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Task 1 – Personal Brand (Example Answer – ~200 words with references)

A personal brand refers to how an individual presents their skills, values, and professional identity to employers and others within their chosen career field.
In health and social care, developing a strong personal brand is important because it helps demonstrate commitment, professionalism, and the ability to provide compassionate support to service users. My personal brand is based on empathy, reliability, and strong communication skills, which are essential qualities when working with vulnerable individuals in care environments.
Through my studies and previous experience in care-related roles, I have developed a better understanding of person-centered values such as dignity, respect, and equality.
These values are strongly promoted by the NHS and are important for building trust with service users. To further strengthen my personal brand and reach my employment goals, I plan to continue improving my communication skills and professional confidence gaining more practical experience within healthcare settings. Developing emotional intelligence is also important, as it supports effective teamwork and patient relationships (Daniel Goleman, 1995).














Task 2 - Network Map and Rationale
Community Support
· Local organizations
· Volunteer groups


CAREER SUPPORT
· University Lectures
· Placement supervisors
· Healthcare professionals





MY NETWORK MAP




Personal Support
· Family
· Friends

Professional Development
· LinkedIn connections
· Classmates





My personal network map highlights the different sources of support that contribute to my academic development and future career within the health and social care sector. My career network includes lectures, classmates, and healthcare professionals  who provide guidance, feedback, and professional knowledge that support my employability skills. These connections helps me understand workplace expectations and develop confidence in communicating within professional environments.
In addition, my family and friends form an important part of my personal support network, as they provide emotional encouragement and motivation during my studies.
However, my network could be improved further by expanding professional connections through volunteering opportunities and platforms such as linkedln. Developing stronger professional relationships will support my long-term employment goals within health and social care and improve my confidence when working within multidisciplinary teams (Skills for Care, 2023).



Task 3 – Blog (Example – approx. 300 words)
Title: Why Mental Health Support for Young People in the UK Needs Urgent Attention
Target audience: young adults and university students interested in health and social care careers
Mental health support for young people in the UK has become an increasingly important issue in recent years. Many young individuals are experiencing stress, anxiety, and depression due to academic pressure, social media influence, and uncertainty about the future. As a result, health and social care services are facing growing demand for mental health support.
Health and social care professionals also have a responsibility to provide person-centered support that respects individual needs and experiences. Improving access to counselling services and community-based mental health programmers can make a positive difference to young people’s wellbeing. 
As future health and social care professionals, it is important for students like us to understand the challenges young people face today. By increasing awareness and supporting early intervention strategies, we can contribute to building a healthier and more supportive society for the next generation.














Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)
The primary goal of the National Health Service Equality, Diversity and Inclusion improvement Plan is to ensure fair treatment and equal opportunities for all staff.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
The National Health Service EDI Plan tackles the gender pay gap through transparent pay, fair recruitment, and equitable promotion practices.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
In National Health Service EDI plan, intersectionality’ means overlapping aspects of identity that create unique experiences od disadvantage or discrimination.

4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)
A psychologically safe work environment in the National Health Service allows staff to speak up and share concerns, supporting wellbeing and quality care.
      



5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.
The National Health Service EDI Plan supports internationally recruited staff through tailored induction, mentoring, and inclusive career opportunities.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)
Leadership in the National Health Service drives EDI by modelling inclusive behaviours and ensuring fair, accountable workforce practices.



7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)
The National Health Service EDI Plan reduces workforce health inequalities by ensuring fair access to training, career progression, and wellbeing support.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)
The National Health Service EDI Plan collects data on protected characteristics to identify inequalities and guides inclusive workforce policies.


9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
Flexible working policies in the National Health Service promote equality and inclusion by accommodating diverse staff needs and supporting work-life balance.


10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
The National Health Service EDI Plan combats bullying and harassment through clear reporting, staff training, and accountable leadership.






















Task 5 – A Letter to Myself (Example – 250 words)

Dear Younger, Me,

I know that during that time you were facing a lot of stress and uncertainty, especially when balancing studies, work, and personal responsibilities. Looking back, I realise now how important emotional intelligence and resilience would have been in helping you cope and manage your emotions more effectively. Emotional intelligence. Which includes self-awareness, empathy, and self-regulation (Goleman, 1995), could have helped you recognize your feelings of frustration and anxiety and respond to them more constructively, rather than feeling overwhelmed.

Resilience, on the other hand, is about bouncing back from challenges and maintaining focus on your goals (Jackson et al., 2007). If you had consciously developed resilience back then, it would have helped you manage setbacks more confidently and maintain your motivation, even when things seemed difficult. For example, taking a moment to reflect before reacting, asking for support when needed, or practicing stress management techniques could have reduced the pressure and improved your overall wellbeing.
I want you to remember that these attributes are skills that can be strengthened over time. The lessons from this module have shown that by combining self-awareness, empathy, and resilience, you can handle challenges more effectively, build stronger relationships, and achieve your personal and professional goals. Learning to regulate your emotions and stay adaptable is just as important as developing technical skills.
So, while the past was tough, know that developing emotional intelligence and resilience would have made that journey a little easier and prepared you for future success.
With encouragement,
Your Older Self











Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals

To achieve my future employment goals within the health and social care sector, I have created a Gantt chart to plan and monitor key tasks over the next six months. My primary objective is to secure a healthcare assistant role and develop essential skills for career progression. The Gantt chart helps me organise tasks, set realistic timelines, and visualise progress.
Key tasks include completing academic studies, gaining placement experience, updating my CV and LinkedIn profile, applying for relevant jobs, and attending professional development workshops. Each task is assigned specific months to ensure consistency and avoid delays. Additionally, I have included review points to reflect on progress and adjust strategies where needed.
Using this structured approach allows me to connect short-term activities to my long-term career goals, maintain motivation, and build resilience. Visualising these steps through the Gantt chart ensures I can manage my time effectively and remain focused on achieving employment within the health and social care sector.


	Task
	Month 1
	Month 2
	Month 3
	Month 4
	Month 5
	Month 6

	Complete studies
	████
	████
	
	
	
	

	Placement experience
	
	████
	████
	████
	
	

	Update CV & LinkedIn
	
	
	████
	
	
	

	Apply for jobs
	
	
	
	████
	████
	

	Workshops & Networking
	████
	████
	████
	████
	████
	████






Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 
As the manager of a care home, I aim to implement a structured training programme to enhance staff understanding and delivery of person-centred care. This change is necessary to improve the quality of support provided to residents, ensure compliance with care standards, and promote staff confidence in their roles.
To achieve this change, I will first assess current staff competencies and identify gaps in knowledge and skills. A training schedule will then be developed, incorporating both theoretical learning and practical workshops. Essential skills for implementing this change include effective communication to explain the benefits of training, leadership skills to motivate staff, and organisational skills to manage scheduling without disrupting daily care activities.
Potential barriers include staff resistance to additional training due to workload pressures, time constraints, and limited resources. To address these, I will engage staff in planning sessions, emphasise the personal and professional benefits of training, and explore flexible delivery options such as online modules and short workshops.
Kotter’s 8-Step Change Model (Kotter, 2012) will guide the implementation process, including creating urgency, building a guiding coalition, and embedding the change into the care home’s culture. Additionally, Lewin’s Change Management Model (Lewin, 1947) will support the unfreezing of old practices, moving to new training routines, and refreezing behaviours to sustain improvement.









Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module, as well as the knowledge you have gained, and explain  how this has developed your skills and informed your future practice (250 words- you must reference the model you use)

During this module, I have gained significant insights into my personal and professional development through structured learning about personal branding, emotional intelligence, resilience, and employability skills. Using Gibbs’ Reflective Cycle (Gibbs, 1988), I can reflect systematically on my experiences and identify areas for growth.
Description: I initially lacked confidence in communicating my strengths and professional identity within a health and social care context.
Feelings: I felt uncertain about how to present myself effectively to potential employers and hesitant to engage fully in networking opportunities.
Evaluation: The module activities, including the personal brand exercise and network mapping, helped me realise the importance of self-awareness, clear communication, and proactive engagement in building a professional profile.
Analysis: I learned that developing emotional intelligence and resilience not only improves my interactions with others but also enhances my ability to manage challenges, work collaboratively, and adapt to workplace demands.
Conclusion: I recognise that I now have a stronger understanding of my values, strengths, and areas for improvement. I have become more confident in presenting myself professionally and in reflecting on my experiences to support continuous learning.
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