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[bookmark: _Toc58270728]1. Introduction
As stated by Barker and Gossman, (2018) Virtual Learning Environments (VLE) have been correlated with learning deemed formal and with relationships between the students, teachers and schools. There is a growing interest within the VLE backed by the internet, primarily among educational institutions, teachers as well as students. VLE allow learning to happen in accordance with the components present within the environment of learning, based on a scale deemed continuous arraying from the elements stipulated within the environment to the components emerging from the practise. 
This research is important as it will try and obtain indicators that may help gain knowledge of the relation between the use of VLE and the performance and learning experience of the students. Finding the incidence of accessibility to VLE and evaluating the consequences of such usage represents the challenges to which researchers as well as teachers need to respond for knowing students better and subsequently, developing strategies that better meet their needs and interests. 
[bookmark: _Toc58270729]2. Background
As opined by Barker and Gossman, (2018) the challenges of online education along with the acceptance of educational technologies have produced a new prospect in obtaining indicators about the learning of the students. Identically to what occurs with the bulk of the information systems, the interactions of the students in VLE concerning their activities related to online learning are all acquired plus stored. This digital log (data) can be assessed for identifying the behavioural patterns that may offer indicators regarding the practise of education. 
The evaluation of the data attained from the interaction of the users with technology has attracted the researchers’ attention like a promising approach intended towards improving the understanding of the process of learning. This aim encouraged the advent of the new research field, the learning analytics that is closely associated to the educational data mining. Learning analysis comprises of assessing learning data that allows course designers, teachers and VLE administrators in searching for information as well as patterns fundamental to the process of learning (Peñalvo et al., 2019). 



As observed by Stricker et al., (2018) VLE have had great significance or bearing on the formal education through proper support as well as promotion, since it is within the formal education establishments that the educational standards and curricula of each nation are implemented. Nonetheless, within a perception of innovation and change, VLEs tend to play a dominant role to support learning within contexts that are informal and non-formal. The innovation concept that is practised within the present society, infers a requirement for renovation or change, or a requirement for performing something new. 
[bookmark: _Toc58270730]2.1 Moodle:
Moodle’s design is based on principles deemed constructivist. It aims in providing the educator with tools funding designs deemed creative and in establishing as well as maintaining online learning communities in vibrant manner. The constructivist learning model infers that knowledge is not allocated but constructed (generated) by the learner. Moodle (Modular Object-Oriented Dynamic Learning Environment) essentially signifies a system which educational establishments use in delivering courses as well as materials of learning to the students. The primary motive behind using Moodle lies in its availability at a relatively lower cost. Moodle possesses an array of abilities which teachers plus administrators can practise while teaching and it to a certain degree is simple to implement (Peñalvo et al., 2019). 
Advantages:
An advantage of using Moodle can be its allowance regarding different sorts of content formats to be uploaded as well as accessible for use by the instructor as well as the student. Moodle not only permits in learning to be performed online or through distance learning, but it also permits in making the resources accessible to students who are in classes led by the instructor (Stricker et al., 2018). Moodle also eases the communication process between students and the instructor and between the students themselves, especially within distance learning course or online learning wherein any problem cropping up can be solved with the available resources that will allow for effectual communication. 
Disadvantages:
As opined by Dougiamas, (2018) Moodle is not developed entirely to cope with the bigger projects. It may appear to be productive for colleges/universities of small plus medium-size, but the system may not work properly and effectively for bigger schools and universities. Moodle tends to become slower is more students starts accessing the platform. This can be troublesome for students while they are busy taking part in tests or quizzes or simply putting ion efforts to access the materials of the course. 
[bookmark: _Toc58270731]2.2 Zoom:
Within a VLE, lessons can also be delivered exercising Zoom, a virtual meeting and classroom program which permits interaction instantly with teachers plus peers. The Zoom virtual program tends to make online learning a fun affair, permitting in the gamification of classes, in addition to real-time responses to questions plus surveys. Zoom also facilitates in easily creating webinars deemed engaging, with upto 100 live video panellists within attendance at once (Mathewson, 2017). 
Advantages:
Zoom’s screen sharing option is stated being helpful as well as beneficial for both learners and educators. Zoom enables the feature of screening the presenter on one screen in addition to presentation on the other screens. As stated by Mathewson, (2017) within the educator sector this has great benefits wherein the presenter might use one of the cameras directed towards them, whereas the document camera might run to present the information. Zoom also enables instructors in effectually recording live classes as well as lectures for future purposes plus needs. Each of those class and lecture recordings will be stored within the device which the instructor can upload on cloud for the other students in accessing the same. 
Disadvantages:
Zoom may appear to be a difficult proposition for the new users while handling the same and a bit confusing. At times, the videos on Zoom may appear to be blurry and the audios can at times be noisy. Adding to that, the Zoom app is not entirely free. On the flip side, the basic plan related to Zoom only possesses a few features, besides lot of limitations (Zoom App Download, 2020). 




[bookmark: _Toc58270732]3. Aims and Objectives
Aims
This present study aims to gain knowledge on the impact Virtual Learning Impact has on the performance and learning experience of students, taking in the scenario of University of Wales trinity Saint David London Campus. 
Objectives:
The following objectives will play a major part in carrying forward this study:
-To assess the usefulness of VLE from the perspective of a student
-To investigate whether students can access enough information on Moodle or VLE
-To recommend any improvements if needed for educational institutions in bettering their VLEs
[bookmark: _Toc58270733]4. Methodology 
For this small research study, the primary as well as the secondary data mare being used. The secondary data has been used referring to articles, books, and other published sources. The use of secondary data has been useful in developing the informative base of the research. In addition to that the use of primary data has turned out to be more helpful to gain insights on the influence of VLE process on the learning experiences of the students at college campus. Thus, from the responses gathered from the students has been evaluated and analysed using graphical presentations and through percentage method used from the use of Microsoft excel. 
For collecting data, a small survey has been conducted among the students within the college campus. However, considering pandemic situation and social distancing and to ensure the safety of the students the survey monkey tool has been used to collect and gather data for the research.   

[bookmark: _Toc58270734]5. Results 
The results are being developed from the response of 10 students gathered using the online survey tool.
1. Are you a student UWSTD?



2. Are you use Moodle or VLE?
	Options
	Response
	Total number of respondents 
	Percentage 

	Yes 
	9
	10
	90.00

	No
	1
	10
	10.00






3. Do you find very usefully?
	Options
	Response
	Total number of respondents 
	Percentage 

	Always
	2
	10
	20.00

	Usually
	4
	10
	40.00

	Sometimes
	3
	10
	30.00

	Rarely 
	1
	10
	10.00

	Never
	0
	10
	0.00




4. Do you think need improvements?
	Options
	Response
	Total number of respondents 
	Percentage 

	Very satisfied
	2
	10
	20.00

	Satisfied
	5
	10
	50.00

	Neither satisfied nor dissatisfied
	2
	10
	20.00

	Dissatisfied
	1
	10
	10.00

	Very dissatisfied
	0
	10
	0.00





5. You think have enough information on Moodle or VLE?
	Ratings
	Response
	Total number of respondents 
	Percentage 

	Scale 1
	1
	10
	10.00

	Scale 2
	1
	10
	10.00

	Scale 3
	2
	10
	20.00

	Scale 4
	3
	10
	30.00

	Scale 5
	3
	10
	30.00



6. What will you recommend?
Two students stated, “we do not think any such improvements are needed and the system is at par”. While, other three stated that they would like to the VLE site to be faster as at times it buffers. The other four student stated that they would like to see cloud-based applications and Shared Content Object Reference Model (SCORM) to get the VLE more integrated and store their data and thus, to improve learners’ experiences. The remaining two opined that they also want records of classes so that, they never miss out any of the classes in case they are not able to attend the live classes.  
[bookmark: _Toc58270735]6. Discussion 
The survey has been conducted among of the students of University and thus, all respondents belong to this campus and the same has been projected through the graph present above and it says 100 % of the respondents are from this college.
From the second survey question this is apparent that 90 % of the respondents are using VLE or Moodle while only 10 % of then are not using it much. This is signifying that fact that VLE is significantly used and thus, this forms to be vital factor for the students while pursuing their educational courses.
From the analysis of the third question which has been framed to analyse the usefulness of the VLE and this is apparent that most of the students are finding it to be useful and helping them to process with their course requirements. The analysis says that 20 % of the respondents always find it useful, and other 40 % usually find it useful and another 30 % find it useful sometime, while only 10 % of the respondents rarely find it useful. Therefore, the analysis can be summed as VLE system is definitely useful for the students yet, there is always room for further improvements.
The fourth question has been set out to analyse whether VLE needs any improvement or not and this has been apparent from the survey results that 20 % of the respondents are very satisfied and 50 % of the respondents are satisfied. 20 % of the students are neutral and other 10 % each are dissatisfied and very dissatisfied.




In order to assess the relevance of and usefulness of VLE from the view of meeting the information needs of the students in the survey it was asked to rate the VLE process and rating 5 is the best and gradually it reduced to lower limit of 1. This is apparent from the above analysis that 30 % of the students rated 5 and another 30 % also rated at 4 whiles, only 20 % of them rated at scale 3 and another 10 % rated 1 and 2. Thus, based on the majority this can be stated that the entire process is much better and VLE turned out to be quite informative for most of the respondents.
When it comes to further improvement that the students are seeking in the VLE this is apparent from the suggestions of the students that there are some of the students who want further improvements and suggested for incorporating cloud-based process and inclusion of Shared Content Object Reference Model (SCORM), along with recordings of classes and lectures. Therefore, these are the add ones that can make VLE a more useful medium for the students to use and pursue their courses. 
From the recent studies this is apparent that e-learning process has turned out to be very helpful for the teachers as well as for the students. E-learning process is not only making the study process more interactive but also this is cost and time saving process of the students (Vovides, et al., 2007).  Therefore, from varied studies this has been apparent in the present age e-learning process is more suited than traditional learning method. Furthermore, in the recent times the research studies have made it clear that in the phase of pandemic it is the e-learning process which has enabled the colleges to carry out their courses and students can also get access to the teachings and carry on with their courses without missing out the terms.

[bookmark: _Toc58270736]Conclusion 
The virtual learning platform is the most useful and well-suited medium in the present age that helps the students to pursue their courses more effectively. This is apparent from the study that the VLE set up developed by the University is a useful medium which is enabling the students and teachers to effortlessly carry out with the study courses (Welsh, et al., 2003) The VLE is efficiently designed to help the students get access to different learning materials, access the course requirements and helpful to execute their study projects. The VLE is interactive, fast, and informative source for the students which help them their learning process.    


[bookmark: _Toc58278721]Appendix – Survey Questionnaire 

	
1. Are you a student UWSTD?
	Options
	Response

	Yes 
	

	No
	



2. Are you use Moodle or VLE?
	Options
	Response

	Yes 
	

	No
	



3. Do you find very usefully?
	Options
	Response

	Always
	

	Usually
	

	Sometimes
	

	Rarely 
	

	Never
	



4. Do you think need improvements?
	Options
	Response

	Very satisfied
	

	Satisfied
	

	Neither satisfied nor dissatisfied
	

	Dissatisfied
	

	Very dissatisfied
	



5. You think have enough information on Moodle or VLE?
	Ratings
	Response

	Scale 1
	

	Scale 2
	

	Scale 3
	

	Scale 4
	

	Scale 5
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