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Executive Summary
The core concept of the report is personal development that is interconnected with enhancing interpersonal skills like communication, decision making, problem solving, critical thinking and so on. The paper has illustrated this concept by taking the case of a learner who is studying Cert HE Business Skills for the Workplace at UWTSD and outlined the overall learning experience. It has been analysed that the student has missed some classes due to health issues that negatively affected the learning process. In addition to that, the skills and competencies that the learner has acquired through the initial stage of the course have also been illustrated in the paper. Moreover, the paper has highlighted some of the areas that they need to improve to ensure better career progress in the future. Some of the key skill gaps and issues that the learner faced due to health issues have been showcased in the study in the form of self-reflection.
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Personal skill development is quite important for individuals in order to boost their confidence and ensure future career growth in the desired job position. As opined by Cottrell (2021), in terms of boosting resilience, self-awareness, relationship with others, and personal development is quite effective. The report is going to highlight the personal experience of a learner on studying Cert HE Business Skills for the Workplace at UWTSD and highlights the overall learning experience. 
This skill development is interconnected with the development of interpersonal skills, including decision making, problem solving, communication, problem resolving abilities, and so on, that makes the course quite significant. Additionally, it helps learners in getting jobs in multiple roles, including business consulting, business management responsibilities, sales and business development and so on. As a result, it is quite vital for business students to improve their job satisfaction rate through interpersonal skill development.      

[bookmark: _lkw2yfzi0gj0][bookmark: _Toc203995450]2.0 Main Analysis
[bookmark: _bmcb5vj3srny][bookmark: _Toc203995451]2.1 Overview of Experiences
During my learning session of Cert HE Business Skills for the Workplace at UWTSD, I became aware of multiple skills that are accordingly communication skills, problem-solving capabilities, critical thinking, leadership, networking and so on. In this context, I have evaluated that financial management and project management skills are highly interconnected with the addressed module. At the initial stage of learning this course, I was quite excited to learn concepts regarding the topic and discuss the core concepts with others. My communication skills have helped in boosting connectivity and transparency with others. Aslan (2021) addressed that, communication skills are quite effective for a student to improve collaboration and transparency.
However, I have faced multiple issues after conducting the course regarding time management skills, leadership and problem-solving capabilities. It has negatively affected my confidence and productivity. I have also analysed that in terms of taking note of the important topics and active listening, I faced ample issues like tiredness, lack of concentration that has affected my entire learning process regarding the module. Additionally, I have missed one quiz session of this trimester, which has hampered my understanding of the mentioned module. Based on the statement of Rogers and Farson (2021, p.84), active listening helps an individual to enhance self-productivity and confidence.       
[bookmark: _x4zk4miuyzmn][bookmark: _Toc203995452]2.2 Analysis and Personal Reflection
Participating in the course “Cert HE Business Skills for the Workplace at UWTSD” has been quite beneficial for me from the point of view of a learning individual. Based on the claims of Wong et al. (2022), business management learners must gain practical skills and competencies of real-life corporate scenarios and gain suitable interpersonal skills to deal with dynamic corporate worlds and their criteria. I have gained some key experiences and knowledge from participating in the course. The course I participated in is known as the “Cert HE Business Skills for the Workplace” at UWTSD Birmingham, which I just started two months ago. I am currently in the first trimester in which I have gained key concepts about digital skills, enhanced teamwork and collaboration strategies, followed by improved Problem-solving and decision-making training. 
From my experience of learning for about two months
 now, I have noticed several issues and challenges while executing the given work and assessment tasks as a learner. In the initial stage of the course, I did not face any issues as we were provided with the lessons about the development of academic and digital skills, competencies and improved decision-making abilities as a business professional. Having strong decision-making and the ability to collaborate with partners are some of the most essential skills for a learner (Indeed, 2025). In this regard, these skills became some of my key competencies. However, I faced issues while taking the class notes, which made me realise that I lack effective note-taking skills. In the later phase, I also witnessed challenges with my Leadership skills, Active listening skills and keyword searching skills, followed by some academic competencies like referencing. The experience has helped to get a more competitive insight into my own skills and content, while at the same time has assisted me in determining some of the key skill gaps in myself. In this manner, I was able to identify my core areas of improvement and make real-life strategic approaches to deal with the problems. Analysing skill gaps helps learners to generate action-oriented plans to mitigate the same (Uwtsd.ac.uk, 2024). 
On the other hand, different business management concepts became clearer to me during the initial year of the course. The experience has helped me to understand presentations of Ethical business practices, Digital tools and operational tactics in business practices, as well as strategies to operate corporations meeting employee needs. However, one of the biggest issues that I have recently faced includes my health condition that led me to miss one of the most essential class sessions. The session consisted of a comprehensive Quiz and Q&A that I missed due to health issues. This can generate a skill gap for missing the lessons, including communication and interactive conversation skills, through one-to-one communication sessions. However, I have planned to address the issue by getting access to the recorded class session, and I will also communicate with my module instructors for further assistance to get the lessons I missed. This will help me to re-watch the recorded class sessions I was ill and get to know about all the essential information.
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Personal development is quite important for learning individuals to enhance both their interpersonal and professional skills. It helps a learner to ensure a high job satisfaction rate and productivity. In terms of enhancing communication abilities, problem-solving capabilities, and making effective and data-centric decisions, personal skill development is quite fruitful. The report has illustrated this concept by taking the case of a learner who is currently learning the Cert HE Business Skills for the Workplace at UWTSD. The entire learning journey of that individual, along with the issues the individual has faced, has been mentioned in this report. It has been analysed that during the quiz session in the first trimester, he has missed some classes due to personal health issues.    
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