The regulations of the role of a community care assistant in Wales.


This essay will focus on the role of a community care assistant in Wales.  It will begin with an explanation of what the role of a community care assistant is, outline their duties and responsibilities and explain how the role impacts the lives of the people it supports.  It will then look at the qualifications and trainings that are needed to do the role, explain if registration is required to practice the role, identify the Welsh legislations that govern this role and finally discuss work place codes and practice.

Care assistants work with lots of different people, including adults with learning disabilities, physical disabilities, mental health conditions and older people.   They work in care home settings, in people’s own homes or in the community (Swansea Council Care Home, 2021).  Care assistants who work in the community are called domiciliary carers who travel to different people’s houses.  The duty of a community care assistant includes providing care and support to individuals living in their own homes.  This includes supporting people with social and physical activities, booking and going with individuals to appointments, helping with personal care like showering and dressing, eating and drinking.  They also monitor individuals’ conditions by taking their temperature, pulse, checking respiration and weight.  The role may require giving medications, ordering repeat prescriptions and informing GP of side effects.  All the above duties clearly demonstrate how a care assistant helps individuals live their lives independently in their own homes and it supports their mental well-being as they can be near their loved ones and not a hospital or care home.  The role provides a person centred support so individuals can get the best support and help needed, this means when a care plan is made, individuals are given choices like the type of support they want, time of service, preference of male/female care worker, choosing their meal, the language they would like to communicate in and so forth.   (Swansea Council Care at Home 2021)

You don’t necessarily need any qualifications to become a care worker.  However, it is really important that you have the right values and behaviour to work in a social care environment along with good communication skills, as care assistants work with multi-agencies like, doctors, district nurses, pharmacists, social services, police and family members. According to Social Care Wales (2021) every care assistant has to be registered with them which require the completion of either All Wales induction framework for health and social care (AWIF) or Social Care Wales Principles and Values Award.  Some employers may ask for GCSE English and Maths and/or QCF level 2/3 in Health and Social Care (this can be done once you’re in the job).  It may also be useful to have experience working in a similar role or with vulnerable adults as it will give an understanding of the role and its demands, this can be gained through voluntary work experience or as an apprenticeship.  The following trainings are essential to practice the role effectively.  They include first aid, medication management training, manual handling, food and hygiene, health and safety awareness and safeguarding of vulnerable adults (Social Care Wales, 2021).

Care and Social Services Inspectorate Wales (2021) regulate social care and social services in Wales.  They inspect care service providers against the requirements of the Social Services and Well-Being Act 2014 and Regulation and Inspection of Social Care (Wales) Act 2016. 

Social Services and Well-Being (Wales) Act 2014 helps make sure that individuals enjoy as much well-being as they choose, in all areas of their lives through person centred approach as explained in the duties of the role. The act modernises different parts of the existing social care law and is made up of 3 elements which include: the Act, the regulations and the codes of practice.  It consists of “eleven parts, 5 principles and identifies the individuals the Act affects.”   The principles of this Act are health and well-being (being able to achieve well-being in every aspect of their lives), voice and control (giving adults a voice in decision making and control over their care), prevention and early intervention (encouraging individuals to ask for help before it’s too late), co-production (follow agreed ways of working to involve a number of professional agencies and family working in partnership) and multi-agency (involving a number of different agencies to achieve the desired result to support the individual).  (Health and Care Learning Wales 2019a)

There are a number of other legislations which are underpinned by the key principles, such as the following:  The Human Rights Act 1998 which sets the rights and freedoms that everyone in the UK is entitled to.  The Mental Capacity Act 2005 designed to protect and give back power to vulnerable individuals who may lack capacity to make decisions due to their mental health caused by illness, disability, use of drugs or alcohol.  The Mental Health Act 1989 places legal duties on local Health Boards and local authorities about the assessment and treatment of mental health problems.  It makes sure that an individual’s rights are upheld at all times.  Welsh Language Act 1993 explains how organisations are expected to use the Welsh language and increase the use of the language and make it easier for individuals to use it every day.  Equality Act 2010 protects people from discrimination such as age, gender, race, religion, sexual orientation, disability and others.  (Health and Care Learning Wales, 2019b)

The workplace code and practice sets out standards for conduct and good practice for the role of a care assistant.  The Code ensures that the views and wishes of individuals are respected, and their rights and interests are promoted while making sure that their behaviour does not harm them or others.  It encourages care assistants to establish and maintain trust and confidence of individuals, promote well-being, voice and control of individual and their carers’ and to act with integrity to uphold public trust and confidence in the profession.  It also ensures that care assistants are accountable to their employer (who are accountable to CSSIW) to follow the code and develop necessary skills.  (Social Care Wales 2017)

In conclusion, the role of a community care assistant in Wales is well regulated by the CSSIW to ensure that an individual’s best interest are at the heart of the care service, the legislations in place supports the implementation of this.  However, the following three recommendations will improve the service and care role further.  Care assistants should be offered regular counselling and support to discuss matters of concern or stress, a booklet detailing individuals’ needs and interests should be available to see and support to develop career.
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