Mavis is a grandmother of 6 and mother of 2.  She was a secretary for a doctors practice and has been retired for over 20 years.  She lives alone and has been fully independent until recently.  The family have requested some care for Mavis as they have become worried about her ability to look after herself since her feet started swelling and she had a fall.  She has also stopped cooking for herself.  The eldest daughter has arranged a zoom call with Mavis to discuss seeing her face to face 
Good Afternoon Mavis
How are today?  
Very well thank you, why are you calling me?
The aim of today is to arrange a visit to see you in person for some face to face care.  Can you tell me about yourself? Do you have any problems at home currently? 
Well, I’m 84 and doing pretty well I think.  My family want me to have some more support during lockdown as they are a bit worried about me, but I’m fine.  
Do you struggle with any daily tasks, things like washing, cooking, drinking, eating, toileting, etc?  
Well, I do struggle a bit with making meals and I have noticed that my walking isn’t as good as it was  because of my swollen feet.  I sometimes have accidents in the chair too.  
Ok thanks for that information – it’s really important to us that we know what is going on with you and ultimately it’s what we are here for.  I will give you a hand with your meals and can help you put your feet up to stop the feet swelling as much.  Does that sound ok?  I will arrange a regular appointment for me to come out at lunchtime to help you out.  Is that good for you?  I will also speak to my manager to get someone to come out and make sure we have the right equipment for you in case you do have an accident in future.  How’s that?  I will look forward to seeing you soon.  


Good Afternoon Mavis.  Now I’m really busy today so we are going to have to be quick.
How are you doing?    
Not well love, why are you calling me, is that daughter of mine meddling again?  I can’t see you.  Where are you?  I just want to watch loose women and be left alone. 
We’ve got to do this online thing today and then we can get things going 
Look love it me family that want me to have some more support but I’m fine, I don’t need anything. 
Ok so you don’t need anything.  I’m told you struggle with any daily tasks, things like washing, cooking, drinking, eating, toileting, etc? So you are telling me that your family are liars then? 
No they aren’t liars but they do my head in.  I wish they would just back off.  I just need space and I’ll be fine.  I’ve looked after myself for 80 years and don’t have any problems now.   
[bookmark: _GoBack]Look.  We’ve got to meet and get this sorted.  So either you accept you’ve got a problem or not.  Simple as that love.  Excuse me I have to go now but I will sort you out soon.  Alright!  Ta-ra.

