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Task 1
Title: Topic 2 Who am I? My sense of self
I am a person who takes pride in my work. Each task given either in my workplace or studies I like to complete the best piece of work. I am currently studying digital skills HE in University of Wales and work at Bradford teachings hospitals. It can be challenging working and studying too. I was given a task to complete at work to change the way how things could be done quickly but safely at work without work piling up and staff facing backlogs. During the covid pandemic it has been pressure on the staff to deliver the same amount of work but with reduced staff. Working in a pharmacy department we must make sure the medicines are delivered to patients on time and work must be completed before we close the pharmacy. The task I was given was how change could be implemented. I used my initiative and created some ideas for this task to be completed. I completed this task not thinking that I would be right, or the change implemented everybody would agree, I was ready to face difficulties and face the possibilities of failure or rejection. I am very courageous about doing what needs to be done not in fear but in spite of it [1]. I came up with an idea of some staff starting early shifts and finishing on time and some staff starting late shifts and finishing late. The idea was very creative as it would mean we had late night staff staying behind to finish the work. Also, the staff that stayed behind would have the opportunity to take the next day off as paid leave. It is important to recognise the importance of creativity in your future and current successes within your interests. Sometimes changes which are implemented in a work place some people do not like as it can interrupt your work and life balance if you are not used to those changes. I was praised for the task, which was completed, and the outcome was excellent. Gratitude others for their words and deeds. Just as you value hearing compliments from others after you've done a good job, giving them a meaningful gift, or provided them with the assistance they needed, so do others.[2].After completing the task at work I have become very creative as I have been encouraged by many people to take part in events and meetings at work to create ideas about how to make things better. I felt every person in my team were considering and listening to everything I had to say they body language telling me how they valued my points and opinions and taking everything on board. I would appreciate others when they shared, they perspectives with me. We live in the world where everything is changing and must live like how times are changing. Our ancestors and parents would have had a different life or less technologies in the past. Now everywhere you go there are lots of modern technology used in different work environments that its very hard to avoid these changes. I am very passionate about my work and thrive in always achieving the best. Having good qualities and values describes you as a better person and shows the next person how you are as an individual. Working with computers and gaining more digital skills has always been a change I have also want to implement in my life so it would make me a stronger and better person. Knowing how to use computers and gaining the extra knowledge and showing everyone i can achieve anything I want. How you represent yourself in front of others would be how others would expect to be represented too. Helping others is a very good deed and asking for help is better. I used to think asking for help meant others would think I don’t know anything but no there is no need to feel scared to ask for help same as you were giving an idea to make something better, never think that idea is stupid or will not work you should always try your best in everything you do. I have done the same at my workplace and my studies in university.

List of references
[1] B. Davenport, “11 of the most admirable personal qualities,” Live Bold and Bloom, https://liveboldandbloom.com/01/self-improvement/personal-qualities 
[2]  Ph. D. Tiffany Sauber Millacci, “What is gratitude and why is it so important?,” PositivePsychology.com, https://positivepsychology.com/gratitude-appreciation/ (accessed Jun. 13, 2023). 

Task 2
Topic: Changemaking and active listening

Changemaking is the superpower of the 21st century. We need it to improve prosperity and to solve complex social problems. We need it to be resilient in the wake of a pandemic or whatever untangled problem occurs next [2]. I have a family business which we have been running for the past 8 years and due to the covid pandemic lots of changes were implemented in the business. As things have slowly started to return to normal, we needed to change everything again. I have a team of 5 people working together and learnt a lot about listening and speaking. If you can’t express your opinions and views in the team, you will always feel isolated and feel not part of the team. I organised a meeting with all my staff that worked with me and wanted to plan changes as soon as possible. First thing was since the covid pandemic the online business has boomed straight up which meant I wasn’t seeing any customers face to face, orders were packed in store and delivered via post office services. It was time to open the shop doors to customers and bring back the value of benefits and good. I organised some leaflets to be printed out so other businesses and customers were aware that the shop would be operating soon. One of my staff suggested I still had the wearing the mask rule in the shop as a lot of people were cautious about the Covid pandemic. Listening to their opinions meant a good communication with all my staff and less misunderstandings in the future. Handling or being a change maker makes you better by finding the good in others that would like to make change too.  I have faced many challenges in my business with shutting down through the pandemic and having to face many difficulties of finance and having no back up income. The benefits of a good salary were lacking in my business, so I also decided to be a bit creative and offered gift to the first 100 customers walking through the doors as a gratitude. I have learnt listening to others not only creates a good impression, but you have a good mindset about future goals. The changes that were implemented for my business was also beneficial to me but also beneficial to my customers and the people in my area, therefore considering a change is a chance you must take to see if this will work or not. I believe changemakers take a lot of risks to take the chance or jumps in life to see if this risk or change was worth taking. For me this course I have been studying at university online is also a change I wanted to implement in my life, I knew there would be lots of hurdles, but I decided to push myself and accept the changes.  I once seen something on the internet telling me about the value of changemakers and it said, since values are incredibly subjective, they differ for every change maker. Having said that, the values of change makers typically align with doing the right thing, cooperating, being open and honest, and being responsible and accountable. They always try their best to uphold their ideals, no matter what [1]. I completed my studies and my tasks set in my business in my best of ability there was times where I struggled to complete the deadline of assessments or the change in my life was very difficult to balance work and studying. 




List of references
[1] J. North, “How to be a change maker. The Definitive Guide,” The Big Bang Partnership, https://bigbangpartnership.co.uk/how-to-be-a-change-maker-definitive-guide/#:~:text=The%20change%20maker%E2%80%99s%20over-riding%20purpose%20is%20to%20contribute,transparent%2C%20doing%20the%20right%20thing%20and%20working%20collaboratively. (Accessed Jun. 14, 2023). 
[2] J. 1, “Changemaking: What is it and why is it now so important: Ashoka: Everyone a changemaker,” Ashoka, https://www.ashoka.org/en-nrd/story/changemaking-what-it-and-why-it-now-so-important (accessed Jun. 14, 2023). 
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