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In this report Liam Jackson has done research on academic and employability skill. In this report the writer has researched some of the main skills needed in the modern world of work and why they are important to have currently in the modern workplace. The writer also details how certain skill needed have changed and if these skills were ever needed in the first place.
   “Generic employability skills are important because the labor market is intensely competitive, and employers are looking for people who are flexible, take the initiative and have the ability to undertake a variety of tasks in different environments” (George m 2018). 
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[bookmark: _Toc67050977]What employability skills are important in today's workforce?

There are many skills needed in today’s modern work environment but there are four main skills that are essential to possess within the modern workplace environment theses skills are Resilience, Time management, Emotional intelligence and Digital competency. 
Why are these skills so important? These skills are the four main skills employers require their employees to possess because these skills are the skills used to adapt to and overcome the challenges employees face in today’s modern workplace. 
below the writer has researched each of these skills to detail and outline why these are so crucial and detrimental to employers and employees in the modern workplace.  
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Resilience is the capacity to recover quickly from difficulties or toughness. Why is it important to be resilient in the modern workplace? 
[bookmark: _Hlk67031264]Employees face long working hours, competitive job markets, job strain, peer conflict and low social support in today’s modern workplace. All these factors can lead to high stress situations within the workplace. For one to remain employable they would need to be resilient to be able to handle these highly stressful situations. According to (Liz B 2020) there are five basic elements to workplace resilience these are.
· Emotional wellbeing. 
· Inner drive. 
· Future focus.
· Healthy work relationships. 
· Physical health.
(Liz B 2020) argues that once one has balanced and worked on each element. that one will have a good foundation to build their resilience skill from. For an example it is important to have inner drive to set yourself goals and motivate yourself to progress yourself through your work life. For example, if one person were not so resilient and one did not posses personal drive and did not set personal goals, they would find it easer to fall behind with work thus leaving them self at a greater risk at losing their job. Compared to one person that is resilient that may set themselves personal goals to keep them motivated and on track with work targets. This person is at a greater chance of keeping their job and continue to thrive in the working environment. With out the ability to be resilient the modern-day work force would not be able to handle the challenges that they encounter on a daily basis this will have a negative effect within the workforce. Teams would suffer work loads would build up, stressful situation would be even more stressful and eventually work loads would come to a stall. This in turn would be bad for the employers this means employers will be looking to higher people that do posses the skill to be resilient. Thus leaving those who do not posses this skill at risk of losing their employment.    
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What is time management and why is it so important? Time management is your ability to manage your time throughout your day to complete your daily tasks (work or personal) on time. Time management is very important in today’s working environment because employees today are giving such heavy working loads to complete by tight deadline dates. For example, if one person did not have a good time management skill, they would most certainly fall behind with their deadline dates at work thus leaving themselves at a greater risk at losing their job. 
[bookmark: _Hlk67035861]According to (Alison D 2019) one of the main components to good time management is prioritizing work by completing tasks that take more mental effort to complete first. Thus, leaving yourself with less mental strain throughout the working day to complete other tasks. (Alison D 2019) also argues that it is important to complete and follow a to do list through out the working day to have a clear list of tasks that must be completed by the deadline given. By giving yourself a to do list you keep yourself motivated by setting yourself goals to complete the tasks on the to do list. By keeping good time management, you even spread your own personal work load it to easy to manage piece thus being able to deal with work loads better and more efficiently this in turn has a positive effect with your team and your workforce.
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Emotional intelligence is the ability to control one’s own emotions and to regulate how one feels. This skill is important in today’s modern workplace because the modern workplace can be a highly stressful environment to work in. this can be for several reasons such as deadline dates, challenging projects, uncooperative peers and unproductive teams. One of the most important skill to understand when it comes to emotional intelligence is empathy. Empathy is the ability to understand where the other person is coming from i.e., a work college. If a person lacked emotional intelligence, they are more likely to cause friction within a workplace or team thus making the environment a highly stressful hostile one to be in. this will increase the likelihood of you losing your job. According to (Dale C 2006 p17) to get along and work well with others you must be friendly and not criticize, condemn or complain about other when there is no real reason to do so (Dale c) argues that to really get along with people you must be friendly and approachable. This is especially important in today’s modern work environment. When you work well with others and other cooperate with you, you are more likely to succeed as a team within your workplace. The better you get on with your work force the better the results the workforce produces. According to (economictimes.indiatimes.com 2021) that the best leaders should know how to empathize with their team is a good way to earn their team’s respect. A happy enjoyable place to work is going to have a positive effect on the work that the team produces. Targets get met deadlines are met, workload is shared more equally thus having a positive affect to the employer directly. 
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Digital competence involves the confident and critical use of electronic media for work, leisure, and communication. This is more important than ever. More and more workforces are required to be able to work online and with it the workforce needs a workforce that is digital competent to be able to handle the work that has been giving to them. According to (David C 2021) in November 2019 the popular Microsoft teams saw around 20 million total users. Then after the global covid 19 pandemics hit the total users skyrocket to 44 million total users by March 2020 then skyrocket again to 75 million total users by April 2020 and has continued to grow and expand in daily users every day since. So now more than ever employees are needed to posses the skills required to use online software such as Microsoft teams. As more and more industries are moving towards more online workforces it is crucial that the employee has the digital competency to handle the work that has been given to them. If they do not have the skills required to complete their work tasks, they run the risk at losing their job. According to ( www.ons.gov.uk 2021) there were 726,000 less people on a employer’s payroll in January 2021 compared to February 2020. There are many reasons why there is a massive spike in unemployment rates but one of the reasons is because these industries and workforces are unable to work in an online environment. This in turn makes the job market more competitive thus employers are going to be looking for employees that are digitally competent have the essential skill needed to join the work force. (Covey S 1989) says to always sharpen the saw. What he means by this is to always be learning and adapting to your environment to always be sharping the mind. This is ever truer with someone’s ability to be digitally competent. They who do not sharpen the saw and learn the necessary skills needed to thrive in today’s modern workforce runs the risk at falling behind in today’s competitive job market thus leaving themselves unemployable.   
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As seen in the last section of this report recent employability skills have changed massively when it comes to digital competency more work forces have moved to an online workforce operation due to the covid 19 pandemic. This means to be able to work online has massively developed over the past year. So much so if one dose not have the skills required to do so runs the risk of unemployment. Emotional intelligence has developed massively recently also according to (www.mastersincommunications.org 2021)
“Higher amounts empathy in the workplace have been linked to increased performance, increased sales, and better leadership abilities”. 
This means to have good emotional intelligence and have a good understanding of how to communicate with your fellow peers is a detrimental skill to possess. It is also a skill that not only helps the individual but the whole work force as a one collective unit and improves overall performance of the team. Time management has developed recently by the work forces moving primarily online at first this seems positive to able to complete work tasks from the comfort of your own home but unfortunately some employees get too comfortable and relax and let work loads pile up so much so that they suffer from their procrastination and in turn their workforce suffers from this also. To combat this, it is crucial that the employee has good time management to set out goals and tasks to complete throughout the day to avoid falling behind on workloads. This then leads to resilience this skill has developed recently by the developing the skills needed to as a whole. Employers have asking more and more of their employees over the past years such as heavier workloads, online work forces and more restrictions to deal with then ever before. Due to the employee having to take on these daily challenges this even of itself developed the resilience of the modern-day workforce. Without the employee’s ability to be resilient they would not be able to overcome these daily challenges.        
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These skills have always been important within in the workplace no successful employer has accomplished anything without their work force possessing these skills needed in today’s modern work environment but now more than ever have they been more important. These skills are now more than ever important to thrive in today’s workplace. Since the covid 19 pandemic the global economy has taken a massive hit and unemployment rates have spiked since the outbreak. This means the skills needed within the workplace are even more valuable to employers. These skills are not only important to have they are an essential thing to possess. Because without these skills employers suffer and in turn companies suffer and in turn the global economy suffers also which means everyone will feel the effects of the global economy suffering.     
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In conclusion these skills have always been valued within the workplace. Employees have always needed these skills and employers have always needed a workforce with these skills. but now more than ever it is essential to posses these skills. it is no longer a luxury for an employer to have a work force that has these skills it is essential to have a work force with these skills. because these skills are not needed to get on in today’s working environment they are required to do so. This means that if a person did not possess these essential skills, they leave themselves at risk of falling behind in an already competitive job market. Without these skills they run the risk as being unemployable. To be employable a person must sharpen their skills and learn these skills to thrive with the modern workplace environment.  
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