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[bookmark: _Toc227664817]                              PORTFOLIO ITEM 1: INCITING INCIDENT

1.1 Introduction

Digital technology is reshaping financial systems in developing economies (GSMA, 2023). In Nepal, the rise of mobile wallets such as eSewa, Khalti, and IME Pay has changed how people manage daily transactions (Kathmandu Fintek, 2025). For women facing long‑standing structural and socio‑cultural barriers, these tools offer new opportunities for financial inclusion and independence (UN Women, 2026). Yet women remain underrepresented in digital finance across South Asia (GSMA, 2023). In Nepal, 58% of men use digital payments compared with only 36% of women, creating a 22‑point gender gap linked partly to unequal phone and SIM ownership (Kantipur, 2024). These gaps underline the need to examine how mobile wallet use may support the financial empowerment of working women in Kathmandu Valley.
1.2 Justification for the study 
This study is needed because women in Nepal continue to face a persistent digital gender divide. Although over 80% of people own a mobile phone, only a small share actively uses mobile money accounts, showing a gap between access and meaningful digital participation (World Bank, 2022). Women also face structural, cultural, and economic barriers that limit their involvement in digital finance (GSMA, 2023).
Globally, women in low‑ and middle‑income countries are 28% less likely to hold a mobile money account (World Bank, 2022). In Nepal, women’s digital financial engagement remains low due to reduced digital literacy and limited access to mobile internet and smartphones (UNCDF, 2023; GSMA, 2023). As Nepal moves toward a cashless economy, accelerated by COVID‑19 and national digital initiatives (IFC, 2024), understanding how working women use mobile wallets is essential for supporting their autonomy and financial empowerment.

1.3 Theoretical and Practical Contributions
From a theoretical standpoint, this study adds to research on digital financial services and women’s empowerment. Acharya (2025) shows that digital banking benefits Nepali women but that socio‑cultural norms and low digital literacy still limit participation. By focusing on mobile wallets—an expanding yet under‑studied area in Nepal—this study extends discussions on digital empowerment.

Practically, the study offers guidance for policymakers and fintech providers. UNCDF evidence shows that gender‑responsive design increases women’s engagement, and Rashid et al. (2022) report that IME Pay raised its share of women users from 17% to 24% after gender‑smart interventions. This highlights the potential of mobile wallets to support women’s financial resilience.
By focusing on working women in Kathmandu Valley, the study fills a clear research gap and provides new empirical insights into mobile wallet use and financial empowerment in Nepal.
[bookmark: _Toc227664818]1.4 Objectives of the Study
1.To assess the extent and patterns of mobile wallet use among working women in Kathmandu Valley.
2. To examine the association between mobile wallet usage and key financial empowerment indicators.
3. To explore working women’s perceptions of how mobile wallet use influences their financial independence and decision‑making.
4. To identify the socio‑cultural, technological, and economic factors — including barriers — that enable or constrain effective mobile wallet use among working women.
[bookmark: _Toc227664819]1.5 Research Questions

RQ1: What is the extent and pattern of mobile wallet usage among working women in Kathmandu Valley?
RQ2: How is mobile wallet usage associated with key financial empowerment indicators among working women in Kathmandu Valley?
RQ3: How do working women perceive the influence of mobile wallet use on their financial independence and decision‑making?
RQ4: What socio‑cultural, technological, and economic factors — including barriers — enable or constrain the effective use of mobile wallets among working women in Kathmandu Valley?
[bookmark: _Toc227664820]1.6 Hypothesis:
H1:
There is a significant positive association between mobile wallet usage and financial empowerment among working women in Kathmandu Valley.
H2:
Digital literacy significantly influences mobile wallet adoption among working women in Kathmandu Valley.
H3:
Perceived security and trust significantly influence mobile wallet adoption among working women in Kathmandu Valley.
[bookmark: _Toc227664821]1.7 Business / Societal Problems Addressed in This Study
This research addresses several interconnected societal and business challenges:
Digital gender divide: Women in Nepal continue to lag behind men in digital literacy and digital payment usage (K.C., 2023).
Financial exclusion: Despite widespread mobile phone ownership, only 6% of Nepali adults use mobile money accounts (Shahzaib, 2025).
Barriers to economic participation: Limited access to digital financial services restricts women’s ability to save, invest, and participate in entrepreneurial activities (Acharya, 2025).
Untapped market potential: Fintech providers have opportunities to expand their customer base through gender‑inclusive design (Rashid et al., 2022).
Policy gaps: National digital payment initiatives have not fully addressed the socio‑cultural and infrastructural barriers that limit women’s participation (K.C., 2023).






1.8 Background of the study :

1.8.1 The Role of Mobile Wallets in Financial Empowerment

Mobile wallets are increasingly important in expanding digital financial services, especially in contexts with limited access to traditional banking (Demirgüç‑Kunt et al., 2022). In Nepal, platforms such as eSewa, Khalti, and IME Pay allow users to make payments and access financial services through their phones (IFC, 2024). For working women, these tools can enhance financial empowerment by improving control over money and increasing access to financial products. Digital financial services are recognised as mechanisms that support women’s inclusion and autonomy in emerging economies (GSMA, 2024), although adoption among women remains uneven, showing that access alone does not guarantee meaningful empowerment.
[bookmark: _Toc227664822]1.8.2 Challenges Facing Women in Adopting Mobile Wallets
Despite the convenience of mobile wallets, women face several barriers to adoption. Many experience lower digital literacy, limited smartphone access, and socio‑cultural restrictions that affect their use of digital technologies (GSMA, 2024). In Nepal, these challenges are reinforced by concerns about trust, security, and low awareness of digital financial services (IFC, 2024). Gender norms and household decision‑making can further limit women’s independent use of mobile wallets, contributing to the persistent gender gap in digital finance.
[bookmark: _Toc227664823]1.8.3 The Need for Digital Financial Inclusion Among Working Women
As financial systems become more digitised, ensuring women’s full participation in digital finance is essential. Digital financial services are recognised as key drivers of economic development and inclusive growth (Demirgüç‑Kunt et al., 2022). For working women, mobile wallets can strengthen financial independence, support income management, and improve access to formal financial services. In Nepal, national strategies promoting digital payments highlight the importance of expanding access to these tools (Nepal Rastra Bank, 2021). Ensuring women are not excluded is therefore critical for advancing broader socio‑economic and gender‑equity goals.
[bookmark: _Toc227664824]1.8.4 Bridging the Research Gap
Although research on digital financial services is growing, little attention has been given to how mobile wallet usage relates to financial empowerment among working women in Nepal. Most existing studies focus on general populations and overlook gender‑specific experiences and contextual factors. There is also limited empirical evidence on how different aspects of mobile wallet use—such as frequency, duration, and types of transactions—translate into empowerment outcomes.
By focusing specifically on working women in Kathmandu Valley, this study addresses these gaps and provides a more nuanced understanding of how mobile wallets contribute to financial empowerment within the Nepalese context.

1.9 Analysis of Portfolio Item 1
This portfolio item clarified the study’s direction by showing why the topic matters and how it fits within wider discussions on digital financial inclusion in Nepal. Reviewing evidence on the digital gender divide helped refine the focus on working women in Kathmandu Valley and highlighted the need to examine both mobile wallet usage and empowerment outcomes. It also strengthened the research questions by revealing mobile wallets as an under‑researched area. Overall, this stage provided a solid conceptual foundation and ensured the research problem is clearly defined and relevant.





















PORTFOLIO ITEM 2: LITERATURE EXPLORATION & THEORETICAL BACKGROUND
[bookmark: _Toc227664825]2.1 Introduction
Digital financial services have expanded rapidly in Nepal, especially after COVID‑19, with mobile wallets becoming a common tool for everyday payments. However, women—particularly working women—still face barriers in accessing and using digital financial tools. Reviewing existing literature helps establish the background of the study, justify the research focus, and identify gaps related to mobile wallet usage and women’s financial empowerment in Kathmandu Valley.
[bookmark: _Toc227664826]2.2 Digital Financial Inclusion in Nepal
Digital financial inclusion aims to make financial services more accessible through digital platforms. In Nepal, the use of mobile wallets and QR payments has increased due to improved connectivity and supportive regulations. Despite this progress, gender gaps remain significant. The World Bank reports that Nepali women are far less likely than men to use digital payments or mobile‑based financial services, largely due to limited digital literacy, affordability issues, and social norms (World Bank, 2023). These disparities highlight the need to explore how digital tools may support the financial empowerment of working women.
[bookmark: _Toc227664827]2.3. Mobile Wallet Adoption in Nepal
Mobile wallets such as eSewa, Khalti, and IME Pay have become widely used for daily transactions. Evidence from Nepal shows that trust, security, and privacy strongly influence users’ intention to adopt mobile payment platforms, with trust being a key driver of adoption behaviour (Poudel et al., 2024). Additional research on IME Pay shows that men adopt mobile wallets at higher rates than women, who tend to rely more on cash, indicating a gendered pattern in digital payment usage in Nepal (UNCDF, 2022). These findings show that while mobile wallets are growing, women’s adoption remains limited, justifying the need to examine how working women use these tools and what this means for their empowerment.
[bookmark: _Toc227664828]2.4. Women’s Financial Empowerment
Financial empowerment involves having control over financial decisions, confidence in managing money, and the ability to use financial services independently. Global evidence shows that mobile money can positively influence women’s economic empowerment by improving access to financial services and strengthening financial management behaviours (Dorfleitner & Nguyen, 2024). In Nepal, however, women continue to face barriers such as limited digital skills, unequal access to devices, and restrictive social norms, which limit their ability to fully benefit from digital finance (World Bank, 2023). These challenges make working women an important group for understanding whether mobile wallet usage can strengthen financial empowerment.
[bookmark: _Toc227664829]2.5. Theoretical Framework
[bookmark: _Toc227664830]2.5.1 Technology Acceptance Model (TAM)
TAM explains why people adopt technology based on perceived usefulness and perceived ease of use. Evidence from Nepal shows that trust and security are central to mobile wallet adoption, supporting the relevance of TAM in understanding how working women perceive mobile wallets and what influences their decision to use them (Poudel et al., 2024).
[bookmark: _Toc227664831]2.5.2 Empowerment Theory
Empowerment Theory focuses on how individuals gain control over financial decisions, resources, and actions. Studies show that mobile money can enhance women’s economic empowerment when supported by financial management skills and access to digital tools (Dorfleitner & Nguyen, 2024). This theory helps explore whether mobile wallet usage contributes to greater financial confidence and autonomy among working women in Nepal.
[bookmark: _Toc227664832]2.6. Research Gap and Justification
The literature highlights four clear gaps:
· Limited research on mobile wallets specifically (most focus on mobile banking).
· Very few studies on women, especially working women.
· Lack of Kathmandu Valley–specific evidence.
· Minimal research linking mobile wallet usage to financial empowerment outcomes.
These gaps justify the study and directly inform the research objectives.


2.7 Analysis of Portfolio Item 2
This portfolio item helped clarify the study’s direction by showing that existing research often treats mobile wallet use as purely a technological issue, without considering the social and cultural factors that shape women’s financial behaviour. While TAM helps explain perceptions like usefulness and trust, it does not capture deeper issues such as gender norms, limited autonomy, or unequal access to digital tools. This made it necessary to include Empowerment Theory for a more complete understanding.
The review also highlighted that very few studies focus specifically on working women in urban Nepal, revealing a clear gap that shaped the study’s focus on Kathmandu Valley. It further showed that simply having access to digital finance does not guarantee empowerment, which reinforced the need to examine both adoption and meaningful use. Overall, this portfolio item strengthened the theoretical base and guided the refinement of the research questions and methodology.





















PORTFOLIO ITEM 3 : KUHN’S PARADIGM AND CONCEPTUAL SHIFT

3.1 Implications of the Paradigm Shift in Digital Financial Inclusion for Working Women
[bookmark: _Toc227664833]3.1.1 Normal Science: Traditional Financial Practices and Limited Empowerment
For many years, Nepal’s financial landscape was shaped by cash‑based transactions and formal banking systems that required physical presence, documentation, and procedural knowledge (Nepal Rastra Bank, 2021). These requirements often disadvantaged women, particularly those facing socio‑cultural restrictions or limited mobility. As a result, working women had restricted access to financial services and limited autonomy in managing their own finances. Within this traditional paradigm, women’s financial empowerment remained constrained.
[bookmark: _Toc227664834]3.1.2 Emergence of Anomalies: Exclusion of Women from Financial Systems
Over time, it became increasingly clear that the traditional financial system was not meeting the needs of all citizens. Despite improvements in banking infrastructure, a large proportion of women remained excluded from formal financial services (Demirgüç‑Kunt et al., 2022). Working women—despite being economically active—continued to face barriers such as limited digital literacy, lack of access to financial tools, and dependence on intermediaries for financial transactions. These persistent gaps highlighted inconsistencies within the existing financial paradigm and signaled the need for alternative, more inclusive solutions.
[bookmark: _Toc227664835]3.1.3 Crisis Stage: Demand for Accessible and Empowering Financial Solutions
As financial exclusion persisted, the limitations of the traditional system became more pronounced. The rapid expansion of mobile technology and internet connectivity created new expectations for accessible financial services (GSMA, 2024). Working women increasingly required tools that allowed them to manage income, savings, and daily transactions independently. The inability of the existing system to meet these evolving needs created a “crisis” in Kuhn’s terms, prompting a search for more flexible and inclusive financial mechanisms. This demonstrates
that the limitations of the traditional financial system are not only structural but also gendered, disproportionately affecting women’s financial participation.”
[bookmark: _Toc227664836]
3.1.4 Scientific Revolution: Adoption of Mobile Wallets as Digital Financial Tools
The introduction and widespread adoption of mobile wallets—such as eSewa, Khalti, and IME Pay—represent a paradigm shift in Nepal’s financial paradigm (International Finance Corporation (IFC, 2024). These platforms allow women to conduct financial transactions independently, without relying on physical banking infrastructure or intermediaries. Mobile wallets provide greater convenience, autonomy, and control over financial activities, aligning with key dimensions of financial empowerment. This transition marks a “scientific revolution” in which digital financial tools redefine how women engage with financial systems.
[bookmark: _Toc227664837]3.1.5 New Normal: Digital Financial Inclusion and Women’s Empowerment
[bookmark: _Toc227664838]Digital financial services are increasingly integrated into everyday life, particularly in urban areas such as Kathmandu Valley (IFC, 2024). Mobile wallet usage is becoming part of the new financial “normal,” offering opportunities for enhanced financial inclusion and empowerment. However, disparities in access, digital literacy, and socio‑cultural acceptance persist (GSMA, 2024). While the new paradigm offers significant potential, ensuring that all working women can fully benefit from digital financial tools remains an ongoing challenge.

3.1.6 Conclusion: Significance of the Paradigm Shift
Applying Kuhn’s paradigm illustrates a clear transition from a traditional financial system that limited women’s participation to a digital financial ecosystem with the potential to enhance financial empowerment. Mobile wallet adoption represents a critical component of this shift, offering working women greater autonomy, accessibility, and control over financial decisions. However, the extent to which this paradigm shift leads to meaningful empowerment depends on factors such as digital literacy, socio‑cultural norms, and perceptions of trust and security. 

Understanding these dynamics is essential for empirically assessing how mobile wallet usage translates into measurable financial empowerment outcomes among working women in Nepal.”




3.2 ANALYSIS OF PORTFOLIO ITEM 3

The third portfolio item, which applied Kuhn’s paradigm to digital financial inclusion, helped deepen my theoretical understanding of how financial systems evolve and why mobile wallet adoption represents a significant shift for working women in Nepal. Reflecting on the stages of the Kuhn Cycle allowed me to see the move from cash‑based practices to digital financial tools as more than a technological upgrade—it represents a broader transformation in access, behaviour, and empowerment. This perspective strengthened my awareness of the structural and cultural barriers women face and clarified why mobile wallets can be viewed as part of a wider “scientific revolution” in financial participation.
Engaging with Kuhn’s framework also helped me identify contradictions within the existing financial system, particularly the gap between increasing digital availability and women’s limited usage. This reflection reinforced the importance of examining not only adoption patterns but also the socio‑cultural and behavioural factors that shape women’s engagement with digital finance. Understanding this paradigm shift helped me see where the research fits within a changing financial landscape and why studying mobile wallet usage among working women is both timely and academically relevant. This item therefore strengthened the theoretical grounding of the study and informed the methodological decisions that follow.

3.3 Challenges in Implementing the New Paradigm of Mobile Wallet Adoption for Financial Empowerment Among Working Women in Nepal

3.3.1. Digital Literacy Gap
Limited digital literacy remains one of the most significant barriers to women’s effective participation in digital financial systems. In Nepal, women are significantly less likely than men to use mobile internet, reflecting persistent gendered disparities in digital skills across South Asia (GSMA, 2024). A smaller proportion of Nepali women have made or received digital payments compared to men, indicating that low digital capability directly restricts their ability to use mobile wallets (Demirgüç-Kunt et al., 2022). These gaps mirror broader regional patterns where women face unequal access to digital skills and online platforms (GSMA, 2024). Without adequate digital literacy, working women struggle to navigate mobile wallet interfaces, reducing the potential of digital finance to enhance their financial empowerment.
[bookmark: _Toc227664839]
3.3.2 Limited Access to Technology and Internet
Access to smartphones and reliable internet remains uneven across Nepal. Although mobile broadband coverage is widespread, women’s access to devices is significantly lower, with many lacking independent access to mobile phones (GSMA, 2024). This limits their autonomy and ability to use mobile wallets independently. South Asian trends show similar disparities, where women face affordability constraints and lower device ownership, further reinforcing digital exclusion (GSMA, 2024). For working women in lower-income groups, these limitations restrict consistent usage of mobile wallets and hinder participation in digital financial ecosystems (International Finance Corporation (IFC, 2024).
[bookmark: _Toc227664840]3.3.3 Trust and Security Concerns
Concerns about fraud, data privacy, and online risks continue to discourage women from adopting digital financial services (GSMA, 2024). Limited digital literacy and lack of familiarity with digital platforms can increase vulnerability to misinformation and online risks, reducing confidence in mobile financial system.
(Demirgüç-Kunt et al., 2022). This lack of confidence in digital systems leads many women to prefer cash-based transactions. Across South Asia, similar concerns about cybersecurity and online safety disproportionately affect women, limiting their willingness to engage with mobile financial tools (GSMA, 2024).
[bookmark: _Toc227664841]3.3.4 Socio-Cultural Barriers
Socio-cultural norms continue to shape women’s access to and use of financial technologies in Nepal (GSMA, 2024). Many women depend on family members for access to mobile devices or financial decision-making, which restricts their autonomy in adopting mobile wallets (GSMA, 2024). These patterns reflect broader South Asian gender norms where women’s digital participation is constrained by household roles, mobility restrictions, and limited control over financial resources (Demirgüç-Kunt et al., 2022). Such cultural constraints reduce both adoption and meaningful usage of mobile wallets among working women.
[bookmark: _Toc227664842]3.3.5. Limited Awareness and Financial Knowledge
Awareness of the benefits and functionalities of mobile wallets remains low among women in Nepal (International Finance Corporation [IFC], 2024). Evidence suggests that women’s use of digital channels for accessing financial services remains limited, reflecting low exposure to digital financial tools (Demirgüç-Kunt et al., 2022). Without targeted financial education, mobile wallets are often used only for basic transactions, reducing their potential to support savings, budgeting, and financial management. This challenge is consistent with broader patterns where women’s financial literacy levels lag behind men’s, limiting their engagement with digital finance (GSMA, 2024).
[bookmark: _Toc227664843]3.3.6 Policy and Infrastructure Limitations
Nepal has made progress in promoting digital payments, but gaps remain in policy implementation and infrastructure (Nepal Rastra Bank, 2021). The Nepal Rastra Bank emphasizes the need for inclusive digital payment ecosystems and improved digital financial literacy to ensure equitable access (Nepal Rastra Bank, 2021). Despite increasing adoption of digital financial services, gender gaps persist due to uneven infrastructure and limited gender-responsive policy measures (International Finance Corporation (IFC, 2024). South Asian evidence similarly highlights the need for targeted interventions to address gender-specific barriers in digital finance (GSMA, 2024).
[bookmark: _Toc227664844]3.3.7 Conclusion
Mobile wallets hold significant potential to advance digital financial inclusion for working women in Nepal (International Finance Corporation (IFC, 2024). However, challenges such as digital literacy gaps, limited access to technology, trust and security concerns, socio-cultural norms, and policy limitations continue to restrict adoption and meaningful usage (GSMA, 2024). Evidence from Nepal and the broader South Asian context indicates persistent gender disparities in digital financial participation (Demirgüç-Kunt et al., 2022). Addressing these issues is essential to ensure that digital financial systems translate into real financial empowerment for women.

3.4 Relevance of Kuhn’s Paradigm – The Kuhn Cycle to the Context of Research.
[bookmark: _Toc227664845]Kuhn’s paradigm cycle offers a useful way to understand how financial systems change over time and how new technologies challenge established practices. When applied to Nepal’s shift from cash-based transactions to digital financial tools, it helps explain why studying mobile wallet usage among working women is both timely and academically important.


3.4.1 Normal Science: The Dominance of Cash‑Based Financial Practices
For many years, Nepal’s financial landscape has been shaped by cash transactions, branch‑based banking, and very limited use of digital tools (Nepal Rastra Bank, 2021). In this environment, working women typically relied on physical bank visits, informal saving habits, and manual cash handling for their day‑to‑day financial needs. This situation reflects Kuhn’s notion of “normal science,” where existing practices are widely accepted and rarely questioned. Within this traditional system, women’s financial empowerment remained restricted because they lacked access to flexible, independent, and technology‑enabled financial services (Demirgüç‑Kunt et al., 2022).
[bookmark: _Toc227664846]3.4.2 Emergence of Anomalies: Recognition of Inefficiencies in Traditional Systems
As Nepal’s economy gradually modernised, the weaknesses of the cash‑based system became more visible. Managing cash was time‑consuming, record‑keeping was inconsistent, and carrying money posed safety concerns. For working women balancing employment and household responsibilities, the need to visit banks in person added extra pressure. These everyday challenges exposed clear inefficiencies in the existing financial model and highlighted the need for more convenient, secure, and accessible financial solutions (Demirgüç‑Kunt et al., 2022).
[bookmark: _Toc227664847]3.4.3. Crisis Stage: A Shift in Focus Toward Digital Financial Inclusion
The rapid rise of mobile wallets such as eSewa, Khalti, and IME Pay—supported by national digitalisation efforts—pushed the traditional financial system to a critical point (IFC, 2024). Although digital services became more available, many women were still not using them. Barriers such as limited digital literacy, restricted smartphone access, socio‑cultural expectations, trust concerns, and low awareness of digital financial services continued to hold women back (GSMA, 2024). This gap between availability and actual usage raised important questions about why women were not fully benefiting from digital finance.
[bookmark: _Toc227664848]3.4.4. Scientific Revolution: The Development of a New Research Paradigm
In response to these challenges, a new way of thinking has begun to take shape. This emerging paradigm focuses on making digital financial services more inclusive and responsive to women’s needs. It emphasises user‑friendly mobile wallet design, digital literacy support, and the influence of behavioural and socio‑cultural factors on technology usage. This shift mirrors Kuhn’s idea of a “scientific revolution,” where new approaches challenge and gradually replace older assumptions about how financial systems operate (IFC, 2024).
[bookmark: _Toc227664849]3.4.5. New Normal: Establishing a Gender‑Responsive Digital Financial Ecosystem
This new paradigm is slowly becoming the accepted norm. Mobile wallet usage among working women is increasing, enabling them to manage payments, savings, and transfers more independently. There is growing recognition that digital literacy programmes and inclusive fintech solutions are essential for improving women’s financial access (GSMA, 2024). In Kathmandu Valley, mobile wallet usage continues to rise, although socio‑cultural norms and unequal access to technology still present challenges (IFC, 2024). Overall, the shift toward a more gender‑responsive digital financial ecosystem reflects the establishment of a new “normal” in line with Kuhn’s framework.




[image: ]
                  Figure 1 : The Kuhn’s Cycle in Financial Empowerment 
[bookmark: _Toc227664850]3.4.6 Implications for Research in Mobile Wallet Usage and Financial Empowerment
Using Kuhn’s framework helps explain why this research is important. It highlights the gap between simply having access to digital financial tools and actually achieving financial empowerment. This study contributes to the growing focus on gender-inclusive digital finance by examining how mobile wallet usage affects women’s financial independence, confidence, and decision-making. It also identifies key barriers—such as digital literacy, trust, and socio-cultural influences—that shape both adoption and effective use. In this way, the research provides a deeper understanding of financial inclusion in today’s digital environment.
[bookmark: _Toc227664851]3.4.7 Conclusion
Kuhn’s paradigm cycle shows that Nepal is moving from a traditional cash-based financial system toward a more digital financial environment. However, this transition is not yet complete, as gender differences in access, digital skills, and trust still remain (GSMA, 2024). Mobile wallets play an important role in this shift by offering working women greater independence and control over their finances. Understanding how this transition leads to real financial empowerment is therefore essential, and this study directly addresses that issue.

3.5 Critical Reflection on Kuhn’s Paradigm Application
While Thomas Kuhn framework helps explain the shift from traditional to digital financial systems, its application in this context has some limitations. Kuhn describes change as a sudden “scientific revolution,” but in Nepal, the move toward digital financial inclusion appears more gradual and uneven.
In reality, cash-based systems and digital tools continue to exist side by side, especially among working women who face socio-cultural and technological barriers. This suggests that the transition is not a complete replacement of one system by another, but rather a slow and hybrid process.
Moreover, Kuhn’s model does not fully consider contextual factors such as gender norms, digital literacy, and access to technology, which strongly influence financial behaviour. Therefore, while the framework is useful, it needs to be supported by socio-cultural perspectives to better understand digital financial inclusion among working women.


PORTFOLIO ITEM 4: METHODOLOGY DEVELOPMENT (RISING ACTION)

4.1 Research Approach
[bookmark: _Toc227664852]4.1.1. Justification for the Mixed‑Methods Approach
The study adopts a mixed‑methods approach to address the limitations of using only one paradigm. Quantitative data identifies measurable patterns between mobile wallet usage and financial empowerment, but it cannot explain socio‑cultural or behavioural influences on women’s adoption (IFC, 2024). Qualitative insights fill this gap by exploring factors such as trust, perceived usefulness, and cultural norms. Combining both methods strengthens validity and provides a more complete understanding of technology‑related social issues, as recommended by mixed‑methods scholars (Creswell, 2017; Schoonenboom & Johnson, 2017).
[bookmark: _Toc227664853]4.1.2 Quantitative Approach
The study primarily uses a quantitative approach, administering a structured questionnaire to working women in Kathmandu Valley to measure mobile wallet usage, financial empowerment, digital literacy, trust, and socio‑cultural influences. Quantitative methods are widely used in digital finance research because they enable hypothesis testing and the analysis of relationships between variables (Demirgüç‑Kunt et al., 2022).
Closed‑ended and Likert‑scale items provide standardised data suitable for statistical analysis in SPSS, supporting objectivity and generalisability. Similar quantitative surveys are commonly applied in South Asia to study digital payment adoption and financial inclusion outcomes (GSMA, 2024; IFC, 2024).
[bookmark: _Toc227664854]4.1.3 Qualitative Approach
Although the study is primarily quantitative, a qualitative component is included to enrich and support the interpretation of findings. Semi‑structured interviews are conducted with a small number of working women to explore their experiences, perceptions, and challenges related to mobile wallet usage.
These interviews are not used for hypothesis testing; instead, they help clarify and contextualise the quantitative results. This approach is consistent with mixed‑methods frameworks that emphasise the value of qualitative insights in understanding technology‑use behaviours (Creswell, 2017). 
[bookmark: _Toc227664855]
4.1.4 Conclusion
Overall, the mixed‑methods approach strengthens the research by combining the breadth of quantitative data with the depth of qualitative insights. This integrated design ensures that the study not only measures patterns of mobile wallet usage but also explores the lived experiences and contextual factors that shape financial empowerment among working women in Kathmandu Valley. By drawing on both numerical evidence and personal narratives, the research develops a more comprehensive and meaningful understanding of digital financial behaviour.

[bookmark: _Toc227664856]4.2 Methodological Strategies 
Following the selection of a mixed‑methods approach, this study develops a set of methodological strategies that support the overall research design and ensure that the research objectives are addressed in a structured and coherent manner. These strategies guide how data is collected, analysed, and interpreted, allowing the study to capture both measurable patterns and contextual insights related to mobile wallet usage and financial empowerment among working women in Kathmandu Valley.
[bookmark: _Toc227664857]4.2.1 Quantitative Strategy
The study uses a quantitative approach with a structured questionnaire to collect standardised data on mobile wallet use, empowerment, digital literacy, trust, and socio‑cultural factors. SPSS will be used to run descriptive and inferential statistics, allowing the study to identify patterns and test relationships objectively.
[bookmark: _Toc227664858]4.2.2 Qualitative Strategy
A qualitative component is included through semi‑structured interviews with a small group of working women. These interviews explore personal experiences and challenges with mobile wallet use, adding depth that quantitative data cannot capture. The interview responses are analysed thematically to identify recurring ideas and to help explain the patterns observed in the quantitative findings.
[bookmark: _Toc227624879][bookmark: _Toc227664859]4.2.3 Integration of Quantitative and Qualitative Strategies
The two strategies are designed to complement each other. The quantitative data shows patterns and levels of mobile wallet use, while the qualitative interviews provide context and explanations behind those patterns. Combining both strengthens the study’s validity and offers a fuller understanding of women’s real experiences with digital finance.
[bookmark: _Toc227624880][bookmark: _Toc227664112][bookmark: _Toc227664860]4.2.4. Conclusion
Overall, the chosen methods provide a practical and coherent framework for data collection and analysis. The questionnaire supports the quantitative examination of key relationships, while the interviews add depth and context to the findings. Together, these strategies ensure a rigorous and context‑aware understanding of how mobile wallet use relates to financial empowerment among working women in Kathmandu Valley.
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4.3 Variables and Definitions

1. Independent Variable: Mobile Wallet Usage

2. Dependent Variable: Financial Empowerment
3. Moderating Variables
a. Education Level
b. Income Level
c. Access to Smartphones 
d. Socio‑Cultural Norms.
e. Age


4.4 Conceptual Framework 
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4.5 Sample Population

The study will focus on working women in Kathmandu Valley, defined as women engaged in income‑generating activities through formal employment or self‑employment. To maintain feasibility and ensure relevance, the sample will be limited to female employees working in banks and financial institutions, as they are more likely to use digital financial services, including mobile wallets. Women aged approximately 20 to 60 will be included, as they are typically active in financial decision‑making and more likely to engage with digital financial tools.
[bookmark: _Toc227624884][bookmark: _Toc227664864]4.6 Sample Frame
[bookmark: _Toc227624888][bookmark: _Toc227625336][bookmark: _Toc227664120][bookmark: _Toc227664868]The sample frame includes female employees from banks, finance companies, and microfinance institutions across Kathmandu, Lalitpur, and Bhaktapur. Data will be collected through an online Google Forms survey shared via professional networks and referrals.
A non‑probability approach will be used: purposive sampling to select female financial‑sector employees, followed by convenience sampling. The survey will target 100–150 respondents, with 5–8 participants selected for online semi‑structured interviews.

4.7 Sampling Method 
This study uses a non‑probability sampling approach for both the quantitative and qualitative components. In the quantitative phase, purposive sampling will first ensure that all participants meet the key criteria of being female employees working in banks and financial institutions in Kathmandu Valley. After this, convenience sampling will be used to recruit participants based on accessibility and willingness to participate, mainly through online methods such as Google Forms. This combined approach is suitable given practical constraints such as time, access, and resources.
For the qualitative phase, purposive sampling will again be used to select a small group of participants for semi‑structured interviews. These participants will be chosen based on their experience with mobile wallet use, allowing the study to gather deeper insights into behavioural and contextual factors related to financial empowerment.
[bookmark: _Toc227624891][bookmark: _Toc227664123][bookmark: _Toc227664871]4.8 Analysis of Portfolio Item 4
This portfolio item helped refine the research design by showing that a purely quantitative approach could not capture the social and cultural factors influencing women’s digital financial behaviour. This led to adopting a mixed‑methods strategy, which better aligned the research questions, hypotheses, and data collection tools with the study’s aims.
Focusing on female employees in financial institutions in Kathmandu Valley strengthened the study’s relevance and feasibility. Combining a survey with purposive interviews provided both broad patterns and deeper contextual insights. Overall, these methodological refinements improved the study’s validity and produced a more coherent and defensible research plan
[bookmark: _Toc227664874]4.9 Conclusion
[bookmark: _Toc227664875]In conclusion, the integration of purposive and convenience sampling offers a focused and pragmatic approach to participant selection. While these methods do not support full statistical generalization, they facilitate the collection of relevant, meaningful, and contextually rich data that aligns closely with the aims of the study.

      
    































PORTFOLIO ITEM 5: REFLECTION AND EVALUATION (CLIMAX)
[bookmark: _Toc227664876]5.1 Personal Reflection on Preparation
Developing this research portfolio was a reflective process that helped refine the study’s focus and strengthen its methodological foundation. The topic began broadly with mobile wallet use among working women in Kathmandu Valley, but deeper literature engagement led to narrowing the population to female employees in banks and financial institutions for greater clarity and feasibility.
|Methodological challenges also became clearer during preparation. Although a quantitative design was first considered, further reflection showed that it could not fully capture the contextual and experiential aspects of mobile wallet use. This led to adopting a mixed‑methods approach that combines measurable patterns with qualitative insights. Overall, this preparation improved my understanding of research design and strengthened my ability to justify methodological decisions.
[bookmark: _Toc227664877]5.2 Evaluation of Portfolio Content
[bookmark: _Toc227664878]5.2.1 Literature Review

The literature review provides a coherent conceptual foundation by identifying key themes such as digital literacy, trust, accessibility, and gender‑specific barriers to digital finance. It also highlights a clear research gap in Nepal‑focused studies examining working women’s engagement with mobile wallets, thereby reinforcing the relevance and originality of the proposed study.
[bookmark: _Toc227664879]5.2.2 Theoretical Framework
Kuhn’s paradigm offers a meaningful theoretical lens for interpreting the transition from traditional to digital financial systems. Although the framework required contextual adaptation to align with Nepal’s financial landscape, it effectively supports the argument that mobile wallets represent a broader behavioural and structural shift in financial practices.
[bookmark: _Toc227664880]5.2.3 Research Methodology
The adoption of a mixed‑methods approach strengthens the study by combining quantitative measurement with qualitative depth. While purposive and convenience sampling are appropriate for accessing a specific subgroup, they inherently limit generalisability. Nevertheless, these choices are justified given the exploratory nature of the research and the practical constraints associated with the target population.
[bookmark: _Toc227664881]5.2.4 Ethical Considerations
Ethical principles—including informed consent, confidentiality, and data protection—are clearly embedded within the research design. These considerations are particularly important given the sensitivity of financial information and the reliance on online data collection tools.
[bookmark: _Toc227664882]5.2.5 Data Collection and Analysis
The use of online surveys and semi‑structured interviews provides a practical and efficient approach to data collection. Quantitative data will be analysed using SPSS, while qualitative insights will support deeper interpretation of participants’ experiences. However, the reliance on online methods may introduce response bias and limit participation among women with lower digital access.
[bookmark: _Toc227664883]5.2.6 Challenges and Limitations
Key challenges encountered during portfolio development include refining the research scope, ensuring methodological coherence, and identifying accessible participants. The use of non‑probability sampling and online data collection may affect representativeness, but these limitations are acknowledged and justified within the study’s design.

5.2.7 Implications and Contributions
The proposed study is expected to contribute to the broader discourse on digital financial inclusion by examining the relationship between mobile wallet usage and financial empowerment among working women. It also offers practical implications for policymakers, financial institutions, and digital service providers seeking to enhance women’s participation in digital finance.
[bookmark: _Toc227664884]5.2.8 Conclusion
[bookmark: _Toc227664885]Overall, the portfolio presents a coherent, well‑structured, and methodologically sound research plan. Despite certain limitations, it is grounded in relevant literature, supported by an appropriate theoretical framework, and provides a strong foundation for the proposed empirical study.
5.3 Analysis Of Portfolio Item 5

This portfolio item helped bring the research process together by showing how each component supports the final study. Reflecting on the literature, theory, and methods broadened my understanding from viewing mobile wallet use as mainly technological to recognising the wider social and cultural factors shaping women’s empowerment. This strengthened the alignment between the research problem, objectives, and methods.It also highlighted the value of combining quantitative and qualitative approaches and drew attention to practical and ethical considerations when working with female employees in financial institutions. Overall, this reflection improved the coherence, feasibility, and rigour of the final research design.        

                                     


























                                                DENOUEMENT

6.1 Resolution of Contradictions and Challenges in Research Development
Key challenges in defining the study scope, research design, and sampling were resolved through reflection. The broad focus on all working women was narrowed to a more feasible subgroup. Tension between using a quantitative or mixed‑methods design was addressed by adopting mixed methods to capture both patterns and experiences. Sampling issues were managed through purposive and convenience sampling. These decisions made the final research design more coherent, feasible, and academically robust.














                                     
                                 













                                     OVERALL RESEARCH PLAN 

7.1 Resolution of Contradictions in Research Paradigms (Qualitative vs Quantitative Approaches)
The study resolves the initial contradiction between qualitative and quantitative approaches by adopting a mixed‑methods design. A purely quantitative approach offers measurable insights but cannot capture the contextual and experiential aspects of mobile wallet use, while a purely qualitative approach provides depth but lacks generalisability. By integrating both, the mixed‑methods design combines their strengths and provides a more complete understanding of digital financial behaviour among working women.
[bookmark: _Toc227664886]7.2 Addressing the Challenge of Defining Key Concepts
Key concepts such as mobile wallet usage, digital financial inclusion, and financial empowerment require conceptual clarity to maintain academic precision. The research plan addresses this challenge by reviewing existing definitions, identifying inconsistencies, and selecting theoretically grounded interpretations that align with the study’s objectives. This process ensures that all constructs are clearly defined, consistently applied, and analytically meaningful throughout the proposal.
[bookmark: _Toc227664887]7.3 Managing Ethical Considerations and Research Biases
Ethical considerations remain central to the research plan. The study incorporates informed consent, confidentiality safeguards, and secure data handling procedures to protect participants, particularly given the sensitivity of financial information. Potential biases—such as sampling bias, researcher interpretation bias, and digital access bias—are acknowledged and managed through transparent methodological choices, reflexivity, and the triangulation of data sources. These measures strengthen the credibility and integrity of the research.
[bookmark: _Toc227664888]7.4 Overcoming Data Collection and Access Challenges
Accessing participants and ensuring adequate response rates present practical challenges, especially when targeting working women in professional environments. The research plan addresses these challenges by using purposive and convenience sampling, leveraging organisational networks, and employing online survey tools to increase accessibility. Semi‑structured interviews provide additional depth and help mitigate limitations associated with online survey responses. These strategies ensure that data collection remains feasible and contextually appropriate.
[bookmark: _Toc227664889]7.5 Aligning the Research with Institutional and Societal Relevance
The research plan aligns closely with institutional priorities related to digital transformation and financial inclusion. At the societal level, the study responds to persistent gender disparities in digital financial participation and supports national efforts to promote inclusive digital ecosystems. By focusing on working women in Kathmandu Valley, the research contributes to a contextually relevant understanding of digital financial behaviour and offers insights that may inform policy and practice.
[bookmark: _Toc227664890]7.6 Refining the Theoretical Framework
The theoretical framework, informed by Kuhn’s paradigm, positions mobile wallet adoption within a broader shift from traditional to digital financial systems. This framework is refined through critical engagement with literature and provides a coherent lens for interpreting behavioural transitions. It supports the argument that digital finance represents a paradigmatic shift that influences how women engage with financial tools and services.
[bookmark: _Toc227664891]7.7 Strengthening the Research Design and Data Analysis Plan
The research design is strengthened through the integration of mixed‑methods, which allows for both breadth and depth in data collection. Quantitative data will be analysed using descriptive and inferential statistics, while qualitative data will be examined through thematic analysis. This combined approach enhances the validity of findings and ensures that the research questions are addressed comprehensively and rigorously.
[bookmark: _Toc227664892]7.8 Conclusion
Overall, the research plan emerges as coherent, methodologically sound, and aligned with both academic and practical considerations. Contradictions in paradigms are resolved, conceptual clarity is achieved, and ethical and logistical challenges are addressed through thoughtful planning. The resulting proposal provides a strong foundation for investigating the relationship between mobile wallet usage and financial empowerment among working women in Kathmandu Valley.


                                                     
                                                          NEXT STEPS
[bookmark: _Toc227664893]8.1 Final Thoughts

This portfolio has clarified the research focus, strengthened the methodological choices, and highlighted the relevance of studying mobile wallet usage among working women in Kathmandu Valley. The mixed‑methods approach is confirmed as the most suitable for capturing both measurable trends and lived experiences.

The next step is to implement the methodology, collect data, and analyse how mobile wallet use relates to financial empowerment. With a clear framework and feasible strategy, the study is ready to move into its empirical phase with confidence and academic rigour.

8.2 Final Research Direction and Contribution
The study uses a mixed‑methods approach to examine both the measurable relationship between mobile wallet usage and financial empowerment and the socio‑cultural factors shaping women’s financial behaviour. It fills a clear gap in Nepal‑specific research and strengthens theory by integrating technology adoption and empowerment perspectives.
Practically, the findings can guide policymakers, financial institutions, and fintech providers in designing more inclusive digital financial services. By identifying key barriers and enabling factors, the study supports more gender‑responsive strategies. Overall, it offers a clear and feasible research plan that contributes to both academic understanding and practical progress in digital financial inclusion.
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