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The essay discusses the origins of the National Health Service (NHS) in the UK, detailing historical context, principles and its organisational structure. The functions of the establishment are detailed, and its quality of pharmacy services is also assessed to detail.
Thesis Statement- The structure of the NHS is assessed along with its historical origins to identify its functioning for national healthcare improvement. 
[bookmark: _o79m8bzdkmy8][bookmark: _Toc211258361]Main Body
Origins of NHS
The post Second World War era in the UK was identified to require implementation of a welfare state and thus the need for establishing a national medical service body was identified. NHS was officially established on 5th July 1948 as a post war reconstruction effort to centralise all medical treatment agencies in the UK (GOV UK, 2023). Economists such as Maynard Keynes laid down the framework recommendations to the coalition government for creating a medical institution wherein treatment would be centralised and offered on an equitable distribution aspect. The key milestones of the NHS included the massive recruitment drive in 1949 wherein the different UK ministries were involved in establishing a national recruitment booth (NHS, 2025). The Health and Labour Ministry, General Nursing Council and Royal College of Nursing implemented a recruitment drive to help fill up roles for medical professionals by hiring army doctors and experienced staff (NHS, 2025). Thus, the NHS was established after the period of Blitz in the UK wherein the need for state approved medical care was deemed crucial in the post war era.
Principles of NHS that led to its establishment
The key principle that led to the founding of NHS was that healthcare should be free and accessible to all citizens of a state in terms of maintaining equality and diversity in society and communities. The foundations of the NHS were underpinned by the concept of a welfare state created to help improve the services offered to citizens. As opined by Höppner(2025, p.577), a state that undertakes responsibility of protecting the health-related well-being of its citizens and providing affordable healthcare is stated as a welfare state. Furthermore, the founding principles of the NHS stated the responsibility of the organisation to act as a free point of delivery for medical care and its universal status of providing all citizen’s care. The pharmacy service implementation in the NHS was also implemented to show the importance of maintaining a healthy community. For example, NHS Pharmacy First Scotland programme allows patients to use community pharmacies for seeking first point medications without booking or prescriptions from a GP on certain approved medicines (NHS, 2024). Contrarily, the universality principle of the NHS has declined steeply in modern times as limited medical professional availability has led to queue times for GP consultations.
Current structure of NHS and its functioning
NHS’ current structure involves formulation of multiple departments situated at national and regional levels and partnership with municipalities. For example, the National Partners of NHS include Health and Social Care Board, Regional network includes integrated care partnerships and local structures involve service providers and general medical practitioners (NHS, 2024). The establishment of governance structures at national, local and regional levels helps separate the governance and establish seamless functioning. The functioning of services such as pharmacy in the UK also includes store license acquisition from NHS as well as only offering prescribed drugs. 
[bookmark: _rxeme7yi8m64][bookmark: _Toc211258362]Conclusion
It can be concluded that the NHS was born out of the necessity of a centralised medical care system in the UK after the citizens were in need of services in the post war era. In the current era, overpopulation and lack of medical personnel have placed operational challenges for the NHS and led to issues of long waiting lists. 
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PHARMACY
SERVICES -

Explanation of Chosen Healthcare
Service History

The history of pharmacy service is long and varied, as herbalists and
apothecaries who obtained their products by means of herbs started to
prepare and sell them since the time of ancient civilizations. The
preparation and compounding of medicines Pharmacy started becoming

Description of the Service
Pharmacy services encompass dispensing, counselling and monitoring of
medication as a means of safe and effective usage. They work in community,

hospital, and clinical environments, and assist physicians and patients with the SCainns: csoupar et e M2 A gesl it et leeseraislo
treatment plans. Some of the pharmacy services involve prescription medicine. The 19th and 20th centuries also witnessed the emergence of
administration, checks, chronic disease management, checkups and inoculation the field of scientific pharmacy and the progress in chemistry and
(Permana et al. 2024, p.1). Pharmacists receive recommendations about the pharmacology resulted in the standardised formulations of drugs (PMC,

2025). Today pharmacy has evolved to a clinical and patient-centred
service with a focus on the safe prescription, medications, and health
promotion. The importance of pharmacists in multidisciplinary

public health outcomes. healthcare teams has been identified as a critical healthcare provider
Importance of the Service today.

The pharmacy services play a critical role in ensuring the patient and the health
of the population. They make sure that medicines are administered properly
and this has minimized hospitalization due to drug errors. Factors in pharmacy
service have been studied to assess patient satisfaction (Barghouth et al. 2021,
% p.2). Pharmacists offer convenient medical guidance, and people can deal with

side effects, dosage, and interactions to ensure the industry contributes to
preventing the increase in non-adhesion to treatment and enhanced overall
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chronic illnesses and avoid disease. Their skills contribute to the effective
treatment provided by doctors, and the community wellbeing is also increased
due to such social programs asvaccination and quitting smoking.

Challenges

Pharmacy services are very important in the delivery of health care services, but
it is characterized by a number of challenges that affect their performance,
accessibility, and sustainability. There are two critical issues such as workforc:

shortages and workload pressures, and medication errors and safety concerns.
Workforce Shortages and Workload Pressures

The shortage of qualified pharmacists and pharmacy technicians, especially in
the community and hospital settings, can be regarded as one of the most
significant issues of pharmacy service. The rising healthcare demands, ageing
population and increased clinical responsibil
pressure on the available staff. Numerous pharmacies experience shortages in
staffing, excessive work hours, and lack of resources, which results in burnout
and poor quality of service (TNAA. 2025). On the other hand, pharmacists in
community pharmacies usually have to deal with clinical duties. Such
multitasking may impact on their capacity to deliver holistic clinical care or
personal consultation. To solve this problem, i
training of the workforce, recruitment, and digital support tools to eliminate
‘manual loads and improve the efficiency of services.

Medication Errors and Safety Concerns

The other important issue is that there is a threat of medication errors: these
may happen at the times of prescription, dispensing, or administration. Such
mistakes can be caused by the lack of the information about patients.
misunderstanding between healthcare professionals or similar names and
packaging of drugs. Patient safety has mixed and changed significantly as the
HMPS was performed (Bates et al. 2023, p.3). Pharmacists should prevent this
risk by keeping precise records, establishing effective checking mechanisms, and
adopting electronic prescribing. This is hard with the increased work load as well
as the complicated treatment regimens. Constant training, cooperative
communication with prescribers, and the implementation of “electronic health
records (EHRs)” are crucial in enhancing medication safety and avoiding
unnecessary mistakes in all pharmacy services.

Functioning of the Service

In modern healthcare, pharmacy services remain a significant component of
the overall integrated system since they provide both inpatient or
community-based care to address the unique needs of patients. These
services have been tailored to ensure safe, effective and rational use of
medicines as well as promoting health and preventing discase using
available public health programmes.

Who uses it

Pharmacy service is utilised by people of all ages including those who
need vaccinations and small illnesses treatment and adults with chronic
illnesses such as diabetes, high blood pressure and asthma management. The
seniors have multiple drugs, and medication reviews help them avoid taking
more than required and enhance compliance. Also, individuals who require
over the counter solutions, health consultation, or preventive medications
like smoking quit or weight control consult services also frequent pharmacy

ies of the pharmacists have put

is necessary to invest in the

Who provides it

Pharmacists provide pharmacy services that are assisted by pharmacy
technici istants and clinical s in the hospitals. Pharmacists
are registered medical workers who have pharmacological and therapeutic
and patient care training. They work with doctors, nurses and other
healthcare providers in order to maximize treatment results, medication
safety and accurate healthcare advice.

Location of delivery

Pharmacy services are presented in different areas, like community
pharmacies, hospital pharmacies, GP surgeries, clinics, and more and more
via online and digital facilities. Community pharmacies offer walk-in and in
urban areas and_creates a possible over- supply due to clustering
(Nuffieldtrust, 2025). Convenience has been enhanced further with the
growth of tele pharmacy and home delivery services so that patients can get
quality and continuous pharmaceutical care anywhere.





