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                                INTRODUCTION       Technology brings joy for many and fear for some,  Topic: The impact of technology on guest services in the hospitality sector.  Focus: The application of these technologies in Marriott Hotels and the broader hospitality sector.
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seen a surge in the
adoption of new
technologies.

* The PESTLE framework is
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               Overview of literature • The hospitality sector has seen a surge in the adoption of new technologies. • The PESTLE framework is used to examine the external factors that influence the business.    PESTLE Political Economical Social Technological Legal Environmental
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            Marriott Hotels and Technological Innovation • Artificiale Intelligence (AI) at Marriott • AI - Powered Chatbots • Internet of Things (IoT) at Marriott • Smart Rooms • Energy and Inventory Management • Virtual Reality (VR) and Augmented Reality (AR) • Virtual Tours • Enhanced On - Site Experiences  
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                            Application to the hotel and hospitality sector Impact of Technology on Guest Services  Integration of AI, IoT, AR, VR, and digital solutions  Real - time video communication and messaging platforms  AI and bots handle routine tasks, allowing reps to focus on complex problems.  Blockchain technology   
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Management Response to Technological Issues

» Marriott prioritises data privacy and security.
» Robust cybersecurity measures protect guest data.

» Integration of loT and blockchain technologies for seamless operation
and data security.
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            Management Response to Technological Issues  Marriott prioritises data privacy and security.  Robust cybersecurity measures protect guest data.  Integration of I oT and blockchain technologies for seamless operation and data security.  
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                             Impact on Health and Wellbeing       • AR and VR technologies may cause disorientation and motion sickness. • Hotels need to consider health impacts and ensure a positive guest experience. • Taking measures. Ensuring a Positive Guest Experience
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              Impact on Staffing Meeting the Changing Demands of the Hospitality Sector  Technology transforms staff tasks, requiring new skills and abilities.  Employees need to be tech - savvy and capable of managing systems.  Training and development programs necessary to meet changing demands .   
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                            Future Projections and Limitations in the Hospitality Industry • Increased adoption of digital contactless technology • Automation and AI to enhance operational efficiency • Meeting Services App • Challenges include potential job displacement • Technological challenges persist • Required management strategies   
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                      Strengthening Cybersecurity Measures   Importance of data security in the hospitality industry  Investment in latest cybersecurity technologies and protocols  Regular cybersecurity audits
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          Establishing Reliable Contingency Systems & Promoting Continuous Employee Development   Need for reliable backup systems for continuous service   Importance of employee development programmes focusing on new technologies and digital tools
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                            Addressing the Technology Gap & Utilising Social Media • Addressing the technology gap among guests • Use of social media and online reviews for gathering guest feedback and improving services   
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                            Conclusion • In conclusion, the integration of technology in the hospitality sector, particularly in guest services, has brought about a significant transformation, creating new opportunities for enriching guest experiences, improving operational efficiency, and driving business growth • Marriott International, a pioneer in adopting front - line technologies, has successfully implemented a range of technologies, including AI, IoT, VR, AR, blockchain, and biometric technology, to enhance guest services • Looking ahead, the continued integration of technology in guest services is expected to remain a key trend in the hospitality industry, with a focus on personalisation, efficiency, and security   
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