[image: C:\Users\samantha.birdsell\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\5FEB1F47.tmp]
[bookmark: _GoBack]LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Ionela Mioara Butoi
Student number: 1816307
Cohort 1 Group: group 1
Lecturer’s Name: Dr. Jazz & Dr. Olu

	Name of Guest Speaker:
Sunny 
	
	Lecture Week:….
	Date:




	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

The hotel industry and tourism industry are very complex when it comes to a more in-depth overview. Sunny, the guest speaker has covered most of the jobs and problems that hotels have often to deal with daily or even over a longer period of time. The quality techniques, the value and the risk that a hotel is taking every day depends on how the Facilities Management deals with each subject individually and improves the overall quality of service. 



	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

By ensuring that all members of staff contribute equally into the company will lead the business to a successful and expandable operation. Each member of staff from top managers to engineers and housekeepers need to comply with their daily tasks in order to succeed. Members of staff that are open and willing to improve or learn new skills has a bonus in the hotel industry as these updates very often and new technologies and plans can change very often. By the end of the day it is always important that members of staff put the image of the hotel in the first place trying to deliver the best performance on their job.


	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

The guest speaker has enlightened me to a very good understanding of how each job in the hotel industry has its own importance and how us, as students and future employers of this industry need to respect and appreciate each member of staff in future jobs because everyone has an important role even if they are housekeepers or managers or engineers. By finishing my university course and research further into this field, we can obtain a good understand of how these institutions run and not only by studying but also having field practice to get a real taste of the work experience in this field of work.


	Perform a self-appraisal of your understanding and key skills required in facilities management: 
A good understanding of the actual job and requirements were provided by the Guest speaker, which has cleared many of my thoughts about the hotel industry. Jobs in this field might need specific skills such as managing paperwork, digital skills as well as handmade labour such as cleaning, fixing, designing etc. Different hotels have different facilities, but these will not be a huge problem as every company offers the right training for the specific job you apply, and they will get you ready for every situation. Continuing my university course will help me get a basic understanding of what to expect in the future in this field as well as improve my current skills and gain new ones along.


	Based on your self-appraisal, what would you do to improve on these skills?

To improve my skills or even to gain new skills that I don’t have, I would concentrate on my studies focusing on the key points of the hotel industry and tourism, trying to acquire new skills but also to have as much work experience as possible in this field to help me feel the real pressure in the job, and on the other hand help me improve my communication skills. It is very important that us, as students, pay attention to every detail and take on board every information provided to us because these are very big opportunities that not everyone gets the chance to have.


	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	The guest speaker in this session has made me understand that this industry can be for anybody as long as you are open to learn new things, you provide the best quality of service and you are determined to be a role model in your job. Getting the studies from university along with a certificate and work experience can be very beneficial to you when applying to a job in the hospitality industry. The Guest speaker has also made me understand that studies are very important in your life before applying for a job as this can sometimes be a big advantage. It is always good to try to improve yourself as an overall person, regarding your skills, attitude, communication and self-esteem, because these factors are very important when it comes to a job in the hotel industry.





	Student Signature:


_Ionela Mioara Butoi_____


Date:

_________________________________






19
[image: C:\Users\samantha.birdsell\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\5FEB1F47.tmp]                                            Best of Luck! From the Teaching Team 
                                                                                                                                 Dr Jazz
                                                                                                                                 Dr Olu
                                                                                                                                                 
image1.png
Prifysgol Cymru

Y Drindod Dewi Sant
University of Wales
Trinity Saint David





