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1. EXECUTIVE SUMMARY
The following report is about the use and impact of MOODLE in students of our university and all around the world. Moodle is a platform that helps students in their studies and complement all the topics seen in class. The objective of this writing is to identify how useful is this platform and compare the differences of the students that use it. To achieve results, I applied a survey for the students and I made research of similar reports in other universities. What I obtain is that people usually use mobile phone to access MOODLE and the majority said that is an effective and useful platform for complement their studies in this time of concerns. The use of this platform means that the students of our university do not have problems in the learning of each module and may be able to educate themselves despite the current situation in the world. 
2. INTRODUCTION
The following report is about the impact of virtual learning environment (MOODLE) in the students of University of Wales Trinity Saint David London Campus and how useful is this platform in the university life. It also describes how students of the group nine, second term makes use of Moodle and if in this time of pandemic, this is useful is in their continuous learning.
Moodle is an education platform considered to offer professors, administrators and students with an only strong, safe and unified scheme to generate adapted education atmospheres.
(Moodle, n.d.)
3. OBJECTIVES
This report has the next objectives:
· Identify how useful is Moodle for the students in University of Wales Trinity Saint David London campus.
· Comparing the differences in the use of Moodle between students in London Campus.
4. LITERATURE REVIEW
In this part of the report, I will talk about the use of MOODLE platform in a University in Portugal. This investigation was written by Carolina Costa, Helena Alvelos and Leonor Teixeira for the University of Aveiro.
They start an investigation to examine functionalities and tools of the MOODLE platform and their use by the students. For do this, the applied a survey to 278 students of the university and the obtain the next results.
[image: ]
Table 1: Number of respondents attending the courses and degrees
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Table 2: Number of respondents that use the Internet for each purpose for learning
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Table 3: Histogram of the average time of use of the Internet per day for learning purposes.
[image: ]
Table 4: Histogram of the average number of accesses per month to the Moodle.
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Table 5: Bar chart of the number of respondents using each purpose of Moodle.
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Table 6: Bar chart of the number of respondents using each format.
When I finished the reading of this investigation, I was able to see that they use a good methodology to complete this report. They applied a survey to a lot of student that honestly gives answers to the important question and this permit the writers to reach the conclusions of the use of MOODLE. Also, I like the way the summarise the answers the charts. This are simple but concise and precise and with a simple view of them, we can see that the results are accurate.
5. PRIMARY RESEARCH
5.1. METHODOLOGY
For the writing of the following report, I apply a survey to my classmates in university to find out the information I need. 
A Survey is an instrument that is used often to collect research statistics. Surveys accumulate statistics straight from themes, and are managed in a written format (email, post, Internet) or vocally (face-to-face, video-link, telephone). They regularly use general interrogations (items), which offer self-reported data. This fact may be intermission information (e.g. Oldness, height), ordinal or nominal definite information using pre-hooked up recognised groups (e.g. Yes/No, or None/Some/Many, or us of a of birth), or free text wherein respondents write about reviews in their personal words.
(Grimmer & Bialocerkowski, 2005)
For the survey, I ask the next questions:
· Gender.
· Range of Age.
· In what type of device do you usually use MOODLE?
· How often do you open MOODLE?
· How much time do you spend in MOODLE?
· In a 1 to 5 scale, how useful is Moodle for you?
· What is the main reason why you make use of MOODLE?
· In a scale from 1 to 5, rate how is the difficulty of using MOODLE
· What is the main benefit that you find when using the MOODLE platform?
· How would you rate this new virtual tool?
· Have you had any kind of problem when presenting any type of homework or report?
· If your answer in question 11 was YES, please specify the problem.
· How would you rate the knowledge and domain you have of the Moodle Platform?
5.2. ETHICAL CONSIDERATIONS
To carry out the following report, a total of 40 people was surveyed. All participated voluntarily and were not forced to do so if they don’t wish to. In case they no longer want to be part of the investigation, they can withdraw. In addition, all respondents have knowledge of what the study is about and the results obtained once the report is completed. I, as the writer of the investigation, can assure that in the questions asked, there hasn’t been, under no circumstances, the use of offensive or discriminatory language. It should be noted that the privacy and anonymity of people is fully guaranteed and that any source of information use will be duly referenced with the Harvard referencing system. Finally, everything that has been written is under the data protection act, in order that all the information given is true and the privacy of the respondents is guaranteed.
6. RESULTS
In the surveys carry out, I applied qualitative and quantitative questions. The mean of this is that I obtain written and numeric data for my investigation. With this I guaranteed that I obtain all the information that I need and I can summarise the answers with the following charts.
The results of the questionnaire are the following:
· In the first question I obtain that 60% of the people are female while the 37.5% are male and 2.5% of the people prefer not to give an answer. 
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· In the second question I obtain that the 65% of the people are between 15 and 25 years old, the 15% of the people are between 36 and 45 years old, 12.5% of the people are between 26 and 35 years old, 5% of the people are between 46 and 55 years old and a 2.5% of the people are 56 or more years old. 
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· In the third I obtain that the 60% of people uses MOODLE via mobile phone and the 40% of students’ login via laptop. 
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· In the fourth question I obtain that the 37.5% of students open MOODLE four or more times a week, the 32.5% of the people, uses the platform twice a week, 20% of the students uses MOODLE three times a week and the last 10% of people, uses the platform once a week. 
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· In the fifth question I obtain that the 62.5% of the students spend 1or 2 hours in MOODLE, the 25% of people, use the platform for 3 or 4 hours and the 12.5% of students, use it for 5 or more hours. 
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· In the sixth question the 42.5% of students say that the platform is a 4 in a scale of five, 30% of people say that is a 3 in a scale of 5 and the 27.5% of students say that 5 in a scale of 5. 
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· In the seventh question the 50% of the people said that they used it because the study the topics seen in class, the 32.5% of students, say that they use it because they want to know the future topics of the module and be prepared for the next classes and the last 17.5% of people say that they use it for deliver reports. 
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· In the eighth question the 37.5% of the people said that is a 4 of 5 in a scale of difficulty, a 27.5% of students said that is a 5 of 5 in the scale, another 27.5% of  people said that is a 3 of 5 in the scale, 5% of students said that is a 1 of 5 in the scale and the last 2.5% of people said that is a 2 of 5 in the scale of difficulty. 
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· In the ninth question the 45% of students said that the benefit is facility for study, the 22.5% of people said that they use it because of the speed when they send a report, the 20%of students said that they use it because of the effective learn MOODLE gives, and the 12.5% of students said that the benefit is the facility for receiving grades or feedback. 
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· In the tenth question the 32.5% of people rated the platform with an eight, the 20% of students said is a 10 of 10 in the scale, the 15% of students rate MOODLE with a nine and another 15% of people said is 6 of 10 in the scale, the 12.5% of students said that is a 7 of 10 in the scale, the 2.5% of people rate the platform with a five and the last 2.5% of students said that is a 4 of 10 in the scale.
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· In the eleventh question the 82.5% of students said that the haven’t experience any kind of problem, the 15% of people said that maybe have problems and the 2.5% of student said that they have problems presenting reports or homework in MOODLE. 
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· In the twelfth question one student said that the problem was when he/she was sending a work to the teacher, and the other person said a very confusing answer, he/she only write yes.
[image: ]
· In the last question 1 is for no knowledge and domain and 5 is for excellent knowledge and domain. The 37.5% of students said that they have a 4 of 5 in the scale, the 35% of people said that they have a 3 of 5 in the scale, the 25% of students said that they have a 5 of 5 in the scale and the last 2.5% of students said that they have a 2 of 5 in the scale of knowledge and domain. The results are shown in the chart below.
[image: ]
7. LIMITATIONS OF STUDY
When writing this report, I had a few limitations that initially affected me a little with the research, but that later, I was able to solve. At the beginning, I had very few people surveyed, so I had to enlarge the number to 40, which although it is not a high number, was much better than having almost no information. Another limitation was the lack of reliable sources on internet, so I made use of Google scholar and the library of our university to obtain truthful information. The last limitation I had was that, being a speaker of the Spanish language, and although I have a good domain of English language, there are words that I do not understand perfectly. What I did was translate and find out the meaning of the words I didn't know.
8. CONCLUSION
[bookmark: _Hlk39937241]I can conclude that this platform is designed to monitor student learning and the good continuation of studies, guaranteeing that all the accesses that MOODLE has are to continue acquiring new knowledge. The use of this platform means that the students of our university do not have problems in terms of the themes of each module and may be able to educate themselves despite the current situation in the world. With due investigation, I was able to achieve my proposed objectives and thus, make it known that the students of our university have access to this platform, where most of them use it to study the topics seen in class as well as being an easy way to learn.
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Fig. 1. (2) Number of espondents that use the Internet for cach purpose for leaming: (b) Histogram of the average time of use of the
Intemet per day for learning purposcs.

Students were also asked about the general purposes for which they used the Internet on the learning
context. Fig. 1. (a) presents the number of respondents that referred cach of the purposes. It can be noted that
‘email” and *Search” are the most mentioned purposes by respondents and that *Social Networks” are not so
used in this context.

Concerning how long participants use the Internet per day on the learning context, it can be noticed that on
average, respondents use the Tnternet about 1.5 hours per day (s=1.22). Fig. 1. (b) presents the histogram of
the referred variable.

4.2.2. Characterization of the general use of the Moodle platform.
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Fig. 2. presents the histogram of participants’ answers about the frequency of monthly usage of the Moodle
(there were 4 missing values). As there were 4 severe outliers that had a number of accesses extremely high
(from 210 to 600), it was decided to remove these cases from the analysis of this variable. On average,
students access the Moodle about 49 times per month (s=35.2).

Itis interesting to note that there can be distinguished three groups of users from Fig. 2., namely: (1) those
that have a low frequency of access (51%, 0-40h), (2) those that have an intermediate frequency of access
(41%, 60-100h) and (3) those with a high frequency of access (7%, 120-160h).

Regarding the purpose of use of the Moodle, it can be scen in Fig. 3. () that the main ones are ‘Download
materials’, mentioned by about 98% the respondents and ‘See news’, mentioned by about 84% of them.
“Deliver assignments’, “Communicate with teachers’ and *Ask questions’, in this order, are much less
‘mentioned.
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Fig. 3. (2) Bar chart of the number of respondents using each purpose of Moodle; (b) Bar chart of the number of respondents using cach
format.

These results can be interpreted as the Moodle being mainly used as a repository of materials and
information. This hypothesis is reinforced by the analysis of the results presented in Fig. 3. (b), where it can
be observed that the most used materials” formats that respondents access/post are “Texts’ and *Slides”.

“Databases/Worksheets’, *Videos” and ‘Images” arc also referred, but much less used than the first ones.
Six of the students identified *Audio® as another format used in the Moodle.

4.2.3. Characterization of the use of the Moodle tools

‘The tools referced in section 4.1 were evaluated through (i) their use (or not) by the respondents and (ii)
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1. Gender

40 responses

@ Male
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2.Range of age

40 responses
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3. In what type of device do you usually use MOODLE?

40 responses

@ Laptop
@ Mobile phone
© Other
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4. How often do you open MOODLE?

40 responses

@ Once aweek

@ Twice a week

@ Three times a week

@ Four or more times a week
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5. How much time do you spend in MOODLE?

40 responses

@® 1-2 hours
@ 3-4 hours
@ 5 ormore hours





image11.png
6.1n a 1to 5 scale, how useful is Moodle for you?
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7. What is the main reason why you make use of MOODLE?

40 responses

@ Study the topics seen in class
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the nextclasses

© Deliver reports
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8. In a scale from 1to 5, rate how is the difficulty of using MOODLE
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9. What is the main benefit that you find when using the MOODLE platform?

40 responses

@ Facility for study

@ Speed when you send a report

@ Facility for receiving grades or feedback
@ More effective learning
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10. How would you rate this new virtual tool?
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11. Have you had any kind of problem when presenting any type of homework or report?
40 responses

® Yes
® No
© Maybe
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12. 1 your answer in question 11 was YES, please specify the problem.
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13. How would you rate the knowledge and domain you have of the Moodle Platform?
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13. How would you rate the knowledge and domain you have of the Moodle Platform?

40 responses
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4.2.1. Characterization of the participants

The participants were 150 female and 128 male. The average age of respondents was 21.8 years old
(s=3.42), being the minimum 18 years old and the maximum S1 years old. Table 3 presents the distribution of
the number of students per course and degree (there was 1 missing value).

Table 3. Number of respondents attending the courses and degrees.

Undergraduate  Master
Management 4
Tourism 2 16
Economy 39
Management and Indusrial Engincering 30
Languages and Business Relations 21
Others 18 "
Total 214 @

In can be observed that most of the participants were undergraduate students (77%) and also that most of
them were from Management and Industrial Engincering at both undergraduate (35%) and master (48%)
levels.

Regarding the devices used to access the Internet, all the respondents referred the Computer and about 29%
mentioned they additionally use the Mobile phone.

1t was verified that 93% of the participants referred the use of a private network, while the remaining 7%
mentioned that they do not have access to the Internet at home. The network from the University (UA) was
referred by 87% of respondents and 35% of the students referred the use of networks from public spaces.
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