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[bookmark: _Toc19180382][bookmark: _Toc19421185]PART 1: CREATE A RESEARCH PLAN


[bookmark: _Toc19180383][bookmark: _Toc19421186]Abstract

The main aim of the research is to measure the role of employee well-being, work life balance and stress of health care workers in India. This modern world business has more concentrated with the well-Being and work-life balance for an employee. The business firms only give financial benefits to the employees but well-Being and work-life balance have great influence on the job satisfaction of an employee. The job seekers now are considering these factors before joining a job. Well-being is a term that consists of the capability of welfare of an employee’s life.  This research will conclude several issues related with well-being, work life balance and job stress of the employees. Firstly; this research will describe the research background, aim, objectives and problems related with research. After that; the tentative literature review connected to the objectives of this research will be described. This research will describe the concept of well-being of the employees, the meaning of work-life balance and finally the impact of job stress on the above two issues. This research will be described the research methodologies and the specific methodologies that will be applied in this work. The reasons behind the use of qualitative research including interview and case study will be also described. The final part of the research proposal will consist of the reflection units of the research outcomes.  The use of various qualitative data and the causes of the using it as well as the author concept will be developed in the final part. This research will present that especially women are facing serious problems to manage a balanced between the work-life and family life. More importantly; this research will focus the factors related with well-being of the workers and work-life balance for an employee. This research also will focus the different countries working hour comparing with India. 


1.0 [bookmark: _Toc19180384][bookmark: _Toc19421187]Introduction 
[bookmark: _Toc19180385][bookmark: _Toc19421188]1.1 Research Background 

The present business times introduce with well-Being and work-life balance for an employee (CIPD, 2018). These issues have well developed strategic necessity in the business organization development. The business firms only give financial benefits to the employees but well-Being and work-life balance have great influence on the job satisfaction of an employee. The job seekers now are considering these factors before joining a job. The modern business firms also believe that the better effort, talent and skills of an employee can be found through establishing through ensuring welfare and work life balance of him (Fein et al., 2017). 

Well-being is a term that consists of the capability of welfare of an employee’s life.  The welfare or well-being of employees’ life is ensured not only at the working time but also off-the working time (Lakshmi, 2012). This term includes the availability of positive emotional factors and the not availability of negative emotional factors in the on the job and off the job environment. In a word; Well-Being is measured on the basis of the satisfaction level of an employee on the job environment and related issues (Bell, et al. 2012). On the contrary; emotional exhaustion depends on the emotional issues of the employees satisfaction level (Bataineh 2019). An increase in emotional exhaustion is seen to decrease life satisfaction (Kohll 2018). The satisfaction level of a people can be understood by analyzing the feeling, behavior and attitudes at the time of positive as well as negative circumstances. The satisfaction of life can be connected with past, present and future circumstances. For this reason; there are several issues related with life that affect the Well-being. That is why; Well-being is the capability of an employee to adjust with the dynamic demands of life and environment consistently. 

Another vital issue of professional business as well as academic research is Work-life balance.  In case of several research fields like sociology, psychology, HRM, and business studies; this Work-life balance has a great appeal for doing research (CIPD 2018). The most researches are focused the relationship between Work-life balance and policies of a firm, Work-life balance and culture, Work-life balance and HRM, Work-life balance and commitment of the employees, Work-life balance and absenteeism, Work-life balance and equal right of the gender, Work-life balance and family life and so on (Fein et al., 2017).  The main aim of Work-life balance is achieved when there is no existence of conflicts about the roles and responsibilities and people are feeling satisfied at their home and organizational works. The most of the literatures showed that poor level of WLB lead to increase depression & distress, reduce the level of productivity, reduce the quality of output, and increase the rate of absenteeism with finally increase turnover rate (Fanny and Young, 2013)
[bookmark: _Toc19180386][bookmark: _Toc19421189]1.2 Research problems 

The recent year data represents that the workforce of India has faced several barriers, problems and challenges to carry the effective labor market. The recent economic downturns and higher level of competition creates huge pressure on the business firs to maintain human resources efficiency and productivity. The results of the economic downturns affect the business firms negatively and they need to cut off the expense, minimize the number of employees, and finally results of job stress on the existing employees (Atheya and Arora, 2014). As a result; the satisfied employees are no longer be satisfied due to higher level of job stress (Bataineh, 2019). Most of the cases; the job stress has negative influence on the satisfaction or wellbeing level of employees. Most of the employees are still working under pressure due to hold the job because they will be falling into tough situation if their job curtailed (Yadav and Yadav, 2014). The other reason of working under pressure is due to run and fulfill the demand of the family members (Lakshmi, 2012). In this paper; the prime reasons of poor level of WLB will be mentioned that include job stress, additional working hours and absence of working schedule. 

Bell et al. (2012) stated that there are many availability of research on Work-life balance and work life of the employees in USA, UK, Australia and New Zealand. But the previous researches are not enough to focus the Work-life balance and work life of the employees of India. The previous research had only conducted the influence of job stress on the wellbeing of workers. But this research; the conflict of work-family as well as family-work will be focused. The conflicts among the two factors influence the well-being and satisfaction of the employees (Atheya, and Arora, 2014). The availability of research on job stress effects on individuals’ wellbeing is not enough. That is why; this research will evaluate the previous literature views and identify the gap to attain the exact effects of job stress on individuals’ wellbeing. This study aims to bridge this gap in literature and examine aspects related to family-work conflicts from a wellbeing perspective. This research study will conclude the ultimate impact of negative and poor Work-life balance that increase the level of family-work conflict as well as family dissatisfaction (Fein et al., 2017). The result of hard economic consequence on the well being life of the employees will be also described in this paper. 
[bookmark: _Toc19180387][bookmark: _Toc19421190]1.3 Aims and objectives 
Aims 

The proposed study aims to analyze the impact of job stress and work-life balance on employee wellbeing in the Indian healthcare sector. Therefore, the proposed study will study the importance of staff wellbeing, role of work-life balance, and effect of job stress in the workplace. Then, the study aims to provide recommendation for the Indian healthcare sector on how to reduce job stress and improve staff wellbeing and work-life balance. 
Objectives 

1. To analyze the importance of employee wellbeing in the Indian healthcare sector 
2. To analyze the role of work-life balance in the Indian healthcare sector 
3. To find out the effects of job stress in the Indian healthcare sector 
4. To analyze the impact of job stress and work-life balance on employee wellbeing in the Indian healthcare sector 
5. To provide recommendation for the Indian healthcare sector on how to reduce job stress and improve staff wellbeing and work-life balance
1.4 [bookmark: _Toc19180388][bookmark: _Toc19421191]Research questions

a)  What is the significance of employee wellbeing in the Indian healthcare sector?
b) What are the roles of work-life balance in the Indian healthcare sector?
c) How does job stress effect in the workplace of the Indian healthcare sector?
d) How work-life balance and job stress impact the wellbeing of individuals employed in the health sector in India? 
e) How can Indian healthcare sector reduce job stress and improve staff wellbeing and work-life balance?
2.0 [bookmark: _Toc19180389][bookmark: _Toc19421192]Literature Review 
[bookmark: _Toc19180390][bookmark: _Toc19421193]2.1. Work-life balance

The balance in the Work-life is a crucial important for the individuals in the workplace, wellbeing, performance and functioning of the individuals in the organization (Anne (2012). The work life balance can be defined in several ways and there are different beliefs and ideas of the definition of work-life balance (Layouset al 2013). Several researchers define work life balance in different ways such as (Fanny 2013)states work life balance as ‘work-family fit’; (Alejandro 2010)mention work life balance as a ‘work-family balance’; (Lakshmi 2012) advice work life balance as ‘work-personal life balance’; and(Bell et al 2012) narrate it as ‘work-life balance’. The work-family balance is frequently connected with families which are traditional and involve wife, children and other individuals within the family. In this study the work life balance is going to be discussed throughout in order to mitigate the confusion regarding traditional and non-traditional structure of family. 
In order to describe the work life balance researchers around the world proposed different studies (Anne (2012). There are several borders by which family and work domains are separated those are physical, temporal or psychological. (Wilkinson2013) offered compensation theory the main aim of the theory is to figure out the satisfaction of one work in order to compensate low compensation of another work. Yadav (2014), proposed spill-over theory which described that factors that affect working can be transferred into another working the factors are feelings, attitudes and behaviors, and emotions. The work family experience is a joint function process which encompasses individual, time, context, characteristics of the individuals (Fanny 2013). Family and work is essential in everyone’s life as work and family is the most crucial parts. The wellbeing of workers is affected negatively by the comp0eting demands of the work and family life of individuals. Kohl (2018), states that there are some measurable aspects of work life balance those are satisfaction, an overall sense of harmony and lack of role conflict. Bronfenbrenner (2017) refers that there are some factors which offset between family and work domains the factors consider involvement balance, time balance, and satisfaction balance. Bronfenbrenner (2017) also mention about four aspects which help to offset work and family roles. Those four aspects are: work-family conflict; work-family enhancement; family-work conflict; and family-work enhancement. These aspects exert bi-directional effects on work and family domains. The participation in the work role and family role interfere and enhance the performance each other (Fanny 2013). 
[bookmark: _Toc19180391][bookmark: _Toc19421194]2.2 Consequences of work-life balance and work-life imbalance

Several studies have been conducted on the consequences in the United States and the United Kingdom. The studies showed that depression is the most common consequences of work-life imbalance. Other consequences of work-life imbalance are- decreased productivity and higher absenteeism, Low WLB. These consequences are the reason of low morale, lower productivity, higher absenteeism, staff turnover and poorer work quality (Fanny 2013). Bhatnagar et al (2014) showed that increased work demands create unbalance work-family life which in turn creates higher levels of stress. The family work conflict and work family conflict have negative impacts on the wellbeing of workers as well as on their families. The work conflict and work family conflict Stress increase the anxiety of individuals at both family and at work this decreases the quality of relationships among the family members (Brough et al 2015). Increased work pressure such as overtime and the shift work are the reasons of work-family conflict (Yadav et al 2014). These conflicts cause lower satisfaction for the individuals and within the family. Thus the stress of increased work imposes a negative impact on the employees, organizations, families and society (Wilkinson2013).
The absenteeism can be reduced by the WLB policies. The job satisfaction, productivity and job retention has impacted by the policies of WLB. (CIPD 2018) showed the significance of WLB policies and incentives in the work and family life of individuals. The WLB incentives are flexible working hours, childcare facilities, temporal 21 agreements, and supports such as counseling (CIPD (2018)). Organizations can retain the effective workforce and can manage the relationship of WLB. These incentives increase the profitability of the organization. Organizations which follow high WLB culture in their organization are more inclined to retain individuals in the organization and vice versa (Bataineh 2019). 
[bookmark: _Toc19180392][bookmark: _Toc19421195]2.3. Employee Wellbeing

Wellbeing is the experience of happiness, joy, and thriving. It incorporates having great emotional wellness, high life fulfillment, and a feeling of significance or reason(Fein et al 2017).It is the combination of happiness, vitality, satisfaction, passion, optimism, and self-actualization(Fein et al 2017). (McKee et al 2015) mention that wellbeing as the utilization of emotional, spiritual, physical, intellectual and social dimension. These dimensions help individuals to work efficiently and to make a significant contribution to society. Wellbeing can be surveyed by people's emotional judgment in connection to their life fulfillment, or mental wellbeing (Myers, 2012) just as by people's target proportions of physical wellbeing (for example circulatory strain). Research demonstrates that wellbeing is emphatically related with better psychological well-being, better physical wellbeing and life span (Bataineh, 2019).
There are two types of wellbeing such as subjective and psychological wellbeing. Subjective wellbeing- the subjective wellbeing focuses on positive effects but not the negative effects. Psychological wellbeing-psychological wellbeing focuses on achieving individuals’ full potential. This is the subjective wellbeing which is also called emotional wellbeing (Bhatnagar and Sharma, 2014). This choice depended on the contention that the term 'wellbeing' is frequently utilized as opposed to 'abstract wellbeing' so as to keep away from "any proposal that there is something discretionary or mysterious about the ideas in question” (Anne 2012). Aristippus explained Emotional wellbeing in fourth century BCE as experiencing bodily pleasure and avoiding suffering. There are three components of happiness such as- life satisfaction, the absence of negative mood, and the presence of positive mood. Some researchers argue that the main factors of wellbeing are satisfaction with life, positive effect and negative effect. Thus, wellbeing is the positive and negative evaluations about the lives of the individuals. These positive and negative evaluations are cognitive evaluations which are life3 satisfaction and work satisfaction, affective reactions to life events like enjoyment and upset, and interest and engagement (Anne 2012).
[bookmark: _Toc19421196]2.4 Role of employee wellbeing 

Bataineh (2019) stated that competitive advantages can be achieved by promoting employee wellbeing. The competitive advantage can be achieved through the focusing on the positive emotions like happiness, work engagement, optimism and involvement. These emotions are related with the performance of the company as well as to the employees (Wilkinson, 2013). Work environment wellbeing projects improve representatives' mental and physical wellbeing, and employment fulfillment. It hence pursues that an absence of work adaptability and higher work requests can prompt representatives' lower vitality levels and more prominent exhaustion, higher cholesterol levels, higher pulse and weight(CIPD, 2018)
Fein et al. (2017) in his research found that WLB initiatives increase work satisfaction amongst employees along with family life satisfaction which results in greater wellbeing for the individuals. Thus satisfied employees are the most effective and productive employees and happiness and satisfaction of employees are affected by both family and life satisfaction (Wilkinson, 2013). Employees’ wellbeing and job satisfactions are very much important and the organizations have to recognize this importance as these motivate employees to work efficiently and effectively. These also connected with the employee commitment and retention. The productivity and performance of employees are affected by these factors (CIPD, 2018). Thus, wellbeing benefits employees in higher job satisfaction and better health along with employers by decreased absenteeism and turnover, productivity and performance, and increased motivation (Lakshmi, 2012).
[bookmark: _Toc19180394][bookmark: _Toc19421197]2.5 Work stress and its impact

The performance of employees and their effectiveness is seriously affected by the work stress and researchers and practitioners have been performing to study the work stress in the field of organizational behavior, psychology, health and medicine (Atheya and Arora, 2014). The work stress imposes a negative impact on the performance, physical and psychological well-being of the employees (Al-Omar, 2014). The operational efficiency and performance is adversely affected by the stress. Stress cause higher employee turnover, accidents, decrease satisfaction and de-motivate to work efficiently. These things badly impact the overall performance and productivity of the organization (Bell et al., 2012). Stress can be explained by inexorable fatigue, non-involvement in the job, ineffectiveness in the job (Yadav and Yadav,2014). Several researches confirm that job stress negatively hamper the physical condition of employees and the psychological well-being of the employees. Stress is the part and parcel of organizational day to day life. Thus, in order to mitigate the negative effect of stress effort should be made. For ensuring the well being of the employees and better performance of the employee’s stress should be reduced. Thus, this study expects to investigate the intervening effect of worker and authoritative responsibility in the connection among stress and wellbeing and prosperity inside the BPO segment in India (Sharma and Narang, 2017).
[bookmark: _Toc19180395][bookmark: _Toc19421198]2.7 Summary 

The term ‘Work Life Balance’ is a necessary element to run the work and family life smoothly.     This term plays an important role in the development of individual, family, organization, and society. From the above discussion; it has understood that the human being are connected and given importance on the both Family and workplace. But due to adverse demand from workplace and family life, the conflicts are arisen. The conflicts among work and family have adverse as well as negative impacts on the satisfaction of the family life and satisfaction of working life.  The literature review suggested that good wellbeing of the employees have positive role on the satisfaction of the employees. On the contrary; the bad management of WLB has increased the job stress of the employees. The literature also mentioned that job stress has negative effect on the both working life as well as family life.  The review recommended that the wellbeing functions for the employees should be maintained consistently and continuously for establishing the long term employee satisfaction. Stress is a situation that comprised the correlation between a person and his environment that creates pressure on him.
[bookmark: _Toc19180396][bookmark: _Toc19421199]2.8 Hypothesizes 

H1: There is a negative correlation between the work-family conflict and the level of family satisfaction. 
H 2: There is a negative correlation between the work-family conflict and the level of work satisfaction. 
H3: There is a positive correlation between the work-family conflict and the level of psychological distress. 
H4: There is a negative correlation between the family work conflict and the level of family satisfaction. 
H 5: There is a negative correlation between the family work conflict and the level of work satisfaction. 
H6: There is a positive correlation between the family-work conflict and the level of psychological distress.
3.0 [bookmark: _Toc19180397][bookmark: _Toc19421200]Research methods 
[bookmark: _Toc19180398][bookmark: _Toc19421201]3.1 Research philosophy 

Research philosophy is an integral part of research methodology. The notions of the researcher are stated in research philosophy. Research philosophies are of different types like positivism, interpretivism. In positivism philosophy, in order to describe social factors the natural methods are used. It is related to numerical analysis of research. On the other hand, interpretivism philosophy known as the interpretivist includes the researchers to evaluate the elements of the study. In this philosophy, qualitative data are used. After examining the literature, the author of this research found that the interpretivism philosophy using qualitative method can be the appropriate data collection approach (Sunders et al., 2012). The researcher will use qualitative measure to collect data for this research based on these findings and his own preferences. 
[bookmark: _Toc19180399][bookmark: _Toc19421202]3.2 Research approach and research design 

Research approaches are of two types like inductive approach and deductive approach. Inductive research approach focuses on data analysis to develop theory. On the other hand, deductive approach focuses on the development of existing theory. In this research, inductive research approaches will be applied. According to Saunders et al. (2012), qualitative research is exploratory in nature and it used semi-structured or unstructured methods of data collection. It is related with real life situation and it will be capable of understanding behavior of different themes. In order to provide exploratory evidence, the author will gather information related to variables. In this case, for developing hypothesis theoretical framework will be a base (O’Leary, 2014). 
[bookmark: _Toc19180400][bookmark: _Toc19421203]3.3 Research method (qualitative)

Research methods are of two types: quantitative and qualitative method. According to Walliman and Walliman (2011), in the quantitative research method, numerical data is used in the form of graphs and charts. On the other hand, qualitative data are used in qualitative research. In this research study, qualitative research method will be used. Qualitative research is generally based on data about real life activities and situations. This research method is related with understanding the behavior of different things. Qualitative research method is related with understanding the insight reason and dictation. This method is exploratory in nature (Saunders et al., 2012). Polonsky and Waller (2011) generally semi-structured and unstructured methodology is used by the interpretivism researchers in order to assemble data. Therefore, case study method and semi-structured interview questionnaire method will be used in this research to gather qualitative data.  

[bookmark: _Toc19180401][bookmark: _Toc19421204]3.4 Research strategies

Various strategies are used in research study to get actual result of the research. In qualitative research, there are different methods to gather data like observation, interview, case study method etc. Interview method will be applied in this research study in order to gather qualitative data (Leary, 2014). In quantitative research, strategy of survey research can be used. Structured interview and online questionnaire are two methods of collecting data in case of survey research. In online questionnaire method, the interviewer does not present physically while answering questionnaire (Saunders et al., 2012). Therefore, case study method and interview method will be applied in this research study to collect data. 
Case study method 

 Case study method is a method of qualitative research. This method relates to the narrative description of experience. Case study method represents thorough understanding for a research. Stake (2017) case study method helps to collect necessary information that paves the way of creating hypothesis for the research (Dul, 2015).  Yin (2017) in qualitative research study, case study method is of three types. These are exploratory case study, explanatory case study and descriptive case study method. In case of exploratory case study method, the research question and research hypothesis are schemed to assess the process of research for further research. Explanatory case study method represents the cause and effect relationship of a research. On the other hand, descriptive research study method is generally used in order to define distinctive phenomenon in the research. Descriptive case study helps to develop a definite theme in a research (Simons, 2015).  Fortin (2016) stated that the main attribute of case study method of qualitative research are: a) case study is barely arrayed b) this method provides research details completely; and c) case study method is susceptible to represent in-depth understanding of both subjective and objective data.
Interview method 
Interview method is another method of qualitative research. Through interview the researcher can collect qualitative data for the research. There are three varieties of taking interview in case of qualitative data collection. These are interview over telephone, face-to-face interview and online method (Gu brium, 2017). In telephone interview method, the researcher collects data from participant through telephone. Here, at first some questionnaires are prepared to take interview of the participant. Close-end questions are more applicable for this kind of interview because of its standardized nature. Bailo (2017) generally, the time period for telephone interview is within 3-14 days in case of qualitative research study. Face-to-face interview method is the primitive and familiar method of interview for the qualitative research. Cork (2018) In face-to-face interview method, for collecting information it is focused on a target respondent in office, specific organization, a meeting place and others. This face-to-face interview can provide deep information for the research. It takes more time to collect information because of the participant’s time commitment with the interviewer. On the other hand, online interview is the system of collecting information through internet and computer. Mishler (2017) stated that for the development of technology the researcher can reach to the huge number of people through online. This research can collect sufficient information by online interview for the collection of data of qualitative research. The researchers are able to connect with the respondents and collect information from people all over the world for the qualitative research. Therefore, it is possible to get actual outcome of the research though the information of this vast area.  As Magnusson (2017) notes, synchronous interview and asynchronous interview are the two denominations of online interview. Chat through online, video calls and web conferencing are the way of synchronous interview. Moreover, asynchronous interview can effectuate through chat or email. In case of online interview, questionnaires are published through different sites like Facebook, LinkedIn, Google Plus, Twitter, and others.
[bookmark: _Toc19180402][bookmark: _Toc19421205]3.5 Sampling technique 

The concept of sampling is related with research activities for several reasons. Firstly; sample is a part of population but focuses the all part of population. Secondly; sampling method saves the time and costs of arranging and collecting data (O’Leary, 2014). Thirdly; Sampling helps to forecast the whole population and generate a decision on the basis of data available from sampling.  At the quantitative research; the questionnaire, survey and other quantitative methods are applied (Saunders et al., 2012). In case of qualitative research; the interview method is used to collect data by using sample. There are generally two types of sampling including probability and non-probability sampling. The probability sampling normally has the chance for all population but all population has no chance to involve in the non-probability sampling. In the both methods of sampling; the research aims, objectives and questions are the key therefore a sample size will depend on the study objectives and research questions. Especially; non-probability sampling will be used. Under the non-probability sampling; there are various types of sampling patterns like quota, snowball and convenience sampling (Walliman and Walliman, 2011). It is a wise decision to use the non- probability sampling because it is impossible to collect interviews answer from all of stakeholders of health care in India (Bajpai, 2011). 
Among the various types of non-probability sampling; it is also a good decision to use convenient sampling. According to this sampling; the closest person is selected for interview to take interview as a convenient time (Saunders et al., 2012). Therefore; the method of taking interview in this research; the researcher will invite his closet health care workers to get the benefits of convenient sampling. According to Bajpai (2011), convenient method of sampling is one of the simplest and cheapest methods for arranging the interview and collecting the qualitative data. But he also noted that this sample method has some limitations including the lack of reliability and chance of biasness.  In spite of these limitations; convenience sampling is considered as fruitful method of collecting data because it helps to test the research hypothesis and helps to answer the research questions (Polonsky and Waller, 2011). In this regard; this paper will apply the convenient method of sampling of 25 people connected with Indian health sector. The participants will select from different positions in the health care organization.  
[bookmark: _Toc19180403][bookmark: _Toc19421206]3.6 The questionnaire design 

It has already released that this research paper will be prepared only the basis of qualitative data. The method of generating qualitative data is interview that should be collected by questionnaire. The questionnaire includes several questions that relate with the objectives and questions of the paper.  The questions of the questionnaire must be filled the necessary information about the wellbeing of the employees that impact on the work-life balance and family-work satisfaction of the health care employees. The questions will be specific and connected with the research aim and objectives. The confidentiality as well as anonymity rule will follow by the researcher. The participations will attend the reply of interview questions with their free consent and present their own concept relating to their well being and work life balance. The most vital points of questionnaire are the connection with well-being, work-life balance and work stress at workplace. The length of time taking interview will not exceed 20 minutes and the author must be done the pilot study before going final data collection and present the study for final conclusion. 
[bookmark: _Toc19180404][bookmark: _Toc19421207]3.7 Method of data analysis 

It has already released that this research paper will be prepared only the basis of qualitative data. For this reason; thematic and content method of analysis will be the best method for evaluating the qualitative data collected from interview.  The author will use different types of themes for meeting the research objectives. The data collection, evaluation and conclusion of this research will be also based on thematic analysis. The reversed-coded questions and total scale computation will be calculated for the research conclusion.  
[bookmark: _Toc19180405][bookmark: _Toc19421208]3.8 Reliability and validity 

According to Saunders et al. (2012), the research outcomes validity and reliability depend on positive and reliable pattern of questionnaire. The questionnaire validity is the key factor the outcome, research evaluation and data reliability all are depended on the questionnaire. Polonsky and Waller (2011) suggested that the consistence and design of the questionnaire must be valid for maintaining the validity o the research outcomes. Most of the researchers have been applied the method of Cronbach’s alpha for evaluating the consistency of the response and valid design of the questionnaire (Bajpai, 2011). Saunders et al. (2012) the reliable rate of Cronbach’s alpha is 0.7. According to Bajpai (2011), the research objectives accomplishment represents the validity of the research outcomes.  Without ensuing internal validity of the research answers; only a good questionnaire can’t be capable of meeting the research valid outcomes (Saunders et al., 2012). That’s why; every researcher must be ensured the internal consistency as well as questionnaire validity to meet the research valid outcomes (Walliman and Walliman, 2011). 
[bookmark: _Toc19180406]

[bookmark: _Toc19421209]3.9. Ethical considerations 

Ethical consideration is also important for the research like the research validity. Ethical considerations include the free consent of the respondents; sample selected from respective sector, confidentiality and anonymity. In the interview method; the respondents will not be feeling any pressure to reply the questions. The personal information in details will not be asked to the respondents (Saunders et al., 2012). The other important ethical issue is confidentiality. This research will not publish or disclose the respondents’ name or other news that negatively harm their personal and working life. However; the participants will be asked about their job sector, job position and how long they connected with this job. This research will be strictly managed the ethical issues for remaining the research as a valid research. 
4.0 [bookmark: _Toc19180407][bookmark: _Toc19421210]Expected Conclusions 

From the outcomes from the secondary source of data; it has noticed that maintaining balance between work-life and family-work is so difficult. Normally; the women have faced serious problems in maintaining balance between work-life and family-work than men.  The secondary data also revealed that the most vital two issues that create problems for the women to maintain balance between work-life and family-work. First problem is connected with the management of babies by the women and other is the management of old age family members. Due to the additional works for women in the family are the main reason to create conflicts between Family-Work and Work-Family. This study focused the problems of urban women employee who have average age of 38.7 years. These women have two children and old age family members that are not easy to manage. Finally; this creates the confliction between the Family-Work and Work-Family.  Family work conflicts indicate the negative effects of works on the family. On the contrary, Work family conflicts indicate the negative effects of family on the work (Acharya, 2017). Both factors are very vital issues that help to ensure the balance or conflicts among the working life of men as well as women. In case of women; children are the more vital factor than working life. Therefore; any work pressure that hampers the demand of the children affects the satisfaction of the women working life. The main reason of creating imbalance between work-family due the demand of the family members, functions related with house, inflexible and hard-fast rules and policies, autocratic supervisors and inflexible schedule of the working in the organization. Due to reasons; the women of India has switched off their jobs nearly increased from 27% to 37% in the last few years (Arcadis, 2016).
The term balance indicates the proper management of all activities of life. The balance in working life is defined as the effective participation in the both family related activities, workplace activities and meeting the demand of all the stakeholders of workplace and family members.  The expectation of family and relatives are also included in the good working life balance.  Manpower group revealed that the Indian are working about 52 hours in a weak,  whereas China’s people are working  48 hours, USA’s 45 hours and Finally UK people are working for 41 hours in a week (ManpowerGroup, 2016). From the above information; it has noticed that Indian has spent more time in the working place within a week than the people of other countries. 
[image: Hours worked by country]
Figure: Hours Worked Per Week        Source: Acharya (2017)
The Indian people normally works 10 hrs as average in a day and the number of working day is six. This indicates they have gotten a few time to take rest and relax. The high level of unemployment, high competition, possibility of losing job are the key reasons behind the acceptance of high level of job stress by the employees (Reddy et al., 2010). 

This research will be used the qualitative format and it has found that there that various qualitative form of research data collection including action research, case study, research on ethnographic way, observation through participation, focus group, and interview (Walliman and Walliman 2011). According to the aim of this research indicates the well-being, work-life balance, and work stress of healthcare employees located in India; for this reason; the method of qualitative include the case study as well as interview approach will be effective.   
In case of Case study method; the main focus point is the measurement of human behavior according to based on humanistic psychologists (Saunders et al., 2012). In case of preparing exploratory research; it is important tool to use case study method for identifying the objectives of exploratory research.   The generation of new concepts and theories are also developed through completing research on using case study (Denzin, 2017). Additionally; case study is a method of developing and interpreting theories related with human life. In case of holistic viewpoint; case study method has significant role (Flick, 2018). The knowledge of the author will be also increased though studying a case study and finally the critical subject matter can be solved through the skills and knowledge of the researcher. In case of flexible research; case study is well enough method. Gerring (2016) mentioned that the popularity of case study method is increasing day by day because it helps to cover a specific area by analyzing one area of research. Additionally; Case study method is connected with real issues that help to identify the real life problems and solutions. According to Simons (2015), case study method affects the successful accomplishment of research by providing adequate real and accurate data. Sake (2017) the case study method is not free from drawbacks including time consuming, bias problems and lack of accurate data (Fortin, 2016). For this reason; the reliability of the research outcomes will be the still behind the questions.  
Another method of qualitative research is interview. Interview is defined as the process of face to face conversation with the respected individuals for developing the ideas and generating the actual solutions of the research problems. Magnusson (2017) mentioned that interview is a tool of colleting, evaluating and knowing the research data for discovering the behavior, ideas and feelings of the participants. According to Seidman (2017), interview is one of the effective tools  because it possesses several benefits. Firstly; interview helps to develop the ideas and generate the actual solutions of the research problems Secondly, the open-ended questions of interview provides the more depth and reliable information about the subject matter. Cork (2018) stated that interview method is not free from drawbacks including time consuming and costly.  It is also difficult to use large number of sample at the form of interview method (Gabrium, 2017). 
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[bookmark: _Toc19180410][bookmark: _Toc19421212]Qualitative and quantitative analysis

At the time of preparing a research; the decision regarding methodology has significant impact. The methodology of a research normally depends on several factors.  The normal method of preparing research consists of analysis through qualitative as well as quantitative way. 
Qualitative analysis 

In qualitative analysis, firstly data is collected though observation, interview, and case study and then evaluate the data on the basis of subjective base. The statistical and numerical data is not subject of qualitative analysis. Most of the qualitative analysis depends on the data from human life experiences, belief, ideas, behavior and opinions. In case of social issues life the research on sexual abuse. In this case; it is not able to analyze the reasons of sexual harassments according to quantitative way. For this reason; there is a need to use qualitative analysis of the human experiences, belief, ideas, behavior and opinions for identifying the exact reasons behind the sexual harassments. This research aim is to evaluate a social issue including the effect of job stress on work life wellbeing and balance for the health workers. Therefore; it is ultimate cause of the use of qualitative research in this research. The qualitative research also finds the answers of the questions including how and why that also helps to interpret the overall research outcomes on the effect of job stress on work life wellbeing and balance for the health workers in India. 
Quantitative analysis 

In quantitative analysis, firstly data is collected though survey, questionnaire and then evaluate the data on the basis of numerical base. The statistical and numerical data is the main subject of quantitative analysis. The quantitative analysis depends on the data from nature according to statistical format. In the first process of quantitative analysis; the researcher understand the whole subject matter and then describe the matter on the basis of quantitative format. The real picture of a situation in terms of quantitative format helps to understand easily the position of subject matter.  Quantitative format includes weight of something, length of something, temperature of something, speed of something, width of something and other mathematical terms. The collected data of the quantitative format are presented through using charts, tables, other excel sheets.  Quantitative data sources are normally consisted of the surveys, observations, experiments or interviews. There are several drawbacks of quantitative analysis including the answer of how and why are impossible to know. The social issues are not described through using quantitative analysis. 
[bookmark: _Toc19180412][bookmark: _Toc19421213]Which I would prefer to use in my doctoral research, and why?

I would prefer both qualitative and quantitative analysis techniques to use in my doctoral research. Both qualitative and quantitative data analysis bears the own value and features. These features will contribute in my doctoral research to enrich the research result. The consolidated methodology including both qualitative and quantitative analysis will give more prevalence in my doctoral research.  It would the predispositions and wipe out the ruptures of the two methodologies making a more extensive ground for examining the articles gatherings.
In the qualitative analysis there is adequate amount of data and descriptions. The main aim of qualitative analysis is to enrich the research with adequate data and description to get the fulfill result. There are several aspects of the qualitative analysis through the help of which a distinction can be made between the findings as the data is not restricted to the number of classifications. The inherent ambiguity of the qualitative analysis is about the language of the analysis. However the ambiguity in language doesn’t distort the findings of the analysis. Basically, the ambiguity in language may make the research more understandable such as- red is ordinarily a color but in the countries, which follow socialism and communism it means the political orientation. Thus, qualitative research leaves a huge space for the interpretations for the phrase within the research. There are several drawbacks of the qualitative analysis among them the main disadvantage of the method is inability of applying the findings into greater scale and more extensive populace gatherings utilizing a similar sureness degree. The inconveniences are occurred as the data testing is not correct. The data should be proved with statistical significance and it should not come with random chance.  
Authentic, reliable and concrete data is needed in order to meet the goals of the research in quantitative analysis. For the quantitative analysis, the data should be processed with its rules and classification. The process will help in figuring the models and getting the best outcome of the observation. It is convenient as it can be applied to a wide range of area and for a large sample. It is also generalized method to carry out the research. It does not consider the mere coincidences that happen randomly it only considers only proven data to the research. It builds the exact image of the occasion events; it can portray the ordinariness and the variation from the norm of something that happens in measurements media.
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Thus, with the help of the both the qualitative and quantitative method a complete picture of the research would be drawn and the goals of the research would accomplish in my doctoral research. Therefore, I would prefer both methods to reach the goals of my study. 
[bookmark: _Toc19180411][bookmark: _Toc19421214]Which I found easier to use (and why)?

To prepare the research; I have followed 4 phases of defining and deciding the easy and simple method of research. At the first step; I have read and gathered knowledge about the research data because I have known that the research work will be easier if one has gained adequate knowledge about the tools, materials and related items of research functions. At this phase; the discussion of primary and secondary data are given by the researcher. At the second stage, the codification of data is done because it helps the researcher to identify the necessary data and manage them effectively.  The codebook is necessary here to define, abbreviate and quote the adequate and required data. At the third stage; the verification of data trustworthiness is occurred. According to this phase; it is important to collect only reliable data and remove the unreliable data for the research. At the fourth phase; this is known as reducing stage of data interpretation. According to this phase; only describes those data that are necessary otherwise not. 
The method of analyzing qualitative data is different from the method of analyzing the quantitative data. From this research; I have acquired knowledge that the method of analyzing qualitative data is very easy than the method of analyzing quantitative data.  For collecting data for my research; it is important to me about the validity of qualitative data. I have found that the need of qualitative data for analyzing the human experiences, belief, ideas, behavior and opinions. In my research; it is needed to evaluate a social issue including the effect of job stress on work life wellbeing and balance for the health workers. That is why; I have selected qualitative research to conduct my research and tried to find the answers of the questions including how and why the job stress have affected the work life wellbeing and balance for the health workers in India.
[bookmark: _Toc19180413][bookmark: _Toc19421215]Any similarities and differences between them I have identified in the light of my experience 

At the time of determining the method of this research; I have notified that there are some differences between qualitative and quantitative analysis. Quantitative analysis is good for one analysis but not suitable for another analysis. In the same way; qualitative analysis is good for one analysis but not suitable for another analysis.  Qualitative analysis is useful when data will be collected though observation, interview, and case study and then evaluated the data on the basis of subjective base. The statistical and numerical data is not subject of qualitative analysis. Qualitative analysis evaluates nature of human life experiences, belief, ideas, behavior and opinions. The qualitative analysis also helps to test hypotheses as well as help predict the future circumstances. On the contrary; quantitative analysis is useful when the data will be collected through survey, questionnaire and then evaluate the data on the basis of numerical base. The statistical and numerical data is the main subject of quantitative analysis. 

The small sample size is used as unstructured way in the qualitative analysis. In the interview method, the information of the participants includes only the position, relations and experience of the respondents. But a large sample size is used as structured way in the quantitative analysis.   The sample size represents the whole population. Qualitative analysis is an exploratory research to know about a matter deeply and explain the related factors of the matter. The quantitative is a conclusive research that represents the outcomes mathematically. The outcomes and finding of qualitative research will not be applicable to the general population; it is application in quantitative analysis. The basic method of qualitative analysis includes the open-ended questions, and interviews. But the main sources of quantitative analysis include surveys, observations and questionnaire.  
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