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	DRAFT RESEARCH TITLE QUESTION:

Filming the Force: The Influence of Police Auditing Videos on Social-Media and the Impact this has on Public Perceptions of British Policing.

INTRODUCTION:

This study will investigate how police auditing videos, primarily those posted on YouTube and other social media platforms influence the public’s perception of British Policing. These citizen-led, self-proclaimed auditors have been trending on social media in recent years, used as a form of holding police officers on duty accountable for their decisions and actions. The content published displays recordings of interactions with police officers in public spaces, whereby the person recording the interaction deems to test officer’s knowledge of legal regulations and boundaries within the use of their policing powers. The growing trend of police auditors raises significant questions about how these often widely circulated recordings shape the trust and legitimacy that members of the public have in police forces. 

This topic is relevant as it lies in connection to current issues with transparency, questions of police corruption and transformation of policing within the public eye. Today, social media platforms are utilised by both the police and members of the public to engage with one another. I believe this study is relevant, timely and necessary for understanding the impact in which these methods of recording police interactions have on the public’s opinion and trust in British Policing. The research will explore these dynamics using existing literature on media framing and digital activism, an analysis of viewer engagement and comments or responses to these recordings, and the concept of citizen-led surveillance on figures in authority roles. It will also explore and analyse how these recordings portray police behaviour and, in some instances, seeks to shape the narrative of professionalism and police accountability. 

This study will seek to analyse how audiences interpret police reactions to members of the public utilising their rights to film within public spaces. It will also focus on what action police forces have taken to ensure their officers are aware and familiar with these interactions and providing them with the knowledge of how to act within accordance of their legal powers. Despite police auditing videos on social media growing in popularity over the past few years, academic research on the impact of this content remains limited particularly in UK Policing. This study aims to contribute to the academic research surrounding social media perceptions of policing and its impact on public perception. 



	SUMMARY OF RESEARCH OBJECTIVES: 

This dissertation will aim to:

1. Analyse how police auditing videos portray police behaviour, use of powers and conduct. Examine existing incidents of how police have handled interactions with auditors and the outcomes of such situations.


2. Analyse methods and tactics used by auditors during the interactions to understand the aims and intentions behind the recording of the encounters. Examine public responses in video comment sections to understand and identify key issues and attitudes towards both the auditing community and the police.


3. Identify who the primary target audience of these videos are, by analysing viewer engagement on social media platforms and groups. Understanding what styles of encounters receive the most engagement or support from consumers. Explore whether such videos contribute to shaping public trust or existing perceptions of British Police Forces. Identifying whether there are any patterns of recurring criticism or concerns towards police officers. 


4. Consider the broader implications for policing, institutional trust and community relations. Identify methods of intervention imposed by police senior management teams to inform and educate officers of how to handle interactions – has this influenced the number of police auditing videos. 

 


	LITERATURE REVIEW:

1. The Media Framing Theory – Entman (1993). 
This theory argues how content is presented, shaped and utilised to frame audience interpretation. This literature will be useful for analysing how auditing videos are structured and framed for a primary purpose. 

2. New Media and the Power Politics of Sousveillance in a Surveillance-Dominated World – Mann et.al (2003)
This article introduces the concept of Sousveillance – whereby members of the public observe and record persons in authority and demand accountability. 

3. Justice Authority?: Trust in the Police in England and Wales – Jackson et.al (2012) 
This study examines the level of public trust and police legitimacy relating to forces in England and Wales.

4. Sousveillance: Inventing and Using Wearable Computing Devices for Data Collection in Surveillance Environments – Mann et.al (2003)
This paper expands on the concepts of sousveillance and methods of utilising wearable computing devices to record encounters. This is relevant to citizen-led police auditing.

5. Knowledge, Society and Sustainability (Multi-Disciplinary Approaches) – Ghosh (2024)
This book looks at the redefining realities due to the impact of digital media and social awareness.

6. Policing and Social Media: Exploring Police Digital Visibility – Jones et.al (2025)
This article explores engagement from a policing perspective. This study examines how police forces engage with social media, highlighting the challenges and opportunities associated with digital visibility. 

7. Public Perceptions of Policing: A Review of Research and Literature – UK Home Office (2023)
A comprehensive review discussing factors which influence public perceptions of British Police Forces. This literature outlines the importance of effective communication and accountability.

8. Social Media Auditors Guidance – National Protective Security Authority (NPSA) (2025)
This document addresses the activities of social media auditors in the UK and provides guidance to figures of authority on managing interactions and understanding implications on public perception. 

Gap in Literature

Current research has examined police legitimacy, the use of body-worn-video cameras and official media strategies. However, minimal focus has been given to the area of citizen-led police auditing within the UK. Despite the growing number of police auditing encounters being shared on social media platforms, and the growing popularity of people conducting such audits, the impact of how these videos may have shaped the public’s perception of policing remains unexplored. This dissertation addresses this gap by focusing on UK-based police audit videos and the public’s reaction to them online by analysing viewers engagement statistics and comment sections. I am aware that the limited academic literature specifically addressing UK Police Auditors presents a challenge in supporting this research. However, this gap highlights the importance of this study. This dissertation aims to contribute to existing research by highlighting the emerging area of the digital culture surrounding policing.




	SUMMARY OF RESEARCH –SURVEY METHOD: 

This study will adopt two main methods of research.

Content Analysis
An analysis of 4-6 police auditing videos posted by UK-based auditors on social media. Focusing on how police officers are portrayed within the videos and the outcomes of each encounter.

Thematic Analysis
An analysis of 100-150 public comments from each video to identify themes such as criticism, outrage or support for both the auditors or police officers during the interactions. 

Anonymous Survey
Additionally, an anonymous survey of current or former police officers will be conducted to gain an insight in to how policing professionals perceive the growing trend of social media auditing. The survey will explore their awareness of the auditors and the officer’s opinions on being filmed as a form of accountability from the public. 

Together these methods offer a view of both the media being consumed and the public perception it influences. By addressing the content circulating online and the public’s response to it will provide an awareness of the narrative of current criticisms surrounding police forces within the UK. The survey will be particularly beneficial as it will add a professional perspective, contributing to the significant gap in academic literature. 



	SUMMARY OF SAMPLING FRAMEWORK: 

This research will use sampling to select the most relevant data sources to the study’s aims. The data will involve the following:

1. YouTube Audit Videos and Viewer Comments
A sample of 4-6 Police Auditing videos will be selected from popular UK-based YouTube channels, those with high statistics of engagement and subscriber counts. These videos will be chosen based on criteria such as relevance and high levels of viewer engagement such as comments and shares. From within each video, a sample of around 100-150 publicly available viewer comments will be collected for the analysis. These comments will be selected to reflect a range of opinions, supporting or criticising both sides of the opposition to ensure a fair, diverse representation of public opinion surrounding the topic.

2. Police Officer Survey
A small anonymous survey will be distributed to current or former UK police officers. This will be collected through contacts within the organisation and my colleagues. I will aim to distribute this survey to various policing professionals from a variety of roles and rank. The aims of this survey is to gather data on officers awareness of police auditors, their perception of the method of police auditing, any previous or recent interactions with police auditors and their perception of any implications of being filmed by members of the public. I believe this survey sample will be beneficial in to how policing professionals interpret and experience the auditing trend from an organisational perspective.

Both methods of sampling will be designed to capture both internal policing perspectives and public perspectives, ensuring that there is a balance between data for analysis to identify an understanding of how police auditing videos impact the public’s perception surrounding British Policing.



	ETHICAL ISSUES:

I will consider the following Ethical Issues:

· Ensuring anonymity of YouTube users by not disclosing usernames or any identifiable account information.
· Using only publicly accessible data in accordance with ethical research guidelines.
· Comments will be quoted respectfully and within context to avoid misrepresentation of the meanings behind them.
· Participation for the Police Officer Survey will be voluntary and informed consent will. be obtained for the purpose of this research.
· No personal identifiable factors will be obtained, such as officer’s name, collar number or place of work.
· Individual responses will remain anonymous, and the data collected will be used only for the academic purpose of this dissertation.



	TIME SCALE:

I am aiming to complete the following stages within the below time scale.

Reading and Literature Review – July 2025

Data Selection (Video / Comment Section) – August 2025

Distribute Police Officer Surveys – August / September 2025

Analysis of Data – September / October 2025

Draft of Findings – October 2025

Full Draft of Dissertation – November 2025

Submission – December 2025.
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