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FINAL GRADE

55/100

PORTFOLIO
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

PAGE 1
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Comment 1

o need for an introduction to this assignment
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PAGE 10

Comment 2

No need for a conclusion on this assignment
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GRADING FORM: HAFO PORTFOLIO
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KNOWLEDGE & UNDERSTANDING /60

Available Marks 60 - Responses should be empathetic, realistic and
personal. Problems should be acknowledged, and necessary measures
addressed. Offer an official name and point-of-contact for further
references. Recognise staff where appropriate. Offer realistic solutions.
Make useful recommendations. Do not offer compensation in a public
response. Recognise the effect of the Covid19 pandemic and use
initiative when inviting guests back to Hotel Trinity

COSMIN MIHAI FLOREA 55

Letter: No hotel logo. You have not mentioned the
wedding anniversary which would have allowed
you to personalise the letter and be more
empathetic. You do have a good understanding of
how the pandemic has affected the hospitality
industry and the safety procedures put in place by
hotels. Negative Review: This is an extremely
difficult review to respond to as it goes beyond the
usual negative hotel reviews and mentions animal
abuse. To say that you are getting new pools and
aquariums doesn’t resolve the situation as this is
due to neglect from the staff which is a bigger
issue. I would have advised you to choose a
different review to respond to for your
assignment. Positive Review: A pleasant response,
however you could have gone one step further to
promote some of the points in the review to other
guests. Formal Complaint Letter: You have
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PROFESSIONAL PRACTICE /30

Marks available 30 - Letters must look professional, with a logo, contact
details, date etc. Font must be appropriate (Arial, 12) and look
professional. Make sure that your text is justified. All correspondence
should have accurate spelling & grammar. Pay attention to detail of
specific instructions provided for each element of the portfolio that can
be found in the task description.

5

RESEARCH & LITERATURE /10

Marks available 10 - You must reference your chosen reviews
accurately.

addressed the staff shortage but could have also
recognised Ben. I would have also liked to have
seen a compensatory goodwill gesture.

No need for an introduction or conclusion as this
decreases the wordcount you have available for
the tasks (this will be specific in the Module
Handbook for each assignment). Also, no need for
a border around each page.

Should be in black. You have only included one
TripAdvisor reference when there should be two,
one for each post, with the date of the post
included. The Referencing Handbook details the
correct way to reference a review. There is also no
need to include references in a letter or review as
we wouldn’t do this in reality (it should all be
written in your words).


