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Placement hours log 
In this section please record you placement hours, including dates and the amount of hours completed on each day. Please note that this should also be signed by your placement provider to confirm that the recorded hours are correct. 

	Date
	Hours completed

	11/10/25
	10:00 – 16:00 (6 hours) 

	16/10/25
	10:00 – 12:00 (2 hours)

	14/11/25
	13:00 – 16:00 (3 hours) 

	20/11/25
	9:30 – 13:30 (4 hours) 

	20/11/26
	20:00 – 04:00 (8 hours)

	14/01/26
	22:00 – 04:00 (6 hours)

	17/01/26
	22:00 – 04:00 (6 hours)

	21/01/26
	22:00 – 04:00 (6 hours)

	28/01/26
	14:00 – 16:30 (2h 30min)

	31/01/26
	22:00 – 04:00 (6 hours) 

	05/02/26
	22:00 – 04:00 (6 hours) 

	11/02/26
	22:00 – 04:00 (6 hours) 

	21/02/26
	22:00 – 04:00 (6 hours) 

	04/04/26
	22:00 – 04:00 (6 hours) 

	08/04/26 
	22:00 – 04:00 (6 hours)

	25/04/26
	22:00 – 04:00 (6 hours)







 



Confirmation of hours completed
 Placement provider signature; PC 3630 Emma WARNER-BRINDLEY
 Date signed; 7th May 2026. 
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During my volunteering with South Wales Police at a Help Point event, I attended my first call out to an elderly male who had fallen down the stairs inside a bar and sustained a head injury. Upon receiving the radio call, another volunteer collected a medical response kit and I collected a wheelchair, and we attended the scene alongside a paramedic. On arrival, security staff and member of the public informed us that the male had experienced a brief loss of consciousness following the fall. However, when we reached him, he was conscious, breathing normally and able to communicate with us.
The paramedic assessed the head injury and examined the patient eyes for signs of concussion. Unequal pupils were observed during the assessment. Due to the reported loss of consciousness, visible head wound and unequal pupils, the paramedic determined that the patient required a hospital assessment for further examination and possible stitches for the small laceration.  
While the paramedic conducted the examination, I positioned myself near the entrance and staircase area to manage members of the public. As individuals attempted to use the stairs, I redirected and informed individuals that the area was temporary restricted due to medical incident. This maintained a safe environment and allowed the paramedic to assess the patient without interruption. While the paramedic requested an ambulance, another volunteer and I adjusted the bandage to help control the bleeding and remined with patient. Approximately 15 minutes later, the ambulance arrived and took over. After the handover, we returned to Help Point centre. 
Throughout the incident, I remained calm and compost. Although it was my first call out, I did not feel nervous or overwhelmed. Instead, I focused on carry out my role affectively and maintaining a professional attitude. I felt confident in maintaining the area and redirecting members of the public. I understood the importance of maintenance a safe and controlled environment to allow medical treatment to take place without disruption. Overall, I handled the situation in a calm and professional manner. 
The incident was managed effectively and smoothly. The response was organised and each team member understood their role without need for extensive verbal communication. One volunteer supported the paramedic with the medical kit, while I was responsible for the wheelchair in case patient transport back to Help Point was required. Although the wheelchair was not used, as the patient needed to remain flat to avoid further head injury. A positive aspect of the incident was teamwork demonstrated between volunteers and the paramedic. There was shared understanding of responsibilities which allowed the situation to be handled effectively. 
When it became clear that the wheelchair was no longer necessary, I adapted and repositioned myself near the entrance to manage members of the public and maintain clear space for medical assessment. Additionally, I assisted with adjusting the bandage when appropriate, demonstrating initiative and awareness of when support was needed. This showed my ability to observe the situation and contribute without direct instruction. 
The effectiveness of the response can be linked to clear role allocation and situational awareness. Despite limited verbal communication, there was an understanding of responsibilities. Quickly identifying roles contributed to structured response. The decision for the patient to remain flat rather than be moved into the wheelchair reflects appropriate risk management in head injury case. Minimising movement is important to prevent further harm, particularly where there is reported loss of consciousness and signs for such as unequal pupils. This emphasised the need to prioritise patient safety. 
Managing members of the public also highlighted the importance of scene control in emergency response. Maintaining a safe perimeter protected the patient dignity and ensures that medical professionals could conduct assessments without interference. This experience demonstrated how teamwork, adaptability and situational awareness contribute to effective incident management. 
In conclusion, this experience demonstrated my ability to remain calm and professional during my first call out. Although the incident was managed effectively, reflection highlighted areas for personal development. If I faced with a similar situation again, I would aim to communicate more directly with the patient. While I adapted an observational and supportive role, introducing myself and offering reassurance may have enhanced the patients comfort during what was likely a distressing experience. This reflection has reinforced the importance of patient centred communication, even when not directly responsible for clinical assessment. 
In future incident, I will aim to take a more proactive communication role with patients continuing to build my confidence in managing members of the public to ensure effective scene control and professionalism. 
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During my volunteering at South Wales Police, I completed variety of training such as first aid training, drugs awareness and safety protection. These provide me with essential knowledge and engagement with real life situations. 
However, my experience at the Help Point at Swansea was particularly valuable, as it involves direct interaction with members of the public. This role required me to respond to incidents such as intoxicated young people and injuries, communicate effectively, including using radio to communicate with other staff members and always maintain professional. During my volunteering I was able to observe the Police officers and St. John staff how they respond to situation. Being in that environment has given me an insight into how incidents are handled in practice and how it operates within public services setting. 
At the beginning of my volunteering placement with South Wales Police, I felt nervous and uncertain, as the environment was new to me and I did not know what to expect. I lacked confidence when engaging with members of the public and felt hesitant particularly, when it comes to communicate over the radio or taken initiative in unfamiliar situations. However, as I attended more shifts and became more familiar with environment my confidence gradually improved gaining experience through training or repeated exposure to real life situation helped me feel more comfortable in my role. I began to feel more confident when interacting with members of the public and more at ease when communicate with the other staff members. 
The most valuable aspects of my volunteering experience were the opportunities to engage in real life situation rather than only learning in classroom environment. Being involved in the Help Point at Swansea allowed me to apply my training practice particularly when dealing with intoxicated individuals and minor injuries. This hand on experience made my learning more meaningful and help me understand how public services are operating. Another, positive aspect was opportunity to interact directly with members of the public and work alongside trained staff. Observing how professionals communicate and respond to incident providing me with valuable insight into effective practice and reinforced the importance of teamwork, clear communication and maintaining safety. 
However, one of limitation of my experience was that I did not fully engaging situations due to lack of confidence in communicating with members of the public. At times, I took observational role take over rather than actively contributing. Although this improved over time, it remains an area I need to continue developing. 

This experience has showed me that learning in real life situation is more effective than only learning classroom. Being involved at help point allowed me to apply what I have learned which helped me understand how situations are handled in practice rather than just in theory. It made me realise that the public services role, such as policing, requires quick thinking and ability to respond to unpredictable situation. 
It also showed me that confidence and communications are skilled that develop over time through experience. At the beginning, I was more hesitant and took observational role but by watching trained staff and being exposed to real situation, I starting to improve. This suggests that these skills can be developed through practice. 
In additional the experience highlighted the importance of teamwork and communication. Seeing how Police officers and St. John work together in different situations showed me that handling incidents is not done individually but relies on effective coordination between different emergency services. 
Overall, my volunteering experience was positive and provide me with valuable insight into how public services roles operating real life situations. It allowed me to develop my practical understanding begin improving key skills such as communication and teamwork. However, if I were to approach a similar situation again, I would aim to be more productive in engaging with members of the public and take more initiative rather than reminder in a observational role. This experience has shown me that I still have areas to develop, particular in building confidence when communicating in unfamiliar situations. Moving forward, I will focus and continue to improve those skills by being more open, actively participating, and taking opportunities to engage rather than holding back.
If I were to take part in a similar experience again, I would aim to be more active in my role by taking initiative when interacting with members of the public rather than waiting observing. For example, I would challenge myself to communicate more frequently using the radio and engage more confidently in situations instead of holding back. To improve this, I would continue to build my communication skills by putting myself in situations that requires interaction and stepping outside of my comfort zone. I would also learn from experienced staff by observing their approach and apply similar techniques in my own practice. 
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Specific questions 

1. Explain a situation during your placement where you demonstrated resilience.

During my placement at Help Point, I attended call alongside another volunteer and paramedic to assist a young female who was in unconscious due to alcohol and vomited. I was responsible for the wheelchair, while the other volunteer supported the paramedic with medical kit. The paramedic assessed the patient and determined she needed to be transported to Help Point for further care.  
I position the wheelchair close to the patient, ensuring it was accessible, but I did not interfere with the paramedic assessment. Once the patient was placed on the wheelchair, I safely transported her back to the Help Point centre. Throughout the incident I remain calm, composed and professional despite the crowded and busy environment. I recognise what was required of me without the need for detailed instructions and carried out my role effectively, maintaining focus on the patient safety. This situation demonstrated my resilience as I was able to maintain professionalism composure on effective performance in a dynamic and high energy environment it was reinforced the importance of situational awareness, rightness to act, and ability to remain calm and focused while supporting both the patient and the team.

2. Explain a situation during your placement where you were required to be honest and open. 

During my placement, I was required to be honest and open when dealing with an incident involving the intoxicated unconscious female and transporting her to the help point. When I arrived at the scene and gathered information from the bounces about where she had been found. It was important that I communicated this information accurately and clearly to the police officer at help point. I ensured that I did not leave out any details or make assumption. The young female had a phone and identification with her which I responsibly passed it on to the police officer so that her family could be contacted. This situation highlighted importance of honesty and openness in public service role being transparent and accurate concerning information is essential for effective decision making.



3. How did you demonstrate professionalism during your placement?

During my placement, I demonstrated professionalism through my behaviour, appearance and reliability. I ensured maintain good time management by arriving on time from for all shifts which is essential in a public service role. In addition, I presented myself properly by always wearing the required uniform while on duty, this help maintain a professional image and ensure that I was easily identifiable to members of the public who may require assistance. My behaviour also reflected professionalism, as they remain calm, respectful and focused in all situations when interacting with members of the public particularly sensitive situation involving intoxication or injury, I maintain a serious and supportive attitude rather than acting in a unprofessional or inappropriate manner. Overall, this experience demonstrates that professionalism is not only about the appearance but also about the behaviour, communication, reliability when working within the public services environment. 
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