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Community engagement is the process for decision-makers collaborating with communities to take their consultation, engaging them to development projects through participation and empowering them throughout this (Murphy, 2013). Hence the roles of community engagement officers or professionals lies in planning effectively on how to include the community to solving their challenges after carefully sorting through the emerging problems in the community from researches. As Gilchrist (2009) maintains, applying the nine principles of community engagement allows for ethical practice into social interventions making the outcomes positive for the communities effectuating long-term progress. 
This will be a report describing a project for community engagement in the London borough of Newham for increasing green places and parks as recent Newham’s Citizens’ Assembly found the necessity prominent according to the randomly selected community representatives. So, the report will include my research into the communities emerging challenges in recent time and finding the prevent problems as a Community Engagement Practitioner identifying this specific problem needing community engagement practices to plan and coordinate an effective community engagement program. Also, based on the findings, this report aims to present a resolution with engagement from the community residents.
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Community challenges are the gaps in expectations and reality of citizen’s rights to live healthily and happily within their community (National Standards for Community Engagement, 2016). As matter of fact, community challenges are to be identified and rectified by the efforts of elected leaders and public officials in the communities. The officials and community representatives can plan and implement different action plans whether through separate projects, programs or events to effectuate development process looking forward to meeting the necessities of the community as a whole. However, the including community members in the scenario can greatly influence the effects of these development programs.
According to Day (2006), community engagement is the process increasing participation from community members where the efforts of the incumbent officials for community care and development are supported by their participation to development program. Rochester, Ellis Paine and Howlett (2012) support this saying that community engagement process can allow for participation, henceforth, insights from the community members themselves on their wants and needs reflecting on the pressing issues much better than passively researching and prioritising an issue or challenge.
According to Brookes (2021), the London borough of Newham recently called for a Citizens’ Assembly to identify such community challenges. The assembly was arranged by randomly asking 50 citizens living in the borough to represent the 10,000 households in the community and through discussion followed by a voting, they found few specific community challenges to prioritise at the moment. 
The first with 31% vote being the ‘Climate challenge’ needing increased green space and attractive spaces for the residents to contribute toward the fight against the global warming issue as well as making this useful as a means of mental health improvement facility in the borough for the residents as many have been experiencing the aftereffects of such extended and demanding lockdowns due to the long ensuing Pandemic (Brookes, 2021). According to Brookes (2021) other issues raised includes concern over health inequalities and new plans for the betterment of the young people in the community amounting up to respectively 19% and 15% votes from the residents among others.
According to Murphy (2013), community engagement is a useful way for engaging the comments and opinion of the community residents as well as making the community self-sustaining on its development. As the issue of greening the borough have been emphasised through such a an event, it will be an effective way to involve the community members as much as possible to the challenge resolution too after being able to identify own needs.
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Project Name: Greening Newham for the people of London borough of Newham
Overview of the Community: The London borough of Newham is at the heart of London city. Previously named the Essex county of East Ham and West Ham, the borough came to be in 1965 through the London Government Act of 1963 (London Assembly, 2021). This is one of the most diverse populace of England. The community was also part of the 2012 Olympic development plan with continuous development plans in the area being conducted.
Rationale for the project: The Newham community having a large population of working people and having developed community facilities has been looking toward developing lives of people in the community further . Also, the recent pandemic has made it hard for them to enjoy nature outside of their home making their lives frustrating and affecting mental health due to increased frustration gong around due to the pandemic. Helping the green space creation attracting the community people can certainly help them to enjoy their time in nature at this current juncture where most are vaccinated and free to resume their social lives (Brookes, 2021). Additionally, the community’s concerns toward fighting against climate change can also be supported this way.
Scope of the project: The project entails plans for creating and making attractive designs for green spaces including parks in the community to appeal to the community members to spend times and utilise them fully for their various benefits. Since the recent COVID-19 pandemic has been imposing on people to stay at home and maintaining social distance measures, the necessity for such spaces to nurse their affected mental health due to extended lockdown and distressing circumstances is a given (Brookes, 2021).
Furthermore, the project for greening the borough as came from a roundtable discussion among the community representatives in the Newham Citizen’s Assembly can lead the way further by including their suggestion on to the kind of greenery, park and attractions the community people are expectant of the council to alleviate their mental gloom by spending time on. The community engagement project needing extensive dependence on the online Medias can certainly allow for idea sharing that can be easily organised and presented for the local council to take heed on for planning and implementing the final development project.
Stakeholder Mapping: Stakeholder mapping refers to the practice of identifying the associated stakeholders of a project with their respective interest and motives around the project plan and goals (Bryson, 2004). Hence finding the accurate target groups in the community to engage in specific areas of the development program is necessary.
This community engagement event, for example, as will focus on bringing along people’s perception of the community greenspace requires people from all age and diversity to be included to reflect the accurate picture of the community residents’ needs and expectations from the greenery and park facilities.
The community engagement event: The community engagement event will be a web-based event where social media will be exclusively used including Facebook, Instagram and Twitter. The community residents will be invited in a festive online environment to minimize social interactions. The 30 to higher aged people will be asked to share stories of their experience in nature and living in communities and interacting in green places in community like parks and others similar attractions. On the other hand, teenagers and young people in the community will be provided with opportunity to share photographs while children can enter too with hand painted drawings that will be exhibited online.  
Tools and techniques to be used:
· Web-based engagement using social media 
· Memory Harvesting with story-telling about past experiences
· Festival Approach with Community Exhibition
Key concepts: 
Involving the people of the community for planning the attractions and attractive features of the green spaces to be developed. This can help show respect and promote the individuality of the people as well as help partnering with the people of the community (National Standards for Community Engagement, 2016).
According to Rochester, Ellis Paine and Howlett (2012), using creative expressions to highlight the needs and wants of people of the community for their parks and green recreational facilities can help the practitioner learn about the community and recognise the diversity of the community.
The practitioner may become the facilitator for public expression through clear communication on the purpose of the community engagement event through social media and arranging for the space for creative collaboration. As Day (2006) suggested, this will also help building relationship with the community to find about their wants and needs.   
The practitioner may also look into the assets and stakeholders that can be included in further planning and implementations for the community greening project by the council increasing participation and empowerment of community in the community development project.
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A well planned community engagement plan usually includes participation, collaboration and input from its actual community residents to be relevant and effective in this achievement of purpose (National Standards for Community Engagement, 2016). According to Rochester, Ellis Paine and Howlett (2012), the benefits of such engagement is crucial to community engagement projects and helps accurately find the community challenges and tackle them as well as make the community self-sufficient to keep up the development work beyond the control of the project.
Since, the restrictions of COVID-19 pandemic is still somewhat relevant, the necessity to limit public gatherings despite it being a community engagement program has been realised. So, this community engagement program plans to engagement and community with the community through social media to disperse information and create space for discussion and creative collaboration to identify ways to support the community greening project. Also, this can lead to better transparency and inclusion of the community members in the community engagement program and green space development project.  
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This report described on a project of community engagement planned by me as a community engagement practitioner in the context of the London borough of Newham. The report firstly researched into the most prominent community issue posing a major challenge for the community to firstly recognise it as a challenge to overcome with priority basis. Then, it elaborated on the community engagement event panning as my project as the community engagement practitioner. The report also engaged in mapping the most relevant stakeholders/community members to involve in the project and planning the community engagement effort. In light of this community engage t planning and coordination, it is evident that to plan and coordinate future community events successfully, these needs to be balanced blend of creativity and practicality to support effective outcomes as well as increased participation from the community members. As is relevant that the community engagement event utilising mainly web-based approach and social media platforms as the main communication tools, is deemed useful because of the previous public concerns being made public from the Citizen Assembly. Hence, to attain sustainable growth and increased inputs from community members which is sure to provide additional support in navigating changing community needs and finding challenges to overcome, implementation of creative, engaging and thoughtful ways such as the photo exhibition or memory harvesting would be necessary. Furthermore, as the findings of the assembly led community challenges showed various other less prioritised, yet important issue of the community, including at least part of it led to community being slightly better in handling own issue proactively learning from this instance. 
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