Usability Engineering
Sue Maw
Room 201
sue.maw@smu.ac.uk

INDICATIVE CONTENT

· Cognitive aspects of information: perception: sensory inputs and the human memory system;  concept formation and knowledge representation; cognitive processing: attention, reasoning,

· Interface evaluation methods (for example, observation, verbal protocol analysis, structured expert reviewing).

· The scope and role of usability engineering methods such as Task Analysis.
· Usability engineering methodologies to create a suitable interface and their relation to the software design process.

· I/O devices for specialised design needs (for example, 3-dimensional interfaces and interfaces for users with disabilities).

Recommended Reading

Dix, A (2003) Human Computer Interaction Prentice Hall

Preece, J (2007) Interaction Design Wiley

Shneiderman, B (2004) Designing the User Interface Addison Wesley

Online resources
· www.useit.com
· www.acm.org Interactions, SIGCHI ….

· http://www.id-book.com/ (Jenny Preece’s book site)

· http://www.aw-bc.com/DTUI3/ ( Ben Shneiderman’s book site)

· http://www.hcibib.org/
· http://www.humanfactors.com/home/default.asp
· http://www.usabilityviews.com/index.html
Assessment

· Assignment

· 2 hour exam based on a case study
