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[bookmark: _Toc100855911]Introduction 
The reflective report will provide me a scope to analyse my experience and learnings across the Academic and Employability module. I will utilise the Gibb’s Reflective cycle to analyse my learning experience along with the insights to develop a future action plan. Furthermore, the reflective report will also provide me an opportunity to construct a Personal Development Plan based on the activities (Task 1 and Group Presentation).
[bookmark: _Toc100855912]Reflective Writing 
Reflective Writing underlines the analytical practices in which the individual has illustrated the real scene, event, interaction and personal reflection (Beausaert, 2019). The learner can grab new ideas and evaluate the learning process through the reflective writing. In the reflective writing, the individual has to focus on the detailed writing and in-depth analysis. The reflection is a deliberate way to write systematically by recalling the writing experiences of the individual (Bond, 2018). Moreover, the reflective writing used to enhance the creativity level of the writer by focusing on the emotions and experiences. 
As per Beausaert (2019), practical reflection has enabled the individual in recapturing the prior experience in thinking and evaluating. The reflective practice ensures the learner in comparing the actions and intended purpose. Firstly, the Kolb’s Experimental Learning cycle has focused on the learning experiences by considering the concrete experience, reflective observation, abstract conceptualization and active experimentation (Colomer, 2018). Secondly, the Gibb’s Reflective cycle is the complex model of reflection by considering the six stages that are description, feelings, evaluation, analysis, conclusion and action plan. Thirdly, the ERA reflective cycle is the simplest model of reflection that consist of three stages that are experiences, reflection and action (Moon, 2019). Lastly, the Driscoll’s What model has focused on the learning experiences that encompasses what, so what and now what. 
[bookmark: _Toc100855913]Gibb’s Reflective cycle 
Gibb’s reflective cycle is one of the reflective models that helps to explore the personal and learning experience of the individuals with the help of the six-layered phases that are description, feelings, evaluation, analysis, conclusion and action plan (Rivera-Pelayo, 2016). In the year 1963, Professor Graham Gibb’s has published the book with a reductive cycle model under the ‘learning by doing’. The Gibb’s model encourages the learner to focus on their feelings and disclosing the experiences. In the Gibb’s learning model, the experience of the individual cane be reflected (Thomas, 2019). Moreover, the purpose of the Gibb’s Learning model is to evaluate the experiences by drawing an action plan for the future events. The Gibb’s Learning cycle is useful for the learners to gain knowledge from the past events or experiences. 
[image: ]
Gibb’s Reflective Cycle, Source: https://www.ed.ac.uk/ 
[bookmark: _Toc100855914]Reflective Assessment for Task 1 
Gibb’s Reflective Cycle is a reflective writing model that helps to assess and analyses the personal observation and experiences (Colomer, 2018). From the personal perspective, I must say that Gibb’s reflective cycle has provide me an opportunity to learn new things by analysing the past experiences and learnings. I have able to learn from the situation with the help of the Gibb’s reflective cycle. 
· Description: In the first stage of the model, the detailed description of the situation is analysed for drawing a valid conclusion. The Task 1 has provided me an opportunity to analyse the literature review of the topic ‘employee motivation’ in the workplace. I have learned from the multiple sources that Employee Motivation is the extent to which the staffs are encouraged and inspired to deliver discretionary effort in the workplace. The willingness of the employees to contribute efficiently in the productivity of the organisation can be observed from the employee motivation. Furthermore, from the existing scholarly articles, I have analysed that the staff motivation in the workplace is based on the factors like pay scale, recognition, additional holidays, and good working conditions. The task 1 has influenced me to utilise the ‘Research skills’ in findings the secondary data related to the topic. Research skill is highly needed to collect and analyse the information for the concerned research topic. In the task 1, the findings of the relevant literature related to the staff motivation has pushed my research skill to fetch meaningful insights from the secondary sources. On the contrary, the group presentation in the Week 7/8 has triggered by communication skill, research skill and leadership ability. In the group presentation, the team members are having equal contribution. The diverse skill set and expertise among the members in our group can be observed during the presentation. I rely on my research skills to collect the information of the presentation and shared to my colleagues for developing the presentation. During the Group presentation, I have outlined the objective and direction of the topic. I have initiated the communication process in our team to share the real insights about the presentation as well as the working status. The coordination and collaboration among the members can be observed during the presentation. 
· Feelings: The learner can think and felt about the past experience. From the personal perspective, I have felt that the research skill used to reflect our ability to find an answer of the concerned question. I have observed that while attempting the Task 1, I have utilised my research skills to gather information about the topic and review the information for interpreting the findings for the sake of an effective solution. Secondly, the importance of the time management skill to complete the tasks on the stipulated deadline can be observed. I have breakdown the main work into the sub topics based on the time frame. It has helped me to complete the task 1 on the stipulated deadline. Thirdly, the note-making skill has been utilised to remain selective about the information collected for the concerned topic. Moreover, outlining the structure and documenting the resources required for developing the task 1 has been focused. I have felt that the notes-making technique can enhance the clarity of the tasks with clear structure and approaches. In case of the Group presentation, I have felt the importance of the designing and communication skills. The communication skill is the key to the presentation as it can enhance the collaboration and delivery of the presentation efficiently. The communication skill also includes the non-verbal communication in the presentation. The body language, facial expression, vocal tone etc. are crucial to the presentation in order to create an impression among the target audience. 
· Evaluation: The Third stage of the reflective cycle is about the evaluation of the experience in the terms of negative and positive. The purpose of the evaluation is to analyse the effectiveness of the learning process and also helps to frame the future action plan by drawing a valid conclusion. From my personal observation and experience, I have spotted the importance of the research skill, notes-taking technique and time management skill. The task 1 is much simpler that the group presentation. However, in the group presentation, the disagreement between the members towards a selection of an approach can be reflected. I have analysed that the lack of leadership in the group presentation can disrupted the work process of the group project. The selection of the approaches in the group presentation requires the consent of team members. Therefore, clarification in the goals of the project along with the objectives are needed under the leadership aspect. The individual task can be completed as per my discretion related to the deadline but the group presentation requires the consent of the team members. In the group presentation, I have observed the fact of social loafing where some member used to share less contribution in the group project. Moreover, the unequal contribution has influenced other members in completing their task on the concerned deadline.  
· Analysis: The fourth stage of the Gibb’ reflective cycle used to support the learner in making sense of the prevalent situation. The Task 1 has provided me an opportunity to analyse the literature review of the topic ‘employee motivation’ in the workplace. I have learned from the multiple sources that Employee Motivation is the extent to which the staffs are encouraged and inspired to deliver discretionary effort in the workplace. The task 1 has influenced me to utilise my ‘Research skills’ in finding the secondary data related to the topic. In the academic assessments, Research skill is highly needed to collect and analyse the information for the concerned research topic. On the contrary, the group presentation held in the Week 7/8 has triggered by communication skill, research skill and leadership ability. In the group presentation, the team members are having equal contribution but there is a fact of social loafing The diverse skill set and expertise among the members in our group can be observed during the presentation. However, in the group presentation, the challenges in the initial phase like agreement between the members, selection of the approaches, communication gap etc. can be observed. Furthermore, from the activities, I have learned that the defining the clear goal of the project, ensuring the collaboration, setting the responsibilities among the members are important in the group presentation.
· Conclusion: To conclude, I have observed that the group presentation is much more challenging than that of the individual tasks. The social loafing or unequal contribution of some members have a negative impact on the outcomes of the project. In the group presentation, strong teamwork is needed along with the communication, research, designing, presenting skills. However, in case of the Task 1, I have to ensure that my research skills must be adequate to collect and analyse the information required for developing the project. Furthermore, I have to make use of the notes-making, drafting and time management skill to complete the project on time and also by maintaining the standard benchmark. 
· Action plan: The last stage of the reflective cycle ensures the learner in outlining an action plan to manage the similar situations in future. In case of the individual tasks like in task 1, I have to make use of my extensive research skills to find the factual information related to the research topic. Secondly, I will utilise the notes-making techniques like developing the outline of the project in beforehand to achieve the intended project outcomes. Thirdly, in case of the Group presentation, I will divide the responsibilities among the members in the initial phase after the team formation to avoid the social loafing issues. 


[bookmark: _Toc100855915]Personal Development Plan 
Personal Development Plan is the self-assessment tool that helps to identify the personal goals and ways to achieve the personal goals (Cottrell, 2019). Furthermore, the time frame and measuring the target based on the standard benchmark can be analysed from the personal development plan. From the personal aspect, I have received standard grade in the resit quiz that is 7.50 out of 10. From the feedback, I have observed that the assessor has marked my hardworking capability by mentioning it was an ‘excellent work’. However, to develop my confidence level, I have been instructed to set a personal benchmark and objectives. The following Personal Development Plan has been prepared by considering the related task 1, feedback received in resit quiz and personal observations. 
	Personal target
	How will I achieve?
	How it will improve my academic or employability prospects
	How will I know that I have achieve the standard benchmark?
	Time frame

	To enhance my research skill
	I have to ensure that I must utilise my Research skills to develop a project for supporting the in-depth analysis. I have to follow the research methodology steps and techniques from the books available in the library.
	Research skill is crucial to the academic assessments. Extensive research skill can fetch good grades.  Moreover, in the employability aspect, research skill will trigger my problem-solving skills by undertaking effective solution based on the extensive research. 
	Performance assessment by the employers and grades given by the assessor/tutor in modules.
	3 months

	To improve my communication skill
	Communication skill can be improved by following the webinars and crash courses. Moreover, I have to take part in the group presentations as an active team member to boost my confidence level in public speaking. 
	Communication is a key to the business organisation. The improvement in the communication skill will provide me a confidence in delivering public speeches during the presentations. Furthermore, fluency in speaking English can help the organisation to serve the customer efficiently. 
	Performance Ratings and Tutor’s feedback
	4 to 5 months

	To enhance my time management skill to complete the projects on the stipulated deadline
	Time management skill can be enhanced by planning the schedules based on the urgency and importance. I will construct the task planner to ensure the project is completed on time. Furthermore, I will follow the articles of the time management skill improvement. 
	Time management skill will bring confidence to attain the projects with a concerned deadline. Moreover, my flexibility in the peak season or hours can be enriched with the utilisation of the time management skill. 
	Assessor’s Feedback and client satisfaction in the workplace
	3 months



[bookmark: _Toc100855916]Conclusion 
To conclude, the reflective report has helped me to analyse my experience and learnings across the Academic and Employability module. I have utilised the Gibb’s Reflective cycle to analyse my learning experience along with the insights to develop a future action plan. I have observed that the group presentation is much more challenging than the individual tasks. The social loafing or unequal contribution of some members have a negative impact on the outcomes of the project. In the group presentation, strong teamwork is needed along with the communication, research, designing, presenting skills. However, in case of the Task 1, I have to ensure that my research skills must be adequate to collect and analyse the information required for developing the project. Furthermore, the reflective report has also provided me an opportunity to construct a Personal Development Plan based on the activities (Task 1 and Group Presentation). 
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