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[bookmark: _Toc214563812]Introduction
This e-portfolio brings together all four tasks from the Learning in the Digital Era module, showcasing the academic, digital and professional skills I have developed throughout the assessment. It includes a written summary on essential study and employment skills, a collaborative mind map and an academic poster highlighting the importance of teamwork, a practical demonstration of using an automatic referencing tool, and finally, the creation and review of an online e-portfolio. Each section reflects my learning progress, my growing confidence with digital tools, and my understanding of how these skills support both my studies and future career development.
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Mind Map – https://uowtsd-my.sharepoint.com/:i:/g/personal/2508572_student_uwtsd_ac_uk/IQDAzBXUTMRPQYJe4FJfzOHhAQeSrwJF5M7PDMvjYiX-ziU?e=YqEHj6

[bookmark: _Toc214563819]Poster (Individual) 
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Poster – https://uowtsd-my.sharepoint.com/:p:/g/personal/2508572_student_uwtsd_ac_uk/IQCCG7SCjHVrT5x0d1wxB91jAa-XEHFW5OXhBDDN-i0sbzk?e=NmnSXS
[image: ]

[bookmark: _Toc214563820]Task 3: Virtual Collaboration and RefWorks
[bookmark: _Toc214563821]Report on Virtual Collaboration
[image: ]
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]	
[bookmark: _Toc214563822]Step-by-step process of using RefWorks with visuals
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: ]
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]

[bookmark: _Toc214563823]Task 4: E-Portfolio Creation and Evaluation
[bookmark: _Toc214563824]Task 4 (a): E-Portfolio Creation
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[bookmark: _Toc214563825]Task 4 (b): Illustrative Review of E-Portfolio tool Selection
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[bookmark: _Toc214563826]Conclusion
Completing all four tasks has strengthened my academic, digital and professional abilities. Task 1 improved my understanding of essential academic and employability skills. Task 2 developed my teamwork abilities through creating a collaborative mind map and an academic poster. Task 3 enhanced my digital literacy by using RefWorks to manage sources and generate accurate IEEE citations. Task 4 allowed me to design and review a structured online e-portfolio, demonstrating my ability to organise and present work effectively. Overall, these tasks improved my communication, collaboration, critical thinking and digital skills, preparing me for both academic success and future professional environments.
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In my chosen career of Security Analyst, these skills
directly contribute to employability. Critical thinking
supports analysing risks and making informed decisions,
teamwork enables smooth collaboration during security
operations, communication ensures clear reporting, and
digital literacy underpins the use of specialised tools and
technologies. Together, these skills create a strong
foundation for both academic achievement and

professional success.

Task 1(B) - Evaluation Summary of Task 1(A)

My Turnitin similarity score was 43%, and almost all of
the matched content came from the reference list, which
is expected because citation details are identical across
‘many academic submissions and cannot be rewritten. The
‘main body of my work showed very few overlaps,
confirming that my writing, structure and explanations
were original. To further reduce similarity in future tasks,
Iwill paraphrase more deeply, use more unique sentence
structures and ensure my ideas are expressed in my own
voice. Based on the Generic Assessment Criteria and the
quality of my submission, I would award myself 68%, as it
demonstrates good understanding, clear organisation and

effective use of evidence.
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Mind Map

‘This mind map was created collaboratively by my team —
Fernel Ramirez, Maurizio Di Marco, and Anane Frimpong
— as part of the Unit 2 Topic 4 activity “Life Is a Team
Sport.”

‘The purpose of the mind map was to explore the key
elements that contribute to effective teamwork in both
academic and professional settings. Our team met online
using collaborative technology and contributed ideas on
communication, roles, accountability, digital tools,
adaptability and shared goals. The final mind map visually
represents the essential teamwork skills required for
successful group work and highlights how different

teamwork components connect together.
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‘This A3 academic poster explains why teamwork is essential for
‘both academic success and future career development. It
highlights the importance of communication, collaboration,
digital tools, adaptability and shared responsibility, and it

includes a reference to the teamwork mind map created in the

# Edit

group activity.
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INTRODUCTION

Teamwork is a fundamental skil that supports leaming, productivity and personal
development. It brings people together to share knowledge, solve problems creatively and
achieve goals more effectively than working alone. In both academic settings and future
professional environments, teamwork strengthens essential skills such as communication,
collaboration, responsibility and adaptability.

TEAMWORK IN ACADEMIC SUCCESS

€D zoom €M R e T

Microsoft Teams

B Jd

Google Docs Office 365 @ Notion

+  Develops leadership and decision-making through shared responsibilities.

Enhances adaptability, preparing individuals for fast-changing work environments.

slack

+  Reducesworkplace conflicts through clear communication and role understanding.

DIGITAL COLLABORATION TOOLS

Modern teamwork relies heavily on digital platforms that enable fast, flexible communication.
Common tools include:

+  Microsoft Teams - mestings, chat, ile sharing
+  Zoom/Google Meet-virtual collaboration
«  Google Docs / Office 365 - real-time editing
«  Trello/Slack / Nor

n - project management and coordination

These tools allow teams to work effectively from any location, supporting collaboration.

TEAM MIND MAP (REQUIRED
ACTIVITY)

Below is the collaborative mind
map created by our team
(Femel Ramirez, Maurizio Di
Marco and Anane Frimpong) as
part of the Unit 2 Topic 4 “Life Is
aTeam Sport” activity. The mind
map summarises the key
considerations  of  effective
teamwork, including
communication, accountability,
shared goals, leadership, digital
to0ls and conflict resolution.

fectv Teamy

CONCLUSION

Teamwork is essential for
success in both academic
study and professional life. It
builds communication,
strengthens  problem-solving,
increases  productivity and
prepares individuals for real-
world roles where collaboration
is key. Developing teamwork
skills now creates a strong
foundation for future career
growth.
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Task 3 - Virtual Collaboration & Referencing Tool

Virtual collaboration has become an essential component of
modern teamwork, requiring individuals to develop strong
communication, organisational and interpersonal skillsin digital
environments. Tuckman’s model of team development—Forming,
Storming, Norming and Performing—remains widely used to
understand how teams grow and overcome challenges, including
those working virtually. Although originally designed for face-to-
face groups, research shows the model remains highly relevant for
online teams navigating technological and communication
‘barriers [1].

The Tuckman Model

In the Forming stage, virtual team members introduce
themselves, establish initial connections and elarify objective
Digital collaboration tools such as Microsoft Teams or Zoom play.
an important role in reducing uncertainty and helping
participants build early trust. Studies emphasise that online
teams need clear task structure and role allocation at this stage to
avoid confusion later on [4]. Virtual environments can also
increase hesitation or silence, so structured communication is
essential

OO Reader
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‘The Storming stage involves conflict, disagreement or frustration

Fernel Ramirez - Learning in the Digital Era E- as team members adjust to different working styles. Bonebright's

Portfolio historical analysis of Tuckman’s model highlights that conflict isa
predictable and necessary phase that helps teams progress [1]. In

Task1- Written Summary virtual collaboration, conflict may come from

Task 2 - Teamwork Activities & Poster miscommunication, delayed responses or lack of clarity. Aquino et

Task 3 Virtual Collaboration & Referencing Tool al. stress the importance of constructive communication and

Task 4 — E-Portfolio Creation & Review psychological safety in digital teams during this stage [3],

Welcome to My Learning in the Digital Era E-Portfolio recommending techniques such as Radical Candor to ensure
honesty without hostility.

During the Norming stage, teams build cohesion, agree on norms
and develop mutual trust. Members begin to resolve conflicts
more effectively, share responsibilities and communicate more
openly. Graffius notes that digital teams who reach this stage
demonstrate improved rhythm and smoother coordination,

supported by strong online communication practices [2].

Finally, the Performing stage reflects high productivity and
collaboration. Teams at this level use technology efficiently, rely
on established norms and work towards goals with minimal
friction. Meszaros finds that clear communication, shared
understanding and digital competence are strong predictors of
successful performance in virtual teams 5]. When teams reach
this stage, they are better able to innovate, complete tasks
efficiently and adapt to challenges.

Overall, Tuckman's model provides a valuable framework for

understanding how virtual teams develop. By recognising each
stage and applying effective digital communication strategies,

teams can overcome challenges and achieve high level

collaboration and performance.
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