Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Katie Andrews

Email address: 2219355@student.uwtsd.ac.uk 
katie.andrews1@conwy.gov.uk 

Learner’s University Registration Number:
2219355

Cohort: 20


 


Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  05/09/2023

Observed by: Lois Owen (Social Worker)

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).



This family consists of:
· Child 1 – 8-year-old female 
· Person 2 – mother of the child
· Person 3 – father of the child

Child 1 is subject to a Care and Support Protection Plan (CASPP), with her name being on the Child Protection Register (CPR) due to physical abuse and neglect. The purpose of this interaction was to discuss and share a copy of the Social Work case conference report with person 3, prior to the review child protection case conference meeting, which was due to take place the following day. The Wales Safeguarding Procedures (2019) state that this must be completed at least the day before conference to ensure that family members are aware of the report contents and have time to make sense of this information.

The family live in an area with an estimated population of 2,850 residents (Census, 2020). This is amongst the 10% most deprived areas in Wales (Welsh Government, 2011). According to the 2011 consensus, 21.1% of the local population can speak Welsh. This is lower than average for the county and Wales as a whole (29.5%, Welsh Government 2023). During my initial intervention with the family, I made the ‘Active Offer’ to deliver services through the Welsh language, however, the family declined as their primary language is English. The aim of this is to abide by the Welsh Language (Wales) Measure 2011, which treats Welsh no less favourably than English, by offering a service without people having to ask for it. 

I gained consent from Person 3 by discussing the purpose of the observation prior to the interaction. I explained that the purpose was to observe my practice only and that he did not have to consent to this, and it would not have any negative implications if he declined. I felt that this was important to share with Person 3 due to the dynamics of the child protection Social Worker holding more power in the relationship due to the nature of the work (Forrester et al, 2012). 


310 words







	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).



I will be using Schon’s (1992) Reflection in Action / Reflection on Action model to reflect on my practice during the interaction with Person 3. Schon’s model formulates how people engage in ‘reflection in action’ by thinking about their experience while they are doing it and afterwards ‘reflecting on action’ to think about and link their practice to knowledge (Redmond, 2017). ‘Reflection in Action’ is important for Social Workers as often there will be a need to adapt the communication skills and methods used during interactions, to suit the needs of the individual and produce better outcomes. However, some research suggests that there are times where Social Workers will limit their ‘reflection in action’ in order to defend themselves from the difficult emotional and sensory experience they are in, to avoid becoming over preoccupied or paralysed by them (Ferguson, 2018). 

At the time of this observation, Child 1’s name was on the CPR and I have been the case holding Social Worker since the initial case conference meeting, a few months prior. Therefore, I was very familiar with the child and Person 2, however, I had only met Person 3 on one occasion prior to this observation due to him playing a less active role in child 1’s life and care previously. Therefore, we are in the early stages of developing our working relationship. Child Protection (CP) is a statutory social work intervention which places a duty on the Local Authority (LA), in conjunction with multi-agency professionals, to protect children from abuse and neglect. This is set out under the Social Services and Well-being (Wales) Act 2014 (SSWBA) and the Wales Safeguarding Procedures 2019. Effective communication lies at the heart of Social Work practice. Without it, Social Workers will be less able to provide the information that people need and find out what people are thinking and feeling (SCIE, 2010). 

Planning and preparation are important to all interactions within Social Work practice. This ensures that the individual’s needs and views are considered, which supports with rapport building and upholding the trust and confidence of individuals. There are two techniques to planning (Trevithick, 2000), ‘the reflective approach’ by using empathic skills to consider the individuals thoughts, feelings, and expectations and ‘the checklist approach’ of listing tasks or issues. I decided to use a mixture of the two approaches while planning for this interaction. Prior to meeting with Person 3, I asked him where he would prefer to meet, which included either at his home address or at the council office building. Person 3 chose the latter option. It is known that the environment and location of social work services can impact on communication and relationships between Social Workers and individuals. This focus on space offers a means of addressing some of the power imbalance within child protection Social Work, by providing some choice and control to the individual (Stanley et al, 2015). This supports the aims listed within the Code of Professional Practice for Social Care (2017), which all Social Workers must employ within their work with individuals. 

Neil Flemming’s VARK (Visual, Auditory, Reading/Writing, Kinesthetic) model suggests that everyone learns information in different ways and that people can prefer different methods or strategies to absorb information more effectively (Waters, 2021). In my preparations for meeting with Person 3, I printed out a paper copy of the Social Work case conference report to aid the interaction. As I had only met with Person 3 on one other occasion, I was unfamiliar with his preferred communication / learning style. Therefore, I was prepared to adapt my communication methods during the interaction by ‘reflecting in action’ between using visual and auditory methods, or by using a combination of both methods to support the comprehension of information. This results in a person-centred approach, which is a main principle within the SSWBA.

As discussed above ‘the Active Offer’ was made to Person 3 during our initial contact and English was the family’s language of choice. ‘More than Just Words’ is the Welsh Governments strategic framework which recognises that many people can only communicate their needs effectively through their first language. Social Work is a highly emotive profession and language has the ability to capture the complexity of human emotions, often expressing sentiments that defy direct translation (IAITH, 2012). The ‘Active Offer’ is embedded across health and social care in Wales, so that individuals can receive care and support that meets their language needs, without having to ask for it (Welsh Government, 2010). I have considered my practice if Person 3 had asked to receive a service in Welsh. I attended Welsh-medium schools throughout my primary and secondary education, therefore I am proficient at being able to offer and deliver a service though the Welsh language in my practice with individuals. However, I am aware that I can lack confidence in my abilities due to predominantly speaking English within my personal life. This could have led to me feeling some anxiety, which has the potential to impair communication by causing distracted thinking which leads to trouble listening to what the other person is saying (Abraham, 2020). 

At the beginning of the interaction with Person 3, I used ‘informal chat’ with the aim to reduce any tension, provide a comfortable environment and continue to develop a rapport with Person 3 (Iverson, 2022). This naturally led Person 3 into discussions around how he thinks that things have been for his daughter since the initial child protection case conference and the changes that he notes. I used open ended questions and active listening skills by clarifying some information shared in discussion and summarising, to enable Person 3 to share his thoughts and feelings about how he thinks that the child protection plan was working. I was able to ‘reflect in the moment’ that Person 3 had tendencies to deviate off topic at times which created feelings of needing to hurry due to time constraints, which is common amongst child protection Social Workers. I therefore adapted my communication method part-way through this interaction with Person 3, providing him with a visual copy of the Social Work case conference report, which I verbally summarised. The competing priorities of supporting families whilst risk assessing and keeping children safe from experiencing significant harm creates real practice dilemmas in the realms of child protection social work with parents (Oliver, 2015). I was therefore explicit, direct, and honest with Person 3 regarding my views of the progress made with the child protection plan thus far, which is more likely to lead to co-production (Code of Professional Practice, Social Care Wales, 2017). 

‘Reflecting on action’ following this interaction and from the feedback gathered, I have considered the following points as implications for future practice developments: 

· This was a largely positive interaction with Person 3. However, during informal discussion with the Social Worker who completed this observation immediately after this interaction, some considerations were given to professional boundaries. It was reflected that Person 3 made a few personal compliments towards me, which could have been viewed as ‘flirty’ behaviour. It is always the Social Workers responsibility to ensure that the relationship remains a professional one and that the individual understands the Social Worker’s role in their life (Social Care Wales, 2022). I did identify this behaviour during this interaction by ‘reflecting in action’, however, as seen in the literature, my immediate response was to try and ignore it due to the difficult notion of addressing this issue. I aim to discuss this in supervision with my line manager and develop my ability to respond appropriately to any similar behaviours from individuals going forwards, to protect both myself and the individual and uphold public trust in the profession (Social Care Wales, 2015).  

· The planning and preparation stage was essential to the success of this interaction. The consideration of having to change my communication methods to the needs of the person while balancing time constraints allowed for a more focused approach.  


1317 words












Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	
Yes, she was on time. We had arranged to meet in the office

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	
Yes, she explained that as she has recently qualified she’s having to complete another course within the first three years. She explained that as part of the course she had to be observed. 

	Were you clear why the social worker met with you today?

	
Yes, she was providing me with an update about my daughter and also went through a case conference report with me to make sure that I understood everything and to see whether or not I had any questions

	How well prepared do you think the social worker was for his or her meeting with you?

	
Yes – she wrote a very detailed report which shows that she clearly knows my daughter.

	  How has the social worker listened to you and respected your views and wishes?

	
Yes she has – Katie has always listened to my views.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	
Yes, she did and she always asked me if I understood the information which I thought was nice.



	How has the social worker’s involvement met your expectations for this visit?

	
I now have all the up to date information about my daughter which is positive as I don’t live with her and things have been difficult between my daughter’s mum and myself.

	Are there any other comments or suggestions that you would like to make?
	
I would give Katie five stars for the support she’s provided.
























24

image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




