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Introduction
Domestic violence is a persistent and complex social issue that affects individuals, families, and communities worldwide. It can consist of various forms of abuse, including physical, sexual, emotional, and economic, and is indicated by a power dynamic that perpetuates control and intimidation within relationships (College of Policing, 2023). The consequences of domestic violence are extensive, including not only immediate physical injuries but also long-term psychological trauma and social repercussions.

In recent years, there has been increasing recognition of the importance of safeguarding and providing support to victims of domestic violence (GOV.UK, 2022). Safeguarding mechanisms and support services aim to address the immediate safety concerns of victims, help them break free from abusive relationships, and assist in their physical and emotional recovery (GOV.UK, 2022). Understanding the types of safeguarding and support available and evaluating their effectiveness are critical steps in addressing this complex issue and improving outcomes for the victims.

The purpose of this dissertation is to critically analyse existing research on police officers responding to domestic violence incidents in the UK, as well as the types of safeguarding and support currently in place for the victims, as well as assessing their effectiveness. By examining the range of interventions and evaluating their outcomes, this review aims to contribute to the knowledge base surrounding domestic violence victim support, identify gaps in the research, and offer recommendations for future research and practice.

The structure of this dissertation will provide an overview of domestic violence, highlighting its prevalence, impact, and the societal and cultural factors that contribute to these ongoing issues. This understanding is crucial for acknowledging the need for effective safeguarding and support mechanisms. Also, exploring into the different types of safeguarding and support available to domestic violence victims. Specifically, the dissertation will explore crisis hotlines, shelters (i.e refugee), counselling services (i.e Women’s Aid), social workers and how much of an impact a police officer responding to domestic incidents can influence the outcome. For each type of intervention, the dissertation will examine the goals, services provided, and existing research on their effectiveness. Additionally, it will consider the factors that influence the effectiveness of these interventions, including cultural context, legal frameworks, funding, and accessibility of services.

Throughout the dissertation, it will critically analyse the strengths and limitations of the existing research, identifying gaps and areas requiring further investigation. By addressing these gaps and offering recommendations for future research and practice, the dissertation aims to contribute to the development of evidence-based strategies that enhance the support and safeguarding of domestic violence victims.

In conclusion, understanding the types of safeguarding and support available to domestic violence victims and evaluating their effectiveness are crucial steps in addressing this social issue. By exploring existing research, this dissertation seeks to provide insights into the current environment of domestic violence victim support, identify gaps, and offer recommendations for future research and practice. Ultimately, the findings from this dissertation will contribute to the development of comprehensive and effective interventions that support and empower victims, while working towards the prevention and elimination of domestic violence.

Background
Domestic violence is a persistent and complex social issue that affects individuals worldwide. It encompasses a range of abusive behaviours, including physical, psychological, sexual, and economic abuse, exerted within intimate relationships (College of Policing, 2023). The devastating consequences of domestic violence on victims and their families cannot be overstated, imposing the critical implementation of effective safeguarding and support mechanisms (Local Government Association, 2015).

Domestic violence is a global concern, transcending cultural, social, and economic boundaries. Numerous studies have highlighted its alarming prevalence, demonstrating that it occurs in both developing and developed countries, affecting individuals regardless of age, or gender. In recent years, Domestic Violence has become even more prevalent due to certain aspects such as the outbreak of COVID-19 in the year 2019. Current research states that the number of governmental reports during the COVID-19 pandemic, resulted in an increased level of family violence worldwide (Taub, 2020). This increase in family violence during COVID-19, was described as a ‘double pandemic’ (Bettinger-Lopez & Bro, 2020). These reports have utilized an impact upon family violence by increasing personal and collective vulnerabilities and reducing support for victims (Usher, et al., 2020).  Focusing on England and Wales, articles during this pandemic proved that the total number of offences flagged as ‘domestic abuse-related’ during the outbreak of COVID-19, increased by 10,561 from the year 2018 in England and Wales (Office for National Statistics, 2020). 

The consequences of domestic violence extend far beyond immediate physical harm, encompassing long-lasting psychological trauma, reduced quality of life, and increased risk of various physical and mental health disorders (World Health Organization, 2012). Understanding the extent of this problem is essential for developing and implementing appropriate strategies for safeguarding and supporting victims.

Over the years, legal frameworks and policy initiatives have been established to address domestic violence and protect its victims. Many countries have enacted legislation criminalizing domestic violence, providing a legal foundation for intervention and support (UN Women, n.d.). Additionally, international conventions, such as the UN Women, have been instrumental in shaping global efforts to combat domestic violence, revealing that more than 80 per cent of countries (of 166 in total) reported that action to implement, and enforce violence against women laws had been achieved in the previous five years (UN Women, n.d.). This section will examine the legal and policy landscape related to domestic violence and assess their impact on safeguarding and support mechanisms.

Safeguarding and support mechanisms aim to protect victims of domestic violence, offer resources for assistance, and facilitate their recovery. These mechanisms encompass a wide range of interventions, including emergency shelters, helplines, counselling services, legal aid, and community outreach programs (Women's Aid, 2022).  One of many safeguarding services for victims of domestic violence are ‘Women’s Aid’, who recorded in May 2019, there were 220 providers running 368 local services throughout England, and between these services, they run 269 refuge services and 213 dedicated services for children and young people (Women's Aid, 2022). This section will not only enlighten what these services provide, but also review existing research on the various types of safeguarding and support mechanisms currently in place, exploring their strengths, limitations, and the contexts in which they are implemented. 

While significant progress has been made in addressing domestic violence and supporting its victims, there are still notable research gaps that need to be addressed and these will be addressed later during the dissertation. Limited research has been conducted on the effectiveness of specific safeguarding and support mechanisms, particularly in different cultural and socio-economic contexts. This dissertation aims to fill this gap by critically analyzing existing research on the effectiveness of these mechanisms and identifying areas that require further investigation.

In conclusion, the background of this dissertation establishes the importance and urgency of addressing domestic violence while highlighting the impact of legal framework, and existing safeguarding and support mechanisms has on domestic violence victims. By identifying research gaps, the dissertation will aim to provide a comprehensive analysis of the effectiveness of these mechanisms, ultimately contributing to the ongoing efforts to enhance support for victims of domestic violence and investigate whether the support could be enhanced.

History and current research findings
Understanding the current research of domestic violence is crucial for comprehending its evolution, societal responses, and the development of safeguarding and support mechanisms. This section provides an overview, tracing the recognition and understanding of domestic violence throughout the recent years. 

Police – 
Limited academic research exists within the UK that explores the attitudes and response of the Police towards domestic violence and how effective the response is towards the victims. However, there are previous studies that suggest that changes in the law since the introduction of the 1976 Domestic Violence and Matrimonial Proceedings Act, had resulted in Police’ attitude towards domestic violence had changed eristically (Applegate, 2006). The most significant change occurred as domestic violence transitioned from being viewed solely as a legitimate policing concern. 

Although Police may have changed their attitude towards domestic violence, a report by Her Majesty’s Inspectorate of Constabulary (2015), emphasised that while domestic violence may now be a priority in policies, it is not always reflected in practice (GOV.UK, 2015). Based on the extensive evidence gathered by HMIC, it is evident that the attitudes of responding officers are occasionally deemed unacceptable, stating that there is still work to be done before the Police service routinely displays acceptable attitudes in respect of victims of domestic abuse (GOV.UK, 2015). 

Several issues were identified as to the poor attitude of police responding to domestic violence incidents, including feelings of frustration, a lack of empathy towards victims to abuse. Officers commonly experienced frustration when victims did not leave their abusers, which they found difficult to comprehend, or when victim were unable to support police action. Moreover, some officers expressed frustration due to the complexity of certain cases, particularly those involving drug and alcohol issues, and they felt unable to assist victims due to the lack of training (GOV.UK, 2015).

Due to the attitudes of police officers responding to domestic violence incidents acknowledged above, not all victims of domestic encountered a positive experience when interacting with the police. A study by Myhill and Johnson (2016) assert that police officers proved poor knowledge of domestic violence and were blatantly focussed on physical abuse, adapting to significant discretion when dealing with domestic violence cases, potentially downplaying the seriousness of incidents, and even allowing the possibility of closing an incident from records at the officers’ discretion (Myhill & Johnson, 2016).  

As well as this, another study by Lea and Lynn (2012) discovered that police reports exhibited a concerning misuse of language, frequently discrediting the victims, and aligning with the alleged perpetrators. During police interviews, blame and responsibility were frequently shifted onto the alleged victims, speculations were presented as information, and the voices of the victims were left unheard (Lea & Lynn, 2012).

Safeguarding Services –
Safeguarding Services in the UK have minimal studies and research on the effectiveness of their support towards victims of domestic violence, as well as their attitudes dealing with the victims. There seems to be more prevalent views on multi-agencies, as well as social workers supporting domestic violence victims. 

Many articles suggest that multi-agency working is the most effective way to approach domestic abuse at both an operational and strategic level (NICE, 2014), leading to more, efficient, and effective service delivery (Fox & Butler, 2004). Multi-agency working has been associated with various positive outcomes, such as improvements in inter-professional relations, enhanced communication, and better wellbeing among professionals (Atkinson, et al., 2007). 

Despite its potential benefits, multi-agency working faces several challenges (Atkinson, et al., 2005). These challenges encompass issues related to funding and resource allocation, delineation of roles and responsibilities, completing priorities, communication barriers, professional and agency culture, as well as management complexities. Additionally, organisational obstacles such as inadequate workforce training add to the difficulties encountered in effective multi-agency support (Stevens, 2013).

Regarding social workers, research typically indicated positive attitudes towards women experiencing domestic violence (Heffernan, et al., 2012). However, there were instances of inadequate familiarity with their organisations domestic violence policy (Heffernan, et al., 2012). Additionally, social workers displayed a lack of accuracy in estimating the prevalence of domestic violence (Trotter, et al., 2007). These estimations were occasionally inconsistent, with some reporting high prevalence rates but still holding the belief that it did not significantly impact their clients (Heffernan, et al., 2012). It is also discovered by Trotter et al, 2007 and Heffernan et al 20014, that some social workers feel reluctant to enquire about abuse, as it was considered too difficult and that they felt unprepared, possibly due to organisational guidance and inadequate training (Heffernan, et al., 2012).

The examination of research on professional and police attitudes towards domestic violence reveals a general willingness to assist women in such situations. However, it is evident that only a limited number of professionals and police officers feel adequately prepared or confident to handle these cases appropriately. All surveyed groups of professionals and police personnel expressed a lack of training and guidance when dealing with victims affected by domestic violence. This lack of confidence and understanding negatively impacts their ability to address concerns with affected victims and provide appropriate support in such circumstances.

Conclusion and Aims of this research
Overall, it is evident that professionals in safeguarding services and police officers, who play a crucial role in assisting domestic abuse victims, are dedicated to providing the utmost support. However, they have encountered significant obstacles, including insufficient training, lack of guidance, and frustration when desired outcomes are not achieved. To address these challenges and enhance the support available to victims, this dissertation seeks to bridge the gap in current knowledge by exploring effective strategies for resolving these issues and offering additional assistance to those in need.

As well as this, the dissertation aims to outline further gaps in research, particularly in evaluating the true impact of training programs designed for professionals in safeguarding services and police officers who handle domestic abuse cases. Through critical analysis of the strengths and weaknesses of existing training initiatives, this study will pinpoint areas requiring improvement and propose alternative training approaches that effectively address the challenges confronted by these professionals and police officers responding to domestic abuse incidents.

Additionally, this dissertation aims to conduct an in-depth analysis of successful approaches utilised by safeguarding services and police officers in their support of domestic abuse victims. Through an extensive review of case studies, this research seeks to outline the factors that contribute to the effectiveness of these support strategies. By identifying and investigating best practices, this aim will gain valuable insights int methods and interventions that have had positive outcomes for victims. Understanding the factors of these successful approaches will enable this research to extract valuable principles that can be applied to future domestic abuse incidents and support for the victims. 

In addition to the research objectives outlined above, this dissertation will incorporate valuable perspectives from response police officers actively engaged in dealing with domestic abuse incidents daily. By gaining insights directly from those at the forefront of victim support, the survey aims to assess the effectiveness of their current training programs and their perceptions of its impact on their ability to provide optimal assistance to victims. This research will delve into the experiences and sentiments of response police officers regarding the training they receive. Participants will be encouraged to share their views on the adequacy of the training in equipping them with the necessary skills and knowledge required to handle domestic abuse incidents effectively. The research will also look at the barriers faced by victims who are experiencing domestic abuse and how their trust can be gained to accept assistance offered for them to find the courage to leave an abusive relationship.

By identifying potential gaps in the training programs and other potential impact factors that reduce the enhancement of support offered to victims of domestic abuse, the dissertation will aim to work towards enhancing the support and resources available to these professionals, ultimately leading to more effective victim assistance.  
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