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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).

	
 
Since qualifying, I have felt overwhelmed at times and have sought reassurance from my peers and supervision to reflect on my practice.        

[bookmark: _GoBack]As I returned to my previous adult social work team I was familiar with procedures and team members, but the transition from student to qualified social worker has had its difficulties.  Establishing my identity as a social worker has been most difficult when attending multi- disciplinary team meetings with Health colleagues where I have felt my lack of experience and confidence has been evident.

Reflecting on my practice has been vital in ensuing best practice, using the DEAL model of Describe, Examine, and Articulate Learning. Ash et al., (2009).  

Applying analysis in assessment to inform interventions

Describe

My knowledge of the law, policy and guidance when undertaking an assessment of a person’s care and support needs ensures an ethical approach to assessment. Using Strengths based practice to gather information from the individual, their family, support systems and other professionals involved with the person.   I’ve utilised the DEAL reflective model and social work theory, research and using my communication skills to ensure I am then able to establish a way forward.   

Examine
Reflection is an important aspect of analysis; and has been vital in allowing me to develop my practice and professional accountability.  Trevithick (2009\) states that reflection allows practitioners to be more accountable for their actions and decisions.  
I have discussed in supervision my lack of confidence at times to ask difficult questions.  I am mindful that this could negatively affect my assessment and analysis.  
Good communication is key to the assessment process.  As an authority we work in a strengths based, person centred way treating each person as an individual, establishing a collaborative relationship is essential for establishing best outcomes.  

Learning

During supervision, we have identified a learning need in relation to communication skills.  We discussed how I would develop analysis of the information gathered via the assessment process, through research and discussing cases in supervision to establish best outcomes for the person.  

Working collaboratively with people in need of care and support, their carers and other professionals

Describe

Part 9 Social Services and Wellbeing (Wales) Act, 2014 places a duty on the Local Authority to promote co-operation between relevant partners, the person and their carer.       

Examine

Working with other professionals has been important when ensuring evidence based risk assessment and safeguarding.  Serious case reviews often cite the lack of collaboration with other professionals involved with the person as one of the main failings.  The Laming report highlighted this.  Laming, (2009)    

Collaborative working ensures a holistic assessment and involves managing the complexity of interagency working, boundaries and language.  Petch et al., (2013).  Often where there are safeguarding risks I have had to assess Capacity prior to taking any actions.  I find this one of the more challenging areas of my work and understanding the Mental Capacity Act, 2005 is an ongoing process.   Partnership with the person, carers and other professionals to inform the assessment is essential to gain a view on the person’s level of understanding.  

I am mindful of the impact the outcome of the assessment can have on a person’s autonomy and freedom.  Understanding that a person can make unwise decisions and that there are risks associated with everyday life, involves me not making assumptions about the person.  Thinking about these issues are central to practice. I am accountable as a professional to work in accordance with the Code of Professional Practice for Social care and the Practice guidance for social workers.  

Learning 

During supervision, I often reflect on issues of fluctuating capacity and the complexities of assessing capacity in individuals with substance misuse issues.  We identified training in the Mental Capacity Act, 2005 as a learning need for me going forward.  

Intervention and application of professional judgement in increasingly complex situations

Describe

I found myself feeling overwhelmed by the complexity of a case involving younger adult who was a former heroin user who also had care needs, mental ill health and was in receipt of regular input from the homelessness nurse.    The Health team rejected my initial referral to assess for Continuing Health Care but I was able to re-refer to the Nurse Assessors after further researching the impact her condition was having on her life and her social situation.  


Examine

Continuing Health Care is one of the more difficult areas of our work and post qualifying I have been building on my confidence and knowledge. Having to challenge Nurse Assessors who are very experienced in understanding the medical needs of an individual but who can often ignore the relevance of an individual’s social needs in assessing eligibility in Continuing Healthcare.    

Learning

During supervision, we have identified Continuing Health Care as a learning need going forward.  
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

Having completed my second year qualified I will consider my development in relation to my learning needs identified in Task 1a and will use DEAL throughout as my reflective model.   

Applying analysis in assessment to inform interventions

Assessment is central to my role and understanding my duties within the Social Services and Wellbeing (Wales) Act, 2014 has improved greatly.  Having a sound theoretical understanding has proved essential since qualifying and I feel I have been able to utilise theory relevant to the work I am undertaking.  Being able to communicate effectively is essential when utilising theoretical knowledge.

An example of this was working with an older person who had been a carer for her husband.  His care and support needs increased to the point where he could no longer be cared for at home.  Using a biographical approach to understand her perspective was important as she felt she had failed her husband by him having to go to long-term care.  She was able to reflect, revisit past events and unpick her feelings of duty and guilt. Clifford, D. 1998.  By using person centred theory along with strengths perspective enabled her to come to terms with her new ‘normal’ and accept change.     Following the intervention, the carer was very thankful, stating she felt I had listened and reassured in her decision.    

I feel I have l more confident having difficult conversations, being open and honest with individuals and keeping them informed about what I can and cannot do. Social Care Wales (SCW) 2.2.  

I feel I have developed my practice most in this area and feel that the quality of my assessments have improved as a result.  I attended a Local Authority training course in Collaborative communication which helped me recognise the importance of taking a step back and communicating at the pace of the person, not focusing on the needs and deficits but positive strengths based conversation which has allowed me to establish what matters most to the person. SCW 1.1.  Being open and honest with individuals about what I can and cannot do. Social Care Wales (SCW) 2.2

Working collaboratively with people in need of care and support, their carers and other professionals

I have developed my practice in relation to working with people in assessing capacity.  I have undertaken training on the Mental Capacity Act, 2005.  This has strengthened my understanding of the importance of collaborative working. 

An example of this is an individual I was working with who had fluctuating capacity.  It was important to collaborate with colleagues in mental health who were involved with the individual to establish her understanding of her behaviours, which were potentially harmful. SCW 3.3, 4.1

On balance, the individual’s mental capacity assessment found her to have capacity in relation to the question at hand.  I was then able to work with her and her support systems to work in a co-productive way to develop a safety plan.  We identified other resources available to manage the identified risks, which included care providers and her support network.  Family expressed their thanks, they were relieved that a clear safety plan was implemented in which they felt fully included.  



 
Intervention and application of professional judgement in increasingly complex situations

I have undertaken a number of Decision Support Tool (DST) meetings.  I have taken time to research the criteria for CHC.  As stated by Whittaker, (2012) the social worker should utilise the research most relevant to the situation and use this to inform decision-making.  I have been able to discuss individual cases in supervision both have assisted my practice and I will continue to use both peer support and supervision to reflect on cases.  

I feel I have developed confidence in my professional judgement and knowledge; this has helped me identify individuals who have met the eligibility criteria for CHC.  An important factor in establishing eligibility has been to research the impact their health condition has on other aspects of their life and by taking a holistic view of their care and support needs.   Although identified as a learning need as stated in Task 1a I am yet to identify an appropriate training course, this will be a priority going forward.  

I have been proactive in booking relevant training courses and this has contributed to my confidence as a practitioner and has been important for my professional development. SCW 6.9.  I understand that I will develop my confidence with experience, supervision, self-reflection and continuing to undertake research and training.

Going forward I feel I am better able to set my professional boundaries of what I can and cannot do, which has been especially important in today’s financial climate of decreasing budgets and resources. Looking at strategies of managing my emotional resilience will be important going forward.   
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