
[bookmark: _Hlk148562736][image: ]


Foreign Languages and Cultural Awareness
Module code: BMIH5003
Self-reflection
Student Name: Anca-Emilia Dumitru
Lecturer: Lisa Bassler
Word count: 541
[bookmark: _Toc148563545]
Introduction
One of the biggest challenges faced in the hospitality industry, in my opinion, is the language barrier. 
This task will discuss my experience and skills gained during the preparation of my presentation. 






Before the presentation, I didn’t have knowledge about the real benefits of multilingualism in the hotel industry, however, the subject fascinated me along with the Spanish language. After visiting Spain during my summer holiday from University I fell in love with the culture and their way of dealing with the customers offering me a pleasant experience during my time in Spain.
I did research on the perks of having multilingual staff members in hotels, the benefits of multilingual employees, the difficulties in mastering another language, and the effects of staff behaviour on the satisfaction of guests. I found out that the Spanish language is the third most spoken language in the world and is considered one of the easiest languages. I put all of this knowledge into slides as well as notes to provide a presentation that was both clear and educational.
I was curious to learn more about the subject of language understanding all over the preparation phase. I was excited to learn more about the advantages and difficulties of multilingualism within the job. I began to see the value of language proficiency in promoting pleasant encounters and offering top-notch customer service as I learned more about the topic and developed a better comprehension of it.
Upon reflection on my educational journey, I have come to understand the importance of linguistic awareness for workers. I've discovered that a hotel's ability to provide employees in multiple languages may significantly improve guest happiness and support. Speaking to guests in their own tongue allows for a more individualised encounter that builds connection and trust. 
When I look back at my comprehension of the topic as time passes, I recognise how much it has changed. At first, I knew the fundamental advantages of multiple languages within the job. Nonetheless, I now have a better understanding of the way language proficiency affects both employees as well as client satisfaction as a result of my study along with presentation setup. I now know the difficulties people have when mastering a foreign language, including the necessity of practice, dedication, and effort. 
Making the presentation proved to be an eye-opening and wonderful educational journey for me. I now have a thorough grasp of how important language proficiency is for workers, particularly within the hospitality sector.
 	
Besides everything I learned about the benefits of multilingualism in the hotel industry, this presentation helped me to develop my presentation skills, I feel more comfortable in front of the camera and I have confidence that I can achieve everything I set out to do.
I plan to use the information and understanding I've received from this lesson in the years to come. I will also look for possibilities to practise and study a language so that I may become more proficient in it and have a greater understanding of others who struggle with it.





Conclusion


In the hospitality industry, the employees have the potential to acknowledge that there is room to improve and act promptly to address the situation by enrolling in language classes and looking for possibilities for cultural immersion. 
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