Using an example of your choice discuss the issues that arise in the presentation of a site or collection which could be termed ‘difficult heritage’
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Introduction
[bookmark: _Hlk85391092]When approaching the topic of difficult heritage, it is important to first understand what this term means. One useful definition is “difficult heritage is concerned with histories and pasts that do not easily fit with self-identities of the groups of whose pasts or histories they are part.” Sharon Macdonald (ICMAH Annual Conference 2007). An example that fits all aspects of this definition is Auschwitz concentration camp, opened in 1940 in German occupied Poland and finally closed and emptied of occupants in 1945. Over the course of the (notably short) five-year period in which it was operating as a concentration camp, it is estimated that around 1.1 million people were killed. Whether this was due to their race, gender or religion, the prisoners were all seen as inferiors from the point of view of the Nazis, their captors. Starting in May 1940 people who were considered to be ‘German criminals’ were brought to the camp, beaten, tortured and were executed for the most trivial of reasons. This firmly established the camp’s reputation. Construction of Auschwitz II began after this and from 1942 until late 1944 freight trains delivered Jews from all over German-occupied Europe to its gas chambers. Of the 1.3 million people sent to Auschwitz, 1.1 million died ( Franciszek 2000).The death toll includes 960,000 Jews (865,000 of whom were gassed on arrival), 74,000 ethnic Poles, 21,000 Roma, 15,000 Soviet prisoners of war, and up to 15,000 other Europeans. Those not gassed died of starvation, exhaustion, disease, individual executions, or beatings. Others were killed during medical experiments. 2021 | Auschwitz-Birkenau State Museum To this day these deaths and the atrocities that occurred there are still remembered and still spoken about to this day. There are many reasons why this site in particular can be deemed as a prime example of difficult heritage. Its fame as a place of pain, torture and death means that even today it is seen as a place of darkness. Furthermore, this very depth of horror could be the reason that people pay to visit such a site. Many issues are connected to this site, such as disrespect to the site itself, what it stands for and the disrespect for those who died there and their families. The tourists are attracted by an inherent dark curiosity. (Macdonald 2007) states that ‘wars, conflict, triumph over foreigners, the plunder of riches from overseas – these are the stuff of most national histories. Yet whether they are perceived as troubling for contemporary identity may vary considerably; and what was once seen as a sign of a country’s achievement may later come to be understood as a reason for regret’. This paper seeks to address the issues of difficult heritage at this site and critically consider these from different perspectives, considering how the self-identities of the groups involved have been and continue to be affected. It is important to recognise the humanity of victims and avoid falling into a ghoulish almost Theme Park presentation. Due regard must be given to different perspectives; to give proper representation as not to diminish the experience for those involved and connected with the heritage. Acknowledging difficult heritage offers opportunities in multiple realms of education. It opens the academic door for more in-depth discussions regarding war crimes, the aftermath of atrocities, reconciliation among nations, and the opportunity to learn valuable lessons from difficult heritage. Library and information professions continue to refine their educational platforms which provide insight and understanding regarding a nation’s difficult heritage. Museums and archives presently showcase the atrocities and expose the human necessity to educate current and future generations in regard to the importance of preventing similar atrocities from ever occurring again. The significance of acknowledging difficult heritage is that it inspires mankind to progress towards compassion, forgiveness, and pursuing closure. As pierre Nora (1989) stated, as sites harbouring memories that serve to main a groups sense in connection with its roots to the past.
The first of these issues is the financial benefit that sites such as this make from the entry into the site this case Auschwitz. Around two million people every year visit this site. They walk around they read of the atrocities and look at the places where these took place. In one sense the place is terrible but at some point, a person realised that this would interest people and that money could be made from having paying visitors. The first visitors arrived to very restricted parts of the camp in 1947, only two years after the closing and rescue of remaining inhabitants of the camp.  

Secondly, is the idea of the inherit dark curiosity that many people have. 
there are many reasons and issues with visiting such sites. Along with this comes many different groups of people. People visit for different reasons (Mourners, tourists, student, pilgrims.) there are some groups that many find the very idea of what has become the marketizing of such a site a Auschwitz, disrespecting. Curators must be sensitive to the product and image they are selling (theme park presentation) . whilst also being sensitive to the victims as well as the survivors . the question that stands is , why would having a site such as Auschwitz be a problem to certain groups? The answer disrespect. Disrespect to the site, to the people that had to injure its travesties and to those that survived it . 
one of the biggest issues with difficult heritage , is when is the site crossing the line of disrespect. When opening a site to the public you face multiple issues that come in conjecture with disrespect. The first of which is addressing what happened at the site and where it occurred , in the instance of Auschwitz there was an estimated 1.1 million people who were killed. All of which faced torcher of all forms to such incomprehensible extended, along with those who survived this period . this brings the point f the first issue and that is hat are the public allowed to see or walk around to see that isn’t crossing a line. For example the public who tour the camp are taken through the last remain gas chamber on the site, thy are asked to not take photos . however we know that not all tourist adhere to this . this is ne f the best example of what could be seen as disrespecting the people whose lives where ended in that very spot . According to The Jerusalem Post (LIPHSHIZ/JTA 2019), a substantial amount of visitors have been balancing on and misbehaving around the train tracks which lead into the former camp — tracks upon which cargo trains transported countless innocents to their deaths.  With the musame itself later making a post on the issues, “remember you are at the site where over 1 million people were killed,” (Margaritoff,2019) and that “there are better places to learn how to walk on a balance beam than on the site which symbolizes deportation of hundreds of thousands to their deaths.” The notion of disrespect however sadly does not stop at the public taking phots or climbing on aspects of the site. It can also com in the form of the objects that the victors bring in, (rubbish, backpack, cameras. Ect) . when a visitor comes to Auschwitz they inevitably bring their rubbish with them, in which is not away discarded right. 
Furthermore , when looking into the issue of disrespect, we can start to see how this is being tret in a more theme park manner than other site. For example when visiting a graveyard outside of a church, there are some lost unwritten rules, such as don’t walk on theirs graves, do not leave rubbish behind, and conduct yourself in a manner that s appropriate to the setting. When we transferee this to the site I am looking at ,Auschwitz we can see that no a lot of this is applied . as previously stated there are infect victors to Auschwitz that take photos and climb on aspects of the site that are simply nothing other than disrespectful. 
This point can further be illustrated in how we as a society have a tendency to dissected ourself with the issues and history of such a site as Auschwitz. When we look at how Auschwitz has been made into a museum and site froe duction and remembrance to the holocaust and the war, we as the current generation and the society we live in no longer have many ties to this period of time. It was a period in time that came before and we now learn about  in history and remember those who were involved in., In 1947 the Polish Communist Government created the Auschwitz State Museum (young, 2008)those who vised had lived though it and can remember what was happening at he time, they had there own expernce an deal of respect for the site. This is not to say the we as a society no longer have this respect , however we do find it hard to draw on the true pain and velocity of the things that happened there. This is seen in how some visitors many take photos in site the gases chambers or climb on the train tracks that lead millions to their death, I believe this can be seen as dislocated behaviour. Which is father seen in other sites that have been built as mermorials for the holocaust, there is a memorial for the murdered Jews (2005  Eisenman & Happold), and consists of  2,711 concrete slabs in which there are multiple examples of victors jumping  between the stone and takin candid selfies. To further add to this i believe that it is a matter of ignorance and not being as vigilant as one should be in such a place as Auschwitz. This is a point this comes hand in hand with on of dissection, some people may lac the understanding of what happened there and can not relate to it in any manner. 
One of the more notable issues within that of disrespect, is how people reacted to different parts of th site, for example why do we find it acceptable to take photos in the gas chambers but not stood Infront of the death wall between the tenth and eleventh block stood the death wall (reconstructed after the war) where thousands of prisoners were lined up for execution by firing squad. or why is is acceptable to some to climb on the train tracs but not in the last remaining bunkers. It is this idea that only certain parts of this site are horrifying and ned to be shown respect , in which I believe that many issues surrounding difficult heritage lie. ‘....touring Nazi buildings...may provide the most effective strategy of economic and emotional adjustment so that tourism may represent the ultimate past mastering (Meskell 2002)
The next prominent issues is the dark curiosity that we as a society have .’seemingly unstoppable rise of memorial museas’ paul wiliams (2007) . one of which is curious to ow and to see what happened in Auschwitz, and not just relied on what we read o see about it, but to actually walk and be submerged in the site itself. Why are people drawn to this site? I would hope in saying that many people now have never and hopefully will nave have to fae such a atrocity’s as the prisoner of Auschwitz once to , an did is tis idea that I believe draws many to the site. Visiting a site such as Auschwitz allows us to see and visit areas not once experienced. This could be waking through a gas chamber and just gaining even a reaction o how to felt for those who took there last breath inside there  may have felt or to walk on the same path as those wo were captive there once walk on there way to there death. It is this very feeling a notion that people have a curios towards. Furthermore, what we read in history books, we are reading and taking in, however this I s almost something of fiction. We can not relate to what is written, tis this why we seek it out for our elf. With sites opening up as museums, both the memory of what took place there is being remembered, but also taught. Auschwitz offers school trips and, in the whole, could be seen as a interactive experience, one of which has the room to be disrespectful. There is example of other sites in which they have in soe way games, to draw others who many do not find the site enough for them. PowerPoint. the dark curiosity that we have can be one of the issues of difficult heritage, because if we were not curious the site would not be open to the public. There would be no question of what is morally right and wrong to do at such a place as Auschwitz. But also the money that the sites make, the litter , traffic  all of these smaller issues would not be , if we were not curious. Curiosity the desire to know: a : inquisitive interest in others' , with out the notion of dark curiosity Auschwitz would more than likely be left or nature to take over, and bea ever last reminder of what happened with its walls. On the other hand, 1.1 million people lost their lives while being held captive in Auschwitz, do we owe it to them to never forget what happened, to never let anyone become blin to what was allowed to happen to millions of insist people. ‘many of the difficulties of dealing with the concentration and death camps at Auschwitz-Birkenau have been side-stepped by a manging the site principally as a place to educate future generations…’ ( Reeves, Logan. 2009)
To draw this essay to a conclusion, I believe that all issues mentioned in the essays, of disrespect, dark curiosity and all that come with these, should be looked at. When looking at a site such as Auschwitz, which hold much in terms of its history and the almost unamenable things that happen there, we must see it for what is can be seen as. A place of remembers and education to the generation s that have cam before us and are yet to com e that what took place on his site was some of the history books. The things that pope was punished for and killed fore are beyond us. Millions of people ended this site and only a small fraction waled way with their lives. Furthermore, I o think that there are many different issues with a site such as Auschwitz, I then tat there is a vast amount of room for disrespect t not only the site and those that lost the lives while captive there but those who lived and their families. We walk around such places that in realty are the paces that many [people would never revisit, because they faced a world of darkness and pain when they were they, on the other hand we should never forget what happened and by keeping this site open we are not forgetting we are learning ore and ore about it. 
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