Wales Tourism Tax/ Levy 

What is it?

A brand-new levy which will allow local authorities the powers to introduce visitor levy's. This is in order to generate revenue to support investment in the tourism industry. 
The idea was suggested by the people of Wales back in 2017 when the government called on the public for ideas on how to raise revenue.
The levy will follow Welsh government tax principles which are - 
· To raise revenue for public services as fairly as possible 
· Deliver Welsh government policy objectives, supporting jobs and growth 
· Be clear, stable and simple
· Be developed through collaboration and involvement 
· Contribute directly to the wellbeing of future generations act goal of creating a more equal Wales

The proposal is that the levy will represent a small additional charge that will apply to overnight stays, commercially let visitor accommodation. It is said to not put people off Wales but to help reinvest into local communities. This is said to help cover costs associated with tourism and encourage more sustainable approaches. 

What is the purpose of the levy?

Raise additional funds for local authorities to reinvest into the public services and infrastructure that makes tourism a success. Many areas in Wales see high visitor numbers in seasonal times of the year and they make extensive use of public goods and infrastructure such as roads. This levy will help costs from hosting visitors and enable additional investment. 
Tourism already provides a substantial contribution to Wales with more than 5 million in 2019. This levy will help fight back stronger after the covid-19 pandemic. 
It will help to encourage preservation and celebration of local community. 
Visitors from within Wales and outside will be making contributions to help improve services. It is said they are just as important for those visiting as those who live here and also have business here. This will give visitors the sense of pride that they are helping make a difference by caring and protecting local communities helping them to thrive.  
Help critical infrastructure and keep beaches, pavements clean and maintain parks, toilets, footpaths and enhance the reputation overall of the destination to support the visitor economy. 




Local authority autonomy 

The levy will place authorities in power to make decisions based on the needs of their communities. The visitor economy varies massively within Wales from Snowdonia to Cardiff city, therefore the levy will be flexible so that the local authority can choose their levy. 

Research so far by Gov 

Concerns have been raised already about the development of the levy including how the pandemic has impacted along with the cost-of-living crisis on businesses and people. 
Other concerns were about how the levy will impact visitor and supplier behaviour
UK government set the VAT rate back to 20% for the hospitality sector as of April 1 st 2022. 

https://www.gov.wales/a-visitor-levy-for-wales
Accessed on 09/01/23
Was updated on 08/12/22


According to Sennedd Research in Europe for short term stays per night in Bulgaria the levy is as low as 0.10 euros and as high as 7.50 euros in Belgium. Some can vary by accommodation types also such as in Paris they go from 0.20 euros for campsites to 3.00 euros for five-star hotels. Whereas in Porto they charge 2 euros per person a night regardless of where you are. 

https://www.deeside.com/welsh-government-launches-consultation-on-plans-for-a-tourism-tax-in-wales/
Accessed on 09/01/23
Published on 20/09/22

Against 

Could be the final straw for some hospitality businesses, this comes from an industry group called UK hospitality. The additional charge is said to be likely to cause “irreplaceable damage” at a time when business owners are already struggling with costs and staff shortages. They have called it the “wrong tax at the wrong time” placing a burden on business. 
The executive director mentioned that it will make hospitality in Wales uncompetitive compared to those international destinations where the levy is in operation. They have asked that if a levy was to be imposed, the money be in full sight to owners, and they have control over where the funds are spent. 
https://www.thecaterer.com/news/welsh-tourist-tax-final-straw-ukhospitality
Accessed on 09/01/23
Published on 13/12/22


The Welsh tourism sector such as WTA (Wales Tourism Alliance) emphasises that this levy would be a form of double taxation when compared to other destinations. With concerns over the additional cost discouraging visitors on lower incomes from coming to Wales or travelling within Wales itself. 
Anglesey tourism alliance recognised that it has worked in other destinations but warns against a “knee jerk reaction” and calls for a consultation for visitors and the sector. 
https://research.senedd.wales/research-articles/a-local-tourism-levy-for-wales-your-questions-answered/
Accessed on 09/01/23
Published on 19/05.22

A public consultation saw that those reliant on tourism said now is not the time to impose a levy with people already cutting back on holidays and short breaks away due to higher bills. 
Chairman of mid Wales tourism also said the concern on the timing of this levy due to the last 2 years being dreadful for the economy.
Many are writing to councils asking where the money will be spent
There is no clear outcome for the levy
Managers such as that from Llandudno pier said that it’s a very bad idea with them being one of the major attractions in North Wales
The consultation document that was published by the government showed that the tax would apply to any visitor, regardless of whether they live in Wales or not and applies to any sort of accommodation such as caravans and holiday lets. But officials have said they are liable to also charge business visits but it is said to have been mentioned about some groups being exempt. 
https://www.shropshirestar.com/news/business/2022/09/24/plans-for-tourism-tax-in-wales-come-under-fire/
Accessed on 09/01/23
Published on 24/09/22

There hasn’t been a proper impact assessment on the tourism tax proposal, with the proposed levy impacting jobs and future employment prospects for young people if the result is fewer visitors to Mid Wales. 
https://businessnewswales.com/businesses-urged-to-respond-to-tourism-tax-consultation-before-deadline/
Accessed on 09/01/23
Published on 13/12/22

The increase of prices might push customers to competitors. This is because this tourism tax could add a cost of £75 for 6 nights to a family holiday in Wales during a cost-of-living crisis according to the labour government. The conservatives are the ones who made that statement. 
It also puts livelihoods at risk as 1 in 7 jobs so around 200,000 people rely on this industry. This is because there has been no guarantee that the tax will see any improvement to tourism offers in local communities and the proceeds are likely to leak into council spendings. 
https://www.deeside.com/welsh-government-launches-consultation-on-plans-for-a-tourism-tax-in-wales/
Accessed on 09/01/23
Published on 20/19/22

Institute of hospitality created a poll for 14,000 of its members with 7 questions on the tourism tax idea. When asked do you feel the tourism tax will have a positive effect on tourism in Wales. 65% said no and only 12% said yes with 23% saying they felt ok about it. 
https://www.instituteofhospitality.org/ioh-members-reject-a-welsh-tourism-tax-ahead-of-planned-autumn-consultation/
Accessed on 09/01/22
Published on 04/10/22

The sector is facing a skills shortage already along with employment costs so it is seen to be the wrong time for a visitor levy that will just add to the costs of doing business. It will make the industry lose confidence that they have not already overcome from the pandemic, leading to bad publicity for an industry whose already struggling. 
The owner of Dan-yr-Ogof caves called them “Anti-tourism policies’
“Poses a great danger for Wales and leaves jobs hanging in the balance”
https://www.itv.com/news/wales/2022-09-20/wales-tourist-tax-plans-will-hit-communities-and-businesses
Accessed on 09/01/22 
Published on 20/09/22

Although tourism taxes are seen to be helping destinations across the world with recovering from the coronavirus pandemic there Is still the argument around business’s who have already struggled enough during the pandemic now facing these tourism taxes for visitors who in some cases are rarely seen. The pandemic brought much of the ecosystem of travel and tourism to a near standstill resulting in massive job loss and under tourism causing income to be hit hard. So their questions are how will this tourism tax help them??
Taxes have been seen in other destinations to influence the price competitiveness of the area. This means it has a negative impact on demand, especially if they offer a price sensitive product which can be hard to differentiate from the competitors such as the sun and beach. 
Governments need to engage a lot more with the outcomes of the tourism tax in order to gain confidence with the hosting people and visitors who may want to visit Wales. These outcomes and debates are crucial to collaborate and ensures that the tax eventually when introduced is fit for purpose. 
Studies have shown that there is generally a lack of good data as well as monitoring, evaluation and analysis of the impacts that tourism taxes on meeting their stated objectives without affecting the competitiveness. If they are monitored and showed within the policy framework, then they can and will achieve and communicate their taxation purpose and impact effectively. 
21 out of 30 European countries have introduced tourism taxes. Whilst most are based on per person per night there are some that vary as either a fixed rate, a percentage of the room charge or a combination of both. 
There were some arguments against tax within the tourism taxes handbook by Group NAO Destination Sustainability movement 2020 which had some of the following bold statements. 
“Tourism is an important economic activity for the destination and should not be subject to taxation”
“Tourism tax, do not really affect tourism flows and behaviour numbers”
“Tourism levies will hurt the competitiveness of a destination if the other competing destinations are tax free”
“Tourism levies are not well-suited policy measures to charge the transition to carbon neutral and sustainable tourism”
Many tourism business owners feel that these taxes come like a thief at night according to Group NAO in their Destination sustainability movement handbook and that it impacts the growth and job creation. 
https://groupnao.com/wp-content/uploads/2020/11/TOURISM-TAXES-BY-DESIGN-NOV12-2020_rettet-compressed-2.pdf
Accessed on the 11/01/23
Published in November 2020


“Holiday budgets could be stretched”
Even people who live in Wales could be eligible to pay the tourism tax if they stay in hotels or BnB 
Headlines have already been circulating about fear it will drive away tourists and hit short stay and catering accommodation types.
Wales won't be seen a tourist friendly 
Technically you could say that they are saying they do not take enough money already off the tourism industry
Welsh hotels would be at a disadvantage compared to English hotels 


“Insensitive and a complete lack of respect for the community”
“Need assistance to help the industry move forward at the moment not tax”
Local authorities already get millions of pounds already through a enhanced population grant, so the more visitors they get the more money the authority gets. Which raises questions about where that money is already going???? - Jim Jones, Managing director of Wales Tourism
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Above are some answers to a question asked saying would such a tourism tax encourage or discourage visitors to Wales? 

Drakeford's new tax! 😠
[image: ]


What is the situation when it comes to local authorities having to provide emergency housing to victims of domestic violence in commercially let visitor accommodation?? Are they going to be charged this visitor levy??

Financial pressure and double taxation article https://www.shropshirestar.com/news/local-hubs/mid-wales/2021/11/24/fears-of-double-taxation-hitting-welsh-tourism-buisnesses/
Accessed on the 12/01/23

https://www.jrf.org.uk/data/overall-uk-poverty-rates
Accessed on the 12/01/23



Point 1 

Concerns have been raised already about the development of the levy including how the pandemic has impacted along with the cost-of-living crisis on businesses and people.
· Uk Hospitality have stated the tourism tax is likely to cause “irreplaceable damage” with additional charges when some businesses are already struggling with costs and staff shortages from both the pandemic and the economic crisis. 
· The sector is currently falling short with employment costs, so this is the wrong time for a visitor levy, and it is leading to the industry losing more confidence again since the pandemic which they haven't overcome yet
· Welsh Conservatives have said that this will pose a great danger for Wales and leaves peoples jobs hanging in the balance
· This can place livelihoods at risk as over 200,000 people in Wales rely on the tourism industry
· Some may argue about those areas where business still isn't open as normal because lack of visitors due to the cost of living. How they will be affected when the tourism tax gets introduced? The likelihood is it could harm the business and make them close for good
· The pandemic and cost of living has brought the ecosystem to a near standstill resulting in job loss and under tourism, so will this new tourist tax help these businesses?
· Many of them feel this tourism tax will be like a thief at night which will harm their growth and job creation according to group NAO
· Jim Jones the managing director of Wales tourism said that “many businesses are needing assistance not more tax” which I agree with on a personal level due to the crisis over the last 3 years and damage to the economy. 

Point 2 

Are Wales going to become uncompetitive?
· UK Hospitality's director said that compared to other destinations such as England Wales will be uncompetitive as there is no levy across the border
· Additional prices will push customers to competitors, this is more likely to happen as the estimated extra price according to the labour government for a family for 6 nights would be £75
· Tourism taxes have been seen in other destinations around Europe to influence price competitiveness of an area. This will lead to a negative impact on the demand in that area, especially if they offer a price sensitive product which can be hard to differentiate from its competitors such as the sun and beach
· Studies have shown that the Welsh governments proposal has a lack of good data , monitoring, evaluation and analysis on the impact of the tourism tax on meeting stated objectives without affecting their competitiveness. This can only be done however if they are monitored and shown clearly so they can then achieve the taxation purpose effectively. 

Point 3 

Are we discouraging visitors to Wales?
· Welsh tourism alliance feel this is the case and I agree, if we think of the current situation within the UK what do you think of? Well there are currently more than 22% of people in the UK on low incomes who will be affected from travelling within Wales and into Wales. According to the Welsh government in their consultation document that was published it showed that the tax would apply to any visitor, regardless of whether they live in Wales or not and applies to any sort of accommodation such as caravans and holiday lets. But officials have said they are liable to also charge business visits. So what is the situation when it comes to local authorities having to provide emergency housing to victims of domestic violence in commercially let visitor accommodation?? Are they going to be charged this visitor levy??
· Public consultations by the government have highlighted visitors are currently cutting back on holidays and short breaks already due to housing costs, so with the tourism tax introduction “holidays budgets could be stretched further” according to the managing director of Wales tourism
· There has been little engagement between the government, hosting people and visitors surrounding the tax, which leads to no confidence around the whole policy. If there was a little more collaboration, talks and clearly defined structure with results it will ensure that when the tax is eventually introduced, it is fit for its purpose as everyone has had an input.
· People were asked via a YouTube video explaining the tourism tax will it discourage visitors to the area. Some answered the following..... We holiday in Wales every year but to pay an overnight tax is going to decimate the industry and make us go elsewhere. Others say it’s a very good present and a way of boosting tourism in England as Welsh hotels get placed at a disadvantage but also many families stated looking for better alternatives in England. 

Point 4 

The tourism tax will cause additional pressure on the industry
· Wales tourism alliance yet again raise concerns about the tourism tax becoming a form of double taxation when compared to other areas. When some levies are introduced the rate of VAT is usually lowered on tourism and hospitality. So with the current UK VAT rate at 20% it could be a double hit for parts of Wales, is this fair??
· The levy once looked at from a broader perspective is placing financial pressure on the hardest hit, slowest recovering, private sector industry within the Welsh economy. Why? Many only ask this question as the sector already contributes £6 billion a year which is equivalent to over a third of Welsh governments budget for the year. 
· At the moment there is no suggestion in proposals to ensure that any new tax would be additonal to the extra money that councils already get to meet tourism related issues. They receive this money through the enhanced population grant where they can receive millions of pounds with the more visitors they get. So if this grant is already running for tourism issues and aims then why is the tourism tax stated by the policy also going to help tourism issues?? It has made business owners question where is the money going? 
· The executive director of UK Hospitality once reading this information is asking that if a levy was to be imposed, can the money be in full sight to business owners, and they have control or a say over where the funds are spent in the industry.

Point 5 

Tourism tax is going to negatively affect the Welsh tourism industry
· People and tourism organisations are worried the impact that this tax is going to have 
· Institute of hospitality created a poll for 14 thousand of its members asking questions around the tourist tax, 65% of the feedback stated it will have a bad effect on the tourism with 12% saying it will be positive and 23% feeling ok about the tax
· Some big organisations have given varied responses to the policy such as the owner of Dan-Yr-Ogof  calling them “Anti tourism policies” and Anglesey tourism warning about “knee jerk actions”
· The timing of the levy isnt the best according to the chairman of Wales tourism which I strongly agree with but also, he mentioned the concern for major attractions in rural areas of Wales losing visitor numbers due to the increased cost of their visits. 

Point 6 

They levy has no clear outcome? 
· Statements released by government show there has not been a proper impact assesment on the tourism tax proposal, with the current one impacting jobs and future employment prospects within mid Wales for young people entering the industry if they start to loose visitors because the levy puts them off and they find other alternatives. 
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<y lunatictravel444 10 months ago

A gift to the English, Scottish and Northern Ireland tourist industry provided none follow suit
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paga 10 months ago
I am coming to the UK for a vacation soon, | was planning to drive throughout Wales, but, after listening to this, | will forgo Wales, and spend my
time in England.
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Stalker 123 10 months ago
A really good way to boost tourism in England!
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Steve S 10 months ago
We holiday in Wales every year, sometimes twice a year. To pay a tax as an overnight visitor is going to decimate the tourist industry, and it will
start with us - we'll go elsewhere!
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Point 3 -

Tourism tax is too low to affect people's choices on visiting a destination therefore the tax
wouldn't discourage people from visiting Wales

e Generally, too low to deter tourists, this is also as tourists know the small cost goes
on things like litter picking and repairing the damage that tourism can cause

e Studies say that only 9% of tourists would spend less money and 6% of tourists
would stay out of the city centre in order to avoid a tax in a city. These figures show
many people would not visit as a whole because of the tourism tax

e Most people agree a tourist tax is a positive thing and is useful to fund services. This
shows that most tourists will be understanding and as the taxes are generally low,
they understand and the tax shouldn't put them off.
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Point 4 -

The tourism tax will help the tourism industry in Wales and take pressure off of services

e« More money can be spent on keeping infrastructure to a good standard and makes
sure that the money used goes towards keeping pressure from the tourism industry

e Places like hotels will be able to spend more money on improving them e.g., being
able to accommodate more people which will take pressure off business like hotels
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A Freeman 10 months ago
I live in England on the Welsh border and like visiting, and as a consequence spend money, in Wales.
If 1 am now going to be branded a tourist and charged as such someone needs to do some commonsense thinking about this one.
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Point 5 -

Tourism tax can improve the Welsh tourism industry as a whole

More money to spend on tourism

Higher standards can be achieved with this money

Can solve overpopulating in certain popular places in peak months in destinations
such as the Mumbles which can relieve some of the negative impacts which tourism

has
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Arguments FOR tourism tax -

e Helps destinations be able to cope with mass tourism in different ways such as less
people may visit because of the taxation, and the tax can become more funding for
the area in order to deal with a large amount of tourists visiting.

e Raise funds for the negative impact in which tourism can have

e Environmental protection

e Huge benefits to the economy including for hotels, national parks etc which could
also boost tourism as facilities can improve with this money.
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DESTROYING WALES !
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Point 1 -

As the tourism industry already makes more than 5 billion a year the tourism tax in Wales
will expand the countries revenue from tourism

More money for Wales to spend on tourism for things such as marketing
More money to keep the standards of things like infrastructure in the industry which

tourists use
o Expand tourism with the money to be used on things like new events, buildings etc

which will also help tourism in Wales.
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Point 2 -

Wales can become a more competitive nation with the extra money generated from the tax

e Expand Wales'’s tourism with the revenue made spend it on marketing and other
different types of tourism in order to improve Wales in order to make it more
competitive and increase people's desire to visit Wales over places like England
Ireland and Scotland

e As Wales has more money and becomes a more competitive place try to host big
sporting events as Wales will be a more competitive nation this would be a brilliant
idea for tourism

e With more money the more successful the tourism sector in Wales would become




