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Task 1 – Concept Map



Creativity is an important aspect in the health sector and social sector as it helps the staff members to improve the service users experience and the working environment. Creativity is the concept of bringing new and creative ideas to the real life. According to Kennel & Lowndes (2023) creativity is necessary in the health care sector as it helps to identify challenges in a safe way and finds a solutions as the staff members can bring innovations to the team to improve the services as with the challenge of staff shortages is quite complicated to deliver a proper service to every service user so the staff would be bringing ideas being creative with their limit resources. 

Empowering the staff members will encourage them to bring ideas that will help the health care challenge in the workplace as they will feel more confident as it is also important to value the staff contributing and make them feel valued (Brooks, R, 2023). The wellbeing is also affected during the staff shortages as less staff members means more work for the others and that can result in the staff members being more stressed than before, but with creativity the staff members feels that they are being listened and they can express their ideas that could help with the challenges in staff shortages, it also the teamwork as each member will feel less stressed and all together could bring innovations to improve the patient’s service (Care Quality Commission, 2024).
Challenge identification is essential to understand the challenge and finds a creative solution as it helps the employers and employees to focus on what’s the main cause of staff shortage, an example could be the working environment, not enough training, salary, not enough inclusion and more. Challenge identification helps the staff members and the leaders to apply creativity bringing new ideas to find a solution to reduce the staff shortages and take actions to solve the problem of staff shortage (Sun, Y., Hu, X. and Ding, Y., 2019).
Value creation is also important in the health sector and social sector as all the care professionals need to provide care with compassion, fairly and respectfully respecting their dignity. They also need to promote wellbeing and empower the service users to take decisions enhancing the quality of life. A way of implementing value in a health sector and social sector is by providing training to the staff members (Open learning academy, 2025). 
Human value is also fundamental as depending on how is the working environment that will impact the service users service experience, human values must be respected and treat the staff with dignity. When the staff members feel that they are in a safe environment, respected and valued they are more likely to bring innovation and provide a better service to the service users (McHarg, M, 2023). In the other hand Social value is also important as it helps the employers build a relationship with the employees and better communication, this also helps as the staff members will be bringing new ideas as they feel that they will be  heard and supported, this way the service user will get a good experience with the service as it will be a safe environment for the staff and patients (Singh, A. 2016).
Innovations is taking action using creativity, taking the staff ideas and joining in together will help to bring solution to reduce the staff shortages and provide the service user  a good service as listening to all the staff from the setting will help the setting improve the service they give to the patient and reduce the staff shortages an example could be provided more and better training, this way the staff members will be able to reduce their work and stress as new staff members will join in and gain the training they need to provide a good quality service to the service users (Burns, D., Goodlad, C., Hamblin, K. and Zimpel‐Leal, K., 2022) 
For the Health and social care to improve is necessary to use creativity and Value creations. Staff shortage has been an issue for a long time and is necessary to find a solution, health and social care improvement is bringing innovation and put them in practice to make an improvement to the care quality and staff wellbeing. This encourages the employees and employers to make small changes to their setting to see if it works and if it brings a positive impact as this way (Shemtob, L., Asanaty,. Pahal,. Majeed, A. 2023)







                          
                                
                                                         
 
 

 
 
Task 2 - Self-Reflection of Group Activity

I will be using the Gibbs reflection cycle to write my self-reflection on the class activity (Mcleod, 2025).
 Description: The teacher gave us a group activity; the activity consists of being creative managing the thing we have on hands. The teacher gave us ten large paper clips and asked us to create something that could be helpful and useful in a care home setting. 
Feelings:  I had some different emotions at that time, I felt a bit confused as to create something that could help in a care home setting we needed more materials as using such small amount was quite impossible but thinking out of the box was useful as my group created an ear ring with the paper clip and we “opened” a new business called Belleza, I also felt creative and exited as it was an interesting activity 
Evaluation – At the beginning of the activity my group was confuse but instead of just giving up we started looking for references and start giving different ideas, until We agreed in one of the many ideas, we thought that creating a new handmade Jewellery brand was the perfect ideas. The ideas were to offer the elderly people who lived in the care home an activity that consist in creating handmade Jewellery as an activity in the care home then going out to sell the handmade Jewellery. 
Analysis- our ideas was decent as it helps the elderly feel more useful as this also helps contributing economically to the care home. 
Conclusion and action plan:  in conclusion this activity helped us to think outside the box as it is important to maintain creativity and use the resource that is left. On the action plan would be using more my creativity when working with elderly people or children as this will help me find a solution by thinking outside the box, it will also help be bringing new innovation to my team and the care home as bringing new innovations the care home will improve with every new ideas. 

 
 
 
 
Task 3 - Case Study of a UK innovation

 I will be writing about the early case diagnosis using AI radiology 
The use of AI technology in a health sector has improved the patient’s service, the use of creativity is shown as the hospitals has started implementing the use of AI to detect early stages of cancer, they use it as a second eyes, second opinion as the doctors have been training the AI with thousands of radiology images and continuous learning (MHS, 2025). The time and effort to train the AI helped the Radiologist to detect the early stages of cancer in patients quicker than a regular doctor as the AI detects abnormalities such as strange masses and more. 
 AI brings positive things to the health sector as the AI reduces the time of screening and helps doctors taking important decisions to detect early stage of cancer an example is Brest cancer as the early stage of that cancer is quite difficult to detect and notice but AI would detect it earlier than a regular doctor, this way of early detection helps the Doctors give early treatments and give priority to the patient with early stage this is a positive thing as the death rate due to cancer will decrease. Before using AI there was a high demand in 2017 for radiologist and 139,080 x-rays were taken, in 2022 the percentage as increased to 94 percent, meaning that in five years the demand has increased so with the use of AI the doctors find it helpful as it helps them prioritize the urgent patients as the AI reduces the delay “ in diagnoses in critical conditions like lungs cancer “and the delay for radiologist taking more x-ray for patient, this is another positive aspect as AI ensures patients safety and saves lives and time (Thomas, 2024)
Creativity was used by teaching and providing radiologist images to the AI as it continues learning and giving accurate information and diagnosis, the technology will form part to the NHS and will improve the services as it will be giving a quick diagnosis on patient. 
In conclusion, AI brings more positive things to the health sector than negatives. Technology helps the staff members of the health sector improve the service to patients and it also reduces time and money as technology makes diagnoses quicker than a human, this helps the doctor, and it counts like a professional opinion.
  

Task 4 - Research Task

This article by Lanigan and Brandreth (2019) explains how childhood obesity has been worsening each year as the society has accepted it and parents ignores the fact that children with obesity will have health complications in the future, childhood obesity is a disease that's starts in early childhood, this article shows how one in five children are obese in an early age this could affect the child health and cause asthma and type two Diabetes, childhood obesity can also affect the child in a long term as in the future the child could develop Cardiovascular disease and some type of cancer in their adulthood.  
Obesity has few risks factor and some of the risk factors are Lifestyle, this risk factor is the main factor of children getting obese at an early age, sometimes it is also the parents who ignores that the child is obese and think that the child is “ growing” but this reduces the child’s life now and in the future. Another risk factor is physical inactivity; children now are less active as they are more into technology, ignoring that it is important to be active physically. 
According to this article written by  Han, Lawlor, and Kimm (2010) child obesity as worryingly increased during these three decades and this leaded to a consequence that child obesity make the child to  develop diabetes type two affecting the child health in a long term as diabetes type two risk factor is a having poor diet and a unhealthy life style. It is recommended for children with obesity to be more active and start counting their calories as this will help them reduce the risk of developing diabetes type two or any heart disease in the future due to a lack of active lifestyle. However, the understanding of this cause as improved this makes it easier to give a long-term solution to reduce child obesity, but it needs more research and more support to reduce child obesity as this is a trend that needs to stop. 
 










 
 
Task 5 - Podcast
 

 


 
 

Task 6 - NHS Leadership Framework Analysis

[bookmark: _Int_3YTimiaX]According to the NHS framework a leader is important for a team as is the leader is responsible to make the team work and helps the staff deliver a good service to the service users as depending on the leader contributes on the service quality, the Leader must promote equality and build a trusted relationship with the team and the patient. In the NHS they value leadership skills as leader should have good communication, respect others, be confident, honest and more as the leader is the head of the team to guide them through every situation. A leader should aspire to follow the seven leadership framework: Demonstrating personal qualities, working with others, managing services, improving services, setting directions, creating the vision and delivering the strategy. According to the NHS anyone can be a leader with the training required and the responsibility skill (NHS, 2024). 
The working with others from the leadership framework focuses on a leader who shares the same goals and objectives to archive the goal. The leader would make sure to create a safe environment and space for the staff members, also to provide any support for the team as they are also the priority. The leader would also empower their team to make progression and highlight the staff members strengths this way the staff members of the team will be encouraged to provide a better service to the service users. It is also important for the leader to listen the opinions, feedback and ideas from other members as this creativity would also help the improvement off the setting. It is also important to evenly distribute resources dependant on the requirement in each area. The leader also needs to the account on the needs of the staff members and must be compassionate, and someone with good communication (NHS Leadership Academy, 2011) 


 
 
 
 

 

 
 
Task 7 - Self-Reflection Journal Entry

    
 For this task I will be using the Gibbs reflective cycle  (Mcleod, 2025). At the beginning I didn’t know how this course was going to help me as I didn’t think much about being creative, I also thought that this course was just for painting, crafting and more but I didn’t know that it had more stuff. I felt excited and curious about knowing what the course would look like as in college we had a similar course but some of the activities was to create an activity for a nursery, an example was painting or dancing games, so I was excited to learn more deeply about creativity however at first, I was confused as I didn't know how creativity was relevant for me and for my future role. 
 This module taught me that creativity is necessary in the health sector and social sectors. Creativity is also bringing innovations and new ideas to improve the service users' experience with the NHS. I learned that creativity isn't just about just finding an activity but for finding solution to challenges the NHS is facing, in health sector and social sector creativity and value creation are fundamental to provide an excellent service to the service users. 
In conclusion my understanding of creativity has changed since I started this mode as I learned that creativity is an important skill in health and social care and that it is important to “think outside the box” work with the resources we have in our hands to improve the setting. My future action plan will be more creative by bringing more ideas to my workplace as any idea is useful to improve the service user experience and the work setting. 
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Creativity


Wellbeing


Challenge Identification


Value Creation


Human Value


Social Value


Innovation


Health and Social Care Improvement


Reduces the stress at the work setting and encorages the staff to contribute


Helps understanding the problem 


Helps the staff to improve their wellbeing thei are respected and valued as we are all humans. the staff will feel moresafe.


Helps the staff and supperial work in teams and biuld trust and have a good communication.


Innovation is taking action on the staff ideas and contribution to improve the setting and find a solution for the staff shortage. 


Empowerment


Encorages staff to bring innovation and 
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