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SAMEERA
Email: sameera@email.com
PERSONAL PROFILE
Compassionate and dedicated care professional seeking a Residential Support Worker position within the UK Health and Social Care sector. Experienced in supporting adults with diverse needs, promoting independence, safeguarding vulnerable individuals and delivering person-centred support. 
CORE COMPETENCIES
Person-centred support and care planning.
Safeguarding adults and professional boundaries.
Supporting daily living and personal care.
Risk awareness and incident reporting.
Communication and relationship building.
Behaviour support and de-escalation awareness.
Record keeping and confidentiality (GDPR).
Equality, diversity and inclusion.
Teamwork and multidisciplinary collaboration.
Organisation and time management.
PROFESSIONAL EXPERIENCE
2020 – 2023
Support Worker | Support Asia, Alexandra Road, Handsworth
Delivered person-centred support to adults with diverse physical and emotional needs in line with individual care plans.
Maintained accurate care records and reported changes in service user’s wellbeing.
Worked collaboratively with healthcare professionals, families and colleagues to achieve positive outcomes.
2009 – 2011
Manager | Beauty Queens, Soho Road, Birmingham
Led and supervised staff while ensuring high standards of customer service.
Managed records, resolved complaints and prioritised workloads.
Developed leadership, communication and problem-solving skills transferable to residential care.
2007 – 2009
Sales Assistant | Sabina Hair & Cosmetics, London
Built positive relationships with customers through empathy and active listening.
Managed stock and maintained an organised workplace.
Worked effectively within a busy team environment.
EDUCATION & PROFESSIONAL DEVELOPMENT
Willing to undertake the Care Certificate
Basic Safeguarding Awareness
Mental Health Awareness
First Aid Awareness
Infection Prevention and Control Awareness
GCSEs: Science (Pass), Mathematics (D), English (E), Religious Education (E), Work Skills (Pass)
ACHIEVEMENTS
Recognised for delivering compassionate support, building trusting relationships and maintaining a safe, respectful environment for vulnerable adults.
COMPUTER SKILLS
Microsoft Word, Excel, Outlook and basic electronic record keeping.
REFERENCES
Ms. Wafa Nasir
Email: W.nasir@uwtsd.ac.uk
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I am a compassionate, reliable and hardworking person who is looking to work in the Health and Social Care sector as a Residential Support Worker. My ambition is to develop a successful career in which I remain able to make a difference in the lives of vulnerable people by delivering quality, person-centred support which enables them to be as independent, dignified and happy as possible. Continuous learning and professional development is my passion and I am eager to join an organisation that has a strong focus on respect, compassion and teamwork. 
The following skills have all been gained through the work that I have completed in the past and are directly relevant to the position of Residential Support Worker. Most importantly, I have gained real experience of assisting people with their daily needs, enabling their independence and emotional wellbeing as a Support Worker with Support Asia. This was a good opportunity to develop my communication, patience and problem-solving skills and the value of respecting, treating and caring for all individuals with dignity. 
I have gained leadership, organisation and decision making skills through my support work experience as well as through my time as a Manager at Beauty Queens. Supervised staff, handled day-to-day operations and ensured high standards of customer service. These tasks helped me to become better at organising tasks, problem solving effectively and being able to stay calm in difficult situations. I also gained experience in communication, teamwork and interpersonal skills from previous roles. 
I have finished my education and have always looked for ways to enhance my skills and knowledge. I am passionate about improving my career in Health and Social Care and want to pursue further training such as the Care Certificate, Safeguarding Adults and Children, Mental Health Awareness, First Aid, Infection Prevention and Control and GDPR training. The ongoing professional development of staff is crucial to the provision of safe, effective and person-centred care. These are my own personal strengths: Empathy, patience, adaptability, excellent communication skills. I also have a good level of computer skills, using Microsoft Office applications which I can use to create accurate documents and keep confidential records. 
I think both my experience and transferable skills combined with my sincere passion for assisting vulnerable people, would make me a good fit for the position of Residential Support Worker. I believe that I will be able to make a positive contribution to your organisation, offering compassionate and quality care that will support the independence of the people I look after and ensure their safety and by working cooperatively with colleagues, families and other professionals. I am looking forward to further developing my skills and knowledge and making a difference to the lives of the people that I support.
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	Strengths
	Weaknesses

	· Support Worker (Previous job) experience to appreciate how to provide person-centred care and support with daily living activities. 
· Effective communication and interpersonal skills gained from interaction with service users, colleagues and customers. 
· Patient, compassionate and empathetic, allowing me to develop positive relationships with vulnerable people. 
· Supervisory and management experience, good team working skills, organisation and problem solving. 
· Capable of maintaining composure under pressure and adjust to different situations with a professional attitude. 
	· Fewer than 10 hours of experience in working with persons with complex physical or mental health issues.
· To gain a greater understanding of UK health and social care legislation and safeguarding procedures.
· Few opportunities for writing detailed care plans and for keeping electronic care records. 
· I need to further develop my understanding of medication awareness and behaviour management. 
· I would want to have further professional qualifications in Health and Social Care.

	Opportunities
	Threats

	· Useful for completing the Care Certificate and completing training in safeguarding, dementia awareness, first aid and mental health. 
· Enhance experience with other types of clients and from good mentors. 
· Opportunities for continuous professional development leading to becoming a Senior Residential Support Worker, Team Leader or Deputy Manager. 
· Participate in CPD courses to enhance communication, leadership and behaviour management skills. 
· Establish work connections and acquire certifications and licenses for further career development. 
	· Strong competition for Residential Support Worker jobs.
· Emotional demands of the job can cause stress if adequate coping mechanisms are not used.
· The management of change in health and social care policies and regulations needs continuous learning. 
· There may be a shortage of staff and more work to do which can impact work-life balance. 
· Others, with greater experience and qualifications, might obtain a competitive edge.



[bookmark: _Toc235066882][bookmark: _Toc235516520][bookmark: _Toc235613828](b): Personal Development Plan (PDP)

	Development Goal
	Actions
	Timescale
	Monitoring & Evaluation

	Improve professional knowledge and qualifications in Health and Social Care.
	Complete Care Certificate and training in Safeguarding Adults and Children, First Aid, Mental Health Awareness, Infection Prevention and Control and GDPR. Learn about relevant legislation – Care Act 2014, Mental Capacity Act 2005.
	within 6-12 months
	Monitor progress by tracking through training certificates, online assessments and feedback from supervisors. Reflect on and apply my knowledge of legislation in the workplace.

	Acquire practical skills necessary to be a Residential Support Worker.
	Develop additional experience in working with people with varying physical, emotional and behavioral needs. Develop skills in communication, record keeping, behaviour support, risk assessment and person-centred care through working with experienced colleagues and in-house training.
	Within 12 – 18 months
	Continue to maintain a reflective learning journal, gain feedback from managers during supervision meetings and assess my ability to support service users independently with confidence.

	Development towards senior position in residential care.
	Complete Continuous Professional Development (CPD) Courses on Leadership, Safeguarding, Autism awareness, Dementia care and Positive behaviour support. Expand your role and responsibilities, e.g. mentoring new employees, supporting care planning to build leadership skills.
	Within 18–24 months
	Have a CPD portfolio, regularly review career objectives, measure progress against acquired qualifications, positive feedback from performance reviews and promotion opportunities.


[bookmark: _Toc235613829]Personal Development Plan reflection 
The Personal Development Plan outlines a structured approach to meeting my career goal of 'Being an effective Residential Support Worker'. In the coming two years, I will be developing my professional knowledge and further developing my practical care skills and obtaining recognised qualifications so that I can further develop my skills on providing support to vulnerable people. 
I will make regular use of my professional development portfolio to track my progress and progressions, documenting completed training and feedback from managers and colleagues. I will also check in on my goals every half year to determine the successes I have made and what needs to be improved further. Through this plan I hope to develop my confidence, gain more knowledge and look forward to the future of moving on to become a Senior Residential Support Worker or a leader. 
[bookmark: _Toc235516522][bookmark: _Toc235613830]Critical Reflection Using Gibbs' Reflective Cycle (1988)
[bookmark: _Toc235516523][bookmark: _Toc235613831]Critical Reflection on LCHS4009 Component 1 Presentation: Problem Solving in Health and Social Care

Gibbs' Reflective Cycle (1988) is a structured approach that can be used to analyse experiences and find opportunities for personal and professional learning. I have used this model as an opportunity to reflect on my LCHS4009 Component 1 presentation on Problem Solving in Health and Social Care. This experience has made me aware of my strengths, what needs to be improved upon and how I can apply these skills in my future job as a Residential Support Worker. 
[bookmark: _Toc235613832]Description 
The focus of my presentation was on the importance of problem solving in Health and Social Care and how this skill is applied by professionals to overcome problems, to make informed choices and to give safe, individualized care. I said that when a problem arises, one needs to collect information, think about the different choices,\ and be able to solve the problem as a group with the best solution. 
My lecturer commented on the presentation being well planned, it was relevant to the assessment and had a good understanding of the topic. Likewise, the presentation slides were well organised and easily understood. But I was given positive feedback to help boost my self-assurance when presenting, to reduce my need to rely on PowerPoint slides and get more involved with the audience by looking them in the eye and speaking with more volume. 
[bookmark: _Toc235613833]Feelings 
I was worried about presenting due to fear of a poor performance and misrepresentation of the information. I was anxious to make a mistake or to leave something out, even though I had made my slides and practiced before. As I kept on presenting, I was feeling more relaxed and my confidence slowly grew. I felt good when I received my lecturer's feedback (Koshy et al., 2017).
[bookmark: _Toc235613834]Evaluation 
I think one of the biggest things was my preparation. My presentation was well structured and I provided clear examples of the topic I was presenting which enabled the audience to grasp the significance of problem solving in Health and Social Care. Also stayed within the time limit and answered questions appropriately. Even with these advantages, I found myself reading too much from my slides, particularly when I got a little nervous. I had to make more eye contact, also change the tone of voice to hold the audience's attention. 
[bookmark: _Toc235613835]Analysis 
From this experience I learned that to present successfully one must know how to communicate. The health and social care worker needs to communicate with service users, colleagues and families in a confident way to be able to resolve problems and make decisions (NMC, 2018). The work on the presentation also helped me to develop my understanding that problem solving is a key skill for practitioners as it allows them to analyse situations (Cottrell, 2017), think through solutions and deliver person-centred, safe care (Schön, 1983). 
[bookmark: _Toc235516528][bookmark: _Toc235613836]Conclusions and Action Plan 
Overall, I learned a lot about problem solving and even gained a bit more confidence in presenting this presentation. I was well prepared and showed knowledge of the subject but my delivery needs to be improved, speaking in a more natural manner, eye contact and interaction with audience. 
I will make more presentations regularly using cue cards to remind me of important points and to improve I will not use full written notes during the presentation. I will seek the opinions of classmates, tutors, record myself to see how I speak and behave in the classroom and be more involved in class discussions. I will also be continuing my developing of problem-solving skills through studying case studies and up to date guidance for Health and Social Care. These actions will enable me to be a more confident presenter and a competent Residential Support Worker with the skills and knowledge to communicate effectively and to make informed decisions in professional practice.
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