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Introduction 
The aim of this reflective report is to share my personal experience with innovative equipment such as Spider Cranes, glazing robots and many more within the number one company in UK for it – GGR Group. How I started, what bring my interest to work with such an equipment, what is like to work in organization with excellent reputation and how does reflect to me as a member of the company and personally in my life. As well as that I will emphasize on the good practices in terms of business management, development of workforce and training, relation between company, worker and client, and the advantages for the company to be innovative. Moreover, I will discuss the feelings and psychological barriers I had to overcome when I first went to work on site with equipment I had never worked with, that I am only been trained for. And last but not least, the requirement of the company (GGR Group) to me to open a Limited Company, if I want to work for them because that is the way how they pay to their operators. My first experience to managing small own firm – what I learn and what responsibilities this brought me.
Body 
This reflective report is based on my own experience with innovative equipment, when I decided to start a completely new job followed by inspiration that emerge in me when a friend of mine showed me new, innovative equipment. I found those machines quite interesting and based on the research I have done, I found that this machines are very popular and very sought after in the construction business. As soon as I have done my course and training for the equipment I started to looking for a job and my personal choice was to try to work for the best company in this business – GGR Group. I sent my application and I have been invited for an interview. I went to an interview for a job a bit worried and nervous but in the end was successfully. Furthermore, I have been requested to open to open a Limited Company in order to work on their behalf. I felt a bit strange or unsure because so many new things “fall down” on my head but on the second thought I realized that this is an opportunity for me for something new and prospective. On the other hand, this brings more responsibilities. As a Limited Company I have full responsibilities for any incidents related my work and that is why one of the requirements for the firms is to pay Public Liability Insurance to cover any damage, personal incidents and so on. In my head was a mixture of feelings – whether I can do it or not, how it going to happened, how about if something goes wrong, etc. Finally I decided to step forward because I always have passion for personal development. The first job for me was to go in London city and to install a wall panels for GGR client and again that was a test about my ability to work responsible and stressful job. I was not brilliant on my first day but with every other day of work, of course I did better and better. The other thing that helped me to feel more confident was that I worked with really good professionals, people that knows what they doing. During my experience with different traders I realized how important that is because I have been worked with people that are not very familiar with some of the tasks, with lifting operations in construction and then everything goes down to my experience, my knowledge and ability to finish the task or to resolve the problem. This is way the training on a regular basis is desirable and my company organize trainings and familiarizations for different equipment regularly. After every training I felt that I develop more my professional skills, makes me more confident and knowledgeable for every situation. As well as my progress of work and became more experience in this field, I saw how the good reputation of the company, that I represent is working for me as well and support me too. For instance, when you hear how people says: “This guys are from GGR, so they know what they are doing, they are professionals”. Also how important is that in terms of customer satisfaction, running the business smoothly and to get more clients. To build good reputation is majorly important in order to be successful in every business, but in my opinion the other thing that is really important is to be innovative. Chris Lord, operations director at GGR Group, said: “The launch of the Hydraulica 6000 shows we can offer our customers more vacuum lifting power than any other product currently available the UK. The only thing that comes close is the Hydraulica 4000, which is on our fleet anyway.” “Our company has always been about innovation, not imitation. Having the Hydraulica 6000, which is the biggest on the market, cements our position as the market leader in our field.” The advantages to be innovative are to reduce the costs, increased the competitiveness, improved brand recognition and value, new partnerships and relationships, increased turnover and improved profitability. Innovation can help to every company to anticipate market changes more quickly and get ahead of opportunities, so you are not forced to react to shifts. It can also help to differentiate yourself from the competition.
I always been innovative oriented person and that brings my interest to these machines too. I think, from prospective point of view is perfect opportunity for me to join in organization where I can practice and learn how to work with the equipment, how to communicate with different companies and what is important for the business. Moreover, the other significant factor to run the business is the well support from the staff “behind the scenes”. This is the support from the engineers. During our work some problems can occur with the machines and sufficient support is always needed. When I had such a situation for the first time I was thinking what am I going to do now? Then I called to the office, they gave me to speak with one of the engineers who guide me how to resolve the problem with the machine. Since then I learned that the normal practice in case of broken down of the equipment is to call to the office, to explain the problem and if cannot be fixed from guidance trough the phone, the company will send the engineer to come on site.
There are periods in every industry that are not going well and this is sometimes because of outside situation political climate, some reorganizations into the industry and so on. I have been given a called one day from the company and told that in the near future they cannot guarantee me a job. I started to analyse the situation. That was last year about all discussions for Brexit. Then I thought that everything is just because this is the nature of the construction industry. There is a nice periods and after, at some point everything slow down for a short period. Initially I felt upset but then, on the next day I said to myself I have Limited Company and I am absolutely free to deal with different companies or other contractors. So why should I work only with one company? After deep research I found more companies and agencies that are dealing with jobs related to my qualification and skills and I saw perfect opportunity to “spread my wings”. I have done some service with different companies and for me that was the first step of dealing as a company to company and to feel what is like to do so, to send my invoices for the service I have done, to claim travel expenses, to negotiate for the costs of my service, etc. Everything went well. That helped me to see what is going on in the other firms and to get better orientation for the competition. On the other hand, it is great opportunity for me to study business management and I choose to do it because can give me important knowledge’s which can benefit me in the future to run my own business. During the term I learned that to be successful in business many things are important – education, practice and training, analysis and evaluations of the environment.

Conclusion
It was great experience for me so far to work with well-established company as well as to work as an own small company. My innovative thinking brought me to where I am now and in the future I will keep doing the same – to think creatively, innovatively, open minded and stay on focus for every opportunity. I learnt so much about construction industry, business opportunities in this field, what is important for the companies and the industry itself and what equipment is in demand. Personally I learnt how to organize a small firm and to deal with other companies and organizations. As well as that from my experience I can conclude that training and familiarization on regular basis within the organization is something very significant. Well-structured organization where everyone knows his place and what to do in return is beneficial for the organization. The other importance in the business is the relation between company, worker and client. When all those things are on the good level more smoothly the business can run. Perhaps some things can go better that they did, but the more obstacles I jump over, the stronger and more confident I become. 
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