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[bookmark: _Toc235284131]Introduction
Health and social care professionals play a vital role in supporting individuals to keep their independence, dignity, and quality of life. The role of a Senior Support Worker requires effective leadership, communication skills, safeguarding knowledge, and the ability to provide person-centred care while supporting both individuals and colleagues. This assignment will explore the key skills, values, and professional responsibilities needed within the role, alongside reflecting on personal development, strengths, and areas for improvement to enhance future practice.
[bookmark: _Toc235284132]Job Advertisement (Senior Support Worker advert)
Senior Residential Support Worker – Children’s Services

Salary: £30,000–£38,000 plus sleep-in payments

Typical duties:

Provide therapeutic care for children and young people.
Lead shifts and mentor Residential Support Workers.
Complete risk assessments and care plans.
Attend meetings with social workers and families.
Support children with education and daily living skills.

Requirements:

Level 3 Diploma in Children and Young People’s Workforce or Residential Childcare.
Experience working in children’s residential care.
Full UK driving licence (often needed).


Skills employers often look for

Leadership and supervision
Safeguarding knowledge
Medication administration
Care planning
Report writing
Communication and teamwork
Problem-solving
Person-centred care

[bookmark: _Toc235284133]CV
Mariyaa Iqbal
Birmingham
mariyaaiangel@gmail.com
07475286834

[bookmark: _Int_4mTy6ral]I am motivated to work in care as I have a powerful desire to support others and make a positive impact on their quality of life. I am a caring, patient, and reliable individual with a genuine interest in helping people feel safe, respected, and supported. I take pride in being compassionate and attentive to individual needs, and I am committed to keeping dignity, professionalism, and exacting standards of care always. I am eager to develop my skills further and contribute positively as part of a dedicated care team.

Personal Details
Driver's License: full license 
Eligible to work in the UK: Yes
Highest Level of Education: equivalent
Industry: Healthcare
Total years of experience: 3
Work
Support Worker
Midway Care Group - Birmingham
February 2023 to Present
I am currently working in midway care group as a support worker I have learned a lot of new skills experience and knowledge whilst working in the is company and how much a support worker helps a service users' life and how we can make an impact on them for a better future. 
Work experience 
Primary school teaching assistant
Heathfield primary school - Birmingham
January 2020 to March 2020
Established strong, supportive relationships with families, encouraging parental involvement to boost children's achievement. also kept classrooms clean, organised, and safe for students, teaching staff, and visitors. Created welcoming, positive classroom environments, encouraging children to express opinions, thoughts, and feelings. Acted as a superb role model, consistently promoting values and behaviours important to the school.
Reception assistant eye hospital
Volunteer work at city eye hospital - Birmingham
July 2019 to July 2019
I managed patients' bookings and enquiries accurately and efficiently for continued Patient satisfaction and Greeted service uses warmly, aiming to provide positive, smooth check-in experiences. I Ensured high organisation levels to effectively manage time, consistently providing all findings to assigned deadlines
 
Health Care Assistant
dementia ward /city hospital - Birmingham July 2019 to July 2019
· I helped patients to consistently meet nutritional needs, providing eating encouragement and support to prevent malnutrition.
· I had also built patient trust through consistently compassionate care with necessary physical and emotional support.
· Gave clear, direct instructions to effectively manage behaviour, keeping positive, productive learning environments.
Education
Health and social care level 2
2020-2021. 
 
Level 2 functional skills equivalent English pass 2021- 2022. 
 
Health and social care level 3
2021- 2022.
 
Level 2 functional skills equivalent Maths Pass 2022- 2023. 
 
Access to heath professional's course 2022-2023. 
 
Skills
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• communication skills
• Active listening
• planning and organising
• Well organised
• time management
• Safeguarding
• Effective communication
• teamwork
• CPR
• Teaching
• Organisational Skills

 
Certifications and Licenses
Care Certificate
August 2023 to Present
Care certificate in health care
Assigned by midway care group. 
NCFE CACHE
Level 2 award in stroke and awareness

[bookmark: _Toc235284134]Personal Statement
I am a compassionate, dedicated, and experienced Health and Social Care professional with a strong background in supporting individuals with learning disabilities, mental health needs, autism, and complex care requirements. I have developed excellent skills in providing person-centred support, promoting independence, and ensuring individuals receive high-quality care that respects their dignity, choices, and personal goals. Through my experience as a Support Worker, I have gained the confidence and knowledge needed to progress into a Senior Support Worker position, where I can use my skills to support both individuals and colleagues.

In my current role as a Support Worker, I provide personalised care and support based on individual needs, following care plans, risk assessments, and safeguarding procedures. I have experience supporting individuals with daily living activities, medication administration, emotional support, community access, and promoting positive wellbeing. I understand the importance of building trusting relationships and using effective communication to ensure individuals feel valued, listened to, and involved in decisions about their care.

[bookmark: _Int_8sNhdW7L]I have developed strong leadership skills through supporting fresh staff members, sharing my knowledge, and working collaboratively with colleagues and professionals. I am confident in guiding staff during shifts, keeping exacting standards of care, and ensuring that policies and procedures are followed. I understand the responsibilities of a Senior Support Worker, including leading by example, completing correct documentation, supporting staff development, managing challenging situations, and reporting concerns appropriately.

I have experience dealing with challenging behaviour and complex situations while staying calm, professional, and respectful. I use positive behaviour support approaches and understand the importance of recognising triggers, promoting emotional regulation, and keeping a safe environment for both individuals and staff. I am confident in responding to incidents, completing proper records, and communicating effectively with management and wider care teams.

My key strengths include empathy, reliability, organisation, teamwork, and the ability to remain professional under pressure. I have excellent communication skills and understand the importance of working closely with families, healthcare professionals, and external agencies to achieve the best outcomes for the people I support. I also have knowledge of safeguarding, confidentiality, medication procedures, infection control, health and safety, and promoting equality and inclusion within care settings.

[bookmark: _Int_JA1HCyTP]My career goal is to continue developing within the health and social care sector and progress into a leadership role where I can make a positive difference to people’s lives. I am committed to continuous professional development and improving my knowledge and skills to provide the highest standard of support. I believe a Senior Support Worker role will allow me to contribute my experience, encourage good practice within the team, and help create an environment where individuals are supported to achieve greater independence and quality of life.

I am suitable for this position because I combine practical care experience with strong values, leadership ability, and a genuine passion for supporting others. I am motivated, hardworking, and committed to delivering safe, respectful, and person-centred care while supporting my team to achieve excellent outcomes.
[bookmark: _Toc235284135]SWOT Analysis


A SWOT analysis is a strategic planning tool that helps individuals evaluate their Strengths, Weaknesses, Opportunities and Threats. In health and social care, it supports self-reflection and professional development by helping practitioners name the skills and knowledge needed to progress in their careers (Skills for Care, 2024).


	Strengths
	Weaknesses
	Opportunities
	Threats

	Over three years of experience working as a Support Worker, providing person-centred care to individuals with diverse physical, learning disability, and mental health needs.
	Limited experience supervising or managing other staff members, which is an important responsibility of a Senior Support Worker.
	Complete leadership, medication administration, and management training to prepare for promotion to Senior Support Worker.
	High workloads and staff shortages within health and social care may reduce opportunities for training and professional development.

	Excellent communication, teamwork, and active listening skills, allowing me to build trusting relationships with service users, families, and multidisciplinary professionals.
	Sometimes lack confidence when delegating tasks or leading a team, particularly in unfamiliar situations.
	Shadow experienced Senior Support Workers and Team Leaders to develop leadership, decision-making, and supervisory skills.
	Frequent changes to legislation, CQC standards, and organisational policies require continuous learning to remain compliant.

	Hold Health and Social Care Level 2 and Level 3 qualifications, the Care Certificate, and more professional training, proving commitment to continuous professional development.
	Need to further develop knowledge of leadership, medication management, and conflict resolution to prepare for a senior role.
	Attend Continuing Professional Development (CPD) courses in safeguarding, positive behaviour support, dementia care, and autism awareness to improve specialist knowledge.
	Increased responsibility in a senior role may create more pressure, requiring resilience and effective stress management.

	Compassionate, organised, reliable, and committed to safeguarding, dignity, and promoting independence, which are essential qualities for a Senior Support Worker.
	Need more experience in completing staff supervision, care planning reviews, and quality assurance responsibilities.
	Progress to a Team Leader or Deputy Manager role by gaining experience in mentoring staff, leading shifts, and coordinating care.
	Competition for senior positions may require more qualifications and leadership experience to remain competitive.




Analysis

This SWOT analysis has enabled me to evaluate my readiness to progress into a Senior Support Worker position. My experience in providing person-centred care, forceful communication skills and commitment to safeguarding are significant strengths that provide a solid foundation for career progression. These qualities align with the expectations of a Senior Support Worker, who must lead by example while promoting exacting standards of care and supporting less experienced colleagues (Skills for Care, 2024).

[bookmark: _Int_TCI5aaUB]However, I recognise that I need to further develop my leadership and supervisory skills. A Senior Support Worker is expected to coordinate shifts, support staff development, contribute to care planning and make informed decisions in challenging situations. Developing confidence in these areas through other training, mentoring and practical experience will improve my competence and prepare me for greater responsibility (HCPC, 2023).
[bookmark: _Toc235284136]Personal Development Plan

	SMART Goal
	Actions
	Resources/Support
	Timescale
	Success Criteria

	Improve my communication and presentation skills by confidently delivering presentations with minimal use of notes.
	Attend communication skills workshops, practise presentations monthly, seek feedback from lecturers and colleagues, and reflect on my performance after each presentation.
	Lecturer feedback, university study skills workshops, workplace mentoring, and online learning resources.
	 6
 months
	Deliver presentations confidently, support eye contact, improve verbal communication, and receive positive feedback from lecturers and colleagues.

	Develop leadership skills to progress into a Senior Support Worker role.
	Shadow senior colleagues, complete leadership and medication training, volunteer to lead team meetings, and mentor fresh staff members where right.
	Manager support, employer training, Continuing Professional Development (CPD), and Skills for Care resources.
	 24
 months
	Successfully complete leadership training and show the competencies needed for promotion to a Senior Support Worker position.

	Enhance professional knowledge by completing added health and social care training.
	Complete courses in dementia care, autism awareness, safeguarding, mental health, and positive behaviour support while attending regular CPD sessions.
	Employer-funded training, CPD opportunities, Skills for Care, NHS e-Learning, and university resources.
	 12
 months
	Successfully complete all planned training courses, apply new knowledge in practice, and show improved competence through positive supervision and performance reviews



A Personal Development Plan (PDP) is a structured process that enables individuals to find learning needs, set achievable goals and check professional growth throughout their careers (Skills for Care, 2024). Within health and social care, continuous professional development is essential because practitioners must keep up-to-date knowledge and skills to deliver safe, effective, and person-centred care that meets professional standards (Health and Care Professions Council (HCPC), 2023).

My first goal is to improve my communication and presentation skills. Effective communication is fundamental in health and social care because it supports collaborative working, builds trust with service users, and reduces the likelihood of misunderstandings (NHS England, 2023). Following feedback received during my university presentation, I recognised that increasing my confidence, supporting eye contact, and improving my speaking pace will strengthen my communication skills in both academic and professional settings.

[bookmark: _Int_jRk0KnMS]My second goal is to develop leadership skills with the ambition of progressing into a Senior Support Worker role within two years. Leadership is important in promoting high-quality care, supporting colleagues, and ensuring person-centred practice is consistently delivered (Skills for Care, 2024). By shadowing experienced staff, completing leadership training, and taking on other responsibilities, I will develop the confidence and competence needed for career progression.
My final goal focuses on continuing professional development through additional training. Health and social care practice continually evolves because of new legislation, policies and evidence-based approaches. Therefore, it is important to update my knowledge regularly by completing courses in safeguarding, dementia care, autism awareness and mental health (NICE, 2023). Continuous learning also supports the delivery of safe, effective and high-quality care, helping practitioners meet professional standards and improve outcomes for people using services (Care Quality Commission (CQC), 2024). These learning opportunities will improve my ability to meet the diverse needs of individuals while ensuring I continue to provide compassionate, safe and effective care.
I will review my PDP every six months to check progress, evaluate my achievements, and find any further development needs. Regular reflection will help me remain accountable for my goals and support my long-term aspiration of progressing within the health and social care profession.
[bookmark: _Toc235284137]Gibbs Reflective Cycle
Reflection is an essential part of professional development because it allows individuals to evaluate their experiences, show strengths and weaknesses, and improve future practice. Gibbs Reflective Cycle (1988) provides a structured framework consisting of six stages: description, feelings, evaluation, analysis, conclusion, and action plan. This reflection explores my experience of delivering my Component 1 presentation for the Professional Development within Health and Social Care module and examines how the feedback I received will support my future academic and professional development.
My presentation focused on professional development within health and social care. The purpose of the presentation was to show my understanding of the topic through research, critical thinking, and effective communication. Before presenting, I spent time researching information from academic books, journal articles, and professional organisations to ensure my work was evidence-based and exact. I also prepared a PowerPoint presentation with clear headings, relevant images, and concise information to support my verbal explanation. Before the presentation, I rehearsed several times to familiarise myself with the content and improve my confidence. During the presentation, I explained my key points, answered questions from my lecturer and peers, and tried to communicate professionally throughout.
Before the presentation, I felt extremely nervous because public speaking has always been an area where I lack confidence. Although I had prepared thoroughly and understood my topic well, I worried about forgetting vital information, speaking too quickly, or making mistakes in front of my classmates. These feelings affected my confidence before I began speaking. However, once I started my presentation, I gradually became more comfortable and my confidence increased as I continued. After completing the presentation, I felt relieved and proud that I had successfully delivered my work. Receiving verbal feedback from my lecturer initially made me anxious because
I was unsure how well I had performed. However, the positive comments increased my confidence and motivated me to continue improving my presentation skills.
Overall, my presentation was successful because I showed a good understanding of the topic and presented relevant evidence to support my discussion. My PowerPoint slides were well organised, easy to follow and professionally presented, which helped communicate the information clearly. My lecturer commented that I had researched the topic well and proven good subject knowledge. However, I also received constructive feedback highlighting that I relied too much on my slides, supported limited eye contact, and occasionally spoke too quickly because of my nerves. Reflecting on this feedback has helped me recognise that having strong knowledge alone is not enough; effective presentation skills also require confidence, audience engagement, and clear verbal communication.
[bookmark: _Int_mb8MG6mQ]Analysing this experience has helped me understand the importance of communication within both higher education and health and social care practice. According to Gibbs (1988), reflection enables individuals to learn from experience by naming what went well and recognising areas that require improvement. Communication is recognised as a fundamental skill within health and social care because professionals must communicate effectively with service users, families, colleagues, and multidisciplinary teams to ensure safe, person-centred care (NHS England, 2023). My lecturer’s feedback made me realise that improving my confidence, supporting eye contact, and speaking more clearly will strengthen both my academic presentations and my professional practice. Furthermore, Skills for Care (2024) emphasises that Continuing Professional Development (CPD) is essential for keeping competence and delivering high-quality care. Reflecting on this presentation has therefore increased my awareness of the importance of lifelong learning and continuous self-improvement.
[bookmark: _Toc235284138]Conclusion 
In conclusion, the role of a Senior Support Worker involves more than providing practical care; it requires strong leadership, compassion, effective communication, and a commitment to improving outcomes for individuals receiving support. Reflecting on personal skills and professional development helps find areas for growth and ensures practice is still safe, ethical, and person-centred. Continuous learning, feedback, and development opportunities are essential to becoming a confident and effective Senior Support Worker who can positively influence both individuals and the wider care team.
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