Chapter 5 Findings and Conclusion

5.1 Results of Findings
The findings in this quantitative study have highlighted many different themes in the hope of understanding behaviours and attitudes toward police use of force and safety involving TASER and how better the device can be managed and perceived. 
Many of the topics covered in the eleven questions have correlated with the research presented in the literature review, with a number of conflicting answers.

5.2 Understanding Why Officers Have Not Applied for TASER training or are Reluctant to?
There are a number of questions which have been answered in the survey that overlap and promote a picture of why there may be some hesitation as to why officers would not opt to carry or be trained with a TASER.   
Although only one of the thirty-two respondents gave up their use of TASER due to not feeling safer with a TASER, 60% of the respondent’s stated the main reason for not applying to be TASER trained was due to concerns over possible repercussions.
It was not ascertained in this study whether the repercussions would be coming from a formal internal investigation or from public and or media scrutiny. The question was merely designed to discover the reluctancies of officers who are no longer or have never been TASER trained. However, as noted in the literature review, Drummond-Smith’s (2020) study found 79% of the public were in favour of more police carrying TASER.
It was also found that other officer appointments such as PAVA, police baton, verbal tactics and unarmed combat skills are still used vastly even when a TASER device has been drawn, with question eight displaying a staggering 75% of the respondents showing that they had, (even when TASER had been drawn) managed to utilise another form of tactic with 31.3% of respondent’s leaning toward verbal tactics. This shows that communication is still very important even when dealing with potentially unreasonable, irrational subjects posing a threat to the public and officers alike.

5.2.1 Do officer’s feel Safer?
[bookmark: _Hlk151579146]The overall consensus of respondents into the fact of whether or not they feel safer as a result of having TASER as an incapacitant weapon, was answered with a resounding 90.6% agreeing that they feel safer. 
This promotes confidence that not only do officers feel safer as a result of TASER but they have had a positive experience when TASER has been deployed in the public sphere. This could promote increased confidence through the use of TASER but equally could have the opposite effect of overuse of TASER force, or indeed give an officer an illusion of safety meaning they might put themselves in more harm’s way. This area needs more in-depth research to support the claims of officers “feeling safer”, as the quantitative research conducted is limiting in its answers, the analysis has been utilised for an overall simplistic version of officer views.
The physical safety aside, Waters (2017) discovered that officers were subjected to significant stress post TASER use as mentioned in the literature review however, apart from this study there is limited research conducted where a qualitative study may have been more appropriate to ascertain this information. 

5.2.2 Officer views of public perception and impact on violent crime rate
Although there are worries about repercussions as discussed in section 5.2 above, 87% of respondents felt that the public were supportive of TASER being deployed as a use of force. 
These findings correlate to the numerous polls from past studies that have been highlighted in the literature review, and the fact that TASER incidents have risen according to Drummond-Smith (2020) which would indicate that the violent crime rate has risen, and that TASER is a tool for quelling that rise. 
Having said this, half the respondents did not believe that the introduction of TASER in a mandatory setting would promote a reduction on crime. This is reflected in the literature review of social and governmental issues being responsible for the rise in violence and the arming of police officers adding to the issue of rising violent crime (Lawes 2018). 

5.3 Conclusion
To conclude, the issues of officer safety, public perception, violent crime rate and why officers have not been or do not wish for TASER training have been reviewed using a quantitative method of research.
The subject title of ascertaining what the positive and negative effects of TASER are on the police have been critically analysed and have highlighted key findings showing that there is an overwhelming thought amongst the respondents who do in fact feel safer with a TASER and believe that the public are in support of their actions. 
However, the research findings also recognise that since the introduction of TASER to policing in 2003, there has been, and still continues to be a pushback from some human rights groups, the public and internal investigators.
Overall, the findings from this research and previous studies align in that violence and police officer’s use of force has grown over the years in unison during the TASER evolution. However, there are still answers as to why these factors have grown and the possible need for further research into other social factors which may have contributed towards this rise.

5.4 Recommendations 
Firstly, there needs to be greater transparency with the public and the police such as the use of public service announcements amongst local government via television and radio, whereby roles of officers and the equipment they use could show what each piece of equipment is capable of and the incidents and gravity of why police officers may be obligated to use them. 
Secondly there could be use for non-TASER officers (particularly new recruits), to partake in advanced training to understand what to do in a TASER incident from the moment a TASER is drawn, thereby identifying what and when the signs of a potential TASER incident could present itself or other methods to defuse the situation.
Thirdly, police open days to children in schools especially in high TASER use areas can be put forward to allow younger members of the community to witness for themselves the tool’s that police use, and how these tools are designed to keep the public and police officers safe (to be noted this does not mean live action demonstrations). 
Finally, government projects could be implemented such as after school clubs and community groups aimed at children and young adults to make them aware of the negative effects of knife and violent crime, gang culture and drug use. This potential to educate the younger generations may work as a deterrent to prevent the rise of violent and anti-social crime.
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