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To begin with a description of a role play, which was very fun, effortless, and convenient for me. As I learned a lot of things, I would say most basic yet potent skills that would not only help a business student. Most importantly, including an individual life. Firstly, they would fashion an individual as a better unit of society. Moreover, especially a business field student could independently establish his own business with these life skills taught in a course.
[bookmark: _Toc60525752]Learning during the role play 
In order to highlight the importance of these proficiencies, I would like to implement them in every area of my life along with achieving excellent grades which is my basic focus. Additionally, my friend & family pass several of the compliments regarding my refined manners, along with behavior, which I assume is an impact of major life-changing proficiencies, I experience in this role play.
I enjoyed a lot while completing this role play because it has made it possible for me to develop my understanding ad knowledge of key areas. The most important and positive thing regarding the role play was that it included those areas which were interested to me. In context of learning I would say that during the classroom exercises I developed my confidence. The contribution of this role play in development of my communication skills is also very important. I developed not only communication skills but in relation to my empathy and listening skills (Moir, 2016). I also learned some new techniques and tools of improvement. Learning experience during the role play was enjoyable for me because of collective working of many people for the completion of certain tasks included in the role play.  While working with other individual, I came to realize that encouragement and motivation to each other helped all of us to polish our public and professional dealing (Cirino and Willcutt, 2017).
In relation to academic skills, I made improvement based on getting proper understanding of the concepts and the aspects during the completion of this course. In academic perspective the skill I developed was the note taking. In context of revising all of the important aspects I learned is that it has given me help in relation to get more understanding of the key topics I learned during my class lectures. Based on this skill I have made it possible for me to write down all of the key points. I am confident that I would be able to prepare notes of all the important aspects and knowledge that would be important both at academic and professional level (Knapp, Gottlieb and Handelsman, 2017). In relation to my learning portfolio would also consider this role play as important because I added skills of referencing that is one of the most important aspects in academic level learning.  Working on time based activities also contributed in development of my time management skills (Tuerk, 2018).
In short I would say that this role play has played significant role in improving my capabilities of applying my organizational techniques and time management learning practically into my practical life. I would focus on further improvement as per further assessment of my own capabilities. I also learned a lot regarding the various kinds of the learning styles that could be used in relation to achievement of personal and professional growth (Hill and Tinker, 2017).
Fundamental proficiency- according to my perspectives- is the team-work, I believe teamwork is the central, crucial aspect in any of the group work, classroom management, any place where there are more than two individuals. In any organization, sector, department, university we discover diverse individuals. That is holding on to different values, priorities, opinions, world view when uniting at a commonplace, its essential to form harmony, respecting every opinion, etc. Because that's the only way to work together if otherwise, it wouldn't be called teamwork. Hence, harmony would collapse. So, after I experience this skill in my role play it takes me into great consideration. I used to be a person who usually doesn't comprise my opinions, etc. But now I am a much-transformed individual, which lets my family & friends noticed too. In my professional career, I would aid me in getting into diverse nationalities, cultural groups to effectively participate with them. And, encourage, those who would have a rather biased nature to, redefine their ideals.
Moreover, I want to excel in my academic life, for that purpose I am always looking forward, speculating and searching for ways to acquire new strategies that would help me in my learning. Note-taking and jotting down ideas is a skill I experience in this role play, which inspires me to always keep a note-taking register in a lecture. During a lecture, I would in an organized design instantly jot down all ideas, conceptions, key points that are imparted via the teacher. Mostly he would tell us several scholars' names, references, authors, top-notch entrepreneurs, or might sometimes recommend a book. So, I would write jot down everything required, go home and work on it. This skill facilitates me not only routinely. But, during exams preparation, in assignments, projects, in all areas of academic life. During, business meetings, seminars it’s also an imperative skill to think on along with, implementation (Muff, 2012)
This role play- taught us the significance that reading skills, along with listening skills have. Reading is imperative and directly proportional to the accumulation of vast knowledge as well as the information. So, I prefer reading skills further, extensive reading, in which I would read journals, articles, books, scholars' treatise, wall street business journals, etc. Also, I like to employ skimming and scanning, in my reading activities when essential. In scanning (the type of reading skill), a quick reading to explore specific facts. In skimming, this reading is useful in the general outline of material.
Moreover, the fourth skill, I learned from this role play is active listening, which is very significant in all areas of life, especially in the business biosphere. Inactive listening, we with maximum concentration listen to the other person, this type of listening is employed to dissolve conflicts, disputes, misunderstandings, etc. Also, I would like to implement active listening in my business for clarification regarding all ideas, conceptions, etc. Active listening employed by me could convey a clear meaning of providing respect to another person. In large organizations, this technique is especially employed for concentrating on what clients have to say, cater to their requirements, staff member's opinions by executives or managers, which I especially plan for application for such strategy for my publishing business. 
Fifth, skill is one of the most mandatory of all. That is an interactive skill. An interactive skill is also familiarized as a communication skill. My communication skills skyrocket after completion of this role play. Along, with acquiring excellency in my discourse, I meet and greet my family members warmly, they feel good after having a communication with me, Also, my other personal areas are progressing day by day. This role play informed me about the 7 C's that would generate excellent interaction between two people. They are that an interactive should be clear, concise, concrete, correct, consider the speaker. Then, complete and courteous. However, following these 7 C's could lead to miraculous business communications. Regarding my business life, I would hold a seminar on 7 C's to ensure, my business team's every individual is holding a key to the successful and accomplishing world (Majid et al., 2012)
Among, all the skills give above, I like - the sixth skill of creative skills most. As this skill is one able is unique, different but powerful from all above especially in the world of business. This role play more specifically introduces me to this skill. As from my experience creativity has an excellent power to transform the mundane task into most amazing work. I am very creative myself full of ideas, so I try to find more creativity, which this skill leads me to. Further, because of this skill, I want to go into publishing and writing business, where creativity, novel ideas would welcome me with open arms (Madlan, Bahari and Ardillah, 2012)
[bookmark: _Toc60525753]Career development plan 
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Audit play important role for the identification of the weaknesses and strengths of a person because with the audit an assessment is carry out by which a person can see that how can he improve the performance in the practical field for gaining a successful career. When the management of the company conduct an personal audit than the main target of the company is to see that what are those areas in respect of which the improvement is require at the personal level and when the audit is carry out at individual level than the main purpose of the personal audit is to enhance the working skills for developing the professional capabilities.
The plan for the personal development created by me based on the following five scale criteria:
A. needs considerable progress
B. usual performance
C. directly above usual performance
D. superior performance
E. outstanding performance
[bookmark: _Toc60525755]Audit of personal skills
	Skills
	Score

	Abilities and capabilities in respect of Written communication
	B

	Abilities and capabilities in respect of Verbal communication
	D

	Abilities and capabilities in respect of Multi-tasking
	A

	Abilities and capabilities in respect of People Management
	B

	Abilities and capabilities in respect of Time Management
	A

	Abilities and capabilities in respect of Knowledge of HR policies and procedures
	D

	Abilities and capabilities in respect of Presentation skills
	B

	Abilities and capabilities in respect of Problem solving
	B

	Abilities and capabilities in respect of Team Player
	A

	Abilities and capabilities in respect Leadership and motivation 
	D
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SWOT analysis pointed out the following aspects:
	Strengths
	Weaknesses

	attractive understating of the technological tools
management of people working around me
attitude is very friendly
having attractive and detailed knowledge of the business
team working skills are also attractive
	less efficient in working on multiple tasks
lower level of the skills of time management
presentation is not professional
leadership skills need improvement

	Opportunities
	Threats

	offline and online available courses to enhance the knowledge 
practical understating could be improving by working on practical assignments
training can help to achieve the targets
	more attraction of the companies towards the higher skilled people
companies demanding that employees must can communicate with other people in very attractive way
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The weak areas which have been pointed by the audit which I conducted and some of the areas which need greater focus includes the efficient working in respect of taking multiple tasks at same time, the written communication skills, managing the activities on time and the presentation skills are those skill in the context of which I have lower level of these capabilities.
[bookmark: _Toc60525758]Career Development Plan
	Learning Needs
	Priority
	Activities to be undertaken
	Resources required
	Target deadline
	Proof of achievement

	skills concerning Supervision of Persons 
	Sophisticated 
	available course concerning supervision the individuals for 10 weeks 
	time and Investment
	May 2021
	Certificate 

	skills concerning conveying with persons, inspiration Leading the individuals 
	Sophisticated
	Attractive course on part time base
	time and Investment
	 August 2021
	Certificate 

	skills concerning Time Management
	Sophisticated
	 Receiving the exercise of 3 days
	exercise and Timing
	March 2021
	Certificate 

	ability concerning Multi-tasking
	Sophisticated
	Transference of ventures of several tasks 
	Current connotation projects
	Incessant
	schemes Consequences 

	ability concerning Presentation 
	Normal
	Receiving exercise of 2 week
	exercise and Period
	April 2021
	Certificate 

	Expansion of the corporate data 
	Normal
	Gathering more information for attractive the information
	Time
	Incessant
	Incessant
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There are four basic steps in the process of personal development. The knowledge and to know the needs and requirements of the person it is the first step in the process of personal development strategies. I directed the SWOT analysis in the first step. 
The person selects the objectives of the personal development program in the second step. For the achievement of this make a plan for time management. 
For the accomplishment of objectives of personal development the person selects the resources by different ways. These resources are related and linked with different kinds of technologies can use by person in the third step of personal development.
The person collects the response and feedback from different people those are worked or relate with the person in the last step of personal development about the performance and behavior with others. If there is some weakness in personality then there is more time to enhance the personal development.  
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Interviewer: Hello and welcome. Thank you for being here today. First of
all let me introduce myself. My name is Yordan Terziev and today | have
prepared a few questions to discuss your future plans and ambitions.
After that you will have an opportunity to ask me the questions that you
may have and everything that you want.

So, let's start the discussion with the first question: Can you tell me
something about you and your future plans?

Interviewee: Thank you, Mr. Terziev. My name is Kristina Stavreva and
I’'ve been working for DHL for almost 5 years. For the last 2 years I've
been working on the position as a supervisor. | have the ambition to
became a manager because | believe that | have all the qualities and skills
to do this. My experience like supervisor and my business education will
help me to achieve that.

Interviewer: Ok, thank you. My second question is: What skills and
abilities are needed to be an effective manager?

Interviewee: | think the main abilities which are needed are:

e Communication and motivation

* Organisation and delegation

® Planing and strategic thinking

® Problem solving and decision making

e Time management

Interviewer: Which one of your skills do you think you should improve in
order to be a successful manager?

Interviewee: | have to develope my management skills. This skills help
the manager to create a relationship with their employees and to know
how to deal well with them, which allows the easy flow of activities in
the organization.

| have to make myself feel more confident, because when you are
confident you have the authority to manage a new group of people.
And | have to manage my stress levels. It is hard to start a new position,
so it is important to practice stress management.

Interviewer: How will the good time management help you for the
position of a manager?

Interviewee: For the manager position it is really important to have good
time management because managers have many tasks, responsibilities
and problems to solve. That is why they have to know how to manage
them and complete with success.

Interviewer: Can you please tell me what education and experience are
required to be a manager?

Interviewee: Yes, | think it is needed a minimum of a Bachelor's degree or
equivalent in business related field.

Or a few years of leadership experiences in management or supervisory
positions.

Interviewer: and my last question: What approach can you use to deliver
success?

Interviewee: | will use an approach based on management techniques
that have to change depending on the particular situation. Managers
should adapt on specific situations and change their management styles
according to these situations.

o If | want to create a positive work environment, | have to know the
employees' needs and wishes and support them.

o If | want to be an effective manager | intend to create a strong team
and equip that team with the proper tools to make the workplace more
efficient and satisfying.

Interviewer: Thank you for your answers. Now, if you have any questions
you can ask me.

Interviewee: Yes. Can you please tell me when the result form the inter-
view will be ready?

Interviewer: Yes. You will receive an email with the result in two weeks.
Do you have any other questions?

Interviewee: No, thank you.
Interviewer: Okay. Thank you for coming today and have a nice evening.

Interviewee: Thank you, you too. Bye, bye.




