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ABOUT ME 

 

My name is Shannon Davies, I am currently studying Nursing and health care services at the University of 

Trinity Saint David in Carmarthenshire. I am studying this in order to enhance my profession by developing 

knowledge and qualities that will be beneficial to a career within health and social care. I have a passion 

for helping people, I find it very rewarding. At the start of my first year, ideally I wanted to become a 

mental health nurse as it was all I had experience in within a health environment. My initial plan was to 

apply For mental health nursing in Swansea University come September 2019. However, I began the study 

of anatomy and Physiology and I became passionate about the subject. I have now applied and am waiting 

to hear back from Cardiff University to study Diagnostic radiology and imaging.  

I currently work as a health care support worker within a secure unit based in Llanelli, I support individuals 

with challenging behavior, mental health issues, dementia, autism and learning difficulties. I do thoroughly 

enjoy my job however since learning anatomy and physiology I decided to chase my dream. I am a 23 

year old who enjoys the study of the human body, and will continue to do so in the near future if I get 

accepted onto this degree. It is weird to think I have decided on a career path, this time last year it was 

mental health nursing, the year before that it was something else. For me to finally take that leap takes a 

lot.  
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CURRENT CURRICULUM VITAE (CV)  
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Below is my current National Health Service (NHS) CV.  
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JOB ROLE/ JOB DESCRIPTION 

Although I currently work in a health care environment, I am open to job opportunities elsewhere as I 

believe the National Trust Service would benefit me in my career for the future. I currently work for a 

private company, I do thoroughly enjoy it and I love the clients I care for. My current job role is detailed 

below and information on the company: 
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in my current position I have been enable to liaise and work with other professionals to promote 

patients with independence utilising my advocacy skills in order to maximize their Independence 
and to enhance quality of life. I have always been accountable for work practice and take 
responsibility for maintaining and improving my knowledge and skills. I implement at all times 
guidelines, procedures and protocols whilst working effectively as a team member in order to 
maintain excellent high standards of care for all patients. In my current role I am able to 
demonstrate initiative as I am responsible for the maintenance of daily notes, action planning 
and stock taking, balance checks, appointment bookings, in addition to the day to day activities 
of caring for patients. I also undertake the cleaning and processing of equipment and areas 
whilst promoting a clean and safe environment at all times adhering to all Policies and 

procedures. All these elements of my current role require excellent organisational skills and the 
and the ability to perform under pressure. I work on a daily basis in accordance with a range of 
robust policies such as confidentiality and data protection, equality and diversity, health and 
safety and risk assessments. I am keen continuing to develop my knowledge and skills and would 
relish the opportunity to strive towards obtaining recognised national vocational qualifications. 
 

I am currently working on bank within this company, I am not contracted hours. However, towards 

the end of 2018 I was in a 37.5 Hour contract with Consensus. But due to the high demands of 
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university and the attending days, I could unfortunately not be at two places at once. I have worked 

for this company on and off since I was 18, I left this company to do full time bank work after 

successfully getting a position within the National Health Service. I worked on numerous wards within 

Glangwilli Hospital, and Prince Phillip Hopsital. Due to personal circumstances I had to leave and I 

returned to Consensus as a full time health care support worker as it was closer to my home.  
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PERSONAL DEVELOPMENT PLAN 

 

As stating above I have recently applied for Diagnostic Radiology and Imaging,  
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However, I have worked in many departments within health care but a radiology department was not 

one of them. The university contacted me, asking me to find work experience/ placement within a 

radiology department 
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The action required for this was that I had to contact Moriston hospital, Moriston Hospital gave me an 

email address of a Radiologist who could help me:  
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I am currently waiting on what is needed to get onto the next process to get into Cardiff 

university to study Diagnostic Radiology and imaging, without experience within a 

radiology department I wont reach the interview stages. However, The university have 

until July 11th to decide whether or not I get accepted.  
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My initial plan was not to go into Radiology in Cardiff university this year, It was to under 

go Year 2 of Nursing and health services in Carmarthen University and apply in 

preparation for 2020. But, I decided I had nothing to lose therefore was a late applicant, 

which is unfortunate but what will be will be.  
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EVIDENCE 

Below is evidence of my shifts and a declaration from a senior member of staff. I have done over my 

necessary hours for the nursing and health services course in Carmarthenshire university (UWTSD). 

Below is also evidence of training I have done within Consensus since I started working their and 

signed forms in which I was provided with during my time on the nursing and health services course. 

Through undergoing training, being on this course I feel like I have successfully progressed not just 

within my job role but within this course: below is also evidence of my assignments and the feedback 

from my lectures along with results. I believe that at the start of this course I had no knowledge on 

how to reference, structure a report/ essay, my marks from the first assignment to the last identify 

that I have improved thoroughly from start to finish. My knowledge gained from each topic that 

being; Personal academic Development, Anatomy and Physiology, Introduction to health research, 

Communication and counselling and managing organizations. From one assignment to the next, I 

have improved and it is reflected when viewing my grades.  
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Below outlines the number of hours worked: for example (12.9167 @ £7.90) that being 12.9167 hours. 

This continues through my pay slips as evidence of completion. Starting from October up until now 

02/05/2019. I didn’t take up any other job environments as for my course I was able to use my current job 

as it was within the health care sector.  
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All of these are evidence that I have completed the hours necessary, and I continue to work their now 

and will in future unless I get accepted into university; which then I will have to cut down my hours to 

enable my full focus on The diagnostic radiology and imaging in Cardiff university.  
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I attended training on safeguarding of vulnerable adults which included information and training on; 

who abuses, Recognizing abuse, Categories of abuse, Legislation Policy and procedures, Role of CQC/ 

Local multi agency procedure, Caring homes procedure, ways to prevent abuse. I had this training on 

the 27/02/15. I currently have training upcoming on safeguarding of vulnerable adults, health care 

support works have annual training. However this is the only certificate I had access to dating to 27th 

of February 2015.  
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Equality and diversity is detrimental when working within a facility that cares for individuals with 

mental health challenging behavior, dementia, learning difficulties, and autism. I have annually 

completed this training, however I wasn’t able to access the up to date certificates.  
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Within my workplace many service users within the residential area are hoisted via a sling, therefore I have 

annual training on manual handling. It is important to under go this training as it enhances an individual 

who cannot walk, their quality of life. Not only that but it is a safe way of moving and handling that 

supports not only service user but also staff.  
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Within my workplace team leaders are not always available (senior staff) therefore Health care support 

workers are in charge of the dispense of medication for service users. However, you can only dispense 

medication if you uphold a boots medication certificate. This certificate is aimed at diabetes however I 

couldn’t get access to the certificate for the boots medication and dispensing.  
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In February 2018 I completed a positive behavioural support training. Due to working within a service that 

supports vulnerable adults, it is important to always stay positive and be able to identify signs and triggers 

that could cause a behavior; in which staff are trained in PBM. I couldn’t get access to my PBM certificate.  
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This is a support plan in which it is reviewed every month so that any changes to the individuals health or 

hazards in environments are identified.  Support plans are put in place to get a better understanding in 

what way you support an individual. It will detail; the type of support you need to give, how this support 

will be given, how much money your council will spend on your support. Support plans mean you can stay 

as independent as possible, have as much control over your life as possible, do the things you enjoy, know 

what type of care is right for you, and understand your health condition and care needs better.  
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Although I am not able to update risk assessments I am allowed to review them, which again occurs 

monthly to make note of any changes of the individuals health/ environment. Risk assessments 

concentrate on specific risks; moving and handling, slips and trips, violence, aggression or challenging 

behavior, falls from windows and balconies, scalding and burning, bedrail entrapment, legionella.  

Within my job role we are also asked to consider different elements of risk which are common to all service 

users or staff; common risks to everyone using a care premises, common risks to service users, individual 

risks to particular staff, individual risks to particular service users.  
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Above is a daily note form in which I have to complete throughout every shift which will outline any 

concerns, provide information on the particular service users day i.e; what mood they’ve been in, what 

they’ve eaten, if they have had a bowel movement, if they’ve drank, if they’ve done any activities, anything 

they do through the shift it gets recorded. Every month daily notes and any recordings get archived for 

future reference.  
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At the start of my career I didn’t know how to fill in any of these forms, I had help from my seniors. Filling 

in food charts within a residential area is crucial, as individuals suffering with dementia can occasionally 

forget to eat. This chart above enables us staff to analyze and record eating habits. Eating habits is 

detrimental as eating keeps you fit and healthy. When supporting individuals with different needs it is 

important to keep track of eating patterns.  

 

Further more below are more forms that are needed to be filled in through out a shift. These consist of 

monitoring personal hygiene/ urine output/ fluid intake / daily activities/ how many hours 1-1 support they 

have had etc. below are more forms in which I have successfully managed to do over the years. These 

forms allow us staff members to look out for the service user and help them.  
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