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Before we start

As there are quite a few of us here, please ensure that your microphone is muted during all teaching until you are asked a question or
there is a group discussion to prevent background noise.

You should attend every class and have a private space to work so that you can concentrate fully on the lesson.

You should not be at work, shopping, driving or caring for children.

Your camera must be always on during lectures please. QSR EREENER YIS VA0 e [(o]8[g[o Mo N o] (o] (T MY o]V @ o] (\Y/-(03Y2

YOU must join via a laptop or PC/MAC giNeR:litclgleF-Tglet=NelTaqpljit=Te RelaNelgle] gl o] @ 1o SIS

You will be removed from the session and logged as absent if you fail to adhere to these criteria.

This and all sessions will be recorded so that you can watch it again
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Why is this important?

-This is a Full Time University course and as such the University definitions of engagement and decorum apply as they would
in a physical classroom.

-Your Cameras must remain ‘On’ for the duration of the session in order to ensure equal engagement and for your lecturers
to observe your full attendance of the session which is a condition for student loans/maintenance to be authorised.

-You should be using a desktop or laptop device with a camera, speakers and a microphone so that you will be able to
engage in the session on equal footing with your classmates.

-You will be asked to share your screen and “present” your work, access documents, engage in writing activities use
websites and create presentations which are either difficult or impossible on a phone.
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Get a laptop!

» Therefore, we ask you to purchase a laptop if you don’t already own one, by the end of Week 2.

» Failure to do so within this time period will result in you being reported to the Level Lead in
Week 3.

» The University offers bursaries that can provide a suitable device and/or contribute towards
connectivity costs if you need some financial help with this.

-Digital Connectivity Bursary Application Form

-Undergraduate Bursaries
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Recap

Cultural Awareness
* Hofstede’s Dimensions
Last week gave an overview Criticism of these dimensions
of ... e Handbook REPORT
Francais
e Je voudrais + Nom...
* Je voudrais + Verbe...

* Enregistrement vidéo

* Réservation de chambre
La date: Les mois et Les jours de la
semaine
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Cultural Perspective on Behavioural
Patterns with Schedules Introduction

 Schedules and time management are influenced by
cultural perspectives.

« Different cultures exhibit unique behaviours and
attitudes toward schedules.

« Understanding these cultural perspectives
enhances intercultural communication and
collaboration.




Monochronic Culture

Monochronic cultures value punctuality and adherence to
schedules.

Time is perceived as linear and segmented into discrete
units.

Examples: North America, Northern Europe, Germany,
Switzerland.

Emphasize promptness and meeting deadlines.
Value efficiency, organization, and time management.

Expect clear agendas and scheduled appointments.




Polychronic Culture

Polychronic cultures have a fluid approach to time and schedules.
Time is viewed as cyclical and flexible.
Examples: Latin America, Middle East, Africa.

Prioritize relationships and human interactions over strict adherence to
schedules.

Allow flexibility in time commitments.



Specific Cultural Perspectives on Schedules (FRANCE)




Importance of Relationships
and work

* Relationship Building: Relationships are highly valued in the
workplace in France.

* Networking: Networking and building professional connections are
considered important for career growth.

* Trust and Collaboration: Building trust and fostering collaboration
among colleagues is crucial for effective teamwork.

* Work-Life Balance: France emphasizes maintaining a healthy work-
life balance to nurture personal relationships and well-being.

e Team Dynamics: Creating a positive work environment and strong
team dynamics contribute to productivity and job satisfaction.

* Socialising: Building relationships often involves socializing outside
of work, such as lunch breaks or after-work gatherings.




Specific Cultural Perspectives on
Schedules (JAPAN)

iy i

Japanese culture is known for its high regard for punctuality and strict adherence to schedules.
Arriving on time is expected, and tardiness is considered disrespectful.

Being on time demonstrates respect for others' time and commitment to responsibilities.

The efficiency and punctuality of Japan's public transportation system, particularly trains, reflect the
cultural value placed on schedules.

Trains in Japan are known for their exceptional reliability, adhering to precise departure and arrival
times.
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Specific Cultural Perspectives on Schedules
(MIDDLE EASTERN COUNTRIES)

Middle Eastern cultures often exhibit a flexible approach to time and schedules, placing more
importance on social interactions and relationships.

Implications for Intercultural Communication

Awareness of cultural perspectives on schedules helps navigate intercultural communication
effectively.

Flexibility, patience, and understanding are essential when working with individuals from
different cultural backgrounds due to their believes in religion.
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L’horaire — The schedule y A

Questions . <f+ LE CONCEPT STORE +3«
OPENING HOURS
'I:gzlADvl : 10AM - 6PM
m‘gl : 10AM - 6PM
Answers
MERCREDI : 10AM - 6PM
JEUDI : 10AM - 6PM
THURSDAY
xﬁilvDREDl H 10AM - 6PM
3AF:OE‘EI H SAM - 5PM
Exercise: "
Look at the picture and answer the following questions. o S
- A quelle heure ouvre la boutique du lundi au vendredi ? . .
- A quelle heure ferme la boutique du lundi au vendredi ? L q i
- A quelle heure ouvre la boutique le mercredi ? B £
- A quelle heure ferme la boutique le jeudi ? du matin (Morning - AM)
- A quelle heure ouvre la boutique le dimanche ? de l'apres-midi (Afternoon - PM)

du soir (Night - PM)
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TRY AND REPEAT:

Create sentences using the L’HORAIRE and the vocabulary below.
Le/La ouvre/ferme a heures
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S - Dollars

Combien cela coute-t-il ? How much does it cost? =

€ - Euros

Questions

Ask a colleague how much is the following
1.Une voiture (A car) 2.Une chambre (A room) 3. Un téléphone portable (A mobile phone) 4. Un repas dans un restaurant (A
meal in a restaurant) 5. Un voyage en France (A trip to Spain) 6. Une chaise (A chair)
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Combien cela colte-t-il ? — Cela (item) colite...

Le petit-déjeuner $9.00 Le déjeuner €14.00 Le diner €19.00 Les snacks €2.50

;“_ ’f} s -
w

Le parking €15.00
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La Maiseon Bleue

7 rue de I'eégilise - Dieffenbach au VvVal

TARIF CHAMBRES D’HOTES

Les Chambres

Description : Chambre double au 1er €tage ou au rez-de-chaussée
Lits jumeaux s€éparables
Douche & WC prives
Petit D€jeuner

2 personnes 1 personne
Tarif pour 1T nuit 65 € 5 <
A partir de 3 nuits 50 < 50 <
A partir de 7 nuits 57 € I8 <

L"Appartement

Description - 2 Chambres double au rez-de-chaussée
Lits jumeaux sEparables
Douche & WC prives
Petit D€jeuner

4 Adultes Famille (2 ad + 2 entT®)
Tarnt pour 1T Nnuit TMo<= o0 <
A partir de 3 nuits 100 = sSs<
A partir de 7 nuits aze sS2e

* Enfant de moins de 12 ans

Prestations supplementaires

Lit dappoint enfant 20 <
Lit Parapluie bebe Gratuit
Animal 10 <
Chogue purix dop = o Lorve e
Renseignements
O6 S8 88 30 OS ou O3 88 85 60 10
Contact@chambres-itamaisonbleue fr wweww chambres-lamaisonbleue Tr

Merci de bien fermer la porte a I'entree et d'éteindre la lumiere du couloir
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INTERDIT de fumer dans les chambres. Mercs tion '

Uwch yng Nghymru
™ University of Began in Wales

Trinity Saint David




{oisSons

SOodn 2.50¢
Jurs e fruets 2.504¢
The 2.10C
Ccale 2. 310€
Vi rouge a4 S0€
Vi Dlanc 4,500
Chasnpsgne 8. 30¢€

Excercise: CN’
Create a dialogue between you and your colleague. os.f A Lules

Plat du pour 10€
Entrée « Piag 156
Piat » Dessen 15€
Emirdée » Plar + 20
Dossam
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Salade vere (V)
Canrottes rapées (v)

P de campagne

ngaTS

L rogue Moo
Cridoe 103G
Crépe jambdbon

fromage

({Desserts

Nousse au choooiat

farte Toaan
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Dialogue du restaurant

Waiter: Bonjour ! Bienvenue !

Customer: Merci beaucoup !

Waiter : Pour combien de personnes ?

Customer : Pour quatre personnes.

Waiter : Cette table ca va ? (this)

Customer : Oui ! C'est tres bien, merci.

Waiter : Qu'est-ce que vous voudriez-vous boire ?

Customer : Je voudrais boire de I'eau et mon amie aimerait boire du vin rouge.

Waiter : Qu'est-ce que vous voudriez-vous manger ?

Customer : En entrée, j'voudrais manger des salade verte, et en plat principal, j'aimerais manger un steak
frite. Mon amie, Marie, aussi. (also)

Waiter : Qu'est-ce que vous voudriez-vous un dessert?

Customer : Non, merci beaucoup.

Waiter : Tres bien ! 2 minutes s'il vous plait.

Customer : Parfait. Combien est I'addition s'il vous plait ? (the bill)

Waiter : L'addition est 98,00 euros.

Customer : Oh mon Dieu, Pierre, c'est cher ! Allons chez McDonald's ?
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ASSESSMENT 3
HOTEL EVENT ADVERTISMENT

Create a Hotel Event Advertisement Poster:

The poster must be created in a professional way using either PowerPoint poster formats or
Canva. And include, the event that you are hosting, room types on offer e.g. double, single or
family, including breakfast or breakfast and dinner, and the corresponding prices.

Any special considerations also such as music, food and the theme.

Consider the culture of the language also and what might or might not be appropriate within the
geographical area.

Everything must be in French!!

DUE DATE: 2" June 2023
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| look forward to seeing you next
week.

If you have any questions in the
meantime, please send an email from
your student account

rodrigo.faquilera@uwtsd.ac.uk
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