The purpose of this assignment is to create a training program for an HR officer in the company that I work. I work from 2017 at Admiral which is the biggest gambling arcade company in UK and his business it is extending in 35 countries. Admiral belongs to Novomatic who was created in Australia in 1980. Because the company that I work, it is a gambling company the Hr officer should be trained in people management, conflict management and taking in consideration the covid period that we are going through, the Hr officer should be trained in mental and wellbeing of the employee. From my personal experience with this company, which unfortunately was a negative experience that made me lose my self-esteem and self-worth as a human being, I can say that the Hr manager that was in charge of the investigation regarding my welfare, was very little supportive with me as an employee and I always felt like the HR manger did not care about my mental health or my wellbeing, and her main focus was only for me not to create problems and not to demonstrated how I was bullied and harassed by my manger. Because of this, I strongly agree that the main focus of the training of the HR officer has to be on the wellbeing and mental health of the employee. Moreover, I consider that in the training program that a HR officer should have, must be included the “Holland`s module of occupational personality types” and “Schein typology of Career Anchors”, because I believe that these two modules are the most important of understanding the difference between people in working environment. Furthermore, from “Holland`s module of occupational personality types”, the personality types that best integrates in the gambling environment is the “social type”, since this type of person like to socialize with others, likes to work with others and give support to others. In my workplace, as we tend to hire this type of personality, from the beginning we integrate a new employee to the “fish philosophy” were the employee it is instruct how to help customers, give them support, and make them feel comfortable while playing our gambling machines. Therefore, it is very important, the HR officer to be trained to hire this social type of personality. From the “Schein typology of Career Anchor”, the one that integrates best in our work environment is the “technical/functional competence anchor” because they do not desire to become managers and they are satisfied with the position of a Customer Service Assistant where they focus on the entertainment of the customer.
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