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Different types of businesses are giving benefits to the people as well as the environment and government. Day by day the population is growing and businesses have to make take different initiatives to meet their demands. Business intelligence is one of the trending things in today's world. After the pandemic period, it has become more popular for companies as they were able to meet the need of their stakeholders very easily by getting important insights from the business intelligence tools. Companies can track their suppliers and manage their operations through these tools Business intelligence tools have also enabled companies to communicate with their customers and get their preferences and feedback on their products (Watson, 2009). It has also enabled them to share their real-time data with their customers to increase the transparency of their company. BI has allowed sharing of data through a common platform with the stakeholders which helps them in taking decisions. BI has also given opportunities to make improvements to companies by analyzing complex data very easily to them. There are different types of business intelligence tools available in the market. This report will discuss five trending business intelligence tools that are helping businesses to grow and sustain in the market. 
[bookmark: _Toc130950264]Different types of business intelligence trends
[bookmark: _Toc130950265]Augmented Analysis
The augmented analysis is a famous thing in today's business. It uses machine learning and natural language processes to analyze the data, visualize them and get important insights from them. It saves the time and energy of human beings and helps them in collaborating with different stakeholders through a common platform. It has helped businesses to make modified insights and provide them to different teams and individuals to improve the relevance of the given insights. An important feature of augmented analysis is automation. It reduces the workload on human beings and takes data-driven decisions by itself. As machines do not need any sleep, they can do complex calculations very easily  (Pietronudo and Leone, 2022). As augmented analysis goes through every rock so, businesses get the chance to make the best decisions without any bias. Businesses can also do future forecasts the augmented analysis and thus they get the opportunity get success over their competitors. 
[bookmark: _Toc130950266]Cloud Computing  
It enables businesses to access different software and applications through the internet and businesses were able to store their data on google drive, one drive where data is stored at a distant place from the individual's place. Businesses now can store big amounts of data on the internet and can ensure the safety of their data of their customers. Also, due to cloud storage businesses are now able to save costs as they do not have to buy any hardware to store their data. It has also reduced the risk of the company's data getting hacked or accessed by someone from outside the authority (Xue and Xin, 2016). Businesses have also got the opportunity to access their data from anywhere in the world as cloud storage is online-based. Business entities can connect with their staff from anywhere in the world. During natural disasters and system failures, cloud computing enables businesses to have a backup service through which company can restore their data very quickly.
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Data democratization enables employees to access different data of the company to enhance their work more effectively. Employees can make more effective decisions by getting this important data. Employees can also collaborate with the different departments through a shared platform where they can share their data and analyze them all together. Also, through data democratization employees are getting real-time thus they can make effective decisions by getting important insights. They can also take important decisions very quickly by getting real-time data which increases time efficiency (Lefebvre et al., 2021). They get the opportunity to mark out new opportunities that can help grow their company and make improvements in their company. Also, they can go for innovation in their company.  Employees can also access customers' data to know their preferences and give better customer service which will improve customer satisfaction. Customers are also getting quick responses from the employees through this. Data democratization enables the business to be more collaborative and customer-oriented. 
[bookmark: _Toc130950268]Natural Language Processing
Natural language processing (Nlp) is an AI-based software that enables the company to use virtual assistants that can help customers with any queries and it supports the customers 24/7. The focus of  Nlp was the interaction between the computer and the people. It creates interaction with humans by using natural languages. Businesses are also able to analyze large volumes of data like social media posts, customer reviews etc. Nlp allows businesses to identify trends and different patterns through which businesses can get valuable insight and can make important decisions from it (Bahja, 2020). Nlp also reduces the risk of error-free data collection by collecting the data automatically from emails and invoices. It also translates one language to another and can also summarize big paragraphs into small ones. Another advantage was it can identify people and organizations mentioned in the text. Nlp was able to analyze text to determine the queries of the writer. It also helps the employees by reducing their time spent on customer service as it answers customer queries 24/7. As Nlp is an automated software, it also does the work of repetitive tasks very quickly. 
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Mobile business intelligence is an important tool that enables employees to get real-time data which helps them in decision-making. Through this, they can get important data from anywhere without being in the office. Thus the employees can save time as they can respond to the customers quickly (Fang et al., 2018). As they are being able to access the data from anywhere in the world, they can also contact different stakeholders very quickly from anywhere they want. The stakeholders also can make decisions instantly as they get real-time data through the phone. They also had the chance to do the necessary things by not coming to the office. Through mobile, users can share their data very easily without any hesitation. Mobile phone is now used by almost all people in the world. So, it saves the cost the human being to buy any other devices for their work and increases the profitability of the company.
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The world is developing very quickly. With the innovation of different technologies, businesses are also adopting new software to run their businesses smoothly. Businesses now can manage their supply chain and connect with different stakeholders within a second. The customers also get benefitted as they can get quick responses from the company employees and send feedback on various things about the company. It has become an essential thing for all businesses as businesses are getting important insights from the help of this software and getting an advantage over their competitors. To conclude, business analysis tools are very important to get the desired goal of the company. 
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