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                   INTRODUCTION
[bookmark: _Int_DTWAGT9M]The aim of this report is to assess the needs of the elderly. Increasingly the elderly are the most vulnerable groups of people in societies.   old age can be defined as a biological, psychological, and social state that one reaches at a certain age in life (old age, 2023). This varies according to places, historical periods, and individuals. The English population is aging, this can quite simply be explained by the better quality of life. Old people eat healthily, so it can be said that it is because of good medical follow- up. Nevertheless, Extended life opens possibilities, not only for the elderly and their families but also for society (Our aging population, 2021).
This report will discuss how financial problems and loneliness can affect people. Next, will assess the needs of older people, particularly those of Paula in the case study, including working out the gap between need and availability. Finally, it will be discussing human rights, and the equality act, also would allude to the theory which explains the way in which the elderly develops or live their retirement.

                                             Paula Ray-75 years old (see appendix)
                         HEALTH AND SOCIAL CARE NEED 
· Medical care
Considering that Paula is diabetic and had a heart attack 3 years ago during the covid 19 pandemic, domiciliary care will be beneficial for her follow-up and her well-being. She is no longer content to do the dishes, the laundry, and even to take a full bath. Nevertheless, she receives help from her granddaughter 1 day a month, but this is insignificant. She needs a physiotherapist to give her massages at least once a week, this will help her in terms of easing her mobility.
  Rantakokko et al (2013) says that the mobility of the elderly can be defined by means related to performance, many elderly people have difficulty walking distance and these mobility limitations are said due to health history.
                                                   SUPPORT AND CARE NEEDS
·   carer and nursing
Arranging for care is not easy, there are several parameters that must be taken into consideration such as funding, but there are organizations in place to help the needy (Age UK,2023). Paula needs domiciliary care to take care of her daily activity such as having her medications on time, preparing her food, helping her to take a bath, and going with her to do her shopping. She will also need a nurse to check her blood pressure, her diabetes, and her state of health.
                 Financial issues
Older people living in poverty derive less satisfaction from their lives. This is likely due to the stress of constantly having to deal with a tight budget. Moreover, their low incomes generally do not allow exceptional expenses or small pleasures. The vulnerability of the elderly is essentially linked to the lack of financial means. Generally, the elderly benefit from several financial supports such as the cost of health care (medication, dentist) and personal independence payment (Which money Team,2022).
 Given that Paula has no savings, she will need support from the government and the NHS to cover her expenses such as hospital care, and medication.
                      Loneliness in the elderly 
Social isolation accelerates the loss of autonomy, especially among the oldest, and it makes it more difficult to supply professional support for the elderly. Several studies have shown that social isolation is the root cause of much inappropriate care for the elderly. Loneliness has been described as one of the biggest problems older people face, loneliness and isolation are recognized as a factor preventing the development of old people (Cambridge core,2022).
Covid 19 had a dramatic impact on Paula's way of life and physical and mental health. She had a heart attack due to the lockdown. The isolation developed in her physical, mental, and social deconditioning, and loneliness increased her depression, anxiety and stress.
Covid 19 has affected the mental health of older people, many activities, clubs, and, volunteering they have been involved in have been put on temporary hold, and even friends and family have stayed away from them due to restrictions, which left them isolated and lonely (age uk,2020)
 
             Advocacy
According to Burstein (2014), advocacy is the fact of receiving help from the support of someone else supporting us to express our desires and our point of life while helping us to practice our rights.
Given that Paula income is extremely low, the advocate will be beneficial in helping her in applying for government funds to pay for her aged care costs.
Advocacy will be able to support Paula in several areas. so, Paula will be able to understand and take certain beneficial decisions for his well-being such as:
- understanding the cost of care services
-Knowledge and understanding of their legal rights
-She will be able to increase her skills and her skills, her knowledge to advocate herself despite her age
-She would be able to resolve concerns or complaints with her aged care provider about the service she will receive
Advocacy is crucially important for older people because it promotes their independence of old people, the aim of advocacy is to promote changes in attitudes and actions, which means that advocacy should help older people achieve positive change in their lives on the expectations and inclusion of older people (Advocacy for older people,2007)
                      Person centred care
Paula must receive care centred; people who will have to give her care should make sure that her preferences are considered. Also, that her values and her decisions are respected, all her expectations must be taken as priority. Person centred care is about understanding the patient experience and working with them to ensure that the care plan reflects their individual needs (NHS choice,2021). 

                     GAP BETWEEN NEED AND AVAILABILITY
Despite the great demand for help from the elderly, their needs are not always 100% fulfilled, for example, the elderly who are waiting for health personnel are forced to wait because the wait can be long given the lack of professional.
Older people have specific needs such as Needs for self-esteem and need to find meaning. These psychic needs of older people are expressed with social services, government, and NHS feathers. is essential for the elderly, the availability of support services such as the organizations mentioned above do not have enough resources to meet their needs and expectations. To limit the gap between needs and availability, the government is providing more support for the elderly by providing them with financial contributions, so the NHS is trying to supply solutions to promote the rapid process of obtaining care on their premises. home care provided by nurses and nurses. Going in the same direction, EUS (2007) says that the evolution of technology has changed the functioning of health professionals and the ways of aging old people, making it difficult and causing the waiting t for the care of many elderly people.
POLICIES AND LEGISLATION
                           POLICIES
                 HUMAN RIGHTS ACT (1998)
The human act 1998 provides a comprehensive range of tools with which to address breaches of older people   fundamental rights to freedom, respect, equality, dignity autonomy. The government is taking steps to ensure that the elderly have access to non-discrimination and comprehensive care, including palliative care.
The health service issues programs promote the full enjoyment of the elderly, encouraging self-fulfilments, strengthening their family and social and combining their affective relationships. It ensures:
-Respect for the autonomy and independence of the elderly in terms of decision-making and the carrying out of their actions
- the progressive access of the elderly to a range of home and residential help services and to other community support services, in particular the personal aid necessary to help their existence and their integration into the community and to avoid their isolation or apart.
Increasingly, the elderly experience discrimination, neglect, and poverty, sticking to human rights, they should be given priority over other groups of people (Biggs & Fredvang, 1970). In Paula case, the government must take drastic measures to help her in her loneliness, reassuring her that the people who will take care of her will do so with respect and tolerance.
                                     EQUALITY ACT 2010
Although Paula has lost her autonomy, she must enjoy freedom, she must be included in oral, civic, and, social equality. She must receive help from all the privileges of equality such as health, and social life.  The equality acts 2010 is the law that protects people from discrimination and gives them the right to challenge it, they are protected by the equality act if they have certain protected characteristics, like a mental health problem (Mind,2019).
This law favours the elderly and the disabled because according to the equality act, no one should be discriminated against in relation to their age or their health condition. 
The Equality Act allows the improvement of the daily life of the elderly, also the improvement of the conditions of home help (respite rights of carers), and the prevention of the loss of autonomy. Concrete measures to improve the daily life of the elderly, allow them to better preserve their autonomy and to receive support adapted to their situation (Gov.UK, 2010). 
                                          THE CARE ACT 2014
The care act helps to improve people independence and well-being. It makes clear that local authorities must supply and arrange services that help prevent people from developing needs for care and support or delay people deteriorating such that they would need ongoing care and support (Cooper & Bruin, 1970).
The care act 2014 is the law that defines how social care for adults should be provided, this act is based on empowerment, protection, prevention, and accountability. Based on the principles of this act, Paula's local authority should provide her with service that helps prevent her developing needs for care and support   and must protect herself against the risk of abuse or neglect. According to Lee (2021), The purpose of creating this act was to allow those in need of obtaining care and support as soon as necessary.
                                                          
         
                                            THEORIES
                    Maslow hierarchy
                                 [image: ]
                                                                                          (Interactive, 2021)
In essence, lower needs must be met before moving on to self-actualisation, this theory suggests that primary needs must be seen before individuals want them. Maslow's hierarchy is a generalization about the order of priority of the needs of most people, but not of all people Lester etal,1983).
For Paula, for example, the need for self-esteem may be more important than a nutritional need, while for another person in his age group, the reverse order of priority.
                                                  Disengagement theory
According to LARKIN (2009), As people age, they tend to become frailer and more vulnerable and their social circle shrinks or even dies out, they begin to withdraw and become less actively involved. The thought of the author above allows us to understand why Paula in her old age found herself without a friend, in a limited social setting. Disengagement theory claims as the elderly get older, they gradually withdraw from society but, the theory also proposes that disengagement is mutual, and society withdraws from the older person (Markson,1975).
The disengagement theory said that when people get older, they withdraw from tasks that were important to them earlier in their lives and begin to disengage from everything. But it may be due to the problem of mobility and finances. however, the proposition of (HochschildA, 1975) reveals that studies relating to financial problems and aging in modern society most often focus on people who have passed a certain chronological age.
                                                     Activity theory
         For the theory of activity, aging well supposes that the individual is still active and well-integrated into society, considering his past and present roles, but also according to the social norms which classify him as a useful element to society (Mauk,2010). The activity theory of aging suggests that older people are happy when they are in motion and keep social interaction (Setterlund et al., 1970)
Activity theory does not consider that older people may not be able to remain active in certain circumstances due to physical, mental, emotional, or financial restrictions. This theory cannot be beneficial for Paula, who has difficulty making physical efforts, in addition, she has no financial income. Given her shortcomings in relation to her life before, she will not be up to performing the same activities she did when she was younger. older people from a low social class may not have the ability to remain socially active, this may be due to a lack of financial resources, perhaps a lack of means of communication such as network, telephone, or even friends (Chris. drew.98031506, 2023)
                                          CONCLUSION
Finally, categorization by age is a factor of social segregation and the negation of the wealth of the human being. The focus was, particularly on the elderly. Through this report, it appears that it is not easy to manage old age. The needs of the elderly are still not easy to manage, such as medical care, support, and social life. This may be the reason policies, theories, and legislation have been put in place to help understanding of their expectations.
It can therefore draw the conclusion that several parameters have been implemented to promote the health and well-being of the elderly. In the case of Paula who was the victim of a heart attack and an have diabetes, measures will be taken to ensure that she can continue to lead a healthy and peaceful life in all areas of their daily life.
                                                                  RECOMMENDATION

Paula is a victim of isolation; she spends most of her time alone. To avoid isolation, it is essential for the elderly to keep in touch with domiciliary care or support workers. For this, the local authority or the government must put more funds to pay the Staff who will stay with her. It will also be recommendable to the government to set up charities that can allow Paula or other elderly people to share a meal, a walk, or any other activity that can promote their development. 
It will be recommendable to recruit more carers who will be able to spend more than 8 hours with Paula, but probably the local authority does not have enough financial means or funds to employ a lot of staff, or also perhaps there are not enough care workers in the area. The solution to this problem will be to contact different organizations that can help resolve this discrepancy or lack. Also, a third sector, non-profit and charity organizations may be able to supply support and befriending services for elderly people like Paula.
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                             APPENDIX
                                  PAULA RAY
Paula is a 75-year-old woman who lives alone in an isolated and noisy environment. She had a heart attack 4 years ago. She also has type 2 diabetes. Her health situation is getting worse as she gets older. She loses her physical strength; she is no longer able to travel or walk long distances. Financially she is not stable because the only source of income she has is her retirement pension and she does not have savings. Her social life is limited, she has no friends, and she has 1 son and a granddaughter who are her only close family.
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