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1.1 [bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]Introduction
Support workers are an important part of the health and social care sector. They help people who need extra support because of their age, disability, illness or mental health. Their main aim is to help people live as independently as possible while making sure they are safe, healthy and treated with dignity and respect. Every day, support workers help people complete everyday tasks that they may struggle to do on their own. They also provide emotional support and encourage people to make their own choices wherever possible.
The role of a support worker is rewarding but also comes with a lot of responsibility. They need to communicate well, work closely with other professionals and provide person-centred care that meets everyone’s needs. This report will explain the role of a support worker, describe their main duties and responsibilities, discuss three essential skills needed for the role and explain different ways these skills can be developed.


1.2 [bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]Description of, and background to, Support Worker in healthcare 
A support worker provides care and support to people who need help with everyday living. This includes older adults, people with learning disabilities, physical disabilities, mental health conditions or long-term illnesses. Support workers can work in care homes, hospitals, supported living services or in people's own homes.
One of the main responsibilities of a support worker is helping people with personal care. This includes helping with washing, dressing, brushing teeth, using the toilet and maintaining personal hygiene. It is important that this support is provided in a respectful way that protects the person's privacy and dignity.
Support workers also help people with daily living activities such as preparing meals, shopping, cleaning and managing household tasks. Rather than doing everything for the person, they encourage them to do as much as they can themselves. This helps build confidence and promotes independence. For example, a support worker might encourage a service user to prepare part of their own meal while providing help only when needed.
Another important responsibility is supporting people with medication. Support workers follow care plans and organisational policies to make sure medication is taken safely and at the correct time. They also record any support they provide so other members of the care team know exactly what has been done.
Emotional support is another key part of the job. Many people receiving care may feel lonely, anxious or upset because of their health or personal circumstances. A support worker spends time listening to them, encouraging them and helping them take part in activities that improve their confidence and wellbeing.
Support workers also have a responsibility to protect vulnerable people from harm. If they notice signs of abuse, neglect or poor treatment, they must report these concerns immediately by following safeguarding procedures. They must also keep information confidential and always follow health and safety guidelines.
A support worker works as part of a wider healthcare team alongside nurses, doctors, social workers, occupational therapists and family members. Working together helps ensure that service users receive safe, consistent and high-quality care.

1.3 [bookmark: _Toc228862630]Evaluation of the skills needed for Support Worker in healthcare

Communication

Communication is one of the most important skills a support worker needs. They must be able to listen carefully, speak clearly and communicate respectfully with people from different backgrounds. Good communication helps support workers understand what service users need and allows service users to express their wishes and concerns.
Not everyone communicates in the same way. Some people may have hearing difficulties, dementia, autism or learning disabilities. A good support worker adapts their communication to meet each person's needs. For example, they may speak more slowly, use simple language, pictures or body language to help someone understand.
Communication is also important when working with colleagues. During handovers, support workers share information about a person's health, behaviour or medication so everyone knows how to provide the correct care. Good communication reduces mistakes and improves patient safety.

Empathy

Empathy means understanding another person's feelings and seeing things from their point of view. It is different from sympathy because empathy involves trying to understand how someone feels instead of simply feeling sorry for them.
Support workers meet people who may be frightened, upset or struggling with their health. Showing empathy helps build trust and makes people feel respected. When service users feel understood, they are more likely to share concerns and accept support.
For example, someone who has recently moved into a care home may miss their family and feel anxious about the change. A support worker who listens patiently, offers reassurance and spends time talking with them can help reduce these feelings and make them feel more comfortable.
Empathy also helps support workers respect people's cultures, beliefs and personal choices. Every individual is different, so care should always be person-centred.

Teamwork

Support workers do not work alone. They are part of a team that includes nurses, doctors, social workers, physiotherapists and other professionals. Working well with others helps make sure that each service user receives the best possible care.
Good teamwork means sharing information, supporting colleagues and respecting everyone's role. It also helps solve problems more quickly and ensures that care is consistent.
For example, if a support worker notices that a service user has become less mobile or is refusing food, they should report this to the nurse immediately. This allows the healthcare team to assess the situation and update the care plan if needed.
Working as a team also creates a positive workplace where staff support each other and learn from one another.


1.4 [bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]Strategies to improve the skills for Support Worker

Communication Training
One way to improve communication skills is by attending regular training courses. Training teaches support workers how to communicate effectively with people who have different needs, including those with dementia, autism or speech difficulties.
Communication training also improves active listening, confidence and professional communication. Learning these skills helps support workers provide better care and avoid misunderstandings.
For example, after completing communication training, a support worker may feel more confident using different communication methods with someone who has learning disabilities.

Reflective Practice
Reflective practice means thinking about experiences at work and considering what went well and what could be improved. Support workers often discuss their experiences during supervision sessions or keep a reflective journal.
Reflecting on everyday situations helps support workers improve their empathy because it encourages them to think about how service users may have felt. It also helps identify areas where they can improve their communication or decision-making.
For example, after supporting a distressed service user, a support worker might reflect on whether they listened carefully enough or if there was another way they could have provided reassurance.

Team Meetings and Continuous Learning
Attending regular team meetings and supervision sessions is an excellent way to improve teamwork. During meetings, staff can share information, discuss problems and learn from each other's experiences.
Support workers should also complete regular training and ask for feedback from managers and experienced colleagues. Constructive feedback helps identify strengths and areas for improvement.
Working closely with other professionals improves confidence, communication and problem-solving skills. It also helps ensure that service users receive safe and consistent care because everyone is working towards the same goals.


1.5 [bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]Conclusion
Support workers make a valuable difference to the lives of people who need extra support. They help individuals with personal care, daily activities, emotional wellbeing and maintaining their independence while always treating them with dignity and respect. They also work closely with other healthcare professionals to provide safe and person-centred care.
To be successful in this role, support workers need strong communication, empathy and teamwork skills. These skills help them build positive relationships with service users, understand individual needs and work effectively with colleagues. Communication training, reflective practice and attending team meetings are all effective ways of developing these skills. Continuous learning and professional development allow support workers to improve their knowledge and provide the highest standard of care. Overall, support workers play an essential role in improving people's quality of life and helping them live as independently as possible.













[bookmark: _Toc228861929][bookmark: _Toc228861972][bookmark: _Toc228862235][bookmark: _Toc228862633]

1.5 Reference List

Care Quality Commission (2023) Guidance for providers on meeting the regulations. Available at: https://www.cqc.org.uk (Accessed: 14 July 2026).
Health and Care Professions Council (2024) Standards of conduct, performance and ethics. Available at: https://www.hcpc-uk.org (Accessed: 14 July 2026).
NHS England (2024) Working in adult social care. Available at: https://www.england.nhs.uk (Accessed: 14 July 2026).
Skills for Care (2023) The Care Certificate Standards. Available at: https://www.skillsforcare.org.uk (Accessed: 14 July 2026).
The King's Fund (2022) Health and social care explained. Available at: https://www.kingsfund.org.uk (Accessed: 14 July 2026).

2

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




