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You'll need to show:
· good communication and listening skills
· the ability to build and maintain rapport with adults and children
· calmness under pressure and when dealing with challenging or confrontational behaviour
· flexibility and adaptability
· a good understanding of the challenges faced by the families you help
· organisation and problem-solving skills
· resilience and the ability to cope with emotionally-draining and traumatic situations
· commitment to making a positive difference to the lives of service users
· a positive, non-judgemental, empathetic and sensitive approach
· effective team work skills, as you will often be acting within a multidisciplinary service or multi-agency network
· competent IT skills in order to record and maintain accurate data
· the ability to maintain expert knowledge of local services and provision.
· You may also need relevant language skills depending on the service users and communities you support.
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