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The term of sustainability is not a new concept, and it has been known for a very long time now. In fact, sustainability may be described as being the societal goal which aims to explore ways and develop the concept that individuals are able to co-exist, in a safe manner, on Earth for a considerable period of time (Norris, Thompson, 2021.) In addition to this, the sustainability may also be referred to as the process through which the current generation performs different practices in order to save and maintain the environment, as well as to increase sustainability so that they can live in a healthy environment, as well as to leave room for the future generations without damaging it (Mollenkamp, 2022.) Although here is no certain definition for sustainability, all of the suggestions are with reference to the same key aspects – a healthy balance between economic growth, socio-cultural wellbeing, and environmental care (United Nations, 2022.)

Following the thread of sustainability, one of its branches is about the sustainability within tourism. This specific area is particularly focusing on the actions and practices that have to be done in order to support the tourism by ensuring that the nature is taken care of, such as the natural preservation, as well as the society and the economy, with the same communal goal of having a better and more cost-friendly world – important to mention that the pillars of sustainability are working together to ensure a good and safe tourism environment (GSTC, 2022.)

Looking back in the past couple of years, as well as to all the happenings within the world, it is safe to mention that the development of sustainability, as well as the development of tourism have been practiced and increased lately – within this, the hospitality industry is an important player as it ensures the wellbeing of the individual wherever it may go, as well as the transportation and travelling methods which represent a critical part of the process (UNWTO, 2022.)
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Fig. 1: Palm Springs 

Geographically speaking, Palm Springs is a city desert resort in California, USA. Without hesitation, Palm springs is one of the most loved destinations for a great holiday, especially for people who love the nature – lots of green, flowers, flora and fauna, water, and warmth. This destination is famous for its art in nature, such as having a great care of the natural preservations and ensuring that sustainable practices are in place (Doherty, 2021). More than this, it has a reputation for its attractive points, such as the water houses, its natural hot springs, luxurious hotel and restaurants. As a matter of fact, it is one of the most approached destinations for celebrities and famous people, most of them being owners of proprieties of Palm Spring. The location is very elegant, luxurious and it offers unforgettable views and experiences to its tourists, including amazing combination and balance between high-standards and luxury lifestyle at a cost-friendly price, as well as being known for the perfect destination for golf overs (City of Palm Springs, CA, 2022.) 

From the above statement it is easy to acknowledge that Palm Spring is successful in terms of sustainable development and tourism – yearly, this destination hosts over 14 millions of visitors with an economic impact of little over 7.5 billions of US dollars. However, as a result of COVID-19, Palm Spring faced a drop of no less than 50%, resulting in no more than 3.4 billions of US Dollars – even with this, the persons in charge conducted the needed analyses in order to get to the bottom of it and take the needed approaches in order to ensure a continuity of the sustainable tourism development (Near, 2022.)

Palm Spring is such a successful destination when it comes to the sustainable tourism development thanks to all the approaches it takes in order to develop the city as it is, as this is the main aspect the tourists are looking for when considering where to enjoy their next vacation – in these days, individuals are more interested in the nature as ever – they are looking to see lots of green, flowers, and natural reservations as these are bringing peace and relaxation, aspects which are most significant for a tourist looking to have a break from the city rush and personal busy life (Peterson, 2016.)

In terms of practices, as well as regulations and implementations of the organisations, it is mentionable that Palm Spring has implemented a lot of different approaches to maintain the sustainability and tourism development, such as its approach to the Climate Change and Resilience though Palm Springs Sustainability Plan which aims to ensure a sustainable future with natural aspects being taken care of, as well as to maintain the city active and shining (Palm Springs, 2022.) As a matter of fact, Palm Springs is an enforcer of stewardship, fact which makes the destination to be even more attractive to the people – it implies that the city truly values the nature the earth provides, as well as it being taken care of by embodying planning and great management of the resources – not only the environment is included, but also the socio-culture matters, as well as the economy and nature (JMU, 2022.)
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Description automatically generated with low confidence]Starting with the energy conservation and renewable energy, Palm Springs is trying to improve the air quality for the health of its citizens, as well as tourists thought the improvement of ventilation and upgrades of the current approaches. 
Other than this, the city is very focused on cutting the waste of any type, and they are stressing the ways of recycling in order to sustain the importance of making the most of everything that can still be used. 
Another strength of Palm Spring is the water conservation and efficiency which makes the city to be a leader in the area – through its conservation programs and water infrastructure, Palm Spring makes the most to provide the needs of health of individuals by taking care of the reusage of the water being healthy for usage and consumption after it has been recycled. 
The list of advantages is that Palm Spring managed to become a zero-waste community through solid waste and recycling. 
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Description automatically generated with medium confidence]In addition to this, Palm Springs has a lot of community activities, such as livable communities where the city makes sure that it is safe for individuals, including children, as well as the community health and wellness where the city is trying to help people to make better decisions (Palm Springs CA Gov, 2016.) 
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Description automatically generated with medium confidence]It is not a surprise that Palm Spring has so many annual tourists when looking at all the hard job they do in order to develop the city. The list of sustainable approaches is far from being closed and one of the numerous areas where Palm Springs leads if transportation. Although the city provides all the transportation facilities, such as cars, airport, etc, Palm Spring is encouraging its citizens and tourists to stay active and exercise – in fact, they imposed a minimum time for daily physical activities of 2 hours per week. Moreover, the city encourages communal transport for which they offer high standards of cleanliness with the aim of reducing the emissions even more. In fact, the transport itself is a reason why people choose this destination (Palm Springs Ca Gov, 2016.)
[bookmark: _Toc121502121]Doxey’s Irriddex model for Palm Springs 
This model is the short form of the index for tourist irritation which enables the study of the tourism development and changes over time. Strongly linked with the local stakeholders and their attitude regarding the tourism – it is about the local people being happy with the happenings of their city as a destination for tourists by showing emotions and feelings (Tourism Teacher, 2021.)
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Looking at the previously mentioned benefits the tourists are bringing to the city, there is no reason to think that on the Doxey’s Irriddex Model the showing would result in negative aspects, besides the fact that the city may be too full of people when it the peak for holiday. In addition to this, the city was massively developed lately as a result of tourism increasing in order to keep both tourists and locals happy. 
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Fig. 2: Punta Cana 

Punta Cana is another luxurious and famous destination for people looking to have a moment of relaxation by the sea, being surrounded by natural reservations, as well as lots of flora and fauna. Strategically managed, Punta Cana provides its tourists with numerous luxurious beaches which are arranged to meet the needs and desires of individuals (Helling, 2022.)

As far as the sustainability goes, Punta Cana is known for their environmental-friendly approach and how they take care of the nature that surrounds the place by maintaining and developing it. The Dominican Republic destination is full of turquoise waters and golden sandy beaches (Touropia, 2022.)

After years of development and improvement, in 2017 Punta Cana suffered a natural disaster which caused not only damages to resorts and tourists attractions, but for individuals’ homes as well, including injuries and deaths. It is to be understood that Punta Cana needed a lot of change, support, and help in order to recover and become a destination for tourists after the natural disaster. The key aspect here is that one of the crucial aspects Punta Cana suffered from is the number of tourists decreasing which eventually lead to lower incomes representing obstacles in the process of recovery (Williams, 2019.) 

By making the most of all the available support, as well as considering the fact that not all the Dominican Republic was affected, the president took the needed approaches in order to help Punta Cana become sustainable again – step by step, tourists started to go there again, fact which helped towards development and improvement. 

Despite the damages Punta Cana has been through, after the funds and investments made to recover the compromised parts, today the destination is one of the fast-growing within the world with a good chance of becoming most popular with over 4 and a half millions of tourists each year. Looking at the statistics, in 2016 the destination had only little over 3 millions of tourists with a slight increase in 2017 which continued the same in 2018, right after the hurricane; however, as for 2020, the number of tourists hit over 5 millions which represented in benefits for the destination in terms of recovery (Statista, 2022.)
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[bookmark: _Toc121502123]The 3Ps of sustainability – planet, people, profit 
· Planet or environment refers to the focus on the natural matters and aspects of the planet – vegetations, animals, etc. Due to the facility of Punta Cana’s fast grow, the planet was able to gain more natural preservations and tourists points, from green everywhere to clear-blue beaches and natural habitats (Simon, 2022.) 
· People or society refers that for every such destination it is important to not forget about the citizens and people who have their residential habitat there. The tourism is important, but the local people should be cherished as well as they are other stakeholders of the community – a good example is the help of the community to recover after the natural damage (Movetoimpact, 2021.)
· Profit or economy refers to the business part of tourism, such Punta Cana’s approach to ensure its economy a good place without letting it to completely fall apart. To do this, a good management of resources, analysis and planning is required, as well as a good financial management which is working hand in hand with sustainability (Inchainge, 2022.)

[bookmark: _Toc121502124]The Richard Butler’s life cycle model 
This framework was developed in order to gain knowledge with regards to the evolution of tourism over a period of time, especially regarding the development of the destination (BBC, 2022.)
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Taking into consideration the history for the past years of Punta Cana, it is true to mention that the destination is currently between stage 3 and 4 – development towards consolidation. The first 2 stages have been successfully fulfilled, considering the hurricane which destroyed a part of the destination; after this, a new development started to be created. As a result of a sustainable good practice, Punta Cana may delay the stagnation stage (D’Amico, 2022.)

[bookmark: _Toc121502125]THE RECOMMENDATIONS AND CONCLUSION 
It is recommended for a sustainable future development of destinations to ensure a good management of the money, such as to take care of the economy which is an important pillar of sustainability – the best example here is Punta Cana which managed to get though the disaster. If is known that if all of the three pillars are respected and approached, then the development has no challenges that cannot be successfully faced as the society, the nature and the economy are the critical aspects. 

As a conclusion, the sustainability is an important matter, especially when it comes to the tourism and hospitality area. Persons in charge have the duty to ensure that all of the three matters are approached to the needed extend to benefit the community and destination they are serving. 
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