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Research Proposal

Topic:
The effectiveness of telemedicine in improving access to NHS healthcare services in post-COVID-19 UK practice: A scoping review.
Review Question:
How effective is telemedicine in improving access to healthcare services within the NHS following the COVID-19 pandemic?
Objectives:
• To identify how telemedicine has been implemented across NHS healthcare services since the COVID-19 pandemic.
• To explore the reported benefits of telemedicine for patients and healthcare professionals.
• To examine barriers associated with telemedicine, including digital exclusion and health inequalities.
• To identify implications for future NHS practice and research.
Rationale:
The COVID-19 pandemic accelerated the use of telemedicine across NHS services, including telephone, video and online consultations (NHS England, 2019). Digital healthcare technologies have since become an important component of healthcare delivery, supporting patient access to services while reducing travel and increasing flexibility (World Health Organization, 2021). The NHS Long Term Plan highlights digital transformation as a priority for improving healthcare quality and efficiency (NHS England, 2019).
Research indicates that telemedicine can improve access to healthcare, particularly for individuals living in rural areas, those with mobility limitations and patients managing long-term conditions (Murphy et al., 2021). Remote consultations have also been associated with increased convenience and patient satisfaction (Parker et al., 2021). Furthermore, telemedicine may support continuity of care and reduce pressure on healthcare services (Carrillo de Albornoz et al., 2022).
However, concerns remain regarding digital exclusion. Older adults, individuals with limited digital literacy and those from disadvantaged socioeconomic backgrounds may experience difficulties accessing digital healthcare services (The King’s Fund, 2023). These barriers may contribute to health inequalities and reduce the effectiveness of telemedicine for some patient groups (Shaw et al., 2022). As telemedicine is expected to remain a significant aspect of NHS service provision, understanding its benefits and limitations is important for informing future practice in health, social care, and digital health.
Methods:
This study will use a scoping review methodology to map and synthesise existing evidence relating to telemedicine and healthcare access within the NHS. Peer-reviewed primary and secondary research studies published in English between 2020 and 2026 will be identified through searches of CINAHL, PubMed and Google Scholar. Search terms will include “telemedicine”, “digital health”, “remote consultation”, “healthcare access”, “NHS” and “United Kingdom”. Studies will be screened using predefined inclusion and exclusion criteria. Relevant findings will be extracted and analysed using thematic analysis to identify key themes relating to access, benefits, barriers and inequalities.
Ethical Considerations:
As this research involves a review of published literature, no human participants or personal data will be involved. Formal ethical approval is therefore not required. Ethical principles will be upheld through accurate reporting, transparent study selection, and appropriate referencing to ensure academic integrity and avoid plagiarism.
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