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	Project Title: Assessing the understanding of the quality of care providers to dementia patients in the public residential and nursing homes in England.


	Name of Researcher: Krisztina Szegvari
	Name of Supervisor: Bianca Sanfilippo




Dear Sir/Madam, 

My name is Krisztina Szegvari and I am an undergraduate student in the University of Wales Trinity Saint David, United Kingdom (London campus). Currently, I am conducting research entitled masters dissertation. 

	The purpose of this research is to: 


_________________________________________________________________________
In this dissertation, I will assess the understanding of the quality of care from the health care provider to dementia patients in the public residential and nursing homes in England. How they care for or understand dementia patients when they are giving care. Which challenges faced the caregivers while looking after the dementia patients. What is the perception of the understanding of the quality of care when they provide the care? How does the company support the caregivers during the care process? (Sörensen & Conwell, 2013).
Because the United Kingdom has a very high ageing population so they are more likely to develop dementia. Important for me to investigate the quality of the care to make sure the dementia patient has personal-centred care and to ensure they have the right needs and best interest. Several times a lot of safeguarding, neglect or abuse happens when they give importance to preventing any kind of abuse (McConnell & Meyer, 2019). 
A lot of times to not have the right care because the caregivers lack education and understanding about the patient's diseases. Not understanding the reason why dementia patients have challenging behaviour when they provide care or ensuring the carers have support from the company with training. Ensure the staff has the knowledge and enough support with that background to avoid any abuse (Robertson et al., 2017). 
Still need to take further actions, research and investigate hundreds of CQC Care home quality ratings talking about a lot of care homes not providing the right care and they do not have high numbers they investigated the relationship between the understanding of care providers and dementia patients how they handle them and how they are working with them or together with them (Towers et al., 2019).
In many cases, since the dementia patient does not have mental capacity and because of this they are abused, because the people are thought they do not even remember the situation or the person, what they did. But on the other hand, body language tells everything when you see that person and how you relate to them. I think that the topic I chose still has something to look for (Dong et al., 2014).
_________________________________________________________________________

I would like to invite you to participate in my research project by questions and focus group discussion. 
Please complete the accompanying consent form. I will take notes and record audio during the interview with your permission.
Please note that the questions should not take more than 30 minutes to complete but, there is no time constraint. Your participation in the questions and focus group discussion will be voluntary. You will not receive any remuneration or reward from the researcher. As a participant, you may decide to stop the questions and focus group discussion at any point of time without any explanation and/or reason. 
All data generated from this or any interview will remain confidential. For more information, please view the university’s Research and Data Management Policy. 

I thank you in advance for your time and participation. If any questions do arise, feel free to contact me at your convenience. 

	Name of Researcher: Krisztina Szegvari 
	Signature of Researcher:

	Email of Researcher: 1908223@student.uwtsd.ac.uk
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