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Introduction
Throughout the years, digital technology has risen from within our homes and education facilities, the development of Web2.0 created many opportunities and freedom for online learners, users can be more collaborative, and share content (Thomson, 2008). This created new digitised applications/programmes which refined Personal Learning Environments (PLE’s) to the 21st century, these systems were adapted and applied within higher education facilities. This essay will investigate ‘how I and others learn about business’ by discovering my own PLE as well as other students PLE’s, applying the systems to time spent on BA Business and Management within Trinity St. David’s University Carmarthen Campus from September 2019 to March 2020. These environments/applications will be discussed and analysed paying attention to individual and collaborative learning along with a critical reflection of my own digital literacy choices. Upon completion advice will be prepared, formed from own opinion, to help new undergraduates scheduled to start this course.
Personal Learning Environments 
Personal Learning Environments have many different definitions, according to Harmelen (2006) Personal Learning Environments adhere to e-learning platforms, they can be used collaboratively or individually to control a user's own learning and retain information across establishments. Harmelen also identifies that these platforms should be accessible by user’s freely by using wire-less hubs within public operations. 
My Personal Learning Environment
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Figure 1 - My Personal Learning Mind Map
In Figure one this diagram shows that my environments are; Finance, University, Social, Home, Employment and Music. Connected to these categories are the tools I use to advance my skills within the environments. Taking from the Finance section; I use the MyTSB app to keep in check with my online banking/accounts as well as using Yolt to keep spending organised and learn saving tips. Under University I use a course management system (Moodle) which holds information relating to lecture work, coursework, module aims/goals, tutor information. This system can be accessed through computers on campus, home, and tablet/mobile devices. 
Other PLE’s
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Figure 2 - Student 1 PLE Mind Map
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Figure 3 - Student 2 PLE Mind Map
Student one’s PLE depicts this learners’ environments as Reading, Reflection and Socialization, below those headings’ applications can be seen that encourage this user to educate themselves. The similarities I have with Student one is; for socialising we both have Facebook/Messenger, I believe that this platform will be a trend within PLE’s due to its popularity among the public. Noticeably we both use YouTube but for different outcomes, theirs is to develop skills within their reading whilst my goal is to listen to music and/or develop djing skills. Another common is Outlook an e-mailing platform, they use this for socialization whilst I use Yahoo for leisure and Outlook through the university for educational purposes.
Student two’s PLE has defined 10 environments (all underlined) as communication is placed three times as a heading. For Finance we both use a banking app, for communicating we use messenger and for educational purposes Google scholar. Whilst this learner only uses the BBC weather app specifically, I use the whole BBC website for social as I enjoy knowing all types of news/politics/weather/shows. 
Comparing these PLE’s student one’s is very basic maybe with better understanding of environments they could have more, for example education could have been an environment as we are studying, from then the university Hwb, a platform all students must use to access their education. Possibly my PLE is over worked as I have deferred from e-learning platforms as defined by Harmelen (2006) by mentioning family, friends, experiences etc. whilst student one and two have both stuck to online platforms, even though not all these relate to the business course entirely they all adhere to an individual’s learning within that time period thus all apps/experiences/surroundings enhance one’s ability to progress with learning.
Individual and Collaborative Learning 
Richards-Davies (2020) identifies that individual learning for herself comes from class, lectures, instructions, support, sharing knowledge and the teaching of content. Whilst also pointing out that “it would make sense for the people with the most knowledge and understanding on a topic/subject be the one to deliver and guide the student in accessing and understanding the information.” I agree with the given quote however I believe that individual learning defines itself from a person’s style of learning, Bjork (2015) supports this by discussing the teacher’s approach. If they present material “that meshes with your learning style there is no effort on your part, learning will … happen.” An example of this is the current Coronavirus Pandemic 2020 has caused the university to change their lecture structure. Pre-Coronavirus the university’s way of educating was working highly, I learn better through face to face classroom lectures like Richards-Davies but now all learning is online, it does not mesh with my style and has resulted in a decline with my progression. If a tutor is unable to perform a lecture due to the crisis this alters the learning style. J Clark (2020) supports Bjork’s statement and my analysis by stating “I much prefer being on campus in lectures where I feel being able to discuss the task at hand with a lecturer … is more constructive than sitting … in front of the laptop … and getting distracted.” Nonetheless the pandemic has pushed me and others on the course to improve our online learning skills which can only be beneficial.
Promethean (2016) defines collaborative learning is when “students make individual progress in tandem with others, working towards a common goal.” Examples of this is attending lectures, working on tasks together that help us to discuss and understand the goals within the assignments. When work on assignments are initiated is when the learning moves from collaborative to individual. S Hasleham (2020) states that with collaborating “you have the opportunities to learn from others” but “you may not always agree with others input.” I agree that opportunities to learn will present themselves more during collaborative learning rather than individual as it starts to develop as an experience to the user, I also acknowledge that you may not always agree with others but take this as a positive and a negative, the positive is that you have heard the input and decided for yourself through own opinion whether it is credible, this can also be done through some research. The negative could be that a conflict could arise due to incorrect information displayed from an involved party that believes they are correct, when the source of information was unreliable. So even with collaborative learning, individual learning has a part to play to cross check the credibility of information. During time on campus and in lectures my collaborative learning was strong with participating in debates, discussions, and tasks. Since the change in schedule most of my learning has fallen into the collaboration category, as this time is so uncertain lecturers and students have been communicating collectively on Microsoft Teams, whilst I have also been having video calls with other students when working on tasks. 
Digital Literacy and My Choices
1999 RSS (Really Simple Syndication) first arose, it “is most widely used for the instant organisation and distribution of … information … available on the World Wide Web” (Glotzbach, Mohler & Radwan, 2009). It enables a user to share information, an example of this is the forums created on Moodle by a tutor to input/hold completed tasks relating to lectures from various students, instead of the lecturer having to come to you, the work automatically gets sent straight to the tutor from the student and they are informed by a notification. The RSS is controlled by the information shared by users. 
Dictionary (2020) describes aggregators as the applications that share the information to the user through hyperlinks/advertisements/mail and more, these consistently update to ensure the user is getting the latest content. An example of this is Yahoo, when signed up/logged in this application gives me access to a variety of information, but it is all held within one location. The RSS feeds the aggregator, examples of information are emails from work, the bank, the leisure centre, fashion outlets, music sites, advertisements, and news links all sent to my account. Sometimes the user can become inundated with news, updates, e-mails, and spam, this is when the user needs to get organised and prevent time lost scrolling through unnecessary feeds, by subscribing/unsubscribing, creating folders/groups.
I have great strength with the devices I use to access my digital literacy choices, I use Computers, Laptops, Tablets, and mobiles. I rate myself highly as I have used them all for many years along with having family who are digitally savvy.
Applications I rank myself highly on are Yahoo, Facebook, Messenger, MyTSB, Moodle and Google. These platforms I use day-to-day so have become very familiar with how they work and how to edit through settings. Google is a leading search engine when compared to Bing mainly because Google have monopolised in this industry and for the public it is a go to choice, this still doesn’t mean that it is the most reliable, sieving through the information at hand is still required to check credibility from the source. I use Yahoo over other e-mail platforms due to the ease of organising mail, I can set up certain e-mail address’ that are sent straight to the relevant folder, so it organises itself. Facebook and Messenger are the most used apps for communicating socially, most of my friends, family and colleagues are subscribed therefore I have an account especially as most of my family live across the UK.
Websites I rate as a weakness are Twitter, Instagram, Google Scholar, and Yolt. Twitter, I have never really understood and don’t believe I can gain skills from doing so, so do not use this application much. Instagram, I used to have an account relating to my Djing career but when I deleted the account, I never re-opened one for personal use as I thought it is not needed. Google scholar I only discovered recently through the university to help with academic referencing, I am still learning how to navigate confidently through the application to acquire the best results, this statement also relates to Yolt. The likes of Twitter and Instagram are very similar to Facebook therefore I don’t want to bombard myself with similar information when I already use a decent aggregator, this could become very stressful to keep organised. I could improve my knowledge of the applications to further decide whether I am using the best one, this can be done over time through research.
Undergraduate Advice
I started this course as I plan to open my own café, initially it will be mobile to attend festivals for many years then hopefully I can purchase an establishment in Bath, my end location. This qualification is enriching my chances to develop myself to achieve adaptable skills as well as perform at the highest level. I have learnt that I work well with others, that I am a confident, consistent participant in class and believe that this is the correct path for myself. 
The university gives you access to top leading facilities, lecturers, management platforms and apps to encourage you to excel. Understanding your PLE could help you succeed, to know what apps you use can outline your strengths, weaknesses and where you could improve when compared to other PLE’s. They could help you to discover current apps/websites to look for credible academic references, articles, journals. Finding these platforms could be key to success, to ease workflow. The university provides them you just need to research to find the information. 
Sometimes it can feel like you have too many modules going on at once but if you sit down and organise yourself then this can be prevented discussing plans or timetables with others on the course can help uncover what works best for yourself. 
Summary
The evolution of Web 2.0 developed avenues for myself and others to expand our knowledge with help from the University, RSS feeds and Aggregators. It can be seen throughout the essay that certain platforms have enabled students to learn online since the pandemic, whilst some have triumphed others have had to adjust to this new style of learning. Developing, researching and comparing my PLE with others has enabled me to enhance my skill set, whilst also discovering my weaknesses and how to improve them. I gave evaluation and critical reflection of my digital literacy choices to further improve advice for new undergraduates on the same business course. 
I believe anyone can achieve the qualification through thorough dedication and understanding of their learning style along with communicating with lecturers, so you understand the recommendations of the assignments appointed. 
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