner as he had come to the address to see the children that they had together. 

There were also elderly relatives at the address who spoke little English. The victim said that the perpetrator had come to the address and although he did not have a key and he had gained entry to the premises having been let in by their youngest son who was around two years old at the time. The victim had not wanted the perpetrator to be in the address and an argument had ensued because of this. The victim continued to say that the argument got more and more heated to the point that the perpetrator had tried to punch her in the face, but she had been able to protect herself using her hands at which point the perpetrator grabbed her by the neck, leaving visible red scratches. She then expressed that she had called the police and once the perpetrator knew she was on the phone to the police, he fled the scene, and had driven away in his white van. Initially the victim did not want to give a statement or make a complaint against her ex-partner. She explained that she had not seen the perpetrator for a long time and now that he had left the address, she was happy that he was gone. 

I was not comfortable with simply leaving the situation at that time due to the nature of the incident having been domestic. At that time, I had little to no information to tell me about the perpetrator and therefore an arrest and safeguarding measures would have been very difficult to implement.  I explained to the victim that the police take incidents of Domestic Violence and abuse very seriously and, if possible, I would like to take a statement of complaint from her to deal with the matter more appropriately. Although I had prompted her to think about what she wanted to do, in no way did I tell her that she had to make a statement as I was conscious that this would be very undermining to the case if the matter reached a hearing in court.  There was little evidence available at that time which could have been used to pursue a victimless prosecution. There was no CCTV and no witnesses there was only the victim’s account and the scratches on her neck. 

The victim, having thought deeper about the situation said that she would like to give a statement in relation to the incident. In taking the statement, difficulty came to light as the victim had three small children in the address which she needed to take care of whilst giving her account of what had happened. It seemed the victim was distracted by her children and that she wanted to get the statement done as quickly as possible. It could have been the case that her attention was not fully attributed to giving her account of what had taken place in the address. This could have been a detrimental to important evidential details in her statement and as such I felt like I had to ask her a lot of questions and go through the different parts of the incident multiple times which made me feel like I was being an annoyance to her. I considered stopping and taking the statement from her later, however, due to the fact that the perpetrator was still about with his location unknown, and the victim had already once declined to give a statement, I felt that it was necessary to take her account as soon as possible in order to not lose any evidence. 

I was able to take the statement from her and conduct golden hour enquires (College of Policing 2023) and the investigation had to be progressed as there were outstanding actions to take to locate the suspect such as boarder checks, housing checks and benefit checks. 

On conducting checks on the details had given for the perpetrator, it became apparent that the perpetrator did not have any linked addresses on police record, they did not have any telephone numbers or vehicles linked to them and it transpired that they had previously been deported from the country and where not legally supposed to be in the United Kingdom. Immigration checks were completed which returned no further information. At this point I felt very frustrated as there was a suspect of a serious crime outstanding whose whereabouts were not know, he was not even meant to be in the United Kingdom at the time, having previously been deported. The suspect was later arrested around two to three weeks later after been stop checked in a vehicle he had been driving. 

To give a critical assessment of the situation in a policing context, on one hand it was a positive situation as all the relevant safeguarding actions were able to be put in place for the victim and the suspect was eventually arrested for his suspected involvement. A negative aspect of the situation was that it took a long time for the suspect to be caught and arrested. It was a positive outcome and positive police action was taken; however, it was difficult to take a statement from the victim due to her attention being on her children rather than giving her account. I was able to conduct all of the relevant enquires and offer the victim the relevant safeguarding routes, such as conducting a Public Protection Notification (PPN) and going through the Domestic Abuse Stalking and Harassment (DASH) questions with the victim (College of Policing, 2023). 
The incident could have been more streamlined if the location for the suspect was known from the start of the investigation. This would have meant that the suspect would not have been outstanding for such a long time. However, this was not possible as all the relevant and reasonable enquiries were conducted and gave a negative result. A further positive aspect of the situation was that the suspect eventually got arrested and that the victim gave her account in the form of a statement of complaint were possible due to the quick police response and the golden hour enquires conducted at the scene by myself.  

Making sense of the situation can be made through reflecting on the overall outcome. There was nothing that could have reasonably been done to track down the suspect in a quicker manner. He was arrested by chance on account of a traffic stop. It could be argued that if that action had not taken place, then the suspect may still be outstanding, and the situation would have not had the same positive outcome. This is not a good thought; however, it must be considered that the outcome of the situation is not always directly attributed to the actions which are taken and sometimes, in specific scenarios, there is an element of chance which comes into play. Such as is advised in the national decision-making model, it is not the outcome of the decision that matters, but how the decision is come to be made in the first instance. Taking this analogy for the outcome of the incident, I completed all of the relevant and reasonable enquires that I could that related to the incident, and I could not have done more to identify the perpetrator, therefore It must become a positive learning experience. 

One strategy for effective policing in a domestic situation has been the introduction of the Public Protection Notification report (PPN). A PPN is a piece of paperwork which is submitted after an interaction with a vulnerable person. The PPN is comprised of multiple standardised questions which are specific to the type of vulnerability that is being described. In the case of a domestic incident, these specific questions are given the term of Domestic Abuse, Stalking and Harassment Questions, or DASH questions for short. The PPN is shared with partner agencies other than the police including Health, Housing, Education and Social Services. This is one of the key parts which makes the PPN an effect tool for policing as the information contained in the report is shared with other organisations which may be better equipped to deal with the vulnerabilities of the person it has been completed for rather than the information being kept within the police organisation who are not capable of dealing effectively with long term issues such a mental health difficulties of individual people. An officer is also able to record their observations in the form of text which can describe the vulnerabilities they have identified and express a safeguarding concern. The PPN is then submitted to the relevant Public Protection Unit, where it is evaluated, and actions can be taken based off of the information that is disclosed within the PPN. 

Within a domestic issue, it is South Wales Police Policy that the victim is made aware of a charity known as Live Fear Free (Live Fear Free, 2023). The charity is set up to provided support to persons who are experiencing domestic abuse and violence and could be a source of support for them. I told the victim in this instance about the Live Fear Free Charity, and I was able to give her their number. 

A further strategy that has been developed to deal with domestic abuse and domestic violence is that of a victimless prosecution (Crown Prosecution Service, 2020). In a victimless prosecution, the Criminal Justice System will consider prosecution of the potential suspect without the support of the victim. Unfortunately, there was insufficient evidence involved in the incident to pursue a victimless prosecution and the victim decided that she did want to pursue a complaint, therefore the incident had the support of the victim already. 

If the Victim was not supportive of a complaint, and there was insufficient evidence to consider a victimless prosecution then a Domestic Violence Protection Notification (DVPN) may be considered. This is another strategy that has been developed as a tool which can be used to protect victims (United Kingdom Home Office, 2020). A DVPN can be used to apply to the courts for a Domestic Violence Protection Order (DVPO). The DVPO places certain restrictions on the suspect if it is put in place by the courts. The DVPO can then allow for further police intervention if it is needed to safeguard the victim from the perpetrator in the case. As the victim was supportive of the complaint, it was not necessary for a DVPN to be considered. 

Having reflected on this situation, I am able to put an action plan into place. Learning to be taken from this incident includes being able to utilise the strategies which are in place in order to effectively police a situation such as the once which has been described. This will include learning how and when to best use something like a DVPN and DVPO in the future if a victim is not supporting of a formal complaint as it will enable a more versatile toolkit to better safeguarding victims. Therefore, I will specifically learn how to action a DPVN in a given timeframe, being the end of my probation. This is achievable and relevant to the goal of being able to put a DVPN in place and I will be able to measure this but eventually being able to use one in an incident which is applicable. 


Word count: 2155 words. 







Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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