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Technology is the application of tools, materials, and knowledge to solve problems and extend human capabilities. Technology is the boon of our life. Modern civilization is the gift of modern technology. Nowadays we cannot think a moment without technology. It has kept its influence in every sphere of life.
All types of organizations use technology vastly for management, communication, production, control, storing data, making a decision and so on. Today technology is considered as key to the success of the business. To operate the business effectively and efficiently and achieve the goal technology is must in the workplace.
[bookmark: _Toc5669283]Organizational Profile
According to (Anon, 2018) Starling bank was established in January 2014 by Anne Boden, former COO of Allied Irish Banks. It is a digital, mobile-only challenger bank located in the United Kingdom and headquarter is in London. It offers current accounts such as personal account, joint account, euro account and teen account and business banking. It provides borrowing as personal overdraft, personal loan, and business overdraft. It also gives money transfer service. 
This bank depends on technology wholly to operate its business. I have noticed how this bank adapts technology within the workplace and what benefits get by them.
[bookmark: _Toc5669284]Technologies within the organization
My selected organization use various types of technology within the workplace. Some of them are discussed in the following.
Email
Email is the most used medium for business communication within the workplace. Starling bank uses email for various purpose. The employees of this bank exchange most of the documents via email. Top-level management gives instructions by using email as well as feedback is provided by using it. It has become an indispensable tool in the business.

Microsoft office
Microsoft office has various types of programs like MS Word, Excel, PowerPoint and Outlook. All types of official documents can be created in Microsoft Office. According to (Guile, 2015)  Microsoft Excel is used for any formula specifying calculation, making a chart, plan budgets and processing a lot of data. To make a slide for presentation PowerPoint is the only choice of the business organization. My selected bank uses Microsoft office for doing this work.
Core Banking Software
Core banking software is used by the all commercial or retail banks along with starling bank. According to (Leondes, 2012) all daily transactions done by the bank’s customers are recorded by this software. Without this software, it would be very difficult to store all the transactions and it becomes very easy to know how much cash received and withdrawal and it helps to take any decision.
Accounting Program
In business, it is very important to know the financial position of the entity for taking a proper decision or making a suitable plan. According to (Leondes, 2012) accounting program support to prepare the financial statement instantly. Besides this program can handle pay bills, payroll and all types of expenses and incomes and loan and advance. Starling bank uses this software and analyzes the information to select a valuable choice.
Cloud storage
Bank has a huge amount of data and it is impossible to store all the data physically. According to (Luo, 2010) cloud storage is a computer data storage in which data can be stored and accessible any time. Physical data storing is very risky and costly because data can be destroyed by fire or natural calamities. Cloud storage is safe and has a backup system. Security and management of data have become quite important and cloud storage has solved these problems.
Mobile and Phone
For the purpose of communication mobile and telephone are the well-known sources which are used within and outside the workplace. According to (Dinsmore, 2009) for instant communication email and social media cannot respond. As a result, mobile and phone take the importance of rapid communication.
[bookmark: _Toc5669285]The significance of Technologies within the organization
The technology works like magic in the businesses. Starling bank has taken this opportunity very perfectly. Achieving the main objective of business technology keeps a huge impact.
Increase efficiency
Technology helps the employees to be more productive and efficient. When banks use core banking software for bookkeeping that records data at the press of a key, it accelerates the speed of work. According to (Ricketts, 2017) bank can track employee time, manage schedule and appointments and operate difficult tasks in a few minutes by the touch of technology. All of these leg up the organization to achieve the goal.
Ensure Computational Accuracy
In the banking business, it is very much necessary having numbers right, Microsoft Excel assists to ensure computational accuracy. According to (Leondes, 2012) modern banking software and accounting programs calculate automatically after inputting the data. They also manage the payroll and financial statements can be prepared within moments.
Effective communication
According to (Russow, 2013) technology has made it easy to connect with people. Whether one instant does email or message with a co-worker across the hall, it will be very effective to share and get the necessary information. Phone, email and social media help to keep effective communication within the workplace.
Save Time
Using electronic bookkeeping systems, instant communication with the employee over the phone or via email save time. As well as customers get services very quickly for using core banking software. Management gets the necessary financial information very promptly for the accounting program. According to (Dinsmore, 2009) time is a very precious thing in this era. By the means of technology, the employee can do a lot of jobs within a short period of time.

Minimize cost
Business entity always wants to maximize profit and minimize cost. Modern technology aids to decrease the cost. According to (Leondes, 2012) communication with technology within the workplace, storing data in the computer and cloud storage and doing huge tasks in a short time reduce the necessity of manpower. Using supplies are abased which also decreases the expenses.
Environment-friendly
Technologies keep influences for making environment healthy. Banks use email for their communication and exchanging necessary information, documents and files and store their maximum documents as a softcopy in the computer memory and cloud storage instead of hardcopy. It reduces the use of paper which is very helpful for the environment.
[bookmark: _Toc5669286]Social Media
Social media has become an essential part of a business organization. Starling bank is very active in social media. It has a healthy business profile in all social media and made a strong professional network.
Facebook
According to (Albarran, 2013) Facebook has become a popular and common medium of marketing for the recent decade. Introducing new features, it helps in marketing for all types of business organization. Starling Bank also takes this privilege. The bank is doing marketing by opening a Facebook page, using Facebook ads, organizing many interesting contests on Facebook and so on. By opening a page, it informs the people about their presence as well as products and services and shares many sites and photos. In the same time, it remains connected with general mass by giving updates regularly. Moreover, the bank can advertise their product and services in Facebook ads in which Facebook shows this in the side columns of its site and in the news feed of others. Facebook contests help to market as well. 
In addition, Facebook is used to communicate and gather information within and outside the organization. For internal communication, Facebook has a great impact. A Facebook group can keep all the personnel in a platform and they can share everything in here. The manager can give instructions about a particular work, inform about a meeting or a presentation and subordinates can share their ideas as well. Besides bank can gather relevant information from the Facebook page, comments of people and opening a poll.
LinkedIn
According to Thomsett, (2014) LinkedIn is the most professional social networking websites across the world. Starling bank has a company page in LinkedIn and its 281 employees have a profile on LinkedIn. All of them represent a starling bank on LinkedIn. People who follow these employees can know about the bank automatically. By using this opportunity bank promotes its product, services, thoughts, ideas and news. Bank gives post about everything in their LinkedIn company page and all employees share those post. The posts spread all over the world and bank as well as its features gets a handsome publicity. Besides these for better marketing, organizations make a complete and exciting profile, connect everyone as far as possible, join targeted groups, customize their websites and invite selected people. Moreover on the page of the bank provides its profile very tastefully and shares photos and videos about news, events, awards, employees, product, and services.
At the same time organizations can gather their relevant information from Linkedin. To collect information they visit various LinkedIn profiles and pages and they try to store their choices, thoughts, ideas, views and policy. As well as bank has more than twenty-two thousand followers and they give like, comment, share, and feedback on its post and bank gets a lot of information from these. In fact employees, as well as customers, can remain connected with one another by LinkedIn. This social media assists starling bank for communication, a collection of information in addition to marketing.
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Source: (https://www.linkedin.com/in/mohammed-boujaddain-2a3b10184/)
According to Zimmerman, (2017) LinkedIn is one of the most popular online social networks which may represent real-world professional relationships. For this, I have made a profile on LinkedIn where I have updated my profile picture, location, about my education, contact info, my career interest, some documents, and presentations and added a background.  I also share my CV in the job section and now I can understand how one should represent oneself before the corporate world. LinkedIn is a very effective platform to keep in touch with the high profile corporate figure and improve corporate communication skill.
I have already started following many people and companies by whom I am getting many ideas, views, and information to develop myself. It has become very easy for me to find out my lacking by visiting the profile of much corporate personnel. I am trying to keep myself updated by watching the news, post, and articles in feed and visiting profile. I can share my photos, videos, ideas, and thoughts and at the same time I can see the others and by this, I enable to enrich myself. For finding jobs LinkedIn helps very much. 
[bookmark: _Toc5669288]Recommendations
Starling bank has adopted all types of technologies by which it has achieved efficiency within and outside the workplace. It provides 100% mobile banking facility to its customers and all kinds of services very swiftly by dint of technology. The bank is very well organized by technology.
I think the bank can take some precautions for using technology in case of any uncertainty. It can keep an eye so that it never falls any problem for high speed and dedicated internet connection and safety issues of their cloud storage. It uses many technologies for internal communication and it can accelerate this by increasing group chat. It can adopt Smart sheets to track to-do lists and work management. Using time tracking software every second should be counted to increase performance and productivity. 
According to (Guile, 2015) to remove stubbornness from the workplace, the bank should introduce some fun stuff which keeps a great impact on increasing productivity because recreation works as a fuel of life.
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According to Leondes, (2012) technology has added a new dimension in the business field. It has become a part and parcel for business. Businesses have become very easy and available for adopting the technology. In absence of technology business industry will suffer and struggle to the deepest. Technology has been adopted to do a little task in business organizations. At the same time, social media has been used very efficiently for marketing, communication and gathering information.
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