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1.1 [bookmark: _Toc216525386]Introduction

The role I have chosen is a mental health support worker which is a role that aims to provide people with mental health conditions such as Autism, ADHD, Anxiety, etc, the support they need to lead a healthy life. People in this role can often work together with other professionals, for example: psychologists, nurses and therapists, which shows the importance of communication. Additionally, good problem-solving skills will allow a mental health support worker to face and effectively solve unexpected problems that patients may have. Finally, emotional resilience is crucial for this role in order to manage the stress of their role and the demands of their patients. This report is to describe the role of a mental health support worker, skills needed and strategies for skill improvement.

[bookmark: _Toc216525387]2 Mental health support workers in the Health and Social Care Field
[bookmark: _Toc216525388]2.1 Description of Mental health support worker in Health and Social Care 

The role of a mental health support worker is to provide help to those on the mental health spectrum that require it. Working in the mental health sector allows you to help vulnerable people and improve not only their lives, but also those of entire families and communities (NHS, 2023). The typical duties of a mental health support worker can be very varied but in general they are one of the following: supporting daily activities, this is where a mental health support worker works directly with a patient to ensure that they carry out the necessary daily activities, which can include tasks such as delivering care plans which are important for the wellbeing of the patient; promoting independence this is a form of support can be the mental health support work providing less direct support to a patient but instead supervising them and providing support when it is needed, which will allow patients to develop their independence over time; recording wellbeing when a patient is receiving treatment it is important to ensure that they are healthy and to track their progress. A mental health support worker in this position will have to record any changes in the patient’s health and behaviour as this data could confirm that progress is being made or reveal underlying issues

[bookmark: _Toc216525389]2.2 Explanation of Most Significant Skills Needed for Mental health support worker in Health and Social Care

Essential skill 1: Communication
Communication in the mental health support worker role matters a lot because it is what makes the connection between the mental health support worker, their patients and the other professionals they work with. Verbal communication is where a mental health support worker directly communicates with other people, examples of this are discussing with other professionals in order to ensure that correct treatment is being provided and talking to patients to de-escalate situations such as melt downs. Communicating efficiently and effectively is important for carrying out operations in health care facilities (University of Minnesota, 2024). Non-verbal communication is also an important skill for mental health support workers, this can include the body language they present to their patients which is often what allows them to build strong trust with them. Being friendly with patients is what allows them to feel comfortable and can reduce stress for them and the mental health support worker.

Essential skill 2: Problem-solving
Problem-solving is important for the role of a mental health support worker because it is the skill that decides how they approach situations and how they combat them. Effective problem-solving allows a mental health support worker to identify risks, adapt support plans and respond to crisis situations in a way that ensures the safety of their patients. An example of where this skill would be useful includes working with patients with unpredictable behaviour since being able to quickly adapt to stressful situations will benefit the wellbeing of the patient. Problem-solving is a necessary skill for mental health support workers because they often have to work with patients to overcome changes in their lives (Leaf Complex Care, 2022).

Essential skill 3: Emotional resilience
Emotional resilience is a skill that benefits not only patients but also the mental health support worker themselves. This skill will help in tolerating the mental pressures that come with the role due to exposure to distress, which also allows the mental health support worker to provide their patients with consistently high-quality care by reducing the risk of burnout and becoming overwhelmed. Tasks such as supporting patients in crisis situations can be mentally straining for professionals in this role so learning to manage this stress is vital for providing effective support. Resilience is the ability to tackle challenges which are part of the mental health support worker role while still maintaining a healthy life outside of work, both physically and mentally (NHS England, 2023).

[bookmark: _Toc216525390]3 Strategies for Skill Improvement for Mental health support worker
[bookmark: _Toc216525391]3.1 Three Strategies to Improve the Skills for Mental health support worker

Communication
Communication can be improved through several methods such as active listening training which teaches people how to concentrate during conversations allowing them to effectively understand and respond (NHS, 2023). This is important when supporting individuals with mental health needs, clear and empathetic communication is a pivotal in patients wellbeing (Leaf Complex Care, 2022). Additionally, shadowing already experienced staff is a helpful way to pick up on good practices in real situations and this allows them to see and learn new techniques and use them in their role (NHS England, 2023). Another good strategy is the regular supervision, which allows the support worker to receive feedback, discuss challenging situations and improve their communications in a professional environment.


Problem-Solving
Strategies such as scenario-based trainings and supervised sessions with feedback are effective methods for mental health support workers to build up their problem-solving skills and learn how to overcome emotional and practical difficulties and challenges. These techniques allow mental health support workers to improve their confidence and to respond in better and more professional way in a range of more complex situations. Furthermore, learning structured frameworks to help in understanding the thoughts and feelings of patients such as the ABC Model (Nunez, 2020) can help a mental health support worker better handle situations by allowing them to understand their root causes.
Emotional Resilience
Building emotional resilience is often a skill which is developed naturally within work experience because it is something that is difficult to learn without work experience. Regular supervision and reflection are both good practises and important methods for mental health support workers to avoid becoming overwhelmed and improve their emotional resilience over time (NHS England, 2023). These methods of approach ensure mental support workers are able to handle challenging situations, identify their emotional responses and apply strategies for improvement. Additionally, it is important to take regular breaks and periods of stress-reduction as this is very helpful in reducing burnout and maintaining mental health and ensure overall wellbeing. Building up strong emotional resilience makes mental health support workers able to provide high quality care.

[bookmark: _Toc216525392]4 Conclusion

[bookmark: _Hlk215936128]The purpose of the mental health support worker role is to provide assistance to those who need it most in society. For people in this role to help as many patients as possible in the best way possible there are many important skills which are needed. Some of which are communication, which allows a mental health support worker to understand the people around them, both patients and colleagues, which gives them the necessary information to provide the best possible care. Problem-solving a skill that enables mental health support workers to tackle unexpected problems and adapt to situations they don’t expect so that they can give help even when challenges arise. As well as emotional resilience, which is important in ensuring that mental health support workers can help their patients without damaging their own mental health due to the inherit difficulties of their role. Together these skills I have discussed are crucial for a mental health support worker to carry out their duties, and the development of these skills will only improve the ability for them to help their patients. 
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