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How should the workbook be presented?
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How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 
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Task One

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Introduction
In this first task I will speak about a policing incident in which I played a significant role in who is a victim of a crime and outline my role within the incident and talk about the advantages and disadvantages of the incident and provide solutions for next time. I will use a reflective model which is suitable to show progression and understanding. 
I will evaluate the different approaches in supporting and managing vulnerable people of crime and what risks they pose I will then move on and talk about repeat victimisation and repeat offenders. 
I will provide then provide a summary and explore how the police are tackling repeated victimisation and offenders. 
I will then summarise the topics in my conclusion at the end of the task. 

Policing incident
The incident in which I will talk about during this task will be my initial response to a call involving a couple who have had a verbal argument which has turned out to be as assault. I attended the local pub in my response area for an assault that has occurred, when I have arrived at the location the male and female have made themselves both known to police whereby the female has shouted out what has happened. 
I have then immediately placed the male in handcuffs and placed him inside of the van to get him away from the victim and see what events have occurred for police to arrive. The male has explained what has happened to me whilst my colleagues have spoken to the partner who has disclosed an offence. I have then arrested the male for the offence and conducted the necessary enquires for the investigation. Friends of the female were at the location who have provided support. 
The male was arrested for Domestic Assault contrary to Section 1 Domestic Abuse Act 2021.

The positives that come from this response call were that we have taken positive action on a topic that is hot right now in the world of policing being Domestic Related, the male was quickly handcuffed and removed from the situation which caused less interference with the partner to let her get her side of the story across to officers. The Partner was safeguarded as the male was arrested and in custody and the partner was then taken to a friend’s address to which the male did not know and could not get hold of the partner after release. These were positive actions that took place in this response call and benefited my policing skills. 

The negatives that come from the response call were not from a policing background, however, were from a public background. The member of the public who were at the location of the incident did not witness any offence take place and were not willing to speak to officers so that immediately put the officers on the back foot to get any information. There was zero CCTV around when the offence took place, and the pub were informed to upgrade their system. 
Once a member of the public approached me and stated that she had seen what occurred she was scared to speak, the person did not like that fact she could be called to court. 
In relation to the officers attending the call all positive actions were taken and resulted in a crime being dealt with accordingly and a partner being safeguarded and looked after by friends. 

Gibbs Reflective Model 
The Gibbs Reflective Cycle is a model which helps with structure when it comes to reflecting on your performance. The Cycle is split up into 6 stages Description, feelings, Evaluation, analysis, Conclusion and Action plan. This model was generated to provide experience structure to help with the continuous improvement that can be made when suing the cycle. The model helps with encouraging individuals to explore and learn on their experiences, ensuring development is made so that it can be applied next time. This is a good model because every incident can be different and new techniques and skills from the previous incident could be used to help seal with what’s in front of you.
(University of Cumbria, 2020)

Effective Policing
Effective policing is crucial for maintaining law and order within a society and communities’ safety and upholding individual rights. A multifaceted approach to policing involves a mixture of proactive strategies, community engagement, and the implementation of modern technologies to keep the levels in the community a standard in which can be managed by the police, by understanding the methods of effective policing, police and agencies can then build trust within the communities and create an environment helpful to positive communication. Community policing is a foundation of effective policing. This approach highlights collaboration between police officers and community members to identify and solve problems together. Officers actively engage with locals to understand their concerns and address issues. This not only enhances the police's visibility but also builds the trust within the community. 

Creating strong relationships helps prevent crime and builds relationship with others inside of the communities, as residents become more likely to share information with the Police the adoption of technology is essential in modern policing. 

The Police Foundation have conducted action research to Police Effectiveness in between the years of 2011-2015 and stated that forces in the UK such as Slough & Luton have collaborated closely with partner agencies who have experienced change. “Using action research we took a problem-oriented approach by identifying local crime problems, improving the way they were understood and developing interventions to tackle them” The Police Foundation state that the two forces have developed a wider base on Police effectiveness to develop and work with local partner agencies to help with the always changing problems regarding crime.
(The Police Foundation, 2018)

Positive Communication
Positive communication is important and vital to effective policing and plays a pivotal role in adopting trust and cooperation. Officers must be trained in de-escalation methods to manage tense situations calmly. Training programs should focus on understanding, active listening, and understanding diverse perspectives to ensure officers can communicate effectively with a variety of individuals which is vital when it comes to policing the communities. 

Transparent communication is equally essential. Police departments must be open about their policies, procedures, and the rationale behind their actions. Regular community meetings, public forums, and social media engagement can be highly effective tools for disseminating information. By revealing the workings of the police, the departments can build public understanding and support those who need it. 

Cultural ability is another aspect of positive communication in policing. Officers should be trained to always recognize and respect cultural differences within their communities. This cultural awareness helps avoid misunderstandings and promotes fair and unbiased policing. By embracing diversity, the police departments create an environment that fosters positive relationships with all members of the community which helps trust the police even more, by doing this the police hope that members of the public can come to them to report matters to be dealt with. 

Furthermore, the use of technology in communication enhances policing efforts. Social media platforms provide a direct channel for law enforcement to share information, offer safety tips, and engage with the community. This real-time interaction helps bridge the gap between officers and residents, creating a more connected and informed society. In conclusion, effective policing relies on a combination of community-oriented strategies, technological advancements, and positive communication. By prioritising community engagement, implementing data-driven approaches, and emphasizing transparent and culturally competent communication, law enforcement agencies can build trust, prevent crime, and create safer communities for everyone.

College of Policing outline communication as a key took that is needed as a police officer but can also be used by a normal working person when dealing with customers. The college of policing outline 5 points to key communication:
· Building rapport 
· Active listening 
· Being open, respectful sand honest
· Minimising biases and judgment 
· Awareness of internal motivations and disclosure
The college of Policing state these communication skills will help an officers develop during the stages of gathering information in any situation. These skills will help in understand an induvial needs to allow officers to answer as many questions as possible by using these communication skills. 
(College of Policing, 2021) 

Policing Approaches 
Community policing emphasizes collaboration between law and the community to address public safety issues. Officers build relationships, engage in community events, and collaborate with residents to identify and solve problems. Problem-oriented policing focuses on addressing specific issues rather than merely responding to incidents. Officers analyse root causes, develop strategies, and implement tailored solutions to prevent recurring problems, fostering an initiative-taking approach. Intelligence-led policing involves gathering and analysing information to guide law enforcement efforts. 

By using data and intelligence, agencies can allocate resources effectively, target criminal networks, and enhance overall strategic decision-making. Crisis intervention policing emphasizes the role of law enforcement in handling mental health crises. Officers receive specialized training to de-escalate situations involving individuals experiencing mental health challenges, promoting a compassionate and understanding response. Broken windows policing concentrates on addressing minor offenses to prevent more serious crimes. The theory posits that visible signs of disorder and neglect can contribute to an environment conducive to criminal activity, so addressing small issues helps maintain community order. 

Procedural justice in policing emphasises fairness, transparency, and respectful treatment during interactions with the public. It focuses on building trust between law enforcement and the community by ensuring that procedures and decision-making processes are perceived as just and equitable. Hot spot policing involves concentrating resources in areas with high crime rates. By aim at specific locations, aims to disrupt criminal activity, and create a deterrent effect, adjusting the efficient use of limited resources. Predictive policing uses data analysis and technology to calculates where and when crimes are likely to occur. 

This approach will then help the police to allocate resources pre-emptively, potentially preventing criminal incidents before they happen. Restorative justice in policing seeks to repair harm caused by criminal behaviour. It involves involving offenders, victims, and the community in the resolution process, focusing on rehabilitation, restitution, and community healing rather than solely on punishment. The Restorative Justice route can be justified in some respects not always depending on the level of crime and the route that the victim of the crime wants to proceed, however it is a useful tool in effective policing. 

Low tolerance policing aims to address all criminal behaviour, no matter how minor. This approach assumes that cracking down on minor offenses can prevent more serious crimes that leads to more distress to the victims, but critics argue that it can lead to over-policing and negative community relations. Each policing approach has its strengths and weaknesses, and the effectiveness may vary based on community dynamics, local policies, and the specific nature of the crime issues. A balanced approach that combines elements from multiple strategies often proves most effective in policing in promoting public safety while maintaining community trust. 

As well as preventing crime and deterring offences the way in which the police and member of the public speak to one another can also be effective to crime levels in the communities. The points that the college of policing consider are:
· Treating people equally 
· Making decisions fairly and explain those decisions.
· Being respectful 
The college of policing state that every person that the police encounter should always be treated the same and receive the same treatment following those points provided by the college of policing. 
(College of Policing, 2021)

Conclusion 
To summarise this task and give a breakdown of what I have spoken about I have provided and introduction as to what will be discussed within this task. I have started off by speaking about an incident in which I played a role within which was as an assault call. My role was arresting the male conducting all enquires to safeguard the female. 
I have then briefly spoken about effective Policing and the importance it brings to the force to help build and create relationships within the communities to help reduce the crime level. I have talked about how the police can work with agencies to help support those who need it. 

I have then talked about positive communications skills. Communications is a key skill needed for the police due to the amount of people we interact with daily. I have mentioned how using your voice can help with de-escalating situation and not making them worse that I key because not everyone is the same and people like to be spoken to in a different manner to help understand the situation in hand. I have noted the use of social media and how important that in now today. Forces use social media to keep communities updated. South Wales Police use several social media platforms to show their presence and what they are doing to help tackle crime in high populated areas. Social media will always be used in that case. 

I have then ended the task by talking about different Police approaches. Police forces need to build strong and trusted relationships. Another approach is mentioned is about submitting intelligence this can help with cracking down on people who are a risk to communities but also to give an insight on people actions who participate in crime. As a police officer you must remain naturel and transparent and not take sides when it comes to dealing with incidents and deliver that outcome that in needed, if a situation can be dealt with via restorative justice that do if necessary, however, if there needs to be an investigation then also conduct the enquires needed. 
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Task 2

Choose 1 of these 5 options to answer. 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.

Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime.

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer

Introduction 
In this second task I will start off by talking about a significant incident in which I attended that I played a role in on response that was a domestic nature. I will outline the incident and describe my process attending the incident and how I was adapting throughout the incident. I will outline the positives and negatives from the incident and the goals I have set that are in place to give me that edge when attending an incident. I will then summarise the incident on how it ending and what positive outcomes come from it. 
I will then speak about Domestic Violence & Abuse and how it affects members of the public and areas of communities and provide some academic research and how the Police deal with the matter in bringing the percentage down resulting in repeat victims not being the victim anymore. I will implement safeguarding measures that agencies use to help prevent it happening and any other solutions that can reduce the increase in Domestic Violence & Abuse incidents. I will provide stats that relate to Domestic Violence 

I will then talk about effective Policing when it comes to Response Policing and how the police and officers and show effective policing to the communities. I will provide academic resources to support this will end the task with talking about the challenges the police face on a day-to-day basis and what can be done to reduce the challenges to be able to give the communities a better service. I will then end the task by proving a summary of the topics I have spoken about and provide my opinion on the topic and what I believe should be done to help support those who need it.



Incident 
Whilst on duty I responded to a response call that I played a vital role in and investigating the matter. My colleague and I attended a call involving two partners which automatically related to a Domestic whereby the female in the relationship and assaulted the male causing serious injuries to the face which resulted in the male having to attend hospital to be able to get stiches due to the level of injury. 

When arrived at the incident the male was on the floor in the living room barely conscious and the female was sitting on the sofa with the weapon in question that was used, I have immediately called for further units to the situation with which we were presented. I have arrested the female straight away on suspicion as there were no other person(s) at the address involved expect their children who had witnessed the incident. 
I have then taken the female and placed her in the back of the van as the further unit arrived at the scene, I have then passed of the circumstances needed for the female to be transported to custody. 

The female was arrested for Grievous Bodily Harm (GBH) contrary to section 20 Offences against the persons act 1861. 
I have then gone back inside to help my colleague with the male who was slowly coming around. 
I have notified all the relevant departments within the Police who played a role in the investigation who attended the address and aid to progress the investigation. I have notified ambulance due the injuries the male sustained due to the assault. I have located the weapon in question and seized that due to how relevant it is. I managed to locate CCTV from inside the address which captured the incident in its full capacity which resulted in a charge. 

The positives were:
· Taken positive against the female – arrested and charged.
· Provide medical assistance on male until ambulance arrived.
· Preserved all evidence to link to the incident.
· Effective communication between colleagues

The negatives were:
· Male serious injured from the incident
· CCTV failing to load – lost evidence. 
· Young children witnessing the incident.

The thoughts that were going through my head that it was a standard Domestic between partners due to not getting a full description of the incident until we were faced with it at scene. So, I had to react quickly and use my knowledge and skills to secure best evidence but provide a service to the male ensuring he was being treated by also dealing with the aggressor in this case and ensuring she was arrested for what occurred. All this was achieved when turning up to a standard domestic incident that occur on a day-to-day basis. I know keep an open mind and deal with what is in front of me ensuring the best outcome possible. 

Domestic violence & abuse 
Domestic Violence and Abuse pose challenges affecting those individuals, families, communities and those victims who face physical violence and abuse emotionally, psychologic trauma which can lead to long tern consequences. The main challenges that come, with Domestic Violence and Abuse is the underreporting of the Domestic Violence and abuse cases this is due to fear retaliation, lack of awareness when it comes to reporting the issue to a family member of Police or feel shame and stigma that surrounds Domestic Violence and Abuse this causes it to hinder accurate assessments of the severity of the problem. 

The national Centre for Domestic violence shares some stats when it comes to Domestic Violence which were collected by the ONS Data 2022 Violence against women & Girl’s research, 1 in 5 adults experience Domestic Violence during their relationships, during the year of 2022 there was 2million plus victims of Domestic Violence ratio leading towards the women. 
During 2022 1.5 million Domestic incidents were recorded in Wales and England which increased by 7% from the previous year.
Domestic Violence is a largely hidden crime that goes unreported on some occasions due to the stigma behind it. 
(Gov.uk, 2024 & National Centre for Domestic Violence, N/A)

There are limited resources available for victims and survivors when it comes to talking about the challenges that come with Domestic Violence or abuse. Insufficient funding for shelters and accommodation, counselling services to help those talk and break the stigma to talk about issues that these victims or repeat victims may be going through. Due to the lack of available resources this call victims to build up those Domestic issues and causes them to not speak and be able to build new relationships and leave the ones that cause them pain. The UK Government have delivered a £2 Million funding to help provide this victims or repat victims with a on off payment to help support those who need it. The GOV.UK state they have received a funding to help rebuild the lives of victims who can apply for a fund of £500 for essential items to be able to live and support their children. 
Those victims who have been heavily affected by a Domestic Violence or Abuse incident and have had to leave their partner and old life behind can apply for a £2500 payment to be able to set up a new life for an independent future and help them move forward. This fund can be approached by the referrals made by services linked in England and Wales. 
In 2013 the funding supported over 600 victims and was able to provide those victims with a brighter future and safety.
 
Quote by the Minister for Victims and Safeguarding said “I am proud this fund has helped over 600 people to escape their abusers and find safety and hope this additional £2 million will help hundreds more find peace and rebuild their lives” this shows that the successful work that has been done by the Public Services and agencies have allowed the funding to be created and provide to those who really need it to create new beginning, 84% of those applied have go on to live a new life and prevented them going back to their abuser. 

Children who may be exposed to Domestic Violence or Abuse face several challenges as a witness to the Violence or Abuse cam have profound and long-lasting effects on their wellbeing. The rotation of violence may continue across generations unless intervention and support it not provided to try break the cycle and stigma. The challenges associated with Domestic Violence and Abuse comes from the underreporting and stigma related to the matter. The resources are out there however people are not aware of them which causes those repeat victims to fall back on their abuser and not move forward. 

Effective Policing 
Effective Policing faces challenges today, one significant obstacle is the constant increase in criminal activity. Criminals are now adapting to the change making it even more challenging for the Law to catch up. A crime that is on the rise is crime that is taking place over the internet cybercrime this crime requires a different set of skills and resources to be able to crack on the increase. 

Community relations pose a hurdle, building the trust between the public services and the communities is crucial for effective policy development yet the trust that has be build can go away over night by police misconduct, abuse of power, proactive engagement and lack of transparent communication.  I believe the key tool for effective policing is community engagement building trust between the Public Service and communities that these officers serve and police. The ways are which the Public Service can help build those relationships is the use of Police Community Support Officers (PCSO’S). 
The Police Community Support officer play a vital role in enhancing the community safety by ensuring that new relationships are build within the community. They are the to provide visible presence, help address those who may have concerns within the community and help with the prevention of crime by showing the police presence ultimately creating a safer and more secure environment for the member of the public and community. 

To summarise the academic research Perspectives on Policing states that building strong 
relationships with the community will enhance what the public and community think of the 
police.
and to help prevent crime from happening. 
Community Policing means getting involved with the public and talking to them. 
addressing the issues and building on them as one, this will then ensure public safety. 
To provide effective policing always comes down to the relationships with the community if the
people don’t trust the police then the people won’t collaborate with the police making it harder to 
build those relationships and deal with concern and keep communities safe, presence is vital. 
(The Evolving Strategy of Policing, 1988 & Problem oriented Policing, N/A)

Police Challenges
Every year the Police must deal with challenges all the time, society is always changing, and the UK police must adapt to that. The challenges will be stressful, challenging and potentially dangerous some situations but as a Police officer you must adapt to all changes. The police must adapt to the vast changes in growing communities and the diversity they include and of course dealing with the crimes that are being committed (Thrive, 2022) talks about the challenges that the Police face.
1. Increase in Diverse communities.
2. Nature of crime
3. Culture 
4. Covid-19
5. Consistency

Thrive have stated and outlined several challenges that are faced on a day-to-day basis the crime in communities is growing day by day and new ways of committing crime is adapting such as cybercrime, online crime and this is increasing due to the older generation being targeted. This requires new specialist skills to be able to adapt to this change, this is huge challenge especially when the older generation are the victims.
Thrive state that Culture is a huge challenge in the Policing background due to the change in communities that’s made up of a mixture of cultures, race, religions, skills, behaviour this comes with understanding the community, this requires the PSCO’s to get involved with the community and understand them this relates back to the effective policing. Covid-19 was a clear explain of the challenges that the police faced due to the restrictions that people had to obey by and dealing with them appropriately.
(Key challenges Facing UK Police Forces in 2022 and beyond, 2022)

Conclusion 
In this task I have spoken about an incident that I have attended and outlined the incident and what role I played and how it was dealt with. I spoke about the positive and negatives that come from the incident and what I would do next time if I was in that position again, I have then outlined my thoughts on the incident and I how I manged to stay focus during a serious incident. I then spoke about the challenges associated with Domestic Violence and Abuse and what can be done for those who need it most, I have conducted research regarding funding from the UK government to help support those and create a new life and move on from their abuser. 

I have then discussed the important of effective policing and what actions are needed for us the Police to understand the communities and patches they police. I have discussed the importance of a PSCO officer and their role to help support the officers dealing with the crime, their presence helps with reducing the crime. 
I have then ended the task by talking about the challenges that the Police are facing such as diverse communities, culture and Covid-19 these factors cause and have caused challenges for officers when it comes to dealing with the members of the public, during the topic I have outlined the challenges. 
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