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Introduction 
Kolb’s reflective model helps in understanding the experience as well as in improving their skills and weaknesses. In this context, the portfolio will discuss the experiences regarding multilingualism which will be followed by feelings and so on through the Kolb’s reflective model. Further, the portfolio will help to determine an action plan to improve the skills for the future experiences.


Section 3
[bookmark: _Toc147952458]Student Self-reflection
Kolb’s Reflective model
I have used Kolb’s Reflective model to assess my learning experience while doing the presentation. The four stages of this reflective model help me to understand my strengths and weaknesses and implement my learning in my new experience. 
Concrete Experience
I have understood the importance of multilingualism in the hotel industry for both the hotel and the employees. Multilingualism can help the staff have better opportunities in the hotel industry and the hotel can use this skill to provide better customer service and improve their reputation and sales. This experience also has given me an understanding of the language, English. I have learned that this language is used globally and is highly appreciated. Other than that, I have comprehended the need for polite behaviour and language in the hotel industry. The behaviour and body language of the employees have an immense effect on retaining customers as a guest expects good behaviour from the hotel employees. During this learning journey, I have felt anxious thinking about my future career as I do not know many languages. I have also felt a desire to learn more and improve myself (Ryder and Downs, 2022).
Reflective Observation 
I have reflected upon myself to understand in which place I need to improve. Accordingly, I have gathered that I need to learn a few more languages to create a better job profile for myself and make myself worthy of popular hotel brands. Besides that, I also need to improve my mental health. I can get easily angry with rude words, however, the hotel industry requires me to be calm and collected so I can polite responses to others. Moreover, I need to improve my time-management skills as I needed to quicken my pace to complete my presentation due to the lack of scheduling my tasks perfectly (Ningrum and Ariani, 2020).
Abstract Conceptualism
Learning more languages will help me in my professional path and get me better job opportunities. The English language needs to be learnt more diligently by me as it will help to deal with most of the international guests. My patience and polite behaviour will help me to improve my image in front of the guests and it will get me better workplace recognition. Other than that, better time management skills will help me to multitask and finish my tasks on time which will help to provide better customer service. Being responsible and on time will make the guests satisfied. Moreover, the knowledge about the areas I need to improve helps me to work on myself and be a better version of myself (Vince, 2022).  
Active Experimentation
This stage has helped me to set goals that I want to obtain. I will take some language classes to learn more about English and also learn French and Spanish as these languages are often spoken by the people who visit the UK. Besides that, I will learn the cultural differences by being socially interactive and taking classes. Along with that, I will also take meditation classes to improve my patience level. Further, I will note my tasks by setting time limits to improve my time management skills (Ningrum and Ariani, 2020).


Conclusion
The above self-refection has been concluded by analysing the experience of a hotel worker in the context of multilingualism. Kolb’s reflection model has been used to get a better overview of the experience. This model also further helps in identifying goals that need to be included to avoid the difficulties faced in further situations. 
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