	Design & Development of a Digital Intervention: Exploring Digital Learning Tools


	Digital Tool Name
	
Chat GPT

	Purpose and key features
	An artificial intelligence (AI) assistant designed to process, generate, and analyse text to support research, writing, problem solving, and personal learning.
Natural language processing
Real time web searches.
Voice mode.
Interactive workspaces.
Content creation.
 




	Strengths
	Ease of use-chat based interface that requires only standard typing/text prompts.
Flexibility- adapts instantly to different subjects, user skills levels, and learning goals.
Instant feedback- provides immediate responses, ideal for quick clarification.
Cost- free availability on standard model with an option for a paid subscription for advanced features including voice features and image creations.




	Limitations
	May present incorrect information as fact, requiring manual fact checking.
Quality of the output depends heavily on how clearly the user phrases their instructions (prompt engineering).
Requires a stable internet connection and active account.





	Accessibility
	Speech to text and voice control- mobile apps and web versions support dictation and spoken conversations for hands free interaction.
Text customisation- prompts can instruct the AI to rephrase outputs in plain English, bullet points, or step by step formats.





	Inclusion and equality



	Reads, translates, and communicates fluently across dozens of languages to support English language learners.
Can explain the same concept at varying levels (e.g. explain like I am 10 or explain at postgraduate level).
Provides non-judgemental support for learners who lack confidence or need repeated explanations at their own pace.




	Learner needs



	Age suitability- intended for users 13+ (or 18+ without parental consent) due to terms of service and content exposure.
Prior knowledge- requires basic critical thinking skills to evaluate and verify AI outputs.





	Opportunities



	Personalised tutoring- adapts to an individual’s learners specific pace, style and question history.
Developing critical thinking- encourages learners to evaluate AI responses, check resources, and spot bias and errors. 
Digital literacy- develops essential prompt engineering and AI literacy skills needed for modern workplaces.






	Risks and safeguarding



	Academic integrity- risks of misuse of plagiarism.
Does not give parental alerts, so there is a risk of self-harm and suicide.
Data privacy is a concern as it keeps your data without consent.
Can expose vulnerable adults and children to exploitation. 
Can access inappropriate content due to the way the system answers questions.
Does not differentiate between an adult or child so this makes the answers in an adult content.



	Pedagogical application



	Positive tool for lesson planning as it will quickly develop drafts, lesson structure and learning objectives.
Can build additional learning resources ie quizzes, from your lesson plan that is developed.
Reduces critical thinking with a risk of plagiarism of own work.
Can support students with learning but also ruin the experience at the same time. 
Been proven that it enriches the teaching and learning of students when its incorporated into a session.




	How to set it up 
	Requires a user account using email, password, google, apple or Microsoft single sign on (SSO). 
Guidance must be established beforehand regarding acceptable use and ethical boundaries.
Download app on mobile devices, iPad ect.
Can also set preferences on what you want to see and don’t want to see.
There is a way of managing privacy in the data control but not publicly advertised.



	Overall evaluation
	Overall, chat GPT is a positive app to use, it is not platform based so can be accessed on multiple software as other similar software’s require their own platform. 
Costing starts at free for standard then monthly subscriptions to meet the individual’s needs.
Perfect for someone who have not got a lot of time for planning and researching their subject but cannot be guaranteed that information is 100% accurate.







